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1 Download the Unofficial Hotfix Files

Perform the following steps to download the Ahsay unofficial hotfix files.

Download and Install the AhsayCBS Unofficial Hotfix Files (Optional)

1. Download the unofficial hotfix files at Ahsay Partner Portal.

NOTE

The unofficial hotfix download page is only available for existing partners with a valid partner portal
login account.

2. Under Product/Software, select Hotfix (v8 current release).
Product/Software ~ Resources -
Version 8 Software
Version 7 Software
Hotfix (v8 current release) mMew

Hotfix (v7 previous release)

Roadmap

3. Under Download Links, click on the corresponding installation file.

Download Links

Product Version =- Windows Q Linux .’ Mac ° Synology @ QNAP
AhsayCBs 83.2.109 N/A
AhsayACB 83.2.109 N/A N/A

NOTES

1. The page may be blank if there is no unofficial hotfix available.
2. This page is updated on the first working day of every week.

4. Refer to the instruction provided on the page to download and install the unofficial hotfix on
your AhsayCBS.

NOTES

1. This step is optional. You do not need to patch the AhsayCBS server to the latest unofficial
hotfix release in order to deploy the unofficial hotfix onto the AhsayOBM / AhsayACB client
agents.

2. If you choose not to patch the AhsayCBS server to the latest unofficial hotfix release, make
sure that your AhsayCBS server is at least running on the latest stable release version.



https://www.ahsay.com/partners/en/home/index.jsp?pageContentKey=ahsay_assets_hotfix-v8

Download the AhsayOBM / AhsayACB Unofficial Hotfix Files

1. Download the unofficial hotfix at Ahsay Partner Portal.

2. Under Product/Software, select Hotfix (v8 current release).
Product/Software - Resources -
Version & Software
Version 7 Software

Hotfix (v8 current release) NEw

Hotfix (v7 previous release)

Roadmap

3. Under Download Links, download all the zip file for AhsayOBM / AhsayACB.

Download Links
: T i <
Product Version =¥ Windows Q Linux @ Mac ° Synology @ QNAP
AhsayACB 8.3.2.109 N/A N/A

4. Locate the path of the AhsayCBS server and create an “unofficial-hotfix” folder for the
deployment of hotfix files:

C:\Program Files\AhsayCBS\unofficial-hotfix

5. Rename the downloaded AhsayOBM / AhsayACB unofficial hotfix files (e.g. obm-win-
v832109.zip to obm-win-hotfix.zip) and place it to the created folder in the AhsayCBS server.

i. ForWindows:
C:\Program Files\AhsayCBS\unofficial-hotfix\obm-win-hotfix.zip
C:\Program Files\AhsayCBS\unofficial-hotfix\obc-mac-hotfix.zip

C:\Program Files\AhsayCBS\unofficial-hotfix\obc-nix-hotfix.zip

Home Share View ] 0
N EI & cut |di 12 x Iiﬁ ” @b New ftem + 2 4 Open ESe\ect all
=] Copy path F / b | Easy access ~ 4 Edit 0 Select none
Copy Paste Move Copy @ Delete Rename — New Properties .
E Paste shortcut to to - folder . unlnvert selection
Clipboard Organize New Open Select
@ - 4 || « Program Files » AhsayCBS » unofficial-hotfix b W O‘ | Search unofficial-hotfix P
“; Favorites Name Date modified Type Size
I Deskiop 1. obm-win-hotfix 4/22/2020 3:14PM  Compressed (zipp.. 17,881 KB
}4 Downloads 1 obe-nix-hotfix 4/22/2020 3:14PM  Compressed (zipp.. 17,881 KB
b Recent places 1 obc-mac-hotfix 4/22/2020 3:14 PM  Compressed (zipp... 17,881 KB
& This PC
2

www.ahsay.com



https://www.ahsay.com/partners/en/home/index.jsp?pageContentKey=ahsay_assets_hotfix-v8
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For Linux:

Create a new directory for the hotfix files, then go to the created new directory.

# mkdir -p /usr/local/cbs/unofficial-hotfix/
# cd /usr/local/cbs/unofficial-hotfix/

Place the downloaded hotfix files to the created new directory.

For example:

lusr/local/cbs/unofficial-hotfix/obm-win-hotfix.zip

lusr/local/cbs/unofficial-hotfix/obc-mac-hotfix.zip

lusr/local/cbs/unofficial-hotfix/obc-nix-hotfix.zip

Verify if the hotfix files are placed to the unofficial-hotfix folder.

