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1 Introduction

The Ahsay Customization Portal is designed for customers to create their
installers of customized Ahsay Products, such as AhsayACB, AhsayOBM,
AhsayUBS, AhsayNCU, AhsayOBS and AhsayRPS. This guide provides details
information about the customization process.

1.1 Conventions

Notations used throughout this document.

Convention | Descriptions Example

Bold Important Information WARNING: You must

check the timestamp of
obrA.jar before
proceeding to step?2.

Italic Folder Path or File Path /usr/local/obs/conf

[1 Graphical Interface Elements [Manage Log]

%% Filepath in Windows format %0BSR_HOME%

$ Filepath in Linux/Unix format $OBSR_HOME

italic Command mkdir Zusr/local/obs

1.2 Definitions, Acronyms and Abbreviations

Term/Abbreviation

Definition

ACP

Ahsay Customization Portal

AhsayOBSR Ahsay™ Offsite Backup Server and Replication Server
AhsayOBS Ahsay™ Offsite Backup Server
AhsayRPS Ahsay™ Replication Server
AhsayRDR Ahsay™ Redirector Server
AhsayOBC Ahsay™ Online Backup Client
This includes AhsayOBM and AhsayACB.
AhsayOBM Ahsay™ Online Backup Manager
AhsayACB Ahsay™ A-Click Backup Manager
AhsayNCU Ahsay™ NAS Client Utility
AhsayUBS Ahsay™ Universal Backup Server
OBSR_HOME The install location of AhsayOBS & AhsayRPS.

Windows
C:\Program Files\AhsayOBS and AhsayRPS\

Linux/Unix
/usr/local/obs/

Ahsay Systems Corporation Limited 1
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OBSR_HOME_BAK

The backup location of AhsayOBS & AhsayRPS. It is
used temporarily during the install/upgrade process.

Windows
C:\Program Files\AhsayOBS and AhsayRPS.bak\

Linux/FreeBSD/Solaris
/usr/local/obs.bak/

CONF_HOME The directory where AhsayOBS and AhsayRPS stores
its system configuration.
The default location is:
%0BSR_HOME%\conf

USER_HOME The directories where AhsayOBS and AhsayRPS store

the AhsayOBM & AhsayACB users accounts.

The default location is:
%0BSR_HOME%\users

POLICY_HOME

The directory where AhsayOBS and AhsayRPS stores
its system users and group policy information.

The default location is:
%0BSR_HOME%\system\policy

SYSTEM_HOME

The directory where AhsayOBS and AhsayRPS stores
its system information.

The default location is:
%0BSR_HOME%\system

WEBAPPS_HOME

Location of the webapps directory inside the
installation directory of AhsayOBS & AhsayRPS. i.e.
%O0OBSR_HOME%\webapps

WEBAPPS_HOME_BAK

A backup of the webapps directory inside the
directory of AhsayOBS &  AhsayRPS. i.e.
%O0OBSR_HOME%\webapps.bak

JAVA_HOME The location where JAVA is installed.
CA Certificate Authority

GUI Graphical User Interface

Properties Customizable wordings / phrases.

Ahsay Systems Corporation Limited 2
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1.3 Notes

Occasionally, there may be minor differences between the images/workflow
mentioned in this document and what you see on your computer. If you are
uncertain about any of the instructions, please contact your system
administrator for advice.

Ahsay Systems Corporation Limited 3
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2 Overview

This chapter outlines the basic concepts for the customization process.

2.1 Ahsay Customization Portal

The Ahsay Customization Portal is a web application for users to create their
customized installers.

For v5.5 and v6, the customizations of the following products are supported
by ACP:

AhsayOBS & AhsayRPS
AhsayNCU
AhsayACB
AhsayOBM
AhsayUBS

ahwhpE

2.2 Customization Process

By providing all customized material to ACP, the customized installers are
built automatically as shown in the following diagram.

Customized Installers

e Customized files,
such as *.png and
* gif, etc.

| Process

obc-win.exe

Customized Source obm-mac.zip
e Customized obm-nix.tar.gz

properties ach-mac.zip

e Application obsr-win.exe
settings | Customization obsr-nix.tar.gz

obsr-ncu-win.exe
obsr-ncu-mac.zip
obsr-ncu-nix.tar.gz
obsr-ubs.iso
obsr-ubs.img

Ahsay Systems Corporation Limited




The Customization Process can be further divided into 6 major steps and each
of them is handled by a corresponding page available on ACP. This is

summarized in the following diagram:

Major Steps in the Customization Process

Customizing Properties
an
Properties Customization

Page

¥

Lipdate Customized Files
an
Customized Filas
Management Page

¥

Edit Application Seitings

on
Application Settings Page

h J
Update Digital Signature
an
Digital Signature
Management Page

h J

Generate Customized
Irstallers
on
Customized Installers
Genaeraticn Page

¥

Download Customized
Instaliers
fram
Customized Installer
Management Page

Ahsay Systems Corporation Limited
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2.3 Customization Folder Structure

Customization Folder Structure is a standard defined for the customization
process. It is defined in the following format:

Custom-<Product Name=>\<Item Type=>\<0S>

<Product Name=> - is the name of the product, e.g. acb, obm
<lItem Type> - application or installer, i.e. app or installer
<(OS=> - platform that is used, i.e. win, mac, nix, common

The below table summarize some important folders under the customization

folder structure:

Location

Descriptions

\custom-acb\

Base directory for all AhsayACB
related items.

\custom-acb\app\common

Common items for AhsayACB
application.

\custom-
acb\app\common\bin\images

Optional: Location for the AhsayACB
buttons.

\custom-acb\app\win

All items related to AhsayACB
application for Windows.

\custom-acb\installer\common

Common items for AhsayACB
installers.

\custom-acb\installer\mac

All items related to AhsayACB
installer for Mac.

\custom-acb\installer\win

All items related to AhsayACB
installer for Windows.

\custom-obc\

Base directory for all AhsayOBC
installers related items.

\custom-obc\installer\common

Common items for AhsayOBC
installers.

\custom-obc\installer\win

All items related to AhsayOBM
installer for Windows.

\custom-obm\

Base directory for all AhsayOBM
related items.

\custom-obm\app\common

Common items for AhsayOBM
application.

\custom-
obm\app\common\bin\images

Optional: Location for the AhsayOBM
buttons.

\custom-obm\app\mac

All items related to AhsayOBM
application for Mac.

\custom-obm\app\nix

All items related to AhsayOBM
application for Linux/Unix.

\custom-obm\app\win

All items related to AhsayOBM
application for Windows.

\custom-obm\installer\common

Common items for AhsayOBM

Ahsay Systems Corporation Limited
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installers.

\custom-obm\installer\mac

All items related to AhsayOBM
installer for Mac.

\custom-obm\installer\nix

All items related to AhsayOBM install
package for Linux/Unix.

\custom-obm\installer\win

All items related to AhsayOBM
installer for Windows.

\custom-obsr\

Base directory for all AhsayOBS and
AhsayRPS related items.

\custom-obsr\app\common

Common items for AhsayOBS
application.

\custom-obsr\app\nix

All items related to AhsayOBS and
AhsayRPS install package for
Linux/Unix.

\custom-obsr\app\win

All items related to AhsayOBS and
AhsayRPS installer for Windows.

\custom-obsr\installer\common

Common items for AhsayOBS
installers.

\custom-obsr\installer\ncu

All items related to AhsayNCU.

\custom-obsr\installer\nix

All items related to AhsayOBS and
AhsayRPS install package for
Linux/Unix.

\custom-obsr\installer\win

All items related to AhsayOBS and
AhsayRPS installer for Windows.

\custom-ubs\

Base directory for all AhsayUBS
related items.

\custom-ubs\app\

All items in “/” directory inside the
deployed AhsayUBS machine.

\custom-ubs\app\ubs\

All items in “/ubs” directory inside
the deployed AhsayUBS machine.

\custom-ubs\app\ubs\console\

All files inside related to AhsayUBS
console settings.

\custom-ubs\app\ubs\deploy\

All files inside related to AhsayUBS
deployment configurations.

\custom-ubs\app\ubs\factory\

All files inside related to AhsayUBS
factory default configurations.

\custom-
ubs\app\ubs\webadmin\www\

All files inside related to AhsayUBS
WebAdmin files.

\custom-
ubs\app\ubs\webadmin\www\images\

All files inside related to AhsayUBS
WebAdmin images.

\custom-
ubs\app\ubs\webadmin\www\css\

All files inside related to AhsayUBS
WebAdmin CSS files.

\custom-ubs\installer\

All files inside related to building
AhsayUBS installers.

\custom-ubs\installer\splash\

All files inside related to the images
of the splash screen

\custom-ubs\installer\locale\

All files inside related to the language
properties files which customized by
the ACP.

Ahsay Systems Corporation Limited
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2.4 Customization.zip and Custom.zip

Customization.zip and Custom.zip are used to upload a number of customized
files to ACP. The Customization Folder Structure should be applied to the
customization.zip / custom.zip file uploaded to ACP.

Ahsay Systems Corporation Limited 8
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3 Best Practice and Recommendation

This chapter outlines some recommendations for using ACP.

3.1 Multiple Profiles

It is recommended to use the Multiple Profiles feature for the following:
1. Generating installers with different brands

2. Create a backup of existing customized properties before working on
further customization.

3.2 Customized installers

The customized installers are kept on ACP for 24 hours only. Please download
them as soon as possible.

3.3 Digital Signature

The digital signature setting is saved for the current login session only.
Therefore, please remember to update this setting every time when you
logon to ACP.

3.4 Branding Information

Branding related materials such as your company name, product name etc
are required to update in the group “Branding Information” only.

Generate and Dowvnload Al Propetties | Preferences

ltems Per Page Page ESroup | Branding Infarmation

|[Partiai tateh ] [ search

w D WerEion | -l e |

Search by keyword. ..

Copy
Reset From  Key en da
Default -
English
- =] SoCOMPANY MAME FULLS ABC Systems Corporation ABC Systems Corporation
- =] FoCOMPARY MAME SHORT ABC ABEC
- FCOMPARY MAME SYSTEMSE (English Only) ABC Systems Corporation
- e FHCOMPANY LIRL% ey B Com sty ahc com
1999-2012 @ 1993-201M2 @
G COMPANY COPYRIGHT FaCOMPANY _MAME_FULL% Al G OMPARNY _MARME_FULLS: &1
rights reserved. rights reserved.
- e FSUPPORT ERAIL S support-khi@abc.com support-kbi@abe.com
- e EUPPORT URL%: it kb abc.com kit kb abe com

(%SUPPORT TEL%

1-234-567-8490

1-234-567-5490 j

Ahsay Systems Corporation Limited
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If you updated the branding information in other groups, or trying to remove
the global branding properties variable key eg: 20SUPPORT_TEL%%6 in other
groups, the final branding result may not be generated properly.

Generate and Download Al Properies | Preferences

ftems Per Page | =] ~ | Page |1 v| Group | OBM & ACH - User Interface

A | Wersion | SAl- s |

Search by keyword. .. ||Partial tdatch v| | Search
Reset opy
rom | Key en da de
Default -
English

BRAMDED ACH PRODUCT MAME  %0ACH_FULL_MAMEZ:

BRAMDED QBM PRODUCT MAME | OB _FULL_MARMES:

BRAMDED COMPANY FAME COMPARNY _MAME_FULL%

WACH_FULL _MAMES:
FOBM_FULL_MAMES:

SHCOMPANY _MAME_FULL%

WACE_FULL _MAMES:
FOBM_FULL_MAMES:

SHCOMPANY _MAME_FULL%

(BRANDED COMPANY TELEPHOME | %SUPPORT_TEL%

FHSUPPORT_TEL%

%EUPPORT_TEL% )

BRAMDED COMPANY WEBSITE WHCOMPARNY _LRL%

BRAMDED COMPANY EmAIL WSUPPORT_EMAILY:

HCOMPANY _LRL%

FSUPPORT_EMAILY

HCOMPANY _LIRLY

FSUPPORT_EMAILS:

Ahsay Systems Corporation Limited
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This section outlines the minimum steps required to build the customized
AhsayOBM, AhsayACB, AhsayOBS & AhsayRPS and AhsayNCU installers. For
detail information for each step, please refer to later chapters in this
document.

First, please logon to ACP using your partners ID and then follow the steps
below to customize the installers.

Step 1 — Customize Properties

Most of the wordings appear in the GUI of Ahsay Products are customizable.
To customize them, please follow the steps below to customize the properties
appears in the user interface.

1. Click on the [Step 1. Customize Properties] link to go to Properties
Customization Page.

Profile:
Demo ~| Add Delete Copy
Intraduction

Step 1. 12@0“2& Properties

Customize text properies for the
applications.

The properies can be edited by douhble-
clicking the cell in the properies list.

2. Edit properties according to your own choice. For detail explanations,
please refer to Customize Properties Section.

3. If you need to create installers for different brands, you can create more
than one set of customized properties by using the Multiple Profiles
feature. For details, please refer to Multiple Profiles Section.

Ahsay Systems Corporation Limited 11



AH o Ahsay Customization Portal
User’s Guide

Step 2 — Upload Customized Files

For customize files, such as images and icons in the product, please follow
the steps below to upload them to ACP.

1. Click on the [Step 2. Upload Customized Files] link. The Customized
Files Management Page is shown. There is a dropdown box for selecting
version. In general, all minor versions within the same major release
will share the same set of customized file, e.g. v5.5.1.0 — v5.5.8.0.

Intr educticn

Step 1. Custamize Properties

Customize text properies forthe
applications.

The properties can be edited by douhble-
clicking the cell in the properties list.

Step 2. Uplm%uﬁmmized Files

Lpload individoal customized files ar
Upload customization Zipfcustom Zip.

2. Update the customized files by using the Upload Customized File Tool.
Please refer to the Customize File Section for detail information.

3. Click the [Submit] button to upload the files to ACP.

For more information, please refer to the Customize File Section.

Ahsay Systems Corporation Limited 12
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Step 3 — Customize Application Settings

Application Settings is the replacement of the “edit-application-settings.bat”
in previous release. It is used to generate the custom.xml,
obm.lookandfeel.xml for AhsayOBM and acb.lookandfeel.xml for AhsayACB.
To customize the application settings, please do the followings:

1. Click on the [Step 3. Application Settings] link. The Application Settings
Page is shown.

Step 2. Upload Custoemized Files

Lpload individual customized files ar
Upload customization Zipfcustom Zip.

Step 3. Applicag'ﬂn Settings

Customize AhsavaCB and AhsayQBM
application settings, e.g. Backup Server
Settings, Languange, GUI Feature,
Backup Feature, Other Feature and
Look And Feel

2. Select the corresponding version on the [Version] dropdown box.

3. For customizing options related to AhsayOBM, expand the node
[Customize AhsayOBM Settings] to show the settings of AhsayOBM and
click the [Save] button to save the changes to ACP.

4. For customizing options related to AhsayACB, expand the node
[Customize AhsayACB Settings] to show the settings of AhsayACB and
click the [Save] button to apply changes to ACP.

For details explanations, please refer to Customize Application Settings
Section.

Ahsay Systems Corporation Limited 13
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Step 4 - Digital Signature

To digitally sign the customized installers, please follow the instructions listed
below:

1. Click on the [Step 4. Digital Signature] link to go to the Digital Signature
Management Page.

Step 3. Application Settings

Customize AbsayACH and AhsayOBM
application settings, e.q. Backup Server
Settings, Languange, GUI Feature,
Backup Feature, Other Feature and Look
And Feel

Step 4. Digital @mﬂu @

Digitally sign the installers with Ahzay
Systerm Corporation Cedificate aryour
i cerificate.

2. Check the [Use digital signature] checkbox.
3. Select the digital certificate to use.
4. Click the [Save] button to save the settings.

For details, please refer to the Digital Signature Section.

Step 5 — Build Installers

After all the customized materials are ready and uploaded to ACP, please do
the followings to create the customized installers:

1. Click on the [Step 5. Build Options] link to go to Customized Installers
Generation Page.

Step 4. Digital Signature

Digitally sinn the installers with Ahsay
Systern Corporation Cerdificate aryour
own cerificate.

Step 5. Buig':é}pﬂﬂns
Choose and build the required

installers.

2. On the build options page, select the version to customize in the
[Version] dropdown box.

3. Select the installers to create by checking the corresponding checkbox
in the Product/Platform Tables.

4. Click the [Build] button to start the build process.
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For details, please refer to the Build Customized Software Section.

Step 6 — Download the customized installers

To check whether the building process is completed, please do the followings:

1. Click on the [Step 6. Check Status] link to go to Customized Installer
Download Page.

Step 5. Build Oytions

Choose and huild the required
installars.

Step 6. Check ﬁmls

Check the build Status of the installers.

2. Click the [Check Status] button to refresh the build status.

3. If the installers are ready to download, the links of the installers are
shown:

) ansayoEm™ )\ AhsayACB™ . AhsayOBS™ {F ansayrPs™ r 'nh:awcu'-

nh-win.exe™

nhsr-win.exe obsr neCuU-yin. exe
(459 Mb) (282 Mb) (378 Mb)
!l.l'j/ (20-10-2010 0337173 (20-10-2010 03:41:26) (20-10-2010 03:43:16)
B

Windowes 2000 7 %P F 2003 fvista (hoth 32-hit and 64 hitversions)
Windows 95 798 ME f NT are no longer suppoarted by all Ahsay™ va.5 products. Ifyou want to run Ahsay™
products an these platforms, please use v5.2 instead.
ohm-mac.zip ach-mac.zip

obsr-neu-mac.zip
r (9 hibj (9 hhj TiA (348 Mby)
(20-10-2010 03:35:07) (20-10-2010 03:34:53)

(20-10-2010 03:44:24)
Mac OS5 ¥ w10.3 or above
obm-nixtar.oz

ohsr-nixtar. gz obsr-neu-nixtar.oz
UNIX (76 Mb) Tis (309 Mb) (383 Mby)
LINUX (20-10-2010 03:37:53) (20-10-2010 03:48:43) (20-10-2010 03:45:38)

Sun Salaris, AlX, HP-LX, FreeBSD and Redhat Linux 6.0 or ahove
ohe-app-upgrade.zig

. {45 k) MiA, MiA,
\x {20-10-2010 03:38:10)

Autalpdate patch files

Check Status

4. Click on the link to download the installers.

For more information, please refer to the Download Customized Software
Section.
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5 Customization Process

In this section, detail information on each step in the customization process is
provided. Please logon to ACP with your partner ID before working on the
steps below.

5.1 Customize Properties

To customize the properties used in Ahsay Products, please do the following:

1. Click on the [Step 1. Customize Properties] link to view the properties
customization page.

Profile:
Demo |%| Add Delete Copy
Intraeduction

Step 1. 12@0“1& Properties

Customize text properies for the
applications.

The properies can be edited by douhble-
clicking the cell in the properies list.

