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1 Summary

This guide is details the steps of how to upgrade your AhsayCBS appliance on Microsoft Azure.

Pre-requisite requirements

1.

2.

FreeBSD OS version 10.3 or above has been installed.
AhsayCBS installation path: /usr/local/cbs

OpenJDK Version 1.7.0_76 or above has been installed and its installation path:
lusr/local/openjdk

The login credentials for ‘root’ to the FreeBSD server.
The download link for the latest AhsayCBS release.
The URL of the latest AhsayCBS version can be found from following web page

https://www.ahsay.com/jsp/en/home/index.jsp?pageContentKey=ahsay downloads latest-
software ahsaycbs

Example: AhsayCBS v7.13.0.6 release

AHIT ™ Ansay Backup f&a@®ip S

Home Solutions Products Pricing Support Services [Download | Partners AboutUs ContactUs Buy EN

AnsayCBS

saug2017 =

I.:'\.r'|-—,v.1_‘,“('F’,<, l/'\hk;ayUBS lAhsayPRD

Billing h./lodu;el

(9 AhsayCBS v7.13.0.6

Release date: 14-Aug-2017  Release notes: Click here

Wl

Important:

* Upgrade from AhsayOBS / AhsayRPS / AhsayRDR v6 oAh,a,'CBS v7 requires additonal AhsayCBS license, and AhsayCBS Redirection Module license if replication is needed.
B= ides, the pricing for r\*uayOBM AhsayACB, AhsayCBS Replication Module, and AhsayCBS Redirection Module in v7 is Per Device basis. To calculate the additi cna\ AhsayOBM
rquued by your existing AhsayOBS key after upgrade, please use this calculator: ahsay.com/calculator. If you require any assistance in cost calculation, dlick here to

contains ma'\, critical bug fixes as well

rsio col ¥ enhancements
Guide, and the "Limitation / Kno sue of this

sted in the

Release Notes.

Notice to existing parners: As part of our continuing efforts to simplify and a\rcan"hrc the deployment of AhsayCBS installations on Microsoft Windows platform, we have
introduced enhancement: cb: xe installer sta 11.0.0

To ensure all customers ben m this improvement, the s oad page. If customers still require cbs-win.zip file, for example the
installation/upgrade of multi 2yCBS instances on a sin p server, plesse contact Techni vort for further assistance and describe your need for the ZIP file.

° Message us on Facebook

New Installation / Upgrade: Windows % Download
New Installation / Upgrade: Linux % Download

Download Upgrade/Migration Guide

Right click on the “New Installation / Upgrade: Linux” Download button and copy the link
location.
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6. At least one of the following utilities must have been installed:

i. wget
ii. fetch (This utility should be pre-installed in FreeBSD)

iii. curl

NOTE
If you need to install any of the utilities above, please refer to the following link for installation instructions:

https://www.freebsd.org/doc/handbook/pkgng-intro.html
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2 Upgrade AhsayCBS

Upgrade Procedures

1. Use PUTTY or other SSH client software to connect to
“ahsaycbs4%MyName%.cloudapp.net” (replace %MyName% with your own name).

2. Switch to root user.

S su ‘

Edit / thiz login announcement.

"

i =u

3. Stop the AhsayCBS service and NFS service (for AhsayCBS v7.9.0.0 or above).

i. Stop the AhsayCBS service with the following command:

root@ahsaycbs:~ # sh /usr/local/cbs/bin/shutdown.sh

ii. Stop the NFS service with the following command:

root@ahsaycbs:~ # sh /usr/local/cbs/nfs/bin/shutdown. sh

4. Ensure the AhsayCBS service and NFS service is stopped. This can be verified by running
the following command:

i. AhsayCBS service

root@ahsaycbs:~ # ps —aux|grep java

If AhsayCBS service has been stopped, it would be like following:
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ii. NFS service (for AhsayCBS v7.9.0.0 or above)

root@ahsaycbs:~ # ps —aux|grep nfs

If NFS service has been stopped, it would be like following:

4:46FPH

5. Ensure the ports 80, 443 and 111 are NOT being listened in active internet connection. This
can be verified by running the following command:

root@ahsaycbhs:~ # netstat —-an|more

o r st

Okb4b0 dgrar

6. Download the upgrade files to the new installation directory.

i. Rename the existing installation directory “/usr/local/cbs” to be “usr/local/cbs.bak”:

root@ahsaycbs:~ # mv /usr/local/cbs /usr/local/cbs.bak

rootds

# mww Susr/s L

al/chs fus

r/ local, L hak
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Create a new installation directory “/usr/local/cbs” for the upgrade files:

root@ahsaycbs:~ # mkdir /usr/local/cbs

rootfahsayehs: )/ # wkdir Susr/ local/chs

Move the old files to the new installation directory:

root@ahsaycbs:~ # mv /usr/local/cbs.bak /usr/local/cbs

rootlahsaychs: /S # wv Susrc/ local/chs.bhak fusc/ localfchs

iv.  Change working directory to the new installation directory:
root@ahsaycbs:~ # cd /usr/local/cbs
rootfiahsayebhs:/ # cod usr/ local/chs
V. Download the upgrade files using any one of the following command, depending on which
utility you have installed:
= wget
root@ahsaycbs:/usr/local/cbs# wget http://ahsay-
dn.ahsay.com/v7/71306/cbs-nix.tar.gz
@ fetch
root@ahsaycbs:/usr/local/cbs# fetch http://ahsay-
dn.ahsay.com/v7/71306/cbs-nix.tar.gz
@ curl
root@ahsaycbs:/usr/local/cbs# curl -Ok http://ahsay-
dn.ahsay.com/v7/71306/cbs-nix.tar.gz
For example: Use “fetch” command to download the upgrade files of AhsayCBS versioin
7.13.0.6.
fT1300/cha-nix. tar.ge
ches-nix.tar.gz
Note
The above URL “http://ahsay-dn.ahsay.com/v7/71306/cbs-nix.tar.gz” is the example for
AhsayCBS version 7.13.0.6.
7. Extract the upgrade gz file
i. Extract the upgrade file with the following command:
root@ahsaycbs:/usr/local/cbs# tar -xvzf cbs-nix.tar.gz bin
icons licenses tomcat build download nfs font 1ib util
termsofuse webapps version.txt
rfusrf local/chs # tar —xvweEf chs-nix.tar.ge bin icons licenses tomcat build
download nfs font 1ib util termsofuse webapps wversion. t.:-:t.
. The following folders should be extracted: bin, build, download, font, icons, lib, licenses,
termsofuse, tomcat, util, version.txt and webapps and nfs.
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8. Copy the symbolic links of old folders to the new installation directory.

i. Change working directory to the old version folder “cbs.bak”

root@ahsaycbs:/usr/local/cbs# cd cbs.bak

rootfahsaychs: fusr/ local/chas # cod chs.hak

ii. Copy the symbolic links of old folders to the new installation directory.

root@ahsaycbs:/usr/local/cbs/cbs.bak# cp -R conf java logs
system temp user work

rootidahsaychs: fusr/ local/chs/chs.hak # cp -F conf java logs system temp user work ..

9. Start AhsayCBS service in the bin folder of the new installation