# 1s -la
total 16
drwxr-xr-x. 2 root
drwxr-xr-x. 23 root

—TWXYWXIr—X. 1 root
-rwxrwxr-x. 1 root
—“ITWXIWXIr—X. 1 root

root
root
root
root
root

84
4096
22
22
164

May
May
May
May
May

# cd /usr/local/cbs/unofficial-hotfix

14
14
14
14
14

10:
09:
10:
10:
10:

02
56
02
02
00

obc-mac-hotfix.zip
obc-nix-hotfix.zip
obm-win-hotfix.zip




2 Prepare the Component Files for Deployment

Perform the following steps to:

¢ Install the AhsayOBM /AhsayACB unofficial hotfix to client agents via Auto Update (AUA).

e Bundle the unofficial hotfix to the client installers on the AhsayCBS client download page.

Backup the AhsayOBM / AhsayACB Installation Files

Before deploying the unofficial hotfix files, backup the existing AhsayOBM /AhsayACB installation
files on the AhsayCBS server.

Make a copy of the "download" and "build" folders within the AhsayCBS installation path.
For example:

C:\Program Files\AhsayCBS\BACKUP_build

or

/usr/local/cbs/BACKUP_build
and

C:\Program Files\AhsayCBS\BACKUP_download

or

/usr/local/cbs/BACKUP_download

Extract the Unofficial Hotfix Files

Extract the renamed AhsayOBM /AhsayACB unofficial hotfix files (from Section 1.2 Download the
AhsayOBM / AhsayACB Unofficial Hotfix Files step 3) in separate folders.

e obc-win-hotfix.zip
e obc-mac-hotfix.zip
e obc-nix-hotfix.zip

For example, if you have copied the unofficial hotfix files to the "unofficial-hotfix" folder (refer to
Section 1.2 Download the AhsayOBM / AhsayACB Unofficial Hotfix Files) the files should be
extracted at

C:\Program Files\AhsayCBS\unofficial-hotfix\obc-win-hotfix\*

C:\Program Files\AhsayCBS\unofficial-hotfix\obc-mac-hotfix\*

C:\Program Files\AhsayCBS\unofficial-hotfix\obc-nix-hotfix\*
or

{usr/local/cbs/unofficial-hotfix/obc-win-hotfix/*

lusr/local/cbs/unofficial-hotfix/obc-mac-hotfix/*

/usr/local/cbs/unofficial-hotfix/obc-nix-hotfix/*



Compressed Folder Tools

Unofficial-hotfix

Share View Extract o
« v <« Local Disk (C:) > Program Files > AhsayCBS > Unofficial-hotfix v O Search Un.. @
o~
MName Date modified Type Size
obc-mac-hotfix 10/20/2016 5:20 PM  File folder
obc-nix-hotfix 10/20/2016 5:20 PM  File folder
obc-win-hotfix 10/20/2016 5:20 PM  File folder
= obc-mac-hotfixzip 10/17/2016 213 PM  WInRAR ZIP archive 9,466 KB
= obc-nix-hotfix.zip 10/17/2016 2:14 PM  WinRAR ZIP archive 9,466 KB
= obc-win-hotfixzip 10/17/2016 214 PM  WinRAR ZIP archive 10,040 KB
6items 3 items selected 282 MB

Prepare the Component Files
1. Browse to the "download" folder within the AhsayCBS installation path
2. Open the "component" folder afterward.

For example
C:\Program Files\AhsayCBS\download\component

or

Jusr/local/cbs/download/component

component
File Home Share View v 0
« v <« Program Files » AhsayCBS > download > component + O Search co.. R
Name Date modified Type Size ~
app-common.tar.gz 9/22/2016 5:22 PM  WIinRAR archive 27,501 KB
BB app-inst-mac-acb.tar.gz 9/22/2016 5:22PM  WiInRAR archive 119 KB
&8 app-inst-mac-obm.tar.gz 9/22/2016 5:22 PM  WinRAR archive 128 KB
BB app-inst-nix-obm.tar.gz 9/22/2016 5:22PM  WInRAR archive 175 KB
= app-inst-win-ach.7z 9/22/2016 5:26 PM WinRAR archive 1,963 KB
BB app-inst-win-obm.7z 9/22/2016 5:27 PM  WIinRAR archive 2470 KB
BB app-mac-acb.tar.gz 9/22/2016 5:22PM  WiInRAR archive 22 KB
B8 app-mac-obm.tar.gz 9/22/2016 5:22 PM  WinRAR archive 22 KB
BB app-nastargz 9/22/2016 5:22PM  WInRAR archive 709 KB
W
40 items f=| =
www.ahsay.com 5




3. For all files extracted from the unofficial hotfix zip

For example:
C:\Program Files\AhsayCBS\unofficial-hotfix\obc-win-hotfix\*
C:\Program Files\AhsayCBS\unofficial-hotfix\obc-mac-hotfix\*
C:\Program Files\AhsayCBS\unofficial-hotfix\obc-nix-hotfix\*

or
Jusr/local/cbs/unofficial-hotfix/obc-win-hotfix/*
{usr/local/cbs/unofficial-hotfix/obc-mac-hotfix/*

/usr/local/cbs/unofficial-hotfix/obc-nix-hotfix/*

Copy each file (e.g. cb.jar, cbs.jar ... etc.) into the corresponding component file (e.g. app-
common.tar.gz, app-inst-win-obm.7z ... etc.).