2. By default, it will list the first 50 properties in the “Branding
Information” property group.

Generate and Download All Properties | Preferences

liems Per Page ' Page Group |Branrjing Information [VI Wersion |-A\I- [V] |Search by keyword ‘ |Pama| Mateh [vl ‘ Search
~
Copy
Reset )
Default Fr o!n Key en da de
English
% COMPARNY MAME FLILL% Ahsay Systems Corporation Ahsay Systerns Corporation Ahsay Systems Corporatic
% COMPANY MNAME SHORT% Ahsay Ahsay Ahsay A
S COMPARY MAME SYSTEM% (English Only) Ahsay Systems Corporation
HCOMPANY URL% vl ANSEY.COM wh ahsay com e ahsay.com
199g-2010@ 199g-2010@ 1999-2010@
% COMPANY COPYRIGHT% W% COMPANY_MNAME_FULL% All rights | %COMPANY_MAME_FULL% All rights | % COMPANY_NAME_F UL
reserved reserved reserved
HSUPPORT EMAIL% support-kb@ahsay.com support-kh@ahsay.com support-kh@ahsay.com
HEUPPORT LEL% hitp:fkb.ahsay.com hitp:ifkh. ahsay.com hitp:ikb.ahsay.com
%EUPFORT TEL%
% UPDATES URLS% hitp:ifforum ahsay comiviewtarum php? | hitp:iforum ahsay comiviestorum php? | hitpiforum ahsay comivie
e =1 =1 =1
%0BSR FULL NAMES Ahsay O!Tswle Backup Server and Ahsay Offsite Backup Server and Ahsa_y Offsite Backup Sery
s Replication Server Replication Server Replication Server
Ahsay Offsite Backup Server and
HOBSR FULL MNAME SYSTEM% (Endlish Only: Replication Server
% 0BSR SHORT MAME%% Ahsay0Bs and AhsayRPS AhsayOBS and AhsayRPS AhsayOBS and AhsayRPS
%OBSR SHORT MAME SYSTEM% (Endlish Only) | AhsayDBS and AhsayRPS
%OHSR COMMENTSS Ahsay Offsite Backup Server and Ahsay Offsite Backup Server and Ahsay Offsite Backup Serv
- Replication Server Replication Server Replication Server
HOBSR COMMENTS SYSTEM% English Only | 157 OfSle Sackup Serverand
R Server [v]
[ ul ] @
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5.1.1 Customize / Reset Properties

There are two methods to customize or reset properties in the properties

customization page, they are:

Edit-In-Place Method

It is a simplify method to customize or reset properties. To edit a property by
the Edit-In-Place method, please follow the steps listed below:

1. Double click on the cell of the selected property.

Reset EQW K
Default rom ey
English

S COMPANY MNAME FULL%

HCOMPANY MAME SHORT

HCOMPANY MAME SYSTEMY% (English Only)
S COMPANY URL%

S COMPANY COPYRIGHT %

en

Ahsay Systems Corparation
Ahsay

Ahsay Systerns Corporation
Wi ahSay.cam

18995-2010@ %
W OMPANY_MAME_FULL% All rights
resered.

2. Edit the value of the selected property.

Copy
Reset y
Default ki om Key
English

HCOMPAMY PAME FUILL%

HCOMPANY MNAME SHORT%

HCOMPAMY MAME SYSTEM% (Endlish Only)

SCOMPANY URL%

HCOMPANY COPYRIGHT%

3. Click the [Save]

Copy
Reset y
Default F'o!“ Key
English
BCOMPANY MAME FULL%
HCOMPANY NAME SHORT%
HCOMPANY NAME SYSTEM% (English Only)
BCOMPANY URL%
BHCOMPANY COPYRIGHT%

en

Ahsay Systems Coarporation
Ahsay

Ahsay Systems Coarporation

freel. ahsay.com

| Save {Cirl+Enter) | | Cancel (E=c) |

1999-2010
HCOMPANY_NAME_FULL% All rights
reserved.

button to apply the changes.

en

Ahsay Systems Coarporation
Ahsay

Ahsay Systems Corporation

free.ahsay.com

| Sawe (Ctrlﬁ:‘Enter) | | Cancel (E=c) |
R

1999-2010
HCOMPANY_NAME_FULL% All rights
reserved.

P

P

da

Ahsay Systemns Corporation

Ahsay

Wity AN S ay. com

1898-2010@
W COMPAMNY_MAME_FULL% All rights
resered.

da

Ahsay Systems Carparation

Ahsay

Wiy ahsay.com

1999-2010@
HCOMPANY_MNAME_FULL% All rights
reserved.

da

Ahsay Systems Carparation

Ahsay

wnh. ahSay.com

1999-2010@
HCOMPANY_MNAME_FULL% All rights
reserved.

Ahsay Systems Corporation Limited
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4. (Optional) If the value of the selected property is the same for all
languages, please enter the value in the [English] column and click on

the € button to copy the changes to other languages.

Copy
From  HKey
English

Reset
Default

% COMPANY MAME FULL%
HCOMPANY MAME SHORT%
SHCOMPANY MAME SYSTEM% (Endlish Only)

- SCOMPANY URL%

S COMPANY COPYRIGHT %

en

Ahszay Systerns Corporation
Ahsay

Ahsay Systermns Corporation

free.ahsay.com

1999-2010@
HCOMPANY_MNAME_FULL% Al rights
reserved.

da

Ahsay Systerms Corporation

Ahsay

winhit 3hSayY.com

1999-2010@
HCOMPANY_MNAME_FULL% All rights
reserved.

To reset a properties by using the Edit-In-Place method, please do the

followings:

1. Click the “* button next to the property selected.

il El":::::?; Ker
Default . i
English

S COMPANY MNAME FULL%
S COMPANY MNAME SHORTY
HCOMPANY MAME SYSTEM% (English Onlyy

@ e S COMPANY URLY

SCOMPANY COPYRIGHT%

en

Ahsay Systerms Carparation
Ahsay

Ahsay Systerms Carparation
free.ahsay.com

1999-2010@
HCOMPANY_MAME_FULL% All rights
reserved.

2. The selected property will reset to default value.

da

Ahsay Systems Carparation

Ahsay

free.ahsay.com

1999-2010@
HCOMPANY_MNAME_FULL% All rights
resered.

Ahsay Systems Corporation Limited
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Default Method

While editing in-place is simple and fast, the default method of editing can
minimize input errors. Please follow the instructions below to customize a

property:

1.

3.

List the properties in a property group by choosing the corresponding
property group from the dropdown menu and click the [Search] button.

Group | Branding Information

[~

Brandipg Information
DBS - Web Interface

FFPS - Weh Interface

ROR - Weh Interface
Ahsay Free Backup Service
LILL% CBM & ACH - Care

T 0BM &ACE - User Interface
HORTYOEM & ACE - System Tray
Auto Ulpdate Agent
YETEMIMAS Client Utility
BackupBox Firmwware
Froduct Demao

Installer - Configuration
Installer - Commaon
Installer- OBC

Installer- ACH

Installer - OBM

Installer- OBS & RPS
Installer- MCL

s
T
_|
2

CDBS, & RDR - Commaon

Y

[

For the property you want to modify, click on the property key link.

Copy
From | Key
English

Reset
Default

HCOMPANY MAME FULL%
HCOMPANY MNAME SHORT%

S COMPANY MNAME SYSTEM% (Endglish Only

%COMPAN{E')URL%

HCOMPANY COPYRIGHT%

Edit the value in each text field.

en

Ahsay Systerns Corporation
Ahsay

Ahsay Systems Carparation
ity ahs ay.com

1999-2010@
HCOMPANY_NAME_FULL% All rights
resered.

da

Ahsay Systerns Corporation

Ahsay

Wity AN S aY.COm

1999-2010
HCOMPANY_NAME_FULL% All rights
reserved.

Ahsay Systems Corporation Limited
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| Update | | Copy from English | | Refresh |

Label Key T OMPANY_URL%
Group Branding Information
Version 5.4

l free.ahsay.com |
en
P
&
.ahsay.com
da
P
=

4. Click the [Update] button to apply the changes.

To reset a customized property to the default value, please do the followings:

1. List the properties in a property group by choosing the corresponding
property group from the dropdown menu and click the [Search] button.

Group | Branding Information [v
Brandipg Information N
RS, & RDR - Commaon

COBS - Web Interface

RFS - Webh Interface

RDOR - Weh Interface
Ahsay Free Backup Senice
LLL% OBM & ACH - Care

T 0BM &ACB - User Interface
HORTYOEM & ACE - System Tray
Auto Ulpdate Agent
YETEMMAS Client Utilite
BackupBox Firmmware
Froduct Demo

Installer - Configuration
Installer - Commaon
Installer- OB

Installer- ACH

Installer - COBM

Installer- OBS & RPS
Installer - HCL w

s
T
_|
2
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2. Click on the link at the property key of the selected property.

Copy
Reset y )
Default Fr o!n Key en da
English
SCOMPANY MAME FULL% Ahsay Systems Carporation Ahsay Systems Carporation
SHCOMPANY MAME SHORTH Ahsay Ahsay
SCOMPANY MAME SYSTEM% (Endglish Onlyi Ahsay Systems Corporation
- e SCOMPARY URL% free.ahsay.com free.ahsay.com
1899-2010 1899-2010
SHCOMPANY COPYRIGHT% HWCOMPANY_MAME_FULL% Allrights | % COMPANY_MAME_FUILL% All rights
reserved. reserved.

3. Click the [Reset Default] button to reset the property. This button is
only shown when the property is customized by user.

| Update | | Copy from English | | Reseth{auIt| | Refrash |

gh|dalde|es|frlis|nl|svizh TW zh CHics|flnalfalslflpt PTIRtrIhulel ot BR e pllcalth TH b | ko | o]k
Label Key FCOMPANY_URL%
Group Branding Information
Version 4.4

free.ahsay.com
en

free.ahsay.com
da
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5.1.2 Generate properties.zip with customized properties

To generate a zip file with all the customized properties included, please do
the followings:

1. Click the [Generate and Download All Properties] link to generate the
properties.zip.

Eenerate and lenad Al PrnpertiEET Freferences

lterns Per Page Fage Group | Branding Information ~| ersion

2.  When the generation process is completed, a download dialog box for
the properties.zip will be shown. If the dialog box is not started
automatically, please click on the download link shown on the page to
download the properties.zip file.

The properties are now generated and ready for download. If the download process has not
started automatically, please clico download.
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5.1.3 Download Previous Generated Properties

This option is available only when there is a properties.zip file generated
previously found on ACP.

Please follow the instructions below to download previous generated
properties.zip:

1. Click the [Download Previous Generated Properties] link to enter the
download page.

Generate and Download All Properties annl@d Frevious Generated Prnpertiejl Freferences

lterns Per Page Page Group |E|randing Infarmation v| Yersion

2. The download link will be shown on the screen. Click the download link
to start downloading the file.

The properties are now generated and ready for download. If the download process has not
started automatically, please clico download.
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5.1.4 Search Function

A search function is provided for users to find a property by its key or value.

Please do the followings to perform a search:

1.

Enter the value/key of the property in the textbox located in the main
page.

wnload Previous Generated Properties | Preferences

Group | Branding Infarmation [v] version [-All-[v] |[0BM_SHORT_MANE | | [Partial Match [w| [ Search

Select “Exact Match” or “Partial Match” from the dropdown box.

Select a property group to search from.

Group | Branding Information [v

Brandipg Information N
DBs, & RDR - Commoan
CBS - YWeb Interface

FFPS - Weh Interface

ROR - Weh Interface

Bhsay Free Backup Service
UL [QBM &ACH - Core

T 0BM & ACE - User Interface
HORTY2OBM & ACE - System Tray
Auto Ulpdate Agent
YETEMMAS Client Utility

BackupBaox Firmmware
Froduct Demo

Installer - Configuration
Installer - Commaon
Installer- OB

Installer - ACH

Installer- OBM

Installer- OBS & RPS
Installer - MCL [

s
T
_|
2

Click the [Search] button to begin the search.

The result will be shown on the screen.

Reset E'_:'W K I
Default I 0!“ ey L ] {a
English
r.:mam SHORT MAME% ]AhsayOEM AhsayOBM
(%0BM _SHORT NAME SYSTEM%% (English Only) | Ahsay0Bh

For the details of different property groups, please refer to the Appendix C.
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Note:

Exact Match — results displayed are exactly the same as the search
keywords(s).

Partial Match — results displayed contain the search keyword(s).
Wildcard Character, ‘*’, can be used in the search keyword(s).

5.1.5 Global Replacement

Global Replacement is a set of user-defined rules to replace a phrase by
another, e.g. replace “in-file delta” by “smart delta”. Since the replacement
are done in run-time, i.e. during the generating process, no actual change
will be done on individual customized properties stored in the database.

This method is recommended for some common words that would appear in
multiple property groups.

Note: Starting from Nov 2010, the global replacement feature now
supports multiple profiles. Hence, each profile will have its own set of
global replacement rules.

To create a global replacement rule, please do the followings:

1. Go to “Preferences” page by clicking on the [Preferences] link.

Generate and Download All Properties | Download Previous Generated Properties
lterns Per Page Page Group | Branding Information v| Version

2. Then click on the [Create New Global Replacement] link.

Back to Customized Properties List (Create Ne%lobal Replacement) Languades

ltems Per Page Fage Graup |-AII- | Language |-All- v

|Search by kevvword. | | Search |

3. Enter a name for this global replacement rule.
4. Select the property group affected by this rule.
5. Select the language that this rule will be applied on.

6. Enter the phrase to be replaced into the [Old Value] field. This field is
case-sensitive.
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7. Enter the new phrase into the [New Value] field. This field is case-
sensitive:

Backto Glohal Replacements List

In-File Delta
Name
4
Group | -All- [vl
Language [-- [v]
In-File Delta
Ol Value
P
New Value

‘Bman Delta

8. Click the [Create] button to create the rule.

To edit a global replacement rule:

1. Go to “Preferences” page by clicking on the [Preferences] link.

Generate and Download All Properties | Download Previous Generated Properties

ltermns Per Page Page Group |Elranding Infarmation [v] Yersion

2.  Click on the rule that you would like to edit.

Backto Custormized Propedies List| Create Mew Global Replacement | Languages

lterns Per Page Page Group Al [»] Language [-Al- [v]

[5earch by keyward | [searcn]
Hame Group Language Old Value New Value
In-File gﬁlta All All In-File Delta Srart Delta

Ahsay Systems Corporation Limited 26



I

Ahsay Customization Portal

User’'s Guide

3. Edit the fields according to your choice.

Back o Global Replacements List

Name

Group

Language

Old Value

New Value

In-File Delta

e
[-&i- ]
[-a [v]
In-File Delta

)
File[Delta

)

4. Click the [Update] button to apply the changes.

[Update | [Delete | |[Refresh

Ahsay Systems Corporation Limited
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To delete a global replacement rule:

1. Go to “Preferences” page by clicking on the [Preferences] link.

Generate and Download All Properies | Download Previous Generated Properties

ltlems Per Page Page Group | Branding Information [»| ersion

2.  Click on the global replacement rule selected to open the edit page.

Backto Customized Properties List| Create Mew Global Replacement | Lanquades

Iterns Per Page Page Group |-AH- [v] Language [-all- [V]
[Search by keyword | [searcn |
Mame Group Language Old Value Hew Value

m—FM%elta All All In-File Crelta File Celta

3. Click the [Delete] button to remove the rule.

Back to Global Replacements List

In-File Delta
Name
p
Group | -All- [vl
Language | Al [v]
In-File Delta
Old Value
P
File Delta
New Value

Update Refresh
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5.1.6 Language Preferences

This option provides a way for users to select the languages displayed in the
Property Customization Tool.

1. Click on the [Preferences] link.

Genetate and Download All Properies | Download Previous Generated Properties

ltems Per Page Page Group | Branding Information | wersion

2. Then click on the [Language] link, a list of languages supported by ACP
will be shown.

Backto Customized Propedies List | Create Mew Global Replacement | Langu{}f)es

lterns Per Page Page Group |-AH- v| Language | -All- v
[5earch by keyward | [search |

3. To hide/show a specific language, uncheck/check the checkbox next to
the languages.

Backto Customized Propetties List| Global Replacements

Show Column In PCP?

Language Abbreviation Gtk 2| Uncheck All
English (Enalishy en
Diansk {Danish) da
Deut (German) de
Espanal (Spanish) es
Francais (French) ir
islenska (celandis) is
Mederlands (Dutch) nl
Swedish (Swedish) 3y
gy (Trad Chinese) zh_Twy
EEPIT (Simp Chinese) zh_CHM

4. Click the [Update] button to apply the changes.
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5.2 Customize Files
Other than the customization of the backup settings, most of the images and

icons being used in AhsayOBM, AhsayACB, AhsayOBS & AhsayRPS, AhsayUBS,
and AhsayNCU can also be customized.

5.2.1 Upload customized files

There are two methods to upload the customized files. For details, please
follow the instructions below:

Method 1 — Customized Files Management Page on ACP

This method is recommended for users who want to upload small amount of
customized files to ACP. To upload customized files using the Customized
Files Management Page on ACP, please do the followings:

1. Select the correct version from the [Version] dropdown box.

Upload Customized Files

Version

2. Navigate to the target folder by clicking on the folder name.

Upload Customized Files

Version

Home

[0 [Mame Sizel Type  |Date

. CUstom-ach DR Qct19, 2010 2:30:42 P
L] custom-ohe IR Ot 19, 2010 2:30:42 P
O custom-ohrm DR Cct19, 2010 2:30:43 P
] custom-obsr] DR Oct19, 2010 2:30:44 PM
] custarm-rdi DR Oct 19, 2010 2:30:45 P

® Download Selected Files/Directorias as Zip
() Delete Selected FilesiDirectories

() Create Directory

() Renarme Selected File/Directory

(O Upload Files to Current Directary

=] More Options

+ Upload your customization. zip/custorn. zip (#¥5.5.1.0 or above)
+ Reset Customized Files
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3. After that, select the [Upload Files to Current Directory] option.

Upload Customized Files

Home = custom-ach = app » commaon = hin

O |Mame Size| Type [Date

]
[ |ach.company_aboutBG.png 1303 KE| Jong Ot 19, 2000 2:30:42 Phi Dowynloacd
D ach company _logo prg 234 KB g Oct 19, 2010 2:30:42 P Dovenlosd
D ach company _mainlogo png 567 K i Dot 19, 2010 2:30:42 P Crovwvnilosd
[ |ach.company splashpng 2361 KB| Jng Ot 19, 2010 2:30:42 P Dowynloacd
D ach company _titlel ogo png 1.46 KB i Oct 19, 2010 2:30:42 P Dovenlosd

C) Dowerlozd Selected FilesDirectaries as Zip
(O Delete Selected FilesDirectories

() Create Directory

() Rename Selected FileDirectory

((&Upload Files to Currert Direc‘tory)

File 1:

Unzip Files? O ¥es (@Mo

Upload more Files

[ Mare Options

® Upload your customization. zip/customn. zip (¥5.5.1.0 or above)
® Reset Customized Files
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4. Click the [Browse...] button and locate the customized file from the local

computer.

