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v6 Sunset Edition
Enjoy final hotfixes and extended support at half price

1. Why v6 Sunset Edition is for you
 Final software hotfixes that extend the life of v6 while you plan for v7 upgrade
 Lower cost to get maintenance support for running business and access to the License 

Management Portal (LMP)
 Product stability is more important than new features in v7

2. What it takes
 50% of the standard maintenance fee to Dec 31st, 2018

3. Use case

In order to provide the best software and product support for our partners, Ahsay must 
periodically retire older versions of the software. This enables us to dedicate all our 
resources in delivering the latest features, enhancements and support to our current 
version.

v6 Sunset Edition is the final version of v6, offering partners final hotfixes, extended 
support and an interim step towards upgrading to v7.

PROS
 Offer proven product stability and 

reliability

 Serve v6 customers better with hotfixes 
and continued access to LMP

 Keep business running smoothly with 
extended v6 support at only half price 
of the standard maintenance

 Provide more buffer time to evaluate v7 
and an interim step for future upgrade

CONS
 Only get best effort support for platforms that 

reached their end of support, e.g. Windows 
XP, Windows Vista, Windows Server 2003

 Cannot reach out to new customer bases 
utilizing new features in v7, e.g. Office 365 
Exchange Online Mailbox backup, VM Run 
Direct, faster backup, restore and 
replication

 Require settlement of upgrade fee for 
future v7 upgrade

Contact 

partners-kb@ahsay.com 
to get the offer now

v6 will sunset and retire on Dec 31st, 2018

https://www.ahsay.com/redirect/inquiry-v6-sunset-factsheet.jsp