NOTE

You may need to download a 3rd-party tool such as 7-Zip in order to manage content of the component
files (e.g. *.7z or *.tar.gz).

For 7-zip version 9.30 or above, the default compression method of the .7z format is LZMA2. This
compression method is NOT supported by the 7-zip command line agent bundled with the AhsayOBM /
AhsayACB pre-v7.15.2.2. versions. Therefore, auto upgrade for AhsayOBM/AhsayACB clients of the
mentioned versions will fail if the packed .7z hotfix components are done using 7zip with LZMA2
compression method.

Alternatively, you can also extract the component files, copy the corresponding files from the
extracted unofficial hotfix, and then re-package the component files again in the correct zip
format (e.g. *.7z or *.tar.gz) afterward.

Refer to the following table to determine the corresponding component file to copy each extracted

hotfix file to.

Files in the unofficial hotfix zip

bin\cb.jar

bin\cbs.jar
bin\b2-core-sdk-2.0.0.jar
bin\b2-http-client-2.0.0.jar
bin\commons-codec-1.9.jar
bin\commons-logging-1.2.jar
bin\httpclient-4.5.3.jar
bin\httpclient-cache-4.5.3.jar
bin\httpcore-4.4.6.jar
bin\httpmime-4.5.3.jar

Copy to component file

app-common.tar.gz




bin\sqlite-jdbc-3.27.2.1.jar
bin\help\en\*.html
bin\help\lib\*.*
bin\help\zh_CN\*.html
bin\help\zh_ TW\*.html|
jvm\lib\tzdb.dat

bin\RunCB.sh app-inst-mac-acb.tar.gz
bin\RunConfiguration.sh
bin\RunRestore.sh
bin\uninstall.sh
bin\StopScheduler.sh

bin\RunCB.sh app-inst-mac-obm.tar.gz
bin\RunConfiguration.sh
bin\RunRestore.sh
bin\uninstall.sh
bin\StopScheduler.sh

bin\RunCB.sh app-inst-nix-obm.tar.gz
bin\RunConfiguration.sh
bin\scheduler-bsd
bin\RunRestore.sh
bin\scheduler
bin\uninstall.sh

bin\X86\RunAsCmd32.exe app-inst-win-acb.7z
bin\X64\RunAsCmd64.exe
bin\cblsX64.exe
bin\cblsX86.exe
bin\cbsX64.dll
bin\cbsX86.dlI
bin\FileSysUtilwinX64.dll
bin\FileSysULtilWinX86.dlI
bin\LotusBMWinX64.dl|
bin\LotusBMWinX64.exe
bin\LotusBMWinX86.dI|
bin\LotusBMWinX86.exe
bin\LotusJNIWinX64.dl|
bin\LotusJNIWinX86.dI|
bin\LotusNotesWrapper.exe
bin\msvcp120.dll
bin\msvcr120.dll
bin\Service.exe
bin\shwcpy2k332.dlI
bin\shwcpy2k364.dl|




bin\shwcpyxp32.dll
bin\shwcpyxp64.dll
bin\SystemTray.exe
bin\SystemTray64.exe
bin\WinULtil32.dll
bin\WinuUtil64.dll
utiNbin\EventLogRes.dll

bin\X64\RunAsCmd64.exe app-inst-win-obm.7z
bin\X86\RunAsCmd32.exe
bin\cbpsX64.exe
bin\cbpsX86.exe
bin\cbsX64.dll
bin\cbsX86.dll
bin\CBTClusterService.exe
bin\CBTFilter.inf
bin\CBTFilter.sys
bin\ChangeBlockTracking.dll
bin\FileSysUtilwinX64.dlI
bin\FileSysUtilWinX86.dll
bin\FSRedirector.dll
bin\FSRedirector.inf
bin\FSRedirector.sys
bin\HypervTools.exe
bin\LotusBMWinX64.dl|
bin\LotusBMWinX64.exe
bin\LotusBMWinX86.dl|
bin\LotusBMWinX86.exe
bin\LotusJNIWinX64.dll
bin\LotusJNIWinX86.dI|
bin\LotusNotesWrapper.exe
bin\MAPIWrapper.exe
bin\MAPIWrapper2010.exe
bin\MSCluster64.dll
bin\MSExchnagePS32.dll
bin\MSExchangePS64.dll
bin\MSHyperVv64.dll
bin\MSMailJNI32.dlI
bin\MSMailJNI164.dlI
bin\MSMailJN1201032.dlI
bin\MSMalJNI1201064.dll
bin\mssql32.dll
bin\mssql64.dll