Upload Customized Files

File Upload |
Version Lk i | 59 bin [v] €] : e -
()images ﬁicnnl Jico j ObcCoreR
Home = custom-ach = app = camman = § i %] ach. company_sboutEG.prg @iconzico 30bcCoreR-
My Flecent Iﬂ ach.company_logo.png @ icon3.ico j ObcCoreR
Filename fitter: l:l Documents %] ach. company_mainLago.png icond ico j ObcCoreRy
= Iﬂ ach.company_splash.png ﬂ obe.jar J ObcCoreRy
O [Mame 4 C] ach,company _titleLogo.gif ﬂ obee.jar ﬂobcCoreR-
] Deskiop I:] free.ach . backupChrlBG. png 3 ObcCoreRes_bg.properties | ObcCareR
[ |ack.company_aboutBic.png I:] free.ach.company _aboutBG.png 3 ObcCoreRes_ca.propertiss j ObcCoreRy
O |achcompany_lngn png Iﬂ free,ach.company_logo.png ﬂ ObcCoreRes_cs, properties ﬂObECUreRI
O] |ach.company_mainLogo.on Y, Iﬂ free.ach.company_mainLogo. png ﬂ OboCoreRes_da.properties ﬂObECUreRI
0] | achcompany_splash pn Mo ERaER c]Free‘acb.companyfsplash.png ._ﬂObcCDreResfde.properties ._-jobccareRn
ALRCOTEE v 2R c] free. ach. company _titleLogo, gif ﬂ OboCoreRes_el.properties J ObcCoreRs
[ |ach company titlelogo prg |*]free ach.general.png |#] ObeCareRes_en.properties | ) obccarers
I:] free.ach. mainChIBG. prg ﬂ ObcCoreRes_es. properties j ObcCoreR
O Dowrload Selected Files Directories &5 Zi o C " I:] free.ach.restoreCtrlBG. png ﬂ ObcCoreRes_eu. properties j ObcCoreR
() Delete Selected FilesDirectories v e (= M | (2]
() Creste Directory ‘;‘] File: name: || [V] [ Open ]
-
() Rename Selected FilDirectary My Netwark Files of twpe: |AII Files [v] [ Cancel ]

@ Upload Files to Current Directory

File 1:

O ves @Mo

Unzip Files ?

Upload Mare Files

[ Mare Options

® Upload your customization. zip/custom. zip (¥5.5.1.0 ar above)

® Reset Custornized Files
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5. (Optional) To upload other files, click on the [Update More Files] links. A
new file chooser will be shown.

Upload Customized Files

Version

Horne = custom-ach = app = common = hin

] [Mame Size| Type [Date

L]
|:| ach.company_ahoutBG png 1303 KB png Oct 19, 2010 2:30:42 P Dovenlosd
D ach company _logo prg 2.34 KB g Dot 19, 2010 2:30:42 P Crovvnlosd
[ |ach.company_mainlogo png 567 KB Jong Ot 19, 2000 2:30:42 Phi Dowynloacd
D ach company_splash png 2361 KB g Oct 19, 2010 2:30:42 P Dovenlosd
D ach company _titlelogo png 1.46 KB i Dot 19, 2010 2:30:42 P Crovwvnilosd

C) Dovvrlosd Selected FilesDirectories as Zip
() Delete Selected FilesDirectories

() Create Directory

C) Rename Selected FileDirectory

@ Upload Files to Current Cirectory

File 1: company_aboutBG.png

Unzip Files? O Wes (DMa

[ Mare Options

® Upload your customization. zip/custom.zip (¥5.5.1.0 ar above)
® Reset Customized Files
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6. (Optional) To upload and unzip files with extension “zip” to the current
directory, please select “Yes” for the [Unzip Files?] option. Otherwise,
please select “No”.

Upload Customized Files

Version

Home = custam-ach = app = comrmon = bin

] [Mame Size| Type [Date

L]
ach company_abautBiG prg 13203 KB i Oct 19, 2010 2:30:42 P Dovenlosd

ach company _logo prg 2.34 KB i Dot 19, 2010 2:30:42 P Crovwvnilosd

ach.company _mainlogo.png EET KB png Oct 19, 2010 2:30:42 P Dovenlosd

ach company_splash png 2361 KB g Dot 19, 2010 2:30:42 P Crovvnlosd

o o

ach company _tileLogo png 1.46 KB ng 2ot 19, 2010 2:30:42 Ph Cownload

C) Download Selected FilesDirectories as Zip
() Delete Selected Files Directories

(O Create Directory

C) Rename Selected FileDirectory

(®) Upload Files to Currert Directory

File 1: company_aboutBG.png
File 2: ach.company_logo.png

[ Unzip Files? O ves Gﬁo]

Unload More Files

= More Dptions

® Upload your customization. zip/custorn. zip (v5.5.1.0 or above)
® Reset Custornized Files

7. Click the [Submit] button to upload the customized files to ACP.

8. (Optional) If you need to update files such as a script files in a particular
directory for a particular OS platform, you need to create folders under
the following directory.

For Windows:
Home > custom-obm > app > win
For Mac OSX:
Home > custom-obm > app > mac

For Linux/Unix/AhsayUBS:

Home > custom-obm > app > nix

EgQ:
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You are going to add a script file run.sh under the bin directory in the
AhsayOBM for Mac OSX plaftform. You need to create directory under
the following paths.

i. In the Home > custom-obm > app , enter the folder name that you
want to create for the mac , click on [Submit] button.

Home = custom-obm = app

Filename filter | |

[ |[Name Sizel Type [Date

L]
- COommon DIR. Jan 25, 2012 1:36:03 AM
r Wi in DR Jan 25, 2012 1:36:03 &AM

(" Dow nload Selected FilesMirectories as Zip
(" Delete Selected Files/Directaries

(% Create Directory

Dir Name: mac

(" Rename Selecied Fle/Mirectory

(™ Upload Files to Current Directory

ii. Enter the mac directory by clicking on the [mac] link.
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Home = custom-obm = app

Filename filter |

[T |Name Sizel Type [Date

L]
r COmmon DR Jan 25 2012 1:36:03 AM
[ IM:) DR Jul 25, 2012 1:03:05 AM
[~ |[win] DI Jan 25 2012 1:36:03 AM

(% Dow nload Selected Files/Mirectories as Zip

(" Delete Selected Fles/Directories
(" Create Directory
(" Rename Selected Fle/Directory

(™ Upload Files to Current Directory

Submit

iii. Enter the bin directory name in the create directory field and click

on the [Submit ] button.

Home = custom-obm = app = mac

Filename filter |

I Mame

L1

(" Dow nload Selecied Files/Mirectories as Zip
(" Delete Selected Files/Directories

(¢ Create Directory

Dir Nam e: |‘:.:j. 1

(" Rename Selecied File/Directory

(" Upload Files to Current Directory

Submit

iv. Enter the bin directory by clicking on the [bin] link.

v. Select “Upload Files to Current Directory” to upload the run.sh from
your local directory, click on [Open] to select the file. Click on

Ahsay Systems Corporation Limited

36



Ahsay Customization Portal
User’s Guide

|Submit| to ueload the file.

omization Page - Windows Inter

.CDm,I'DCD,p'I @ 2| X

Upload Customized File

Version |694U 'l

Home = custom-obm = app = ma

Filename filter:

| | ame
| [L1

(" Dow nload Selected Files/Director
(" Delete Selected Files/Directories
" Create Directory

" Rename Selected File/irectory

® Upload Files to Current Directory

<—><_> |. Deskiop ~ - ml Search Deskkop
Organize *  Mew Folder =« M .@.

- Favorites
Bl Deskkop
4 Downloads
| Recent Places

- Libraries
£ Documents
J‘- Music

=/ Pictures

B videos

M Computer
& osicn
—w Data (D:}

-

i

Mame

Size

| Ikem bype

| Date modified ;I

. From old desktop

. Hard disk exchange f...

J Mew Folder

. screen capture of mai...
IE_] ahsay-troubleshoatin, .,
) shsay-troubleshootin, ..
|| docs that are modife..,

|| docs that are modife...

| docs that are madife.,,

=T

152 KB
239 KB
1 KB
SKE
SKEB

File folder

File folder

File Folder

File folder

Microsoft Word Dot
Microsoft Word Doc...
Text Document

Text Docurment

Text Document

[ i

7/16/2012 5:53 F
7/17[2012 6:02 F
FI17[2012 2136 F
7I16/2012 5:36 F
6(5/2012 6:02 PP
7/17[2012 6:02 F
4/18/2012 4:07 F
652012 4:16 P
7/23/2012 4:17 F_|

File narme: Irun.sh

x| JanFies e

Open I

File 1:

Unzip Files? (" Yes (& Mo

Upload More Files

Vi.

Home = custom-obm

- @pp = mac = bin

Filenams filter |

Browse... |

You can see the uploaded file in the bin directory.

[~ Mame Size| Type [Date
Ll
[~ |runsh 60 bytes sh Jul 25, 2012 1:17:53 AM IDow nload

(% Dow nload Selected Files/Mireciories as Zip

(" Delete Selected Files/Mireciories

(™ Create Directory

(™ Rename Selected FileDirectary

(™ Upload Files to Current Directory
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Method 2 — customization.zip / custom.zip

This method is recommended for partners who need to upload a lot of
customized files or partners with a backup copy of customization/custom.zip

used in previous version of ACP.

In order to upload the customization.zip / custom.zip,

followings:

1. Select version from the [Version] dropdown box.

Upload Customized Files

Version

2. Click the [Browse..] button and select the

custom.zip.

Upload Customized Files

Version

Home = custorm-ach = app= common = hin

please do the

customization.zip /

[0 Mame

Sizeg)

5

Date

[

ach.company_aboutBG png

13.03 KB

-png

Cct 13, 2010 2:30:42 P

Droveenlosc

ach.company_logo png

2.34 KE|

ong

Oct 13, 2010 2:30:42 Pht

Covvenloadd

ach.company_mainLogo.png

EE7 KE|

-png

Cot 18, 2010 2:30:42 PM

Droenloscd

ach.company_splash.png

2361 KB

-png

Cot 13, 2010 2:30:42 Pht

Dowenload

I | i

ach company_titlel ogo png

1 .46 KB|

png

Ot 18, 2010 2:50:42 Phi

Cioenloac

@ Dovenload Selected FilesDirectories a5 Zip

() Delete Selected FilesiDirectorias
() Creste Directory
O Fename Selected FileDirectory

O Uplogad Files to Current Directory

[ hlare Options

® |Upload your customization. zipfoust

* RETECTsoTEET T IE:

U:E'.]zip ¥3.5.1.0 ar abuveﬂ

3. Click the [Upload] button to upload the file.

For detailed explanations on customizable files for each Ahsay Product, please

refer to Appendix D - H.

4. (Optional) If you need to update files such as a script files in a particular
directory for a particular platform, you need to create folders under the

following directory.

For Windows:

Ahsay Systems Corporation Limited

38



AH Y B Ahsay Customization Portal
. User’s Guide

Home > custom-obm = app > win
For Mac OSX:

Home > custom-obm > app > mac
For Linux/Unix/AhsayUBS:

Home > custom-obm > app > nix

EgQ:

You are going to add a script file run.sh under the bin directory in the
AhsayOBM for Mac OSX plaftform.

i. You can create mac directory and bin directory in the
customization.zip / custom.zip in the zip utility.

L] WinZip - custom.zip |Z||E|E|
File Actions Yiew Jobs Options Help

AL LAY E:

New O|l:en F:avorites Add éxtract Encrypt Vg Cll'ueckOut wizard View Skvle
Address |custnm—obm'l,app'l,mac'l,bin'l, vl ? |I]:')|E|v o |
Folders X Mame Type Modified Size
C3) [custom.zip] v sh | SHFile 7/25/2012 2:23 PM 57

[ custam-ach
[C3) custom-bbf
() custom-obc
=l [ custom-obm
= ) app
[C3) comman

=] ) mac
n r- 1]
(3 installer
() custom-obsr
[C5) custom-rdr
[ custam-ubs

Selected 0 files, O bytes Toktal 406 files, 15,267KE 200

ii. Upload the run.sh into the custom-obm\app\mac\bin path.
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5.2.2 Download the customized files
To download the customized files uploaded to ACP, please do the followings:

Method 1 — Customized Files Management Page

This method is recommended for downloading small amount of files only. To
download the files from the Customized Files Management Page on ACP,
please navigate to the target directory, and then click on the name of the
selected file or the [Download] link in the folder tree.

Upload Customized Files
Version

Home = custom-ach = app = common = bin

] Mame Size
L1
| D ach.company_aboutBs pno 13.03 KB Jang oot 19, 2010 2230042 Phd Covenloadd |
I B R A N TIERE PG oo T, T A E T a%ﬁ"' i

Date

3

|:| ach.company_mainLogo.png G.67 KB g Cct 19, 2010 2:30:42 P Covvniload]

[ |zch.company_splash.png 2361 KB png Oct 13, 2010 2:30:42 Pht Doy nloacd

|:| ach.company_titlelogo png 1.46 KB g Ot 19, 2010 2:30:42 P Coveenlosdd

@ Dovenload Selected FilesDirectories as Iip
() Delete Selected FilesiDirectories

() Creste Directory

() Rename Selected File/Directory

O Upload Files to Current Directory

[ hare Options

® Upload your customization.zipfcustom. zip (v5.5.1.0 or above)
® Reset Customized Files

Note: This method is not available to Internet Explorer because it has
a bug in downloading files over SSL. For details of this issue, please
take a look at this link. In order to use this method, it is advised to
use other web browsers, such as Firefox and Chrome.
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Method 2 — Zip File

This method is recommended for downloading large amount of customized
file. By using this method, the selected files are compressed to a single zip
file. To do so, please do the followings:

1. Click on the [Step 2. Upload Customization Files] link and go to the
Customized Files Management Page.

Intr aduction

Step 1. Customize Properties

Customize text properies for the
applications.

The properties can be edited by douhle-
clicking the cell in the properties list.

Step 2. Uploa%umomized Files

Lipload individoal customized files ar
Upload customization Zipfcustom Zip.

2. Navigate to the target folder.
3. Check the checkbox next to the target / directories.

4. Select the [Download Selected Files / Directories as Zip] radio button.

Upload Customized Files
Version

Home = custom-ach = app = common = bin

Mame Size)
L1
ach.company_aboutBs pro 13.03 KB| ng Ot 19, 2010 230042 Phi Crovenlozd

0

Date

3

ach.company_lago prg 2.34 KB g Cct 19, 2010 2:30:42 Ph Dowenlosd

ach.company_mainLogo.png 6.67 KB g Cct 19, 2010 2:30:42 Ph Covvvniloac]

ach.company_splash.png 2361 KB png Oct 18, 2010 2:30:42 Pt Do nloacd

OE|E|=|E)

ach.company_titlelogo png 1.46 KB g Ot 19, 2010 2:30:42 P Coveenlosdd

(%own\oad Selected FilesDirectories as Zip)

() Delete Selected FilesiDirectories
() Creste Directory
() Rename Selected FileDiractory

O Upload Files to Current Directory

[ hare Options

® Upload your customization.zipfcustom. zip (v5.5.1.0 or above)
® Reset Customized Files

5. Click the [Submit] button to download the files in zip format.
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5.2.3 Create new directories

To create a new directory in the Customized Files Management Page on ACP,
please do the followings:

1. Navigate to the target folder.
2. Select the [Create Directory] radio button.

3. Enter a name in the [Directory Name] textbox.

Upload Customized Files
Version

Home = custom-ach = app = comrmon = bin

Filename fiter: l:l

O [Mame Size] Type [Date

..... [_l

1 |achcompany _aboutBiS png 1303 KBl png Cct 18, 2010 2:30:42 P Download
[0 |ach.company logopng 234 KB Jng Ot 19, 2010 2:30:42 P Dowynloacd
D ach company_mainlogo png E.ET KE g Dot 19, 2010 2:30:42 P Crovvnlosd
D ach company_splash png 2361 KB ng 2ot 19, 2010 2:30:42 Ph Cownload
|:| ach.company_titlelogo png 146 KB png Oct 19, 2010 2:30:42 P Dovenlosd

(O Download Selected Fles/Directories a3 Zip

() Delete Selected Files Directories

(3) Create Directory
Dir Hame: soripts |

C) Rename Selected FieDirectary

C) Uplosd Files to Current Directory

[ Mare Options

® Upload your customization. zip/customn. zip (¥5.5.1.0 or above)
® Reset Customized Files

4. Click the [Submit] button to add the new directory.

5.2.4 Rename files / directories

To rename files / directories under the Customized Files Management Page,
please do the followings:

1. Navigate to the target folder.
2. Check the checkbox next to the selected file / directory.
3. Select the [Rename Selected File/Directory] option.

4. Enter a new name in the [New Name] textfield.
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Upload Customized Files
Version

Home = custom-ach = app = comrmon = bin

O [Mame Size] Type [Date
L]
| [scripts DIR  [Oct 20, 2010 2:14:19 PM
L] |ack.company abhoutBG.png 1303 K%‘ g ot 11, 2010 52473 Phi Drowynloacd
D ach company _logo prg 2.34 KB i Oct 11, 2010 5:24:15 P Dovenlosd
D ach company _mainlogo png 567 K i oot 11, 2010 5:24:15 P Crovwvnilosd
[ |ach.company_splash png 2361 KB| Jng Ot 11, 2010 52413 P Dowynloacd
D ach company _titlel ogo png 1.46 KB g Dot 11, 2010 5:24:15 P Crovvnlosd

C) Dowerlozd Selected FilesDirectaries as Zip
() Delete Selected FilesiDirectories

() Create Directory

Hew Hame: startup scripts

(&) Rename Selected FileDirectory ]

C) Upload Files to Current Directory

[ Mare Options

® Upload your customization.zip/custom.zip (¥5.5.1.0 ar above)

® Reset Customized Files

5. Click [Submit] button to apply the changes.

5.2.5 Delete customized files / directories

Please follow the instructions below to delete files / directories under the

Customized Files Management Page:

1. Navigate to the target folder.

2. Check the checkbox next to the selected file / directory.

3. Select the [Delete Selected Files/Directory] option.
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Upload Customized Files

Version

Home = custom-ach = app = comrmon = bin

1 [Mame Size| Type [Date
[.]
| [ecripts DIR  [Oct 19, 2010 25835 PM
D ach company_ahouwtBG png 13.03 KB ng 2ot 19, 2010 2:30:42 Ph Cownload
D ach company _logo prg 234 KB g Oct 19, 2010 2:30:42 P Dovenlosd
D ach company_mainlogo png E.ET KB g Dot 19, 2010 2:30:42 P Crovvnlosd
[ |ach.company splashpng 2361 KB| Jng Ot 19, 2010 2:30:42 P Dowynloacd
D ach company _titlel ogo png 1.46 KB i Oct 19, 2010 2:30:42 P Dovenlosd

C) Dowerlozd Selected FilesDirectaries as Zip

( (ﬁ)elae Selected Filesmiredories]

() Create Directory

(O Rename Selected FileDirectory

C) Upload Files to Current Directory

[ Mare Options

® Upload your customization. zip/custom.zip (¥5.5.1.0 ar above)
® Reset Customized Files

4. Click the [Submit] button to delete the files / directories.
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5.2.6 Reset the customized files

To reset the customized files to the default files provided by Ahsay, please
click on the [Reset Customized Files] link and the customized files will be

reset.