bin\msvcp120.dll
bin\msvcr120.dll
bin\Service.exe
bin\shwcpy2k332.dll
bin\shwcpy2k364.dl|
bin\shwcpyxp32.dll
bin\shwcpyxp64.dll
bin\SystemTray.exe
bin\SystemTray64.exe
bin\VMCmd.exe
bin\VSSDatabaseBackup32.dl|
bin\VSSDatabaseBackup64.dll
bin\WinuUtil32.dll
bin\WinUtil64.dll
utihbin\EventLogRes.dll

bin\Scheduler.sh
bin\Restore.sh
bin\RunDatalntegrityCheck.sh
bin\SetOwner.sh

bin\taskkill

app-mac-acb.tar.gz

bin\Scheduler.sh
bin\Restore.sh
bin\RunDatalntegrityCheck.sh
bin\SetOwner.sh

bin\taskkill

app-mac-obm.tar.gz

bin\WuiService.sh
bin\Scheduler.sh
bin\install.sh

app-nas.tar.gz

bin\libFileSysUtilMacAll.jnilib
bin\libMacUtilMacAll.jnilib
bin\sglite\Mac\x86_64\libsglitejdbc.jnilib

app-hative-mac.tar.gz

bin\libFileSysUtilLinAhf.so
bin\libFileSysUtilLinArm.so
bin\libFileSysUtilLinSpc.so
bin\libFileSysUtilSosSp9.so
bin\libFileSysUtilSosSpc.so
bin\libNixUtilLinAhf.so
bin\libNixUtilLinArm.so
bin\libNixUtilLinSpc.so
bin\libNixUtilLinSp9.so
bin\libNixUtilLinSpc.so

app-native-nix-others.tar.gz




bin\sglite\aarch64\libsglitejdbc.so
bin\sglite\android-arm\libsglitejdbc.so
bin\sglite\arm\libsqglitejdbc.so
bin\sglite\armv6\libsglitejdbc.so
bin\sglite\armv7\libsglitejdbc.so
bin\sqglite\ppc64\libsglitejdbc.so

bin\libFileSysUtilFbdX64.so app-native-nix-x64.tar.gz
bin\libFileSysUtilLinP64.s0
bin\libFileSysUtilLinX64.so
bin\libFileSysUtilObdX64.so
bin\libFileSysUtilSosX64.so
bin\libLotusBMLinX64.s0
bin\libLotusJINILiINX64.s0
bin\libNixUtilFbdX64.s0
bin\libNixUtilLinP64.s0
bin\libNixUtilLinX64.so
bin\libNixUtilObdX64.s0
bin\libNixUtilSosX64.so
bin\LotusBMLinX64

bin\VMCmd64
bin\sglite\FreeBSD\x86_64\libsqlitejdbc.so
bin\sglite\Linux\x86_64\libsqglitejdbc.so

bin\libFileSysUtilFbdX86.so app-native-nix-x86.tar.gz
bin\libFileSysUtilLinPpc.so
bin\libFileSysUtilLinX86.so
bin\libFileSysUtilObdX86.s0
bin\libFileSysUtilSosX86.s0
bin\libLotusBMLinX86.s0
bin\libLotusJNILINX86.s0
bin\libNixUtilFbdX86.s0
bin\libNixUtilLinPpc.so
bin\libNixUtilLinX86.s0
bin\libNixUtilObdX86.s0
bin\libNixUtilSosX86.s0
bin\LotusBMLinX86
bin\WVMCmd32

bin\sglite\FreeBSD\x86\libsqlitejdbc.so
bin\sglite\Linux\x86\libsglitejdbc.so

bin\X64\NfsJNI.dlI app-native-win-obm.7z
bin\X64\VddkJNI.dII
bin\X86\NfsJNI.dlII

bin\X86\VddkJNI.dII




bin\sglite\Windows\x86\sqlitejdbc.dll
bin\sqlite\Windows\x86_64\sqlitejdbc.dll

bin\sglite\Windows\x86\sqlitejdbc.dll app-native-win.7z
bin\sglite\Windows\x86_64\sqlitejdbc.dll

bin\config.sh app-nix-obm-tar.gz
bin\DominoRecover.sh
bin\install.sh

bin\ListBackupJob.sh
bin\ListBackupSet.sh
bin\ListBackupSetFiles.sh
bin\notesenv

bin\Restore.sh
bin\RunBackupSet.sh
bin\RunDatalntegrityCheck.sh
bin\RunLotusBackup.sh
bin\Scheduler.sh

bin\SetOwner.sh

bin\shortcut.sh
bin\StopScheduler.sh
bin\UpdateOracleRmanRecords.sh

bin\DominoRecover.bat app-win-obm.7z
bin\InstallCBT ClusterService.bat
bin\InstallCBTFilter.bat
bin\InstallFSRedirector.bat
bin\Restore.bat
bin\Run-Scheduler.bat
bin\RunBackupSet.bat
bin\RunCB.bat
bin\RunConfigurator.bat
bin\RunDatalntegrityCheck.bat
bin\RunRestore.bat
bin\UninstallCBTClusterService.bat
bin\UninstallCBTFilter.bat
bin\UninstallFSRedirector.bat

bin\Run-Scheduler.bat app-win.7z
bin\RunBackupSet.bat
bin\RunCB.bat
bin\RunConfigurator.bat
bin\RunDatalntegrityCheck.bat
bin\RunRestore.bat

aua\lib\aua.jar aua-common.tar.gz

aua\startUpdate.sh aua-inst-mac-acb.tar.gz




aua\libl\AuaRes_*.properties

aua\startUpdate.sh aua-inst-mac-obm.tar.gz
aua\libl\AuaRes_*.properties

aua\libl\AuaRes_*.properties aua-inst-nix-obm.tar.gz

aua\libl\AuaRes_*.properties aua-inst-win-acb.7z
aua\lib\winutile4.dll
aua\lib\WinUtil32.dll
aua\lib\FileSysUtilwinX64.dll
aua\lib\FileSysUtilwinx86.dll
aua\bin\Aua.exe
aua\bin\Sleep.exe

aua\libl\AuaRes_*.properties aua-inst-win-obm.7z
aua\lib\Winutile4.dll
aua\lib\winutil32.dll
aua\lib\FileSysUtilwinX64.dll
aua\lib\FileSysUtilwinx86.dll
aua\bin\Aua.exe
aua\bin\Sleep.exe

aua\lib\libMacUtilMacAll.jnilib aua-native-mac.tar.gz
aual\lib\libFileSysUtilMacAlljnilib

aual\lib\libFileSysUtilLinArm.so aua-native-nix-others.tar.gz
aua\lib\libFileSysUtilLinSpc.so
aua\lib\libFileSysUtilSosSp9.so
aual\lib\libFileSysUtilSosSpc.so
aua\lib\libNixUtilLinArm.so
aua\lib\libNixUtilLinSpc.so
aua\lib\libNixUtilSosSp9.so
aua\lib\libNixUtilSosSpc.so

aua\lib\libFileSysUtilFbdX64.so aua-native-nix-x64.tar.gz
aua\lib\libFileSysUtilLinP64.so
aua\lib\libFileSysUtilLinX64.so
aua\lib\libFileSysUtilObcX64.so
aua\lib\libFileSysUtilSosX64.so
aua\lib\libNixUtilFbdX64.s0
aua\lib\libNixUtilLinP64.so
aua\lib\libNixUtilLinX64.so
aua\lib\libNixUtilObdX64.so
aua\lib\libNixUtilSosX64.so

aua\lib\libFileSysUtilFbdX86.so aua-native-nix-x86.tar.gz
aua\lib\libFileSysUtilLinPpc.so
aua\lib\libFileSysULtilLinX86.s0




aua\lib\libFileSysUtilObdX86.s0
aua\lib\libFileSysUtilSosX86.s0
aua\lib\libNixUtilIFbdX86.so
aua\lib\libNixUtilLinPpc.so
aua\lib\libNixUtilLinX86.s0
aua\lib\libNixUtilObdX86.so
aua\lib\libNixUtilSosX86.s0

aua\startUpdate.sh aua-nix-obm.tar.gz
aua\update.sh

aua\bin\RestartSystemTray.bat aua-win-obm.7z
aua\bin\RestartSystemTray.bat aua-win.7z
nfs\bin\InstallService.bat nfs-inst-win-obm.7z
nfs\bin\nfsX64.exe

nfs\bin\nfsX86.exe

nfs\bin\Query.bat

nfs\bin\Service.exe
nfs\bin\ShutdownService.bat
nfs\bin\StartupService.bat
nfs\bin\Test.bat
nfs\bin\UninstallService.bat

NOTE

Depending on the fixes / enhancements included in each unofficial hotfix release, the hotfix zip files may
not contain all files listed in the mapping table.

Important: Refer to the following examples to ensure that you understand the process.

Failure to correctly prepare the component files may lead to malfunction to the client
installation / upgrade process.