Upload Customized Files

Version

Home = custorm-ach = app= common = hin

1 [Mame Size| Type |[Date

[]
|:| ach.company_aboutBG png 13.03 KB g Ot 19, 2010 2:30:42 P Coveenlosdd
|:| ach.company_logo.png 2.534 KB ang Cct 19, 2010 2:30:42 Ph Cownload
|:| ach campany_mainl oo png E.E7 KB [yl ] Cct 19, 2010 2:30:42 P Dowenlosd
|:| ach.company_splash.png 2361 KB g Cct 19, 2010 2:30:42 P Coveenload
[0 |sch.company ttlelogo png 1.46 KB ng Ot 19, 2010 230042 Phi Dotz

@ Dovwnload Selected FilesDirectories as Zip
() Delete Selected FilesDirsctories

() Create Directory

O Rename Selected FileDirectory

Q Upload Files to Current Directory

= More Options

® Unload your customization. zipfcustom. zip (9.5.1.0 or above)

'[Teset CustumizedEiles]
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5.3 Customize Application Settings

Application Settings Tool is the replacement of “edit-application-settings.bat”
which is used to generate custom.xml, obm.lookandfeel.xml and
acb.lookandfeel.xml for AhsayOBM and AhsayACB.

5.3.1 Customize AhsayOBM

Please follow the instructions below to customize the application settings of
AhsayOBM:

1. Click on the [Step 3. Application Settings] link.

Step 2. Upload Custoemized Files

Lpload individual customized files ar
Upload customization Zipfcustom Zip.

Step 3. Applicag'ﬂn Settings

Customize AhsavaCB and AhsayQBM
application settings, e.g. Backup Server
Settings, Languange, GUI Feature,
Backup Feature, Other Feature and
Look And Feel

2. Select the version number of AhsayOBM to customize from the [Version]
dropdown box.

Application Settings

Version

Customize AhsayACB Settings

Customize AhsayOBM Settings

3. Expand the node [Customize AhsayOBM Settings] to show the
customizable settings of AhsayOBM.

Application Settings

WVersion

Customize AhsayACB Settings

@Customize AhsayOBM Settinga

4. Specify different settings for AhsayOBM in each section.

5. Click the [Save] button to apply the settings.
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5.3.2 Customize AhsayACB

Please follow the instructions below to customize the application settings of
AhsayACB:

1. Click on the [Step 3. Application Settings] link.

Step 2. Upload Customized Files

Lpload individual customized files or
upload customization Zipfcustom Zip.

Step 3. Applicﬂgﬂn Settings

Customize AbsavrCH and AhsayCBM
application settings, e.0. Backup Sener
Settings, Languange, GUI Feature,
Backup Feature, Other Feature and
Loak And Feel

2. Select the version number of AhsayACB to customize from [Version]
dropdown box.

Application Settings

Version

Customize AhsayACB Settings

Customize AhsayOBM Settings

3. Expand the node [Customize AhsayACB Settings] to show the
customizable settings of AhsayACB.

Application Settings

WVersion

( Customize AhsayACB Settings)

Customize AhsayOBM Settings

4.  Specify different settings for AhsayACB in each section.

5. Click the [Save] button to apply the settings.
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5.4 Digital Signature for Customized Software
(Windows/Linux)

This section describes the digital signing of customized installers for Windows
Platform and restorer applet (Windows/Linux).

During installation of the digital unsigned software, Windows will prompt out
to warn the user. Also, when you restore a file via AhsayOBS management
console, there will be a Java prompt telling you that the source code is
distributed by Ahsay. In order to show the correct ownership of the source
code, the digital -certificate (i.e. bundled mycredentials.spc and
myprivatekey.pvk; or the pfx certificate file) can be used to sign the
customized installers and restorer applet (Windows/Linux).

To sign the Windows installers and restorer applet (Windows/Linux) with the
digital certificate, please click on the [Step 4. Digital Signature] link.

Step 3. Application Settings

Customize AhsayACH and AhsayOBM
application settings, e.q. Backup Server
Settings, Languange, GUI Feature,
Backup Feature, Other Feature and Look
And Feel

Step 4. Digital @mﬂu @

Digitally sign the installers with Ahzay
Systerm Corporation Cedificate aryour
i cerificate.

You can either select to use Ahsay’s digital certificate or your own digital
certificate.

Note: Please refer to the next chapter to sign your Mac OS X installer
package.

5.4.1 Sign executables using Ahsay digital certificate

To sign all executables using the Ahsay digital certificate, please do the
followings:

1. Check the [Use digital signature] checkbox.
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Digital Signature

( se digital signature)
Lugital certimicate file 1s aptional when building a Windows installer.
ol must send us the correct password to decrypt yaur private key:
installerwith no digital sinnhature will be built instead.

2. Choose [Use Ahsay Systems Corporation Certificate] as shown below.

Digital cedification used to sign all EXE files:
C@ se Ahsay Systerms Corporation Cedificate )
O Use cerificate in mycredentials.spe uploaded

Digitial Ceddificate Password:

3. Click the [Save] button to save the changes for the current session.

Note:
Only Ahsay related executable files will be signed.
5.4.2 Sign executables using your own digital certificate

To sign executables using your own digital certificate, please do the
followings:

1. Check the [Use digital signature] checkbox.

Digital Signature

( ze digital signature)
Digital cerimicate ile 15 optional when building a Windows installer.
You must send us the correct password to decryvpt vour private key-
installer with no digital sionature will be built instead.

2. Choose [Use certificate in mycredentials.spc/mycert.pfx uploaded] as
shown below.

Digital cerification used to sign all EXESAR files:
) Uze Ahsay Systems Corparation Cerificate
{_{E} se cedificate in mycredentials spofimycert. pli uplnaded]

Digitial Cetificate Password: | |

3. Input the passphrase in the [Digital Certificate Password] password field.
Since the passphrase is never stored on the disk of ACP, it is required to
submit for each building process.
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Digital cetification used to sign all EXEIJAR files:
) Use Ahsay Systemns Corporation Certificate
({}} lse cedificate in mycredentials. spofimycert. pli uplnaded]

Digitial Cedificate Passwiord f| seees ]

4. If you are using the certificates mycredentials.spc and myprivatekey.pvk,
select “SPC & PVK” from the dropdown box and browse the source files
in your machine.

Upload yvour certificates:
*Some cerificates are missing. Please upload your cedificates below hefore using digital sionature

FPlease selectyour cedificate h,rpe(SF'C B PR ]

mycredentials.spc: | Browse.. ||Maofile selected.

ryrvatekey. pk: Mafile selected.

5. If you are using the pfx certificate, select “PFX” from the dropdown box
and browse the source file in your machine.

Upload your certificates:
*Some cedificates are missing. Please upload yvour cedificates below hefare using digital signature

Fleaze selectyour cedificata T}.I'FIE(_F'F}{ w ]

rycert pri Mo file selected.

6. Click the [Save] button to save the changes for the current session.

Two format of digital certificate files can be used.

e Code Signing Certificate (mycredentials.spc) and private key file
(myprivatekey.pvk)

o Personal Information Exchange (mycert.pfx)

They can be purchased from a public trusted CA, such as Thawte and Verisign,
or you can obtain them from an internal CA. The use of a digital certificate
that is signed by a public trusted CA is highly recommended because it is
recognized by most operating systems.

Public trusted CA includes:
* Thawte - Microsoft Authenticode (Multi-Purpose) Certificate
* Verisign - Code Signing Certificates for Microsoft Authenticode
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Note: A hassle-free service is available if you have any difficultly in

digital signing. For more information, please feel free to contact our
sales representatives.

5.5 Digital Signature for Customized Software (Mac OSX)
To sign your Mac OSX installer packages with digital signature, you are
required to join the Apple DEV program, and sign the install packages.

Beforehand, please prepare the AhsayOBM and AhsayACB installer packages
(-pkg) .

Please follow our appendix to sign the installer packages.

5.6 Build Customized Software

To build the customized software, please do the followings:
1. Click on the [Step 5. Build Options].

Step 4. Digital Signature

Digitally sign the installers with Ahsay
Systern Corporation Cerdificate aryour
i cerificate.

Step 5. Buig]zéibmiﬂns
Choose and build the required

installers.

2. Select the software version from the [Version] dropdown box.
Build Options

Version

3. Select the Build mode in the [Build Profile] option:
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Platforms : Ahsay0B5™ o AhsayRP5™
L/
! P
UNIX
LINUX e

m s0: M

Version: 2.4.0.x ma: W
Build Profie*: ™ Ful Deployment Mode " Fast Testing Mode

e Full Deployment Mode - build AhsayOBS & AhsayRPS and/or
AhsayNCU together with any AhsayOBM and AhsayACB installers
selected.

* Fast Testing Mode — build AhsayOBS & AhsayRPS and/or AhsayNCU
installers only. AhsayOBM and AhsayACB are not built nor bundled
with AhsayOBS & AhsayRPS and AhsayNCU installer.

4.  Select the installer to build by checking the checkbox next to it.

Platforms O AhsayOBM™ @Ahsa‘,rACB'“ Platforms ; .': Ahsay0OB5™ O Ah=zayRPS™
‘g Wy
L)) j @ g
f UNIX
‘-_‘ @ LINUX

LINUX Version: 2.4.0.x

Pleaze =elect the [Full Deployment Mode] radio button on the right hand =ide table & ~
to enable the above radio buttons. Build Profile*: ** Ful Deployment Mode Fast Testing Mode

5. Click the [Build] button to start the building installers operation.

5.7 Download Customized Software
To download the customized software, please do the followings:
1. Click on the [Step 6. Check Status] link.

Step 5. Build Options

Choose and build the required
installers.

Step 6. Check {[ﬁmﬁ
Checkthe build Status of the installers.

2. Select the correct version from the [Version] dropdown box.
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Check Status

Version

3. Click the [Check Status] button to check whether the building installer

operation is finished.

completed.

Repeat this step until the build process is

S O e e ]

ﬂ Building

UNIX oo
7L]'NUX . Building

*
\

Version: 2.4.0x

Building Building
Building MNIA
Ni& Building
Building A&
wa MG Buidng

For the supporied platforms, pleaze refer to the Supported Platform List

Check Status

4. Click on the links to download the corresponding the installers.

s B T .

obc-win. exe* obsr-win.exe

(62 Mb) (94 Mb)

(09-08-2011 01:21:00) (15-08-2011 03:26:09)
obm-mac.zip acb-mac.zip
ﬂ (17 Mb) (9 Mb) MiA
(09-08-2011 01:20:12) (09-08-2011 11:19:54)

obm-nix tar.gz obsr-nix tar.gz

% (83 Mb) NI, (122 Mb)

(09-08-2011 01:22:48)
obc-app-upgrade. zip

&
\

Version: 2.4.0.x

(15-08-2011 03:34:47)

(173 Mb) NiA

(08-08-2011 01:23:28)

obsr-ubs.iso
(187 Mb)
(14-08-2011 18:22:11)
NiA, :
ober-ubs img
(920 Mb)
(14-08-2011 18:22:37)

For the supported platforms, please refer to the Supported Platform List

Check Status
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5.8 Deploy Customized Software

Update Customized AhsayOBM / AhsayACB Installers to AhsayOBS

After downloading all required installers, copy them to
% 0BSR_HOME%\webapps\obs\download.

[’E'J'C:\ngram Files\AhsayOBS and AhsayRPS\webappsiobs\download L._JLI;IJW
File Edit Wiew Favarites Tools Help

eBack v igd l?f /.._\*‘ search || Folders v

Address |E| C:\Program Filesiahsay Offsite Backup Server and Replication Serveriwebappsiobsidownload &l Go
Mame Size | Type Diate Madified
File and Folder Tasks 2 Cach-mac.zip 10,120KE  WinZip File 342010 09:22
J S chstnm.zip 50,748 KB Application 3/4/2010 09:24
£ . iobc-wwn.exe 10,136 KB WinZip File 3f4j2010 09:22
] m:gsh shsldedo e cbremac.zip 9,728 KB WinZip File 30442010 09:22
7 share this Folder -;!obm-nix.tar.gz 7U,7E2KE  WinZip File 3/4/2010 09:25

Update Customized Auto-upgrade patches to AhsayOBS
To update the customized auto-upgrade patch to AhsayOBS, please do the
followings:

1. Download the auto-upgrade patch file, obc-app-upgrade.zip, from ACP.

) AnsayoBm™ )\ AnsayacB™ 5 ansayops™ 'fF AnsayRPS™ "nh:mcum

obe-win.exe™ obsrwin.exe ohsr-neu-win.exe
49 Mby) (282 Mb) (378 Mb)
(20-10-2010 033717 (20-10-2010 03:41:26) (20-10-2010 03:43:16)
""J Windows 20007 %P § 2003 §vista (hoth 32-hit and 64 bitversions)

Windows 95798 7 ME I MNT are no longer supported by all Ahsay™ v5.5 products. ITyou want to run Ahsay™
praducts on these platforms, please use v5.2 instead.

ohr-mac Zip ach-mac.zip ohse-neu-mac.zip
f (9 hb) =R 1] [R1E (348 wh)
(20-10-2010 03:35:07) (20-10-2010 03:34:53) (20-10-2010 03:44:24)
Mac OS5 ¥w10.3 or above
obm-nixtar.oz ohsr-nixtar. gz obsr-neu-nixtar.oz
UNIX (76 Mb) [R1E (309 hh) (383 Mh)
LINUX (20-10-2010 03:37:53) (20-10-2010 03:45:43) (20-10-2010 03:45:38)

Sun Salaris, AlX, HP-LX, FreeBSD and Redhat Linux 6.0 or ahove

ohe-app-upgrade.zig
y (45 Mby) Tis Tis
\x (20-10-2010 03:38:10)
Autollpdate patch files

Check Status

2. Unzip file and copy all its contents to
%0OBSR_HOME%\webapps\obs\liveUpdate.
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5.9 Multiple Profiles

This feature helps the partners to manage multiple sets of customization
profiles within one single Partners Account.

A default profile named with the Partners Account is created for every partner.
All previous customization settings are stored in this profile.

Note: Starting from Nov 2010, the global replacement feature is now
support multiple profiles. Hence, each profile will have its own set of
global replacement rules.

5.9.1 Create New Profile

Please follow the steps below to create a new customization profile:

1. Click on the [Add] link located in the left menu.

Profile:

AhsavACBee v @)d Deleta Copy

Intr aduction

Step 1. Customize Properties

Customize text properies for the applications.
The properties can be edited by douhle-
clicking the cell in the properies list.

2. Input the new profile name in the [Profile Name] field.
Profile Name {maximum 15 characters) |AhsayACEleeUE
Base on Existing Profile? O ves @ Mo

3. Select “Yes” for the [Base on Existing Profile?] option to create the new
profile based on an existing profile. Otherwise, select “No” for this
option. If select “yes” and multiple customization profiles already
existed on the current account, please choose the customization profile
used to create the new profile from the dropdown box.
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® yee O nNo

Base on Existing Profile?

Base an: | AhsayACHBee |v|

AhsavACHe
Dermo f%
MevwProfle

4. Click the [Create] button to create the new customization profile.

5.9.2 Switch Profile

To switch the profile, simply select the profile name from the [Profile]
dropdown box located in the left menu. Once the profile is selected, the
customized properties, customized files and application settings will be

changed correspondingly.

Profile:
AhsayACBees v | Add Delete Copy

AhsayACBees
AhsayACBesVE
WDemo [%

[ P rofle i
SIEI.I 1 LAESLTIEE F ﬂl)enl&ﬁ

Custormize text properties for the

applications.
The properties can be edited by double-

clicking the cell in the properies list.

5.9.3 Delete Profile

To delete a customization profile, please follow the below steps:

1. Select the profile to be deleted from the [Profile] dropdown box.

Profile:
AhsayaCBeevE v | Add Delete Copy

AhsavACBeer
AhsayACBerVE
WDermo [%

[ e rofle i
SIHIJ . CISTANIEE PTOoperties

Customize text properies for the

applications.
The properties can be edited by double-

clicking the cell in the properies list.

2. Click on the [Delete] link.
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Profile:
AhsayaCBeevE [v| Add Delfie Copy

Intraduction

Step 1. Custonize Properties

Customize text properies for the
applications.

The properties can be edited by double-
clicking the cell in the properies list.

3. A warning dialog will be popped up for confirmation. Click the [OK]
button to confirm the delete of the selected profile.

5.9.4 Copy Profile
Please follow the steps below to copy a profile.

1. Click on the [Copy] link on the left menu.

Profile:
AhsayaCBeeys [v| Add Delete C{%y

Intraduction

Step 1. Customize Properties

Customize texd properties for the
applications.

The propetties can be edited by double-
clicking the cell in the properies list.

2. Select the profile to copy from the [Copy From Profile] dropdown box
and select the profile to copy to the [Copy To Profile] dropdown box.

Copy From Profile AhsayACBeevs ||

Copy To Profile Demao v
AhsawdCBees
AhsavaCBeeVE
Demuo

Cverwrite profile? MewP sl

3. To overwrite the target profile, please tick the [Overwrite Profile]
checkbox, otherwise please leave it empty.
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Copy To Profile Demo w

Overwrite profile?

4. Click the [Copy] button to start the copying process.

Note:
If the [Overwrite profile?] checkbox is checked, target profile’s

properties, customization files and application settings will be
overwritten.

If the [Overwrite profile?] checkbox is unchecked, customized
properties and the customized files will be copied only if they are not
customized or not existed in the target profile. Also, the application
settings will not be copied.
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6 Generate Customized Installers with Hotfix

6.1 AhsayACB and AhsayOBM

To generate AhsayACB / AhsayOBM installers with the latest hotfix, please do
the following:

Windows

1. Logon to ACP using your Partners ID.

2. Click on the [Step 2. Upload Customized Files] link.

3. Navigate to “Home > custom-obm > app > win” folder for AhsayOBM or
“Home = custom-acb > app > win” folder for AhsayACB.

4. Select the [Upload Files to Current Directory] option.

5. Click the [Browse...] button and choose the “obm-win-hotfix.zip” file for
AhsayOBM or “acb-win-hotfix.zip” for AhsayACB.

6. Select “Yes” for the [Unzip Files] options.

7. Click the [Submit] button to upload the AhsayOBM / AhsayACB Windows
hotfix archive file to ACP.

8. Continue with the usual steps to generate customized AhsayOBM /
AhsayACB installers with the hotfix.

Mac

1. Logon to ACP using your Partners ID.

2. Click on the [Step 2. Upload Customized Files] link.

3. Navigate to “Home > custom-obm > app > mac” folder for AhsayOBM
or “Home = custom-acb > app > mac” folder for AhsayACB.

4. Select the [Upload Files to Current Directory] option.

5. Click the [Browse...] button and choose the “obm-mac-hotfix.zip” file for
AhsayOBM or “acb-mac-hotfix.zip” for AhsayACB.

6. Select “Yes” for the [Unzip Files] options.

7. Click the [Submit] button to upload the AhsayOBM / AhsayACB Mac
hotfix archive file to ACP.

8. Continue with the usual steps to generate customized AhsayOBM /

AhsayACB installers with the hotfix.
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Linux/Unix

1. Logon to ACP using your Partners ID.

2. Click on the [Step 2. Upload Customized Files] link.

3. Navigate to “Home > custom-obm > app > nix” folder for AhsayOBM.
4. Select the [Upload Files to Current Directory] option.