Example No. 1:

The following files are extracted from the "obc-win-hotfix.zip" file

(Assuming that you have copied and extracted the unofficial hotfix files to the "unofficial-
hotfix" folder (refer to Section 1.2 Download the AhsayOBM / AhsayACB Unofficial Hotfix
Files))

C:\Program Files\AhsayCBS\unofficial-hotfix\obc-win-hotfix\bin\cb.jar

C:\Program Files\AhsayCBS\unofficial-hotfix\obc-win-hotfix\bin\cbs.jar

C:\Program Files\AhsayCBS\unofficial-hotfix\obc-win-hotfix\bin\VSSDatabaseBackup32.dll
C:\Program Files\AhsayCBS\unofficial-hotfix\obc-win-hotfix\bin\VSSDatabaseBackup64.dll
C:\Program Files\AhsayCBS\unofficial-hotfix\obc-win-hotfix\bin\WinUtil32.dl|

C:\Program Files\AhsayCBS\unofficial-hotfix\obc-win-hotfix\bin\WinUtil64.dl|
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Referring to the mapping table

Files in unofficial hotfix zip Copy to component file

bin\cb.jar app-common.tar.gz
bin\cbs.jar
bin\help\en\*.html
bin\help\lib\*.*
bin\help\zh_CN\*.html
bin\help\zh_TW\*.html

The following files
e ch.jar
e cbs.jar

Must be copied into the bin folder within the app-common.tar.gz file.

Important: Make sure that the folder structure of the extracted files and the folder structure
within the component file remain the same.

1. Open the app-common.tar.gz component file with 7-zip File Manager.

C\Program Files\AhsayCBS\download\component\app-common.tar.gz\app-common.tar\

File Edit View Favorites Tools Help

h = v o = X i

Add Extract Test Copy Move Delete Info
5 | C\Program Files\AhsayCBS\download\component\app-common.tar.gz\app-common.tar\ v
Name Size  Packed Size Modified Mode User Group Symbolic Li.. Hard Lir
[ Yoin | 31650371 31881728

licenses 233479 241 664 2016-09-22.. drwxr-xr-x

D afcopt 4383 4608 2013-01-04... ~FWXT-XT-X

D autoDiscovery.xml 70 512 2008-07-17... -TWXT-XT-X

D cb.opt 1927 2048 2015-01-30.. ~MWHI-XI-X
1 hometxt 0 0 2007-06-12..  -rwxr-xr-x
ﬂversion.m 7 512 2016-09-22.. -TWXT-XT-X

< >
1 object(s) selected 31650 371 31650371

2. Browse to the bin folder.
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3. Copy the cb.jar and cbs.jar files from

C:\Program Files\AhsayCBS\unofficial-hotfix\obc-win-hotfix\bin\cb.jar

C:\Program Files\AhsayCBS\unofficial-hotfix\obc-win-hotfix\bin\cbs.jar
to

app-common.tar.gz\bin\cb.jar

app-common.tar.gz\bin\cbs.jar

| = | bin - O X
Share WView o
&« v « Program Files > AhsayCBS > Unofficial-hotfix > obc-win-hotfix > bin ~ | | Searchbin P
~
MName Date modified Type Size
|=| cbjar 8/31/2016 9:57 AM  Executable Jar File 6,424 KB
|=| cbs,jar 8/31/2016 9:59 AM Executable Jar File 3476 KB
ListBackuplob.bat 7/29/2016 2:.07 PM Windows Batch File 4 KB

VSSDatabaseBackup32.dil 8/6/2016 4:10 AM Application extens... 292 KB

File Edit View Favorites Tools Help

f m v o o= X i

Add Extract Test Copy Move Delete Info

5 | C\Program Files\AhsayCBS\download\component\app-common.tar.gz\app-common.tar\bin\ ~

MName Size  Packed Size Modified Mode User Group Symbolic Li.. Hard ™
2172799 2390016 2016-09-22.. drwxr-xr-x

|£:/asm-3.1 jar 43033 43520 2013-11-22.. ~TWXT-XT-X

| £:|bcmail-jdk150n-T... 95 486 95 744 2015-04-08.. -MWXI-Xr-X

| £/ bcpkix-jdk150n-1... 605519 605696 2015-07-10.. ~TWXT-XT-X

|£:/bcprov-jdkl15on-1... 2 842 667 2843136 2014-12-01.. —MWXI-XI-X

| 6577270 6577664 2016-08-31..  -rwxrwxrwx

& 3559214 3559424 2016-08-31..  -IwXrWxXrwx

| £ commons-codec-... 2327 232960 2012-09-02.. ~TWHI-XT-X

|£: commons-io-2.5 jar 208 696 208 896 2016-04-15... ~TWXT-XT-X

| £:/commons-logging... 62 050 62 464 2013-06-15.. —MWXI-XI-X

| £ commons-net-3.3... 280983 281088 2013-06-07.. ~TWXT-XT-X

|£:/dom4j-1.6.1 jar 313898 314 368 2005-05-16.. -TWXI-XT-X W

< >

2 object(s) selected 10136484 2172799 2016-09-22 14:20

Continue with the rest of the files extracted from the "obc-win-hotfix.zip" file

C:\Program Files\AhsayCBS\unofficial-hotfix\obc-win-
hotfix\bin\VSSDatabaseBackup32.dl|