5. Click the [Browse...] button and choose the “obm-nix-hotfix.zip” file for
AhsayOBM.

6. Select “Yes” for the [Unzip Files] options.

7. Click the [Submit] button to upload the AhsayOBM Linux hotfix archive
file to ACP.

8. Continue with the usual steps to generate customized AhsayOBM
installers with the hotfix.

6.2 AhsayOBS & AhsayRPS

Important:

Since we have disabled the default https connection protocol SSLv3 in version
6.21.2.0, to allow all your existing pre-6.21.2.0 clients to be able to connect
to your new AhsayOBS, you need to ensure the https connection settings in
conf\server.xml is set to “ssIProtocol="TLS"”. After you have auto-upgrade all
your clients to the latest version (6.21.2.0 or later), you can change the
default https connection protocol to “sslProtocols="TLSv1"”. The default
https connection protocol “TLSv1” is important and required to update as
soon as possible, for further information, please refer to our forum post.

To generate AhsayOBS & AhsayRPS installers with the latest hotfix, please do
the followings:

Windows

1. Logon to ACP using your Partners ID.

2. Click on the [Step 2. Upload Customized Files] link.

3. Navigate to “Home > custom-obsr > app = win” folder.

4. Select the [Upload Files to Current Directory] option.

5. Click the [Browse...] button and choose the “obsr-win-hotfix.zip” file.

6. Select “Yes” for the [Unzip Files] options.
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7. Click the [Submit] button to upload the AhsayOBS & AhsayRPS Windows
hotfix archive file to ACP.

8. Continue with the usual steps to generate customized AhsayOBS &
AhsayRPS installers with the hotfix.
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Linux/Unix

1. Logon to ACP using your Partners ID.

2.  Click on the [Step 2. Upload Customized Files] link.

3. Navigate to “Home > custom-obsr > app > nix” folder.

4. Select the [Upload Files to Current Directory] option.

5. Click the [Browse...] button and choose the “obsr-nix-hotfix.zip” file.

6. Select “Yes” for the [Unzip Files] options.

7. Click the [Submit] button to upload the AhsayOBS & AhsayRPS Linux
hotfix archive file to ACP.

8. Continue with the usual steps to generate customized AhsayOBS &

AhsayRPS installers with the hotfix.

6.3 AhsayNCU

To generate AhsayNCU installers with the latest hotfix, please do the

followings:

1. Logon to ACP using your Partners ID.

2. Click on the [Step 2. Upload Customized Files] link.

3. Navigate to “Home > custom-obsr > installer > ncu > framework” folder.

4. After navigating to the target folder, select the [Upload Files to Current
Directory] option.

5. Click the [Browse...] button and choose the “obsr-ncu-hotfix.zip” file.

6. Select “Yes” for the [Unzip Files] options.

7. Click the [Submit] button to upload the AhsayNCU hotfix archive file to
ACP.

8. Continue with the usual steps to generate AhsayNCU installers with the

hotfix.
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7 Basic Customization Options

This chapter outlines the basic information required to customize the
applications and installers.

7.1 Customize Company Name

To customize the company name for shown in installers/applications, please
edit the properties located in the “Branding Information” property group:

*  %COMPANY_NAME_FULL%

*  %COMPANY_NAME_SHORT%o
*  %COMPANY_NAME_SYSTEM%
*  %COMPANY_URL%

* % COMPANY_COPYRIGHT%0

* % COMPANY_EMAIL%

* % COMPANY_URL%

*  9%COMPANY_TEL%

*  %COMPANY_URL%

* %BUY_LICENSE_URL%

For detail explanation, please refer to the information from this file. Please
use Firefox or Opera to view the html files in customizable-items-obx.zip.

7.2 Customize Product Name

To customize the product name shown in installers/applications, please edit
the following properties located in the “Branding Information” property group:

AhsayOBS and AhsayRPS (Installer)

¢  9%OBSR_FULL_NAME%

«  9%OBSR_FULL_NAME_SYSTEM%

*  %OBSR_SHORT_NAME%

*  9%OBSR_SHORT_NAME_SYSTEM%
*  %OBSR_COMMENTS%

¢  %OBSR_COMMENTS_SYSTEM%

AhsayOBS (Application)

«  9%OBS_FULL_NAME%
*  %OBS_SHORT_NAME%
*  %OBS_SERVICE%

AhsayRPS (Application)

*  9%RPS_FULL_NAME%
*  %RPS_SHORT_NAME%o
*  %RPS_COMMENTS%
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AhsayOBC (Installer)

«  9%OBC_FULL_NAME%

*  %OBC_FULL_NAME_SYSTEM%

*  %OBC_SHORT_NAME%

«  %OBC_SHORT_NAME_SYSTEM%
+  %OBC_COMMENTS%

«  %OBC_COMMENTS_SYSTEM%

AhsayOBM (Application)

¢ %OBM_FULL_NAME%

«  %OBM_FULL_NAME_SYSTEM%

«  %OBM_SHORT_NAME%

«  %OBM_SHORT_NAME_SYSTEM%
«  %OBM_COMMENTS%

+  %OBM_COMMENTS_SYSTEM%

«  9%OBM_SCHEDULER%

AhsayACB (Application)

«  9%ACB_FULL_NAME%

*  9%ACB_FULL_NAME_SYSTEM%

*  %ACB_SHORT_NAME%

*  %ACB_SHORT_NAME_SYSTEM%
+  %ACB_COMMENTS%

«  9%ACB_COMMENTS_SYSTEM%

*  %ACB_SCHEDULER%

AhsayNCU (Installer)
To customize AhsayNCU, please change the following in “NAS Client Utility”

property group:

e NAS_GUI_TITLE

For detail explanation, please refer to the information from this file. Please
use Firefox or Opera to view the html files in customizable-items-obx.zip.

AhsayUBS (Installer)

%UBS_FULL_NAME%
%UBS_FULL_NAME_SYSTEM%
%UBS_SHORT_NAME%
%UBS_SHORT_NAME_SYSTEM%
%UBS_COMMENTS%
%UBS_COMMENTS_SYSTEM%
%UBS_COPYRIGHT %

For detail explanation, please refer to the “Ahsay Universal Backup System
Administrator's Guide”.
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7.3 Customize Default Installation Location

This feature only works with Windows installers. To change the default
installation location for AhsayACB, AhsayOBM, AhsayOBS and AhsayRPS,
please edit the following properties located in “Installer Configuration”

property group:
* acb.deploy.win.install.location
* obm.deploy.win.install.location
* obsr.deploy.win.install.location

{pf} — stands for default Program Files folder in windows.
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7.4 Customize Company Logo and Products Icons

To brand the Company Logo and Products lIcons, please customize the
following files:

Installer - AhsayOBS and AhsayRPS

/custom-obsr/installer/win/icons/small.bmp
/custom-obsr/installer/win/icons/aboutBG.bmp
/custom-obsr/installer/win/icons/installer.ico
/custom-obsr/installer/win/icons/uninstall.ico
/custom-obsr/installer/win/icons/desktop.ico
/custom-obsr/installer/win/icons/server-start.ico
/custom-obsr/installer/win/icons/server-stop.ico
/custom-obsr/installer/win/icons/server-restart.ico
/custom-obsr/installer/mac/icns/OBSRLogo.icns
/custom-obsr/installer/mac/installer/background.jpg

Installer — AhsayNCU

/custom-obsr/installer/ncu/icns/OBSRLogo.icns
/custom-obsr/installer/ncu/icons/installer.ico
/custom-obsr/installer/ncu/icons/ncu-splash.ico

Application — AhsayOBS

/custom-obsr/app/common/webapps/obs/jsp/icon/acb.gif
/custom-obsr/app/common/webapps/obs/jsp/icon/obm.gif
/custom-obsr/app/common/webapps/obs/jsp/images/OBS_login_big.gif
/custom-
obsr/app/common/webapps/obs/jsp/images/OBS_login_small.gif
/custom-obsr/app/common/webapps/obs/logo/agent.large.gif
/custom-obsr/app/common/webapps/obs/logo/agent.small.left.gif
/custom-obsr/app/common/webapps/obs/logo/agent.small.right.gif
/custom-obsr/app/common/webapps/obs/logo/default.large.gif
/custom-obsr/app/common/webapps/obs/logo/default.small.left.gif
/custom-obsr/app/common/webapps/obs/logo/default.small.right.gif

Application — AhsayRPS

/custom-obsr/app/common/webapps/rps/jsp/images/RPS_login_big.gif
/custom-
obsr/app/common/webapps/rps/jsp/images/RPS_login_small.gif
/custom-obsr/app/common/webapps/rps/logo/agent.large.gif
/custom-obsr/app/common/webapps/rps/logo/agent.small.left.gif
/custom-obsr/app/common/webapps/rps/logo/agent.small.right.gif
/custom-obsr/app/common/webapps/rps/logo/default.large.gif
/custom-obsr/app/common/webapps/rps/logo/default.small.left.gif
/custom-obsr/app/common/webapps/rps/logo/default.small.right.gif
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Installer — AhsayOBC

* /custom-obc/installer/win/icons/installer.ico

* /custom-obc/installer/win/icons/obc-backgound.bmp
* /custom-obc/installer/win/icons/obc-splash.bmp

* /custom-obc/installer/win/icons/obm-splash.bmp

e /custom-obc/installer/win/icons/acb-splash.bmp

Installer — AhsayACB

* /custom-acb/installer/win/icons/aboutBG.bmp

e /custom-acb/installer/win/icons/small.bmp

* /custom-acb/installer/win/icons/installer.ico

* /custom-acb/installer/win/icons/uninstall.ico

* /custom-acb/installer/win/icons/desktop.ico

* /custom-acb/installer/mac/icns/ACBLogo.icns

* /custom-acb/installer/mac/installer/background.jpg

Installer — AhsayOBM

* /custom-obm/installer/win/icons/aboutBG.bmp

* /custom-obm/installer/win/icons/small.bmp

* /custom-obm/installer/win/icons/installer.ico

* /custom-obm/installer/win/icons/uninstall.ico

* /custom-obm/installer/win/icons/desktop.ico

* /custom-obm/installer/mac/icns/OBMLogo.icns

* /custom-obm/installer/mac/installer/background.jpg

Application — AhsayACB

* /custom-acb/app/common/bin/acb.company_splash.png

* /custom-acb/app/common/bin/acb.company_titleLogo.png
* /custom-acb/app/common/bin/acb.company_logo.png

e /custom-acb/app/common/bin/acb.company_ mainLogo.png
* /custom-acb/app/common/bin/acb.company_aboutBG.png

* /custom-acb/app/win/bin/icon*.ico

Optional:
* /custom-acb/app/common/bin/acb.backupCtrIBG.png

* /custom-acb/app/common/bin/acb.restoreCtrIBG.png

* /custom-acb/app/common/bin/acb.generalBG.png

e /custom-acb/app/common/bin/acb.mainCtrIBG.png

* /custom-acb/app/common/bin/images/ctrI55_backup.png

* /custom-acb/app/common/bin/images/ctrI55_restore.png

* /custom-acb/app/common/bin/images/ctrl38_profile.png

* /custom-acb/app/common/bin/images/ctrl38_source.png

e /custom-acb/app/common/bin/images/ctrl38 schedule.png
* /custom-acb/app/common/bin/images/ctrl38_setting.png

* /custom-acb/app/common/bin/images/ctri38_help.png

For the specification of these optional images, please refer to Appendix F.
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Application — AhsayOBM

/custom-obm/app/common/bin/obm.company_splash.png
/custom-obm/app/common/bin/obm.company_titleLogo.png
/custom-obm/app/common/bin/obm.company_logo.png
/custom-obm/app/common/bin/obm.company_mainLogo.png
/custom-obm/app/common/bin/obm.company_aboutBG.png
/custom-obm/app/win/bin/icon*.ico

Optional:

/custom-obm/app/common/bin/obm.backupCtriBG.png
/custom-obm/app/common/bin/obm.restoreCtriIBG.png
/custom-obm/app/common/bin/obm.generalBG.png
/custom-obm/app/common/bin/obm.mainCtrIBG.png
/custom-obm/app/common/bin/images/ctrl55_ backup.png
/custom-obm/app/common/bin/images/ctrI55_restore.png
/custom-obm/app/common/bin/images/ctrl38_profile.png
/custom-obm/app/common/bin/images/ctrI38_setting.png
/custom-obm/app/common/bin/images/ctrl38_unzip.png
/custom-obm/app/common/bin/images/ctrl38_decrypt.png
/custom-obm/app/common/bin/images/ctri38_help.png

For the specification of these optional images, please refer to Appendix G.

Application — AhsayUBS

/custom-ubs/installer/splash/splash_320x200.bmp
/custom-ubs/installer/splash/splash_1024x768.bmp
/custom-ubs/app/ubs/webadmin/www/images/ind/*.png
/custom-ubs/app/ubs/webadmin/www/images/std/*.png
/custom-ubs/app/ubs/webadmin/www/images/*.png
/custom-ubs/app/ubs/webadmin/www/images/favicon.ico

For other branding options on the AhsayUBS firmware, please refer to the
chapter ’'Customization of AhsayUBS Firmware’ in the AhsayUBS
Administrator Guide for details.
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7.5 Enable / Disable Languages in Installers

To enable/disable a language shown in the installers, please do the followings:

1.

2.

3.

Click on the [Step 1. Customize Properties] link.
Go to the “Installers —Configuration” property group on ACP.

Edit the corresponding column, to enable a language, choose “true”.
Otherwise, choose “false”.

7.6 Customize AhsayOBM and AhsayACB

Backup Server Settings

To pre-set the default backup server to use by the customized AhsayOBM and
AhsayACB, please do the followings:

1.

2.

5.

6.

Click on the [Step 3. Application Settings] link.

Expand the node [Customize AhsayACB Settings] or [Customize
AhsayOBM Settings].

Under Backup Server Setting section, enter the default server DNS
name in the [Backup Server] textfield.

Select the default [Protocol] to use [Backup Protocol] option.
Specify the port to use in the [Backup Port] option.

Click the [Save] button to update the settings.

Enable/disable Languages in Application

To enable/disable a language shown in the AhsayACB and AhsayOBM, please
do the followings:

1.

2.

Click on the [Step 3. Application Settings] link.

Expand the node [Customize AhsayACB Settings] or [Customize
AhsayOBM Settings].

Under the Language Section, select the default language and select the
languages to be shown by checking/un-checking the checkbox next to
the corresponding language.

Click the [Save] button to update the settings.
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Set Default Encrypting Key

To set a default encrypting key for AhsayOBM and AhsayACB, please do the

followings:

1. Click on the [Step 3. Application Settings] link.

2. Expand the node [Customize AhsayACB Settings] or [Customize
AhsayOBM Settings].

3. Under the GUI Feature Section, check the [Skip prompting for
encrypting key] checkbox.

4. Choose either [Custom encrypting key] and specify a key.

5. Click the [Save] button to update the settings.

Pre-defined Color Theme

ACP provides some pre-defined color theme for AhsayACB and AhsayOBM, to
apply a pre-defined theme to your installer, please do the followings:

1.

2.

4.

Click on the [Step 3. Application Settings] link.

Expand the node [Customize AhsayACB Settings] or [Customize
AhsayOBM Settings].

Under Look And Feel section, choose [Use Color Theme] and choose one
of them from the drop down box.

Click the [Save] button to apply the changes.

Custom Color Theme

To use custom pre-defined color theme, please do the followings:

1.

2.

Click on the [Step 2. Upload Customized Files] link.

For AhsayACB, navigate to “/custom-acb/app/common” and download
the acb.lookandfeel.xml. For AhsayOBM, navigate to *“/custom-
obm/app/common” and download obm.lookandfeel.xml.

Edit the xml file downloaded.
Click on the [Step 3. Application Settings] link.

Expand the node [Customize AhsayACB Settings] or [Customized
AhsayOBM Settings].

Under Look And Feel section, choose [Use Custom Color Theme] and
Upload the edited xml file. For more information, please refer to

Appendix 1.

Click the [Save] button to apply the changes.
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7.7 Digital Signature of Customized Installers
To digital sign the installers generated, please do the followings:
1. Click on the [Step 4. Digital Signature] link.
2. Select the method to sign the installers generated.
3. Click the [Save] button to apply the changes.

4. Continue to the next step in the customization process.
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8 Further Information

8.1 Bundle Custom Keystore to Customized Installers

In order to bundle a custom keystore into Windows and Linux / Unix installers,
please download and unzip the customization.zip. Add the CA certs file to the
following folders:

* \custom-obm\app\win\jvm\lib\security

* \custom-obm\app\nix\jvm\lib\security

* \custom-acb\app\win\jvm\lib\security

Then pack the files as zip file and upload it to ACP.

8.2 Run Custom Scripts after installation
This is restricted to Windows Installers. To run custom scripts after the
installation for AhsayACB and AhsayOBM, please update the post-install.bat

file located in \custom-obm\app\win\bin\ and \custom-acb\app\win\bin\
respectively.

8.3 Naming Restrictions on Multiple Profiles

For the multiple profiles, it only allows English Characters (A-Z, a-z) and
numbers (0-9) to be used in profile name.

8.4 Restrictions on Company Name/Product Name

There are some restrictions for some of the properties:

Property Key Type

% COMPANY_ NAME_FULL% Alphanumeric
% COMPANY_NAME_SHORT%o Alphanumeric
%COMPANY_NAME_SYSTEM% Alphanumeric
%COMPANY_URL% Unicode
%COMPANY_COPYRIGHT% Unicode
%SUPPORT _EMAIL% Unicode
%SUPPORT _URL% Unicode
%SUPPORT_TEL% Unicode
%UPDATE_URL% Unicode
%BUY_LICENSE_URL% Unicode
%0OBSR_FULL NAME%b Unicode
%O0OBSR_FULL_NAME_SYSTEM% Alphanumeric
%O0OBSR_SHORT _NAME% Unicode
%OBSR_SHORT_NAME_SYSTEM% | Alphanumeric
%0OBSR_COMMENTS% Unicode
%0OBSR_COMMENTS_SYSTEM% Alphanumeric
%0BS_FULL_NAME% Unicode
%0BS_SHORT_NAME% Unicode
%0BS_ SERVICE% Alphanumeric
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%RPS_FULL_NAME% Unicode
%RPS SHORT_NAME% Unicode
%RPS _COMMENTS% Unicode
%O0BC_FULL_NAME%o Unicode
%O0OBC_FULL_NAME_SYSTEM% Alphanumeric
%0BC_SHORT_NAME% Unicode
%0BC_SHORT NAME_SYSTEM% | Alphanumeric
%0BC_COMMENTS% Unicode
%0OBC_COMMENTS_SYSTEM% Alphanumeric
%O0OBM_FULL_NAME% Unicode
%0BM_FULL NAME_SYSTEM% Alphanumeric
%0BM_SHORT NAME% Unicode
%0OBM_SHORT_NAME_SYSTEM% | Alphanumeric
%0BM_COMMENTS% Unicode

%0OBM_COMMENTS_SYSTEM%

Alphanumeric

%0OBM_SCHEDULER%

Alphanumeric

%ACB_FULL NAME% Unicode
%ACB_FULL_NAME_SYSTEM% Alphanumeric
%ACB_SHORT_NAME% Unicode
%ACB_SHORT NAME SYSTEM% Alphanumeric
%ACB_COMMENTS% Unicode

%ACB_COMMENTS_SYSTEM%

Alphanumeric

%ACB_SCHEDULER%

Alphanumeric

%UBS_FULL_NAME% Unicode
%UBS FULL NAME SYSTEM% Alphanumeric
%UBS SHORT NAME% Unicode
%UBS_SHORT_NAME_SYSTEM% | Alphanumeric
%UBS_COMMENTS% Unicode

%UBS_COMMENTS_SYSTEM%

Alphanumeric

%UBS_COPYRIGHT%

Alphanumeric

Alphanumeric — only supports “A-Z”, “a-z”, “0-9”, *-’, *_’ and space character.