C:\Program Files\AhsayCBS\unofficial-hotfix\obc-win-
hotfix\bin\VSSDatabaseBackup64.dl|

C:\Program Files\AhsayCBS\unofficial-hotfix\obc-win-hotfix\bin\WinUtil32.dlI

C:\Program Files\AhsayCBS\unofficial-hotfix\obc-win-hotfix\bin\WinUtil64.dl|



Referring to the mapping table

Files in unofficial hotfix zip Copy to component file
bin\SystemTray.exe app-inst-win-obm.7z
bin\SystemTray64.exe

bin\VMCmd.exe
bin\VSSDatabaseBackup32.dll
bin\VSSDatabaseBackup64.dl|
bin\WinULtil32.dll

The following files

e VSSDatabaseBackup32.dll
e VSSDatabaseBackup64.dll

Must be copied into the bin folder within the app-inst-win-obm.7z file.

Referring to the mapping table

Files in unofficial hotfix zip Copy to component file

bin\VSSDatabaseBackup64.dl| app-inst-win-obm.7z
bim\WinUtil32.dll

bin\WinUtil64.dll

utiNbin\EventLogRes.dll

The following files

e Winutil32.dll
e WinUtile4.dll

Must be copied into the bin folder within the app-common.tar.gz file.



Example No. 2:
The following files are extracted from the "obc-nix-hotfix.zip" file

(Assuming that you have copied and extracted the unofficial hotfix files to the "unofficial-
hotfix" folder (refer to Section 1.2 Download the AhsayOBM / AhsayACB Unofficial Hotfix
Files))

C:\Program Files\AhsayCBS\unofficial-hotfix\obc-nix-hotfix\bin\cb.jar
C:\Program Files\AhsayCBS\unofficial-hotfix\obc-nix-hotfix\bin\cbs.jar
C:\Program Files\AhsayCBS\unofficial-hotfix\obc-nix-hotfix\bin\ListBackupSet.sh
C:\Program Files\AhsayCBS\unofficial-hotfix\obc-nix-hotfix\bin\RunCB.sh

Referring to the mapping table

Files in unofficial hotfix zip Copy to component file

bin\cb.jar app-common.tar.gz

bin\cbs.jar
bin\help\en\*.html
bin\help\lib\*.*
bin\help\zh_CN\*.html
bin\help\zh_TW\*.html|

The following files

e cbjar
e cbs.jar

Must be copied into the bin folder within the app-common.tar.gz file.

Important: Make sure that the folder structure of the extracted files and the folder structure
within the component file remain the same.

1. Open the app-common.tar.gz component file with 7-zip File Manager.

C\Program Files\AhsayCBS\download\component\app-common.tar.gz\app-commaon.tar\

File Edit View Favorites Tools Help

b m v oW = X i

Add Extract Test Copy Move Delete Info
5 | Ch\Program Files\AhsayCBS\download\component\app-common.tar.gz\app-common.tar\, v
MName Size  Packed Size Modified Mode User Group Symbalic Li.. Hard Lir
[ ¥oin | 31650371 31881728

licenses 233479 241 664 2016-09-22.. drwxr-xr-x

D afcopt 4383 4608 2013-01-04.. ~MWXT-XT-X

D autoDiscovery.xml 70 512 2008-07-17... -TWXT-XT-X

D cb.opt 1927 2048 2015-01-30.. -MWXI-XI-X
1 hometxt 0 0 2007-06-12..  -rwxr-xr-x
ﬂversion.m 7 512 2016-09-22.. ~TWXT-XT-X
< >
1 object(s) selected 31650 371 31650371




2. Browse to the bin folder.

3. Copy the cb.jar and cbs.jar files from
C:\Program Files\AhsayCBS\unofficial-hotfix\obc-nix-hotfix\bin\cb.jar
C:\Program Files\AhsayCBS\unofficial-hotfix\obc-nix-hotfix\bin\cbs.jar

to
app-common.tar.gz\bin\cb.jar

app-common.tar.gz\bin\cbs.jar

| = | bin - O x
Share View v o
« v 4 « Program Files > AhsayCBS > Unofficial-hotfix *» obc-nix-hotfix * bin v U | Searchbin R
Name Date modified Type Size
|£:| chjar 8/31/2016 9:57 AM Executable Jar File 6,424 KB
|2/ chs.jar 8/31/2016 9:59 AM  Executable Jar File 3476 KB
[l ListBackupJlob.sh 8/5/2016 7:19 PM SH File TKB
[] RunCB.sh 8/5/2016 7:19 PM SH File TKB