Unicode — no restrictions on the characters used.
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Appendix A  Ahsay Customization Portal Change Log

Date Update Information

2009-11-08 No updates have been made.

2009-11-20 No updates have been made.

2010-03-16 1. Feature — Merge with PCP
2. Feature — Migrate edit-application-settings.bat to ACP
3. Feature — Allow users to upload/delete customized files in ACP
4. Feature — Show installer build status
5. Feature — Build installers without uploading custom.zip
6. Feature — Upload/Download customization.zip

2010-03-30 1. Feature — Allow users to download properties.zip

2010-05-31 1. A new dynamic file browser for listing / uploading /
downloading / deleting the custom files is now available at [Step
2.Upload Customized Files].

2010-06-04 1. Updates Ul for the file browser at [Step 2. Upload Customized
Files].

2010-06-30 1. Feature — Multiple Profiles

2010-09-02 1. Feature — Support non-English Characters in Product Name
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Appendix B Properties Customization Page Change Log

Date Update Information

2009-11-08 1. Feature - Remove the button for generating properties for
individual property groups.
2. Feature - Add [Generate New Branding.zip] button for all
property groups.
3. Feature - Add download link to download previous
Branding.zip generated
4. Feature - Change [Language Preferences] to [Preferences]
5. Feature - The [Language Preferences] Page is moved to
[Preferences]
6. Feature - Add [Global Replacement] under [Preferences]
7. Feature - Download Dialog will pop-up automatically in the
download page
8. Feature — Add 40 blank rules in “Terms of Use”
9. Bug Fixed — When generating properties for “Terms of Use”,
empty line is generated if the property is blank.

2009-11-20 1. Feature — Add the edit-in-place feature to simplify the edit
process
2. Feature — Add [Reset to default] and [Copy from English]
buttons for the main page.
3. Feature — Add search function to PCP. User can choose to use
“Exact Match” or “Partial Match” to perform the search.

2010-03-16 1. Feature — Merge with ACP
2. Feature — Generating and uploading Branding.zip are not
required anymore.

2010-07-19 1. Feature — Introduced Versioning on Properties. (Major
Release).

2010-09-02 1. Feature — new System properties added for application and
installers.

2010-11-01 1. Bug Fixed — Global Replacement feature works for the default

profile only.
2. Feature — Add Multiple Profiles support for Global Replacement
feature.
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Appendix C Property Group Name
Properties Customization Page is used to generate all resources files in
applications, such as AhsayOBM, AhsayACB, AhsayOBS & AhsayRPS and their
installers. The properties are separated into different groups:

Group Name

Application(s) Used

OBS, RPS & RDR Common AhsayOBS & AhsayRPS
AhsayRDR
OBS — Web Interface AhsayOBS
RPS — Web Interface AhsayRPS
RDR — Web Interface AhsayRDR
OBM & ACB — Core AhsayACB
AhsayOBM
OBM & ACB — User Interface | AhsayACB
AhsayOBM
OBM & ACB — System Tray AhsayACB
AhsayOBM
Auto Update Agent Auto Update Agent (AUA) in:
AhsayACB
AhsayOBM
NAS Client Utility AhsayNCU
BackupBox Firmware AhsayBBF

Installer - ACB

Installer of AhsayACB

Installer - OBC

Installers of AhsayACB and AhsayOBM

Installer - OBM

Installer of AhsayOBM

Installer - OBS & RPS

Installer of AhsayOBS and AhsayRPS

Installer - NCU

Installer of AhsayNCU

Installer - RDR

Installer of AhsayRDR

Installer - Terms of Use

Terms of Use of these installers:

Firmware

AhsayACB
AhsayOBM
AhsayOBS & AhsayRPS
AhsayRDR
NAS Client Utility - Terms Of | AhsayNCU
Use
Universal Backup System AhsayUBS
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Appendix D Customizable Files of AhsayOBS

Installer - AhsayOBS and AhsayRPS

Path /custom-obsr/installer/win/icons/small.bmp

Format | BMP

Size 55 x 55 pixels

Usage | Used in the ‘obsr-win.exe’ (OBSR installation).
Note: The bitmap file to be displayed in the upper right corner of
the wizard window. 256-color bitmaps may not display correctly in
256-color mode, since it does not handle palettes. The maximum
size of the bitmap is 55 x 58 pixels.

Path /custom-obsr/installer/win/icons/aboutBG.bmp

Format | BMP

Size 300 x 500 pixels

Usage | Used in the ‘obsr-win.exe’ (OBSR installation).
Note: The bitmap file to be displayed on the left side of the wizard
in the Setup program. 256-color bitmaps may not display correctly
in 256-color mode, since it does not handle palettes. The maximum
size of the bitmap is 164 x 314 pixels. Note that if Windows is
running with Large Fonts, the area on the wizard for the bitmap will
be larger.

Path /custom-obsr/installer/win/icons/installer.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage | Used in the ‘obsr-win.exe’ (OBSR installer setup icon).
Used as the uninstaller receipt icon in ‘Add / Remove Program’
applet.
Please create the 4 icons into the same ico file.

Path /custom-obsr/installer/win/icons/uninstall.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage | Used in the ‘Start Menu->Program Groups->%APP_NAME_FULL%-
>Uninstall (OBSR uninstaller icon).
Please create the 4 icons into the same ico file.

Path /custom-obsr/installer/win/icons/desktop.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage | Used in the ‘Start Menu->Program Groups->%APP_NAME_FULL%-
>Launch %APP_NAME_SHORT% (OBSR Program Group Execution
icon)
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Used in the ‘Common User Desktop -=> %APP_NAME_SHORT%
(OBSR Desktop Execution icon).
Please create the 4 icons into the same ico file.

Path /custom-obsr/installer/win/icons/server-start.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage | Used in the ‘Start Menu->Program Groups-=>%APP_NAME_FULL%-
>Administrative Tools->Start %APP_NAME_SHORT%’ (OBSR
Administrative Tool Start Server icon).
Please create the 4 icons into the same ico file.

Path /custom-obsr/installer/win/icons/server-stop.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage | Used in the ‘Start Menu->=Program Groups-=>%APP_NAME_FULL%-
>Administrative Tools->Stop %APP_NAME_SHORT%’ (OBSR
Administrative Tool Stop Server icon).
Please create the 4 icons into the same ico file.

Path /custom-obsr/installer/win/icons/server-restart.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage | Used in the ‘Start Menu->Program Groups-=>%APP_NAME_FULL%-
>Administrative Tools->Restart %APP_NAME_SHORT%' (OBSR
Administrative Tool Restart Server icon).
Please create the 4 icons into the same ico file.

Path /custom-obsr/installer/mac/icns/OBSRLogo.icns

Format | MAC ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage | Used in the following application bundles
$APP_HOME/Admin Server.app
Please create the 4 icons into the same ico file.

Path /custom-obsr/installer/mac/installer/background.jpg

Format | JPEG

Size 621 x 419 pixels

Usage | Used in the ‘obsr.pkg’ application package.

Application — AhsayOBS

Path /custom-obsr/app/common/webapps/obs/jsp/icon/acb.gif

Format | GIF
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Size 16 x 16 pixels
Usage Image for AhsayACB icon on AhsayOBS Web Interface.
Path /custom-obsr/app/common/webapps/obs/jsp/icon/obm.gif
Format | GIF
Size 16 x 16 pixels
Usage Image for AhsayOBM icon on AhsayOBS Web Interface.
Path /custom-
obsr/app/common/webapps/obs/jsp/images/OBS login_big.gif
Format | GIF
Size 790 x 438 pixels
Usage Used in the following page for high resolution computers.
- OBS System User login page
- Backup User login page
- Backup User Forgotten password page
Path /custom-
obsr/app/common/webapps/obs/jsp/images/OBS login_small.gif
Format | GIF
Size 465 x 258 pixels
Usage Used in the following page for low resolution computers.
- OBS System User login page
- Backup User login page
- Backup User Forgotten password page
Path /custom-obsr/app/common/webapps/obs/logo/agent.small.left.gif
Format | GIF
Size 100 x 29 pixels
Usage Used in the login page.
Path /custom-
obsr/app/common/webapps/obs/logo/agent.small.right.gif
Format | GIF
Size 100 x 29 pixels
Usage Used in the login page.
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Appendix E Customizable Files of AhsayRPS

Application — AhsayRPS

Path /custom-
obsr/app/common/webapps/rps/jsp/images/RPS_login_big.gif

Format | GIF

Size 790 x 438 pixels

Usage Used in RPS System User Login Page for high resolution
computers.

Path /custom-
obsr/app/common/webapps/rps/jsp/images/RPS_login_small.gif

Format | GIF

Size 465 x 258 pixels

Usage Used in RPS System User Login Page for low resolution computers.

Path /custom-obsr/app/common/webapps/rps/logo/agent.small.left.gif

Format | GIF

Size 100 x 29 pixels

Usage Used in the bottom part of the RPS System Login page.

Path /custom-obsr/app/common/webapps/rps/logo/agent.small.right.gif

Format | GIF

Size 100 x 29 pixels

Usage Used in the bottom part of the RPS System Login page.
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Appendix F  Customizable Files of AhsayOBM

Installer — AhsayOBC

Path /custom-obc/installer/win/icons/installer.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage Used in the ‘obc-win.exe’ (OBC installer setup icon).
Please create the 4 icons into the same ico file.

Path /custom-obc/installer/win/icons/obc-background.bmp

Format | BMP

Size 340 x 240 pixels

Usage Used in the ‘obc-win.exe’ which is used as background image for
‘OBM’ or ‘ACB’ selection.

Path /custom-obc/installer/win/icons/obc-splash.bmp

Format | BMP

Size 340 x 240 pixels

Usage Used in the ‘obc-win.exe’ which pop up before ‘OBM’ or ‘ACB’
selection.

Path /custom-obc/installer/win/icons/obm-splash.bmp

Format | BMP

Size 340 x 240 pixels

Usage Used in the ‘obc-win.exe’ which pop up during ‘obm-win.exe’
execution.

Path /custom-obc/installer/win/icons/acb-splash.bmp

Format | BMP

Size 340 x 240 pixels

Usage Used in the ‘obc-win.exe’ which pop up during ‘acb-win.exe’
execution.

Installer — AhsayOBM

Path /custom-obm/installer/win/icons/aboutBG.bmp

Format | BMP

Size 300 x 500 pixels

Usage Used in the ‘obm-win.exe’ (OBM installation).
Note: The bitmap file to be displayed on the left side of the wizard
in the Setup program. 256-color bitmaps may not display correctly
in 256-color mode, since it does not handle palettes. Note that if
Windows is running with Large Fonts, the area on the wizard for
the bitmap will be larger.

Path /custom-obm/installer/win/icons/small.bmp

Format | BMP

Ahsay Systems Corporation Limited

81




AH

Ahsay Customization Portal
User’s Guide

Size 55 x 55 pixels

Usage Used in the ‘obm-win.exe’ (OBM installation).
Note: The bitmap file to be displayed in the upper right corner of
the wizard window. 256-color bitmaps may not display correctly in
256-color mode, since it does not handle palettes. The maximum
size of the bitmap is 55 x 58 pixels.

Path /custom-obm/installer/win/icons/installer.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage Used in the ‘obm-win.exe’ (OBM installer setup icon).
Used as the uninstaller receipt icon in ‘Add / Remove Program’
applet.
Please create the 4 icons into the same ico file.

Path /custom-obm/installer/win/icons/uninstall.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage Used in the ‘Start Menu->Program Groups-=>%APP_NAME
FULL%->Uninstall (OBM uninstaller icon).
Please create the 4 icons into the same ico file.

Path /custom-obm/installer/win/icons/desktop.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage Used in the ‘Start Menu-=>Program Groups->%APP_NAME_FULL%-
>Launch %APP_NAME_SHORT%
(OBM Program Group Execution icon).
Used in the ‘Common User Desktop -=> %APP_NAME_SHORT%
(OBM Desktop Execution icon).
Please create the 4 icons into the same ico file.

Path /custom-obm/installer/mac/icns/OBMLogo.icns

Format | MAC ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage Used in the following application bundles
$APP_HOME/BackupManager.app
$APP_HOME/bin/BackupManager.app
$APP_HOME/aua/bin/AutoUpdate.app
$APP_HOME/aua/bin/AutoUpdateGUl.app
Please create the 4 icons into the same ico file.

Path /custom-obm/installer/mac/installer/background.jpg

Format | JPEG
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Size

621 x 419 pixels

Usage

Used in the ‘obm.pkg’ application package.

Application — AhsayOBM

Path /custom-obm/app/common/bin/obm.company_splash.png

Format | PNG

Size 340 x 215 pixels

Usage Pop up before launching OBM application GUI.

Path /custom-obm/app/common/bin/obm.company _titleLogo.png

Format | PNG

Size 32 x 32 pixels

Usage Title logo of OBM application GUI.

Path /custom-obm/app/common/bin/obm.company_logo.png

Format | PNG

Size 194 x 37 pixels

Usage Login Dialog Logo of OBM application GUI.

Path /custom-obm/app/common/bin/obm.company_mainLogo.png

Format | PNG

Size 194 x 37 pixels

Usage Main logo of OBM application GUI.

Path /custom-obm/app/common/bin/obm.company_aboutBG.png

Format | PNG

Size 335 x 68 pixels

Usage Used in about dialog of the OBM application GUI.

Path /custom-obm/app/win/bin/icon*.ico

Format | Windows ICON

Size 16 x 16 pixels

Usage ‘iconl.ico’, ‘icon2.ico’, ‘icon3.ico’ and ‘icon4.ico’ are used by OBM
SystemTray.
Please arrange the 4 icons in animated sequence.

Optional:

Path /custom-obm/app/common/bin/obm.backupCtriBG.png

Format | PNG

Size 196 x 55 pixels

Usage Background of the back up button area of the OBM application
interface.

Path /custom-obm/app/common/bin/obm.restoreCtrIBG.png

Format | PNG

Size 196 x 55 pixels

Usage Background of the restore button area of the OBM application
interface.
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Path /custom-obm/app/common/bin/obm.generalBG.png
Format | PNG

Size 100 x 500 pixels

Usage The background of the OBM application.

Path /custom-obm/app/common/bin/obm.mainCtrIBG.png
Format | PNG

Size 100 x 319 pixels

Usage Background for the profile, setting, and help area etc.
Path /custom-obm/app/common/bin/images/ctrI55 backup.png
Format | PNG

Size 55 x 55 pixels

Usage Back up button of the OBM application.

Path /custom-obm/app/common/bin/images/ctrl55_restore.png
Format | PNG

Size 55 x 55 pixels

Usage Restore button of the OBM application.

Path /custom-obm/app/common/bin/images/ctrI38_profile.png
Format | PNG

Size 38 x 38 pixels

Usage Profile button of the OBM application.

Path /custom-obm/app/common/bin/images/ctrI38_setting.png
Format | PNG

Size 38 x 38 pixels

Usage Back up settings button of the OBM application.

Path /custom-obm/app/common/bin/images/ctrI55_unzip.png
Format | PNG

Size 38 x 38 pixels

Usage Decrypt local copy wizard button of the OBM application.
Path /custom-obm/app/common/bin/images/ctrl55 decrypt.png
Format | PNG

Size 38 x 38 pixels

Usage Decrypt file wizard button of the OBM application.

Path /custom-obm/app/common/bin/images/ctrl55 help.png
Format | PNG

Size 38 x 38 pixels

Usage Help button of the OBM application.
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Appendix G Customizable Files of AhsayACB

Installer — AhsayACB

Path /custom-acb/installer/win/icons/aboutBG.bmp

Format | BMP

Size 300 x 500 pixels

Usage Used in the ‘acb-win.exe’ (ACB installation)
Note: The bitmap file to be displayed on the left side of the wizard
in the Setup program. 256-color bitmaps may not display correctly
in 256-color mode, since it does not handle palettes. Note that if
Windows is running with Large Fonts, the area on the wizard for
the bitmap will be larger.

Path /custom-acb/installer/win/icons/small.bmp

Format | BMP

Size 55 x 55 pixels

Usage Used in the ‘acb-win.exe’ (ACB installation)
Note: The bitmap file to be displayed in the upper right corner of
the wizard window. 256-color bitmaps may not display correctly in
256-color mode, since it does not handle palettes. The maximum
size of the bitmap is 55 x 58 pixels.

Path /custom-acb/installer/win/icons/installer.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage Used in the ‘acb-win.exe’ (ACB installer setup icon).
Used as the uninstaller receipt icon in ‘Add / Remove Program’
applet.
Please create the 4 icons into the same ico file.

Path /custom-acb/installer/win/icons/uninstall.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage Used in the ‘Start Menu-=>Program Groups-=>%APP_NAME__
FULL%->Uninstall (ACB uninstaller icon).
Please create the 4 icons into the same ico file.

Path /custom-acb/installer/win/icons/desktop.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage Used in the ‘Start Menu-=>Program Groups-=>%APP_NAME_FULL%-
>Launch %APP_NAME_SHORT%
(ACB Program Group Execution icon).
Used in the ‘Common User Desktop -=> %APP_NAME_SHORT%
(ACB Desktop Execution icon).
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Please create the 4 icons into the same ico file.

Path /custom-acb/installer/mac/icns/ACBLogo.icns

Format | MAC ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage Used in the following application bundles
$APP_HOME/BackupManager.app
$APP_HOME/bin/BackupManager.app
$APP_HOME/aua/bin/AutoUpdate.app
$APP_HOME/aua/bin/AutoUpdateGUI.app
Please create the 4 icons into the same ico file.

Path /custom-acb/installer/mac/installer/background.jpg

Format | JPEG

Size 621 x 419 pixels

Usage Used in the ‘acb.pkg’ application package.

Ahsay Systems Corporation Limited

86




AH

Ahsay Customization Portal
User’s Guide

Application — AhsayACB

Path /custom-acb/app/common/bin/acb.company_splash.png

Format | PNG

Size 340 x 215 pixels

Usage Pop up before launching ACB application GUI.

Path /custom-acb/app/common/bin/acb.company titleLogo.png

Format | PNG

Size 32 x 32 pixels

Usage Title logo of ACB application GUI.

Path /custom-acbh/app/common/bin/acb.company logo.png

Format | PNG

Size 194 x 37 pixels

Usage Login Dialog Logo of ACB application GUI.

Path /custom-acb/app/common/bin/acb.company mainLogo.png

Format | PNG

Size 194 x 37 pixels

Usage Used in about dialog of the ACB application GUI.

Path /custom-acb/app/common/bin/acb.company aboutBG.png

Format | PNG

Size 335 x 68 pixels

Usage Used in about dialog of the ACB application GUI.

Path /custom-acb/app/win/bin/icon*.ico

Format | Windows ICON

Size 16 x 16 pixels

Usage ‘iconl.ico’, ‘icon2.ico’, ‘icon3.ico’ and ‘icon4.ico’ are used by ACB
SystemTray.
Please arrange the 4 icons in animated sequence.

Optional:

Path /custom-acb/app/common/bin/acb.backupCtrIBG.png

Format | PNG

Size 196 x 55 pixels

Usage Background of the back up button area of the ACB application
interface.

Path /custom-acb/app/common/bin/acb.restoreCtrIBG.png

Format | PNG

Size 196 x 55 pixels

Usage Background of the restore button area of the ACB application
interface.

Path /custom-acbh/app/common/bin/acb.generalBG.png

Format | PNG
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Size 100 x 500 pixels

Usage The background of the ACB application.

Path /custom-acb/app/common/bin/acb.mainCtrIBG.png
Format | PNG

Size 100 x 319 pixels

Usage Background for the profile, setting, and help area etc.
Path /custom-acb/app/common/bin/images/ctrl55 backup.png
Format | PNG

Size 55 x 55 pixels

Usage Back up button of the ACB application.

Path /custom-acb/app/common/bin/images/ctrl55 restore.png
Format | PNG

Size 55 x 55 pixels

Usage Restore button of the ACB application.

Path /custom-ach/app/common/bin/images/ctri38 profile.png
Format | PNG

Size 38 x 38 pixels

Usage Profile button of the ACB application.

Path /custom-obm/app/common/bin/images/ctrl38 setting.png
Format | PNG

Size 38 x 38 pixels

Usage Back up settings button of the ACB application.

Path /custom-obm/app/common/bin/images/ctrl55 unzip.png
Format | PNG

Size 38 x 38 pixels

Usage Decrypt local copy wizard button of the ACB application.
Path /custom-obm/app/common/bin/images/ctrI55 decrypt.png
Format | PNG

Size 38 x 38 pixels

Usage Decrypt file wizard button of the ACB application.

Path /custom-obm/app/common/bin/images/ctrI55 help.png
Format | PNG

Size 38 x 38 pixels

Usage Help button of the ACB application.
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Appendix H Customizable Files of AhsayNCU

Installer — AhsayNCU

Path /custom-obsr/installer/ncu/icns/OBSRLogo.icns

Usage | Used in the following application bundles
obsr-ncu-mac.zip/NCU.app

Path /custom-obsr/installer/ncu/icons/installer.ico

Usage | Used in the ‘obsr-ncu-win.exe’ (OBSR NCU Runtime setup icon).

Path /custom-obsr/installer/ncu/icons/ncu-splash.ico

Usage | Pop up before starting NCU GUI.
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Appendix |

AhsayOBM/AhsayACB Application Settings

Customized Application Settings on AhsayOBM

Backup Server Settings

SE) X

@ Ahsay Online Backup Manager

@Ahsnywonlme Backup Manager

Login Marme CDP|
Password
Save password
@ Forgotyour password?

% Language
English -

we==EACHUR Server
hitp | = |[192.168.6.126 e

ﬁﬂ Provy Setting
Use proxy to access the backup server

Ok Cancel = Options

Options

Descriptions

Backup Server

The IP address or host name of the backup server.

Backup Protocol

The protocol (Http or Https) of the backup server.

Backup Port

The port number of the backup server. If the backup
protocol is Https, the checkbox of 443 will be checked.

Language
Options Descriptions
Default The default language used in AhsayOBM/AhsayACB.
Language
Supported The available supported languages in the language
Languages selection list.
If the default language is English, the checkbox of English
in Supported Languages will be checked and disabled.
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GUI Feature

Options

Descriptions

Show select
language drop
down list

E/OE

@ Ahsay Online Backup Manager

@Ansayw«omme Backup Manager

Login Mame : | CDF|

Passward
| Save password
@ Forgotyour password?
To Language
English -

@ Backup Server
hitp | = 192.168.6.126 M

‘ﬂﬁ Proxy Setting
"I Use proxyto access the backup server

Ok Cancel = Options

Indicate whether to show the language selection list. If this
checkbox is unchecked, the default language will be used.

@ Online Backup Manager

Jo

Summary (CODP)

‘ Backup
y 5 quota Usage
Used T.58M 110G (0%)

1 Restore Data: 7.58M (5files)
Recycle Bin: 0 (Dfile)

ol Statistics

Total Restore : 0 (0file)

ﬁ} Last Backup
Mo backup log found

& @ @

o Y (s
[~ <R | ow Cost. Brandable

©@Ansayosw | ——

Total Backup : 492.62M (10,418 files)

i.l_‘_ﬂ Save Setting \u_-») it

Backup Log [
Restore Log £

Show backup
server URL

the logon dialog box.
o

@ Ahsay Online Backup Manager

@Ahsuy'HOnline Backup Manager

Login Name CDP|

Password
[ Gave password
@ Forgotyour password?
T3 Language
English -

fs~ErETrIR Server
http | = |192.162.6.126

iﬁ Proxy Setting
1 Use proxy to access the backup semver

oK Cancel B = Options

Indicate whether to show the backup server URL textfield in
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Enable user Indicate whether the user profile can be updated.
prof'le u pd ate (@ Online Backup Manager E] jm}
Language : [English ¥ L Sawe Setting \\__,,/. Gluit
Summary (COP)
‘ Beclh Cuota Usage
Used: T.A8M 710G (D%)
l REEi Data 7.58M (5 files)

Recycle Bin: 0 (0file)

sl Statistics
Total Backup . 482.682M (10,418 files) Backup Log [
Total Restore: 0 (0 file) Restore Log [

ib LastBackup
Mo backup log found

S & O
- iy to use. Stable. Low Cost. Brandable

User Profile

& User Infarmation
Lagin Name: CDP
Display Mame CDP\
Password i Change %

Save password

[ Contact
kevin:wong@ahsay.com -
MName: COP
Email : kevinwong@ahsay.com
Add Remove @ Properies &

@ Time Zone
GMT+08.00 (HKT) a

OK Cancel &

Show unmask | Indicate whether to show the unmask encrypting key in the

encrypting encryption section of backup setting dialog box.
key checkbox | |Backupseting
FileBackupSet-1 || = Encryption
lj General Algarithim - AES
|1 Backup Source Mode ECB
Key Lenoth 128 hits
Li; Backup Schedule Encrvpting key ;|

|f-‘l- Encryption vl Mask encrypting key

@ Continuous Data Protection
[} inFie Deta
Les

& Retention Policy

Backup Filter

e Command Line Tool

2

. Eutra Backup

',1'4 Lacal Copy

'l‘\ﬂ_} Options

Skip Indicate whether to skip prompting the encryption setting
prompting for | dialog box.

encrypting

key If this checkbox is checked, the encryption setting dialog box

will not be prompted. You may set the default encryption key
as login name or custom value or not to use encryption.
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Encryption Setting
Please setup the Encryption Setting of "FileBackupSet-File"
[ Encryption
® Default
Custam
Save
Encrypting The length of encrypting key shown in the encryption section
key length of backup setting dialog box.
Backup Setting
FileBackupSet-1 || |= Encryption
lj General Algarithm - AES
|‘ Backup Source Mode ECB
‘/ Backup Schedule Encrypting key ;| ==
|r1- Encryption Wl Mask encrypting key
@ Continuous Data Protection
[, mFile Detia
& Retention Policy
Backup Filter
@ Command Line Tool
e Extra Backup
',1'4 Local Copy
'l-‘g.‘ Options
Force Indicate whether the Windows Authentication is forced to
impersonation | enable after selecting [Run scheduled backup in this
computer] in the Backup Scheduler. If Windows

Authentication has failed, a dialog box prompted out. This
function is available in Windows only. This setting is only
enabled in AhsayACB.

Fun scheduled backup on this computer

@ Time

oK Cancel B

User Authentication for Windows
Damain AHEAY
User Name © kevinwang

Password sseeee

oK Gancel B
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Backup Feature

Option

Descriptions

Show backup
source

Indicate whether to show
backup setting dialog box.

the backup source section in

Backup §elling

FileBackupSet-1 Backup Source

|J General (B} Desktop

y
Backup Source (5 My Documents

#
# Backup Schedule .
L5 2 Lf Favorites

|[l Encryption
- @] outiook

@ Continuous Data Protection

5 Outlook Express

[}, r-File Detta
o/ Retention Policy
Backup Filter
& Gommand Line Tool
1, edra Backup
v
%, Local Copy

'i‘ja. Optiohs

Advanced »

Show backup
schedule

Indicate whether to show the backup schedule section in

backup setting dialog box.

Backup Setting i

Mew Backup Set w|[+][= | Backup Scheduls

l] e W Run scheduled hackup on this computer

| Backup Source
‘/ Backup Schedule
|rl. Encryption
@ Caontinuous Data Protection
[ inFie Deita
& Retention Policy
Backup Filter
S Gommand Line Tool
iy Extra Backup

_'3"—- Local Copy

't\:} Options

Add

Ok &

x|

s

Cancel &
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Show backup
filter

Indicate whether to show

backup setting dialog box.

the backup filter section in

Backup Setting

M
|J Ganeral
Backup Source

;/ Backup Schedule

@' Continuous Data Protection
[}, n-Fite Detta
&/ Retention Policy
Backup Filter
B> Gommand Line Toal
te Exira Backup
b Local Copy

‘l._;i, Options

FileBackupSet 1 = |[+]=]

Backup Filter

Mame : Filterd
Top Directory . €1
Apply to vl File
(vl Directory

(e Pattern Matching
Type @ Tex (|containg = |y

7 Unix-style Regular Expression
Faftern: doe
o Filter Mode
® Include matched ({7 exclude all others )
) Exclude matched ( lude thers )

Adid

Change &

=

Add

=

(]

Remaove

i

Show command
line tool

Indicate whether to show the command line
backup setting dialog box.

tool section in

Backup Source
]/ Backup Schedule
}[-‘—, Encryption
@' Continuous Data Protection
[} inFile Detia
o) Retention Policy
Backup Filter
@ Command Line Tool
% Evra Backup
%, Local Copy

":5. Options

Backup Setting
FileBackupGet-1 = |4 =| | Command Line Tool
3 oceneral @ Pre-Backup

Mame: Mo pre-backup command line tool defined

Add

@ Post-Backup
Mame: No post-backup command line taol defined

Add

@

&

]

Show setting

Indicate whether to show the options section in backup
setting dialog box.

Backup Setting

|J General

Backup Source

/ Backup Schedule

Encryption

@ Continuous Data Protection
[} n-File Daita

&/ Retention Policy

Backup Filter

5

Command Line Tool
ty Exira Backup
b Local Copy

Wep Optinns

FileBackupSet-1 ik —:_‘

Options

['&- Tempaorary Directory for storing backup files
CiADocuments and Seftingsiterry lLAHSA. 0bm

19 Wolume Shadow Copy
¥ Enable Valume Shadow Copy
* Only for Microsoft Windows 2003, XP, Vista & 2008

[ Advanced Options
Transfer Block Size : (128 = kbwtes
Il Backup File Fermissions

Change @&
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Show encryption

Indicate whether to show the encryption section in backup

setting dialog box.

Backup Selh:ng

FileBackupSet-1 = ,7_|:_| Encryption
\J General Algorithrn © AES
1r Backup Saurce Mods: Ees
Kew Length : 128 hits
l'/ Backup Schedule Encrypting key | =

&L Encrvption ¥l Mask encrypting key

@ Continuous Data Protection
[, in-File Delta

& Retention Policy

Backup Filter

Comrmand Line Tool

"y Extra Backup

% Local Copy

W53 Options

Show retention
policy

Indicate whether to show the retention policy section in

backup setting dialog box.

Backup Setting

FileBackupSet-1 > |+][=| Retentian Policy

) Keep deleted file(s) for

[3 ceneral
-~ @ Advanced

) Backup Source (Type: Daily)

- Week]
L’fg Backup Schedule (Type: Weekh)

|[l Encryption
@' Continuous Data Protection
[ n-File Detta
o Retention Policy
Backup Filter
& Command Line Tool
4, Edtra Backup
:"" Local Copy
133 Options

[Tl Remave ratention files far averlap policy
Add

Remove [T Propeties &

Show extra
backup

Indicate whether to show the extra backup section in

backup setting dialog box.

Backup Setting

£3 \TN:‘

FileBackupSet-1 Etra Backup
\J Gensral % Off-Line Backup Reminder
|| Enable oft-line backup

) Backup Source I

{’i Backup Schedule
.|

== Encryption

‘ Li) Systermn Logout Backup Reminder

("I Enable System Logout Backup Reminder

* Only for Microsoft Windows

jj Backup

File

@ Continuous Data Protection
[ inFile Deita
& Retention Policy
Backup Filter
& Command Line Tool
b Extra Backup
%, Local Copy

ll_:';’. Options
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Show In-File
Delta

Indicate whether to show the in-file delta section in
backup setting dialog box.

Backup Setting
FileBackupSet-1 [=[#][=] | m-File Deita
@ oceneral ¥l Enable In-File Delta

! Backup Source Block Size : Aulo L Bytes

[} = Backup Schedule 2y Applytofilee

- Minimum Size : 25 * | Mbytes
|[l Encryption -
[ In-File Delta Type

@' Continuous Data Protection Default . |Incremental o

Adwanced »
[ n-File Detia

(%5 Upload full file when
I Na. of Deta = 100 g

Backup Filter Wl Delta Ratio *= |50 | = %
* Delta Ratio = Delta File Size / Full File Size

o/ Retention Palicy

& Command Line Tool
% Extra Backup

¥

=]' Local Copy

133 Options

Show local copy

Indicate whether to show the local copy section in backup
setting dialog box.

Backup Setting
FileBackupSet-1 = |+][=] | Local Gopy
3 ceneral [Z] copy to Local Hard Disk

_"4'5 Copyto

&

3 Backup Source
{/‘ Backup Schedule |2] Retention Policy
‘[1, Encryption ) ) )
@ Continuous Data Pratection )

Q@ Offsite Backup

[ n-Fiie Detta dp backing up to A
& Retention Policy

Backup Filter
@z Command Line Toal
. Edra Backup
x
% Local Copy

733 Options

Show
Continuous Data
Protection

Indicate whether to show the continuous data protection
section in backup setting dialog box.

Backup Setting
FileBackupSet-1 - j\l —': Continuous Data Protection
‘] General [7] Enable Continuous Data Protection (local disks only)

) Backup Source

{’f Backup Schedule

‘[1 Encryption
@ Continuous Data Pratection

[ n-Fiie Detta
. %/ Backup Filter
& Retention Policy

Backup Filter

R

Caommand Line Tool
' Eara Backup

x

% Local Copy

#7353 Options

Ahsay Systems Corporation Limited 97




I

Ahsay Customization Portal
User’s Guide

Other Feature (OBM)

Options

Descriptions

Show add new
backup set button

Indicate whether to show the “add new backup set”
button in the backup setting dialog. If all types of
backup set are unchecked, this checkbox will also be
unchecked.

Backup Setting

FileBackupSet-File ‘ General

|J Genatal Q; Backup Set

= Mame : |FileBackupSet-File
Backup Source Type: File Backup

\_'f Backup Schedule B User Authentication for Windows
) £ " Damain : AHSAY

|ek Encryption

£ i User Mame | kevinwong

@' Continuous Data Protection Password: 000088

[} m-Fite Deta

&/ Retention Palicy
Backup Filter
Command Line Tool
ts Exira Backup

v

% Local Copy

H53 Options

File Backup Set

Lotus Backup Set

Indicate whether to show the type of backup set in
the new backup set wizard dialog.

MS Exchange Backup
Set

MS Exchange Mail
Backup Set

MS SQL Backup Set

MySQL Backup Set

Oracle Backup Set

System State Backup
Set

System State Backup
Set

ShadowProtect
System Backup Set

MS Windows System
Backup Set

ShadowProtect
System Backup Set

MS VM Backup Set

VMware VM Backup
Set

Hew Backup Set Wizard

[E,y Backup Set
MName: New Backup 8
Type ]

Lotus Domino Server Backup
Lotus Notes Client Backup
MS Exchange Server Backup
MS Exchange Mail Level Backup
MS S0L Server Backup

MySQL Backup

Oracle Database Server Backup

Mext » Cancel B3
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Show remove backup
set button

Indicate whether to show the remove backup set

button in the backup setting dialog.

Backup Setting E

[z | General

FileBackupSet-File

[3 GarisiEl @ Backup Set
Lt MName : |FileBackupSet-File
| J Backup Source Type: File Backup

L:’ Backup Schedule User Authentication for Windows

|r§= 5 q Damain : AHSAY

£ Encryption

L il User Mame | kevinwong
@' Continuous Data Protection Pasgword ! 000008

[} m-File Deta

& Retention Policy
Backup Filter

a2 | Command Line Togl

1,

Ut Exdra Backup

:'}_n. Lacal Copy

‘i,'\-} Options

Show backup button

Indicate whether to show the backup button.
DS

— —
= | Sawe Sefting @ Quit

@uai:lﬂélﬁagkup ‘;\anagel
@ AhsayOBM Language : E‘ng{ish [+
B Backup
- 5 Quota Usage
Used : 112.93M 110G (1%)

!,-n Beiih Data 112.93M (12,292 files)
= Recyele Bin: 0 (01le)

Summary ([obm.user)

il Statistics
Total Backup : 316.02M (46 291 files)
Total Restore . 0 (0 file)

Backup Log B
| Restare Log [

TE}; Last Backup
Mo backup log found

This is a Flash banner

hitp://www.ahsay.com

Change URL links of the adverts in OBS
ment here

Show restore button

Indicate whether to show the restore button.

@Bﬂﬁe Iﬁagkup ﬁanager

=loes
— — |
Save Setting  \Guy Quit

o= | b 4

Summary {ohm.user)

@ AhsayOBM Language : Eng\_ish |
® Quota Usage

""’ Backup
112.93M 710G (1%)

Used :
& Rastore Data 112.93M (12,292 files)
4 Recycle Bin: 0 (01le)

il Statistics
Total Backup: 316.02M (46291 files)
Total Restare : 0 (0file)

Backup Log [0
| RestoreLog [

@3 Last Backup
Mo backup log found

This is a Flash banner

hitp://www.ahsay.com

Change URL links of the adverts in OBS

a#dao

ment here
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Show start restore

button

Indicate whether to
the restore dialog.

show the start restore

button in

@ Restore

® Showfiles as of Job | 20080220 18:29:48 | = ) Ghow all files

Folders
=8 H Backup Server
s D1
-] 153 ohs55
-] 1) ohsa500.Idap

Mame
[ e Dy

lterns perpage : |50 >

[E% Restorefilesto
® Qriginal location
() Alternate location: Do

Size

—LBazigre file permissions
4 Previous Start Restore Cancel &

Date Modified

Page: |- =

ange- o

Show decrypt files

wizard item

Indicate whether to show the decrypt files wizard.

@ Online Backup Manager

ML)

Summary {obm.user)

@ AhsayOBM Language : |English [E2
%® Quota Usage

‘- ' Backup
Used : 112.93M 510G (1%)

l Restore Data 112.93M (12,282 files)
Recycle Bin: 0 (0file)

alil Statistics
Total Backup: 316.02M (46 291 files)
Total Restare : 0 (0 file)

‘[b Last Backup
Mo hackup log found

<8 Logout

R Jax o 5
- S O . sements in OBS

D Save Sefting \.__.y Quit

Eackup Log 71
Restore Log [

Show view log button

Indicate whether to show the log button.