CA\Program Files\AhsayCBS\download\component\app-common.tar.gz\app-common.tar\bin\

File Edit View Favorites Tools Help

b m v W = X 1

Add Extract Test Copy Move Delete Info

5] | CA\Program Files\AhsayCBS\download\component\app-comman.tar.gz\app-comman.tar\bin\, ~
Size  Packed Size Modified Mode User Group Symbolic Li.. Hard ™

2172799 2390016 2016-09-22.. drwxr-xr-x

|£:]asm-3.1 jar 43033 43520 2013-11-22.. -MWXI-Xr-X

|£:/bcmail-jdk15on-1... 95 486 95744 2015-04-08.. ~MWXT-Xr-X

| £ bepkix-jdk150n-1... 605519 605696 2015-07-10... -MWXT-Xr-X

| £/ bcprov-jdk150on-1... 2 842 667 2843136 2014-12-01.. —FWXF-XI-X

& 6577 270 6577 664 2016-08-31.. - FWXTWXIWX

& 3559214 3559424 2016-08-31.. -FWXTWXIWX

| £ commons-codec-... 232711 232960 2012-09-02.. ~TWXT-XT-X

|£: commons-io-2.5 jar 208 696 208 896 2016-04-15... ~TWXI-Xr-X

|£: commons-logging... 62 050 62 464 2013-06-15.. —FWXF-XI-X

|£: commons-net-3.3... 280983 281088 2013-06-07.. ~FWXI-Xr-X

|£:/dom4j-1.6.1jar 313 898 314 368 2005-05-16.. ~TWHI-XT-X W

< >

2 object(s) selected 10136484 2172799 2016-09-22 14:20

Continue with the rest of the files extracted from the "obc-nix-hotfix.zip" file
C:\Program Files\AhsayCBS\unofficial-hotfix\obc-nix-hotfix\bin\RunCB.sh

C:\Program Files\AhsayCBS\unofficial-hotfix\obc-nix-hotfix\bin\ListBackupSet.sh
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Referring to the mapping table

Files in unofficial hotfix zip Copy to component file

bin\config.sh app-nix-obm-tar.gz
bin\DominoRecover.sh
bin\install.sh
bin\ListBackupJob.sh
bin\ListBackupSet.sh
bin\ListBackupSetFiles.sh

The following file
e ListBackupSet.sh

Must be copied into the bin folder within the app-nix-obm-tar.gz file.

Referring to the mapping table

Files in unofficial hotfix zip Copy to component file

bin\RunCB.sh app-inst-nix-obm.tar.gz
bin\RunConfiguration.sh
bin\scheduler-bsd
bin\RunRestore.sh
bin\scheduler
bin\uninstall.sh

The following file
¢ RunCB.sh

Must be copied into the bin folder within the app-inst-nix-obm.tar.gz file.



4.  After copying all files from the extracted unofficial hotfix folder to the corresponding
component files, AhsayOBM / AhsayACB installation files downloaded from the
AhsayCBS web console will contain the unofficial hotfix.

€ AhsayCBS

JYREWl: "I AhsayACE || Mobile |

¥, Download (Online)
[

=- Windows
& Download (Offline)

% Download (Online)

% Download (Offiine)

Q % Download (rpm) (Online) l| & Download (sh) (Online)
Linux

¥, Download (sh) (Offline)

. ¥, Download (Online)

% Download (Offline)
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Enable Auto Update (AUA) (If Necessary)

Upgrade all client agents to the unofficial hotfix release automatically with Auto Update (AUA).

e To auto update all client agents to the unofficial hotfix version in stages, refer to the
instruction provided in the Best Practice Upgrade and Data Migration Guide:

http://download.ahsay.com/support/document/v8/quide obs to cbs upgrade v8.pdf

e Alternatively, to manually update client agents to the unofficial hotfix version, simply refer
to the following URL for instruction:

https://www.ahsay.com/partners/en/home/index.jsp?pageContentKey=ahsay assets hotfi
X-v8



http://download.ahsay.com/support/document/v8/guide_obs_to_cbs_upgrade_v8.pdf
https://www.ahsay.com/partners/en/home/index.jsp?pageContentKey=ahsay_assets_hotfix-v8
https://www.ahsay.com/partners/en/home/index.jsp?pageContentKey=ahsay_assets_hotfix-v8

3 Technical Assistance

To contact Ahsay support representatives for technical assistance, visit the Partner Portal:
https://www.ahsay.com/partners/

Also use the Ahsay Wikipedia for resource such as Hardware Compatibility List, Software
Compatibility List, and other product information:
http://wiki.ahsay.com/
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