(2 Online Backup Manager

BB

@ AhsayOBM Language © English -
f Surmmary (abm.user
L " Backup
F 5 Quota Usage
Used : 1129307106 (1%)

1 Restore Data 112.93M (132,282 files)
g Recycle Bin: 0 {0file)

alil Btatistics
Total Backup : 316.02M (46,291 files)

Total Restare : 0 {0 file)

iy Last Backup
Mo backup log found

randable

i:i Save Sefting \“Tﬂ Quit

Backup Log B
Restore Log [
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Show help item

Indicate whether to show the help link.

About Online Backup Manager
Ahsuy‘"@ Online Backup Manager
Wersion 5.5.0.9
Backup Service Provider
Company : Ahsay Systems Corporation
Wehsite ww ahsay.com
Ernail support-kh@ahsay com
Backup Server . 192.168.6.126
@ Help Close &

Show about item

Indicate whether to show the about icon.

@ Online .Bﬂ(‘kl.lp Manager g {m}
@ AhsayOBM Language : |[English - |i | Bave Setting Gy Quit
‘ Summary [obm.usen
& Backup
.4 = guota Usage
Used: 112.93M 100G (1%)
l. ¥ Rosiore Data 112.93M (12,202 files)
Recycle Bin: 0 (0file)
sl Statistics
Total Backup : 316.02M (46,291 files) Backup Log [
Total Restare : 0 (0 file) Restare Log

{b Last Backup
Mo backup log found

vw.ahsay.com
: Chunge URL links of the adverts in OBS

This is a Flash banner h“p:/

=} L A 0O
=] {EA’ e ‘,! ment here

Look and Feel

Option

Descriptions

User Color Theme

Use one of default color themes, e.g. black, blue,
green, grey, red or yellow.

Use Custom Color

Use a custom color theme specified by an xml file.
The templates of the xml file,
custom.obm.lookandfeel.xml and
custom.acb.lookandfeel.xml, are in the folder,
lookandfeel of customization.zip. In the template, all
color attributes are in form of HEX color code.

After modifying the custom.obm.lookandfeel.xml file,
put it in %0BM_HOME%, where %0OBM_HOME% is
the installation path of AhsayOBM. e.g. C:\Program
Files\AhsayOBM, and restart the AhsayOBM to take
the effect. Similarly, this method can be used in
AhsayACB.
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Appendix J Customizable Files for AhsayUBS

Path /ubs/factory/custom.ini

Usage | Text

Path /ubs/deploy/config.xml

Usage | Deployment Configuration

Path /ubs/factory/config.xml

Usage | Factory Default Configuration

Path /root/.dialogrc

Usage | Dialog Color Customization

Path /boot/splash.bmp

Usage | Console Splash Screen Image

Path /usr/local/www/image/*.*

Usage | Images

Path {usr/local/www/info_firmware_about.php
/usr/local/www/info_help.php

Usage | Content Pages

The descriptions of customizable files for AhsayUBS are also found in the “Ahsay

Universal Backup System Administrator's Guide”.
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Appendix K  Signing a Mac installer

In this section, we shall describe how to sign the Mac installer. Please follow
the following steps.

Before we start, we assumed that you have generated the AhsayOBM or
AhsayACB installers (Mac version) in previous chapters. Download and unzip
it as an installer package (.pkg) file.

Step 1 Install “Xcode” through App store.

On the MAC that you sign the installer, you need to have Xcode installed. You
can follow the following steps to install the Xcode. If you already have Xcode
installed on your MAC, you can skip this step.

To install “Xcode”,
* Open the “App Store” in Applications > Launchpad > Spotlight
e Search ‘Xcode” in search box > Click “INSTALL”

8006 - A ¥
a|p X % J‘ @ Q xcode !
Featured Top Charts Categories Purchases Updates = -
Search Results for “xcode” Sort By: Relevance &

Xcode
Developer Tools

Tutorial for Xcode . 5 Docs for Xcode (‘é ] .:. IDAssetManager Li.
Developer Tools Developer Tools N gl Developer Tools
[risTac [+ ] L eace [~ P " | D
Templates for Xcode Tutorial for XCode ._- Training for Xcode \ Apps Source Code ...
\'i Developer Tools f Developer Tools Developer Tools Developer Tools
E: CHKS 15800 | - HKE 19800 = o= 5 HIKY 30 | =
2 B ﬁ P ioc00 ) e B Lice=: 003
I='l l=| IDAssetManager Pr. Spice for Xcode Project Statistics f o, Project Analyzer fo
= |: Developer Tools Developer Tools Developer Tools Developer Tools
u s 5200 - bikcs 8400 | - l cErEn v (EETED

. Watchdog for Xcode Xcode Tutorials - .

= Developer Tools Yy Is
’ The X Helper - The Templates Source. App Academy: Xco. _‘E—'—:'_‘___—' Generate Localizab
Developer Tools ¥ Developer Tools W Developer Tools
I & C RIS 2500 | 7 | e
. A 5 -.:—l

Project Duplicator . Tutorial for Xcode
Develaper Tools Developer Tools

[ +iKs 2500 |~ ]

Phics t7a00 3 Phcs <00+
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Step 2 Create an Apple ID and setting the Code Signing

Identity to

Developer ID

If you have enrolled the Apple DEV program with your Apple ID before, you

can skip this step.

To add an Apple ID account using Xcode.
* Open the “Xcode” form “Application”
* Choose “Xcode” > Preferences.
* Click “Accounts” at the top of the window.

* Click the Add button (+) in the lower-left corner.

* Choose “Add Apple ID” from the pop-up menu.

806 Accounts
R D T . / W :ﬁ
‘-_.' i - 2 T @ A') __J — e ﬂ i
| General Accounts Behaviors Navigation Fonts & Colors Text Editing Key Bindings Source Control Downloads Locations
No Accounts _
+ -
Add Apple ID...
Add Repository...
Add Server...
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e Click “Join a Program”
006

e o il A W
General | Accounts | Behaviors Navigation Font

at the

lower-left corner
Accounts

A /A

fa . E = L ——
s & Colors Text Editing Key Bindings Source Control Downloads Locations

& Y

i i -

Combar am Ammla IM acenriatad with an Anmnla Mavalanar Deameam
Enter an Apple ID associated with an Apple Developer Program:
Use of these Apple services is subject to your Apple Developer Program License Agreement
Apple 1D: |examplp@me.mm |
Password:
Join a Program... Cancel - Add
No Accounts
- R - Clircl add (L) Birtran 1a crasta o naw arcon it
ICK <) DULLO D Create a new account

of the dialog.

You will be redirected to the Apple Developer Programs enrollment

webpage.

e Click “Learn more” to next

page

@00

Apple Developer Programs — Apple Developer

[a]>] @ [ g |i Apple Inc. @ developer.apple.com/progra

[0 ## Apple iCloud Facebook Twitter Wikipedia Yahoo! News~ Popular ™

Technologies Resources Program: Support Member Center q

@ Developer

Apple Developer Programs

The Apple Developer Programs offer a complete set of technical resources,

support, and access to pre-release software — providing developers with

everything they need to create innovative apps for iOS and OS X, extensions for

Safari, and accessories for iPod, iPhone and iPad

Mac Developer Program
£99/year

iOS Developer Program
$99/year

The Mac Developer Program
offers a range of technical
resources and support for
distributing Mac apps on the
Mac App Store.

Learn more »

The i0S Developer
Program provides a
complete and integrated
process for developing
and distributing 105 apps
on the App Store.

Learn more »

Create Electronic Accessories

Teach iQS Development at
i for iPad_iPhone and iPad

¥our lni

Develop Safari Extensions
The Safan Developer Program

Develop In-house i0S Apps

for Your
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e Click “Enroll now” and follow the instructions to complete the
registration.

[@eoo Mac Developer Program - Apple Developer
|\ > |[2][+ & Appleinc.d developer.apple.comprograrms/mac

[0 EH# Apple iCloud Facebook Twitter Wikipedia Yahoo! News ™ Popular ™

‘ Developer Technologies Resources Program Support Member Center

Mac Developer Program
Develop and distribute great Mac apps.

$99/year

Technical Support

Receive code-level support and technical guidance
from our team of Apple engineers.

Learn more »

Pre-Release Software Mac App Store
Download pre-release versions of OS5 X software Distribute your Mac apps on the Mac App
and resources to accelerate your Mac app Store and reach millions of users around the
development. Learn more world. Learn more
> I/EJ X ==
-~

After the registration, please re-open the “Xcode” and login with your Apple
ID.

Step 3 Import your developer profile

If you have joined the Apple DEV program before, and you have signed
apps/packages on this computer before, you can skip this step.

To add an Apple ID account using Xcode.
* Open the “Xcode” form “Application”
* Choose “Xcode” > Preferences.
* Click “Accounts” at the top of the window.
* Click the Action button (the gear icon) in the lower-left corner.
* Choose Import Accounts from the pop-up menu.
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80O Accounts

A

No Accounts :
Click add (+) button to create a new account

Import Accounts...

Export Accounts..

* Locate and select the file containing your developer profile, and click
Open. The file should have a .developerprofile extension.
* Enter the password you used to encrypt the file, and click OK
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Enter the password used to secure the Developer Profile

Password: ||

[ cancel ||

No Accounts

Click add (+) button to create a new account

Developer Profile Imported

1 account and 1 code signing identity were
successfully imported,
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Step 4 Requesting Developer ID Certificates

e Click on “View Details” after you join the program. (Make sure you can
see the “Agent” in the Mac column.)

anae Accounts.
Qe ¢ 4 /4 B H @ 3
|
Appie IDs
= g £y Apple D
']"' igheisns. com
Apple 1D pot{niiese, COM
Password: ssssssas
Description: I 1]
Ahsay Systems Corporation Limived Agent
_ View Details...
+ - &%

You need to use a signing certificate that begins with the text
“Developer ID” to distribute your application outside the Mac App Store.
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2 Accounts
i e~ |
il l i
| | A i) e i il
Lo Coirs i i, n  Fo Fafe-3 Editich M= Aindings £ o rfici
Apole IDs Ahsay Systems Corporation Limited
1 Com
|
Signang Identiies Platform | Starss
+ I
Agent
Prowisioning Profles Expiration Entitfements

hetails...
v - u| TF

& Dane

When you refresh provisioning profiles (by clicking the refresh button at
the lower-left corner) if the Provisioning Profiles is empty.

Step 5 Request the certificate on your behalf.

Skip the following step if you can see the provisioning profiles. If you do this
for the first time, Xcode asks whether to request all types of certificates on
your behalf.
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Select “The Developer ID Installer Certificate for Apple Inc

....... ” from the
“Certificates Not Found” dialog and click “Request”.

ﬁ;p.p.l.n Ilf!s ] n Certificates Not Found

B ik = The fallowing certificates were pot found on the portal, Xcoda can submit
iy certificate signing requests on yaur behalf. Please sefect the certificates that
Sluf VoL WanT Xoode 10 reguest.

i Your Mac Development Certificate for “apple Inc, - Bill Ja ..
i The Mac Installer Distribution Certificate for “Apple Inc, -

| i~ The Developer ID Installer Certificate for "Apple Inc. - Bill J... |
i~ The Mac App Distribution Certificate for "Apple Inc. - Bill |...
I'ﬁ The Developer ID Application Certificate for "Apple Inc. -

1

o |

NotMow | Reguest |

Provisioning Prafiles. CExpiration | Entitlements

Mo Provisioning Profiles
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* Alternatively, you can request “Developer ID

certificates from account preferences.

Installer Distribution”

‘208 AceoLints
= ] 9
o 71 f ]
Grnered | Boooters | Beiaviors  Mawegaiion - Fonts & Golors ToxtEdming | Moy Sindings - Scarce Coninal | -Dowiioads | Locatons
Apple IDs | u Ahsay Systems Corporation Limited
| )
gy
0
Ligning Idertrties Platfarm  Status
i L
lt—!i} Bgent
105 Develogment
{05 Diztribution
Mac Development 5 Y
el
Mat App Distribution Expwrikon ;‘ LlsnantE
Mie Irstatler Distribution 216115 5
Developer 1D Distribution y.apple 9615 =
[ Developer 10 installer Distribugion |
letails...

Done
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Step 6 Verify your Developer ID Installer certificates in Accounts
preferences

n Ahsay Systems Corporation Limited

-

Platform | Status
Mac Valid

Mac Valid

'5igning Identities
Developer ID Application

Developer |D Installer

+ [ $F

' Provisioning Profiles Expiration Entitlements

MacTearn Provisioning Profile: com.ahsay.apple 28/10/15 =

=

i0STeam Provisioning Profile: com.cloudbacko.mobile 28/10/15 =%

MacTeam Provisioning Profile: * 2B/10/15
Ahsay Mac App Distribution 19/6/15 =
& | Done |
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Step 7 Open “Keychain Access” in Finder = Go > Utilities

8006

ug] Click to lock the login keychain.

Keychain Access

Keychains
& login
accountsKeychainExportl7p
accountsKeychainExportE7h
& System
System Roots

Category
T Allltems
4. Passwords
Secure Notes
EJ] My Certificates
7 Keys
. Certificates

G
F = 71 Developer ID Installer: Ahsay Systems Corporation Limited
(FXLU965M9E)
Issued by: Developer ID Certification Authority
Expires: Tuesday, 30 April, 2019 1:58:50 PM Hong Kong Standard Time
& This certificate is valid
MName Kind & Expires
| Apple Root CA certificate 10 Feb, 2035 5:40::
-1 Apple Timestamp Certification Authority certificate 5 Apr, 2027 B:02:4¢
| Apple Worldwide Develo...ations Certification Authority certificate 15 Feb, 2016 2:56::
» |- | Developer ID Applicatio...ration Limited (FXLUI6SMSE) certificate 30 Apr, 2019 1:58:¢

| Developer ID Certification Authority certificate 2 Feb, 2027 6:12:1°
» B Developer ID Installer: A _ration Limited (FXLU9GSMOE) certificate 30 Apr, 2019 1:58:]

iEl

B Gitems

You will see a certificate name starting with “Developer ID Installer”

Step 8 Sign the installer package

* Open a terminal and type:

product-path

productsign --sign identity input-product-path output-

Parameters

Description

--sign identity-name

The name of the identity to use for signing the
installer package.

input-product-path

The installer package to be signed.

output-product-path

The path to which the signed installer package
will be written. Must not be the same as input-
product-path.
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* Click “Allow”  or  *“Always Allow” to continue
/] admin — productsign — 80x24

MountainLion-Presales:~ admin$ productsign --sign “Developer ID Installer: Ahsay B
Systems Corporation Limited (FXLUSGSMZE)" "/Users/admin/Desktop/obm.pkg" "/User
s/admin/Desktop/obm-signed. pkg"

productsign: using timestamp authority for signature

tproductsign: signing product with identity "Developer ID Installer: Ahsay System

|'s Corporation Limited (FXLUSGSMOE)" from keychain /Users/admin/Library/Keychains

flogin. keychain

productsign: adding certificate "Developer ID Certification Authority"

productsign: adding certificate "Apple Root CA"

| N productsign wants to sign using key
“privateKey" in your keychain.

A Do you want to allow access to this item?

(7) | Always Allow | | Deny | | Allow |

enon [7] admin — bash — 80x24 e

MountainLion-Presales:~ admin$ productsign —-sign "Developer ID Installer: Ahsay B
Systems Corporation Limited (FXLUSBSMSE)" "/fUsers/admin/Desktop/obm.pkg" "/User
sfadmin/Desktop/obm-signed. pkg"

productsign: using timestamp authority for signature

productsign: signing preoduct with identity "Dewveloper ID Installer: Ahsay System

s Corporation Limited (FXLUSBSMSE)" from keychain fUsersfadmin/Library/Keychains

/login. keychain

productsign: adding certificate "Developer ID Certification Authority"

productsign: adding certificate "Apple Root CA"

productsign: Wrote signed product archive to fUsers/admin/Desktop/obm-signed.pkg

MountainLion-Presales:~ adming I

Step 9 Prepare the zip file for distribution

* Open the Terminal
* Change the directory to the location of signed package
e Type the following command in terminal

zip zip-file-path signed-installer-path

Parameters Description

zip-file-path The output zip file.

signed-installer-path | The path of the signed installer package.
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Last login: Mon Sep 1 11:86:35 on ttys@ee

05S¥v1@5-IP1811106:~ admin$ cd fUsers/admin/Desktop/

0S¥v1@05-IP1011106:Desktop adming zip "obm-mac.zip" "obm-signed.pkg"
adding: obm-signed.pkg/ (stored 8%)

05Xv185-IP10811106:Desktop adming 1s

obm-mac.zip obm-signed.pkg obm.pkg

0SXv1009-IP1011106:Desktop adming

* Upload the zip file to the AhsayOBS download directory or the web
server for your clients to download.
* Download the installer package from web to verify.
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Step 10 (Option) Verify the signed installer package by command line

Open the terminal and type the following command.

spctl —a —v --type install “path of signhed package”

After executed the command, the “accepted” message will be returned.

e nn (7] admin — bash — 80x24 g

4
MountainLion-Presales:~ admin$ spctl -a -v —type install "/Users/admin/Desktop E
fobm-signed.pkg"
fUsers/admin/Desktop/obm-signed. pkag:
source=Developer ID
MountainLion-Presales:~ adming [J

accepted
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Step 11 Logon to another Mac machine to verify the signed installer
Unlock the security and privacy settings:

* Open “Security & Privacy” from “System Preferences”

System Preferences

800

- & M E @ o 08

General Desktop & Dock Mission Language Security Spotlight  Notifications
Screen Saver Control & Region & Privacy

oy O o= 4

. - ! e ey

CDs & DVDs  Displays Energy Keyboard Mouse Trackpad Printers & Sound
Saver Scanners

Ink
iCloud Internet Network Sharing
Accounts
= T T @

( [ I - Al
22 @ k@ u@ (i8] @
Users & Parental App Store Dictation  Date & Time Startup Time Accessibility
Groups Controls & Speech Disk Machine

e Unlock and select “Mac App Store and identified developers” under
“Allow applications downloaded from:” section
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2.0 .6 Security & Privacy
[« » || Showall | (@ )

— FileVault | Firewall = Privacy } y
£ /|

System Preferences is trying to unlock

[_| Require pas ' Security & Privacy preferences. Type your
“~' password to allow this.

[ | Disable aut

Name: |admin

Password: [

Allow apps downll

l__lMacApp: [ Cancel ] E—Unlank—i

(=) Mac App S

() Anywhere

i [
Cj Authenticating... | Advanced... | @

FileVault | Firewall | Privacy |

A login password has been set for this user [ Change Password... ]

[ Require password | immediately :  after sleep or screen saver begins

[ | Show a message when the screen is locked | Set Lock Message... |

[ | Disable automatic login

Allow apps downloaded from:
() Mac App Store
{*) Mac App Store and identified developers
() Anywhere

m Click the lock to prevent further changes. Advanced... ®
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* download signed installer from the AhsayOBS
* install the app to verify.

Reference:
https://developer.apple.com/library/mac/documentation/IDEs/Conceptual/Ap

pDistributionGuide/DistributingApplicationsOutside/DistributingApplicationsOu
tside.html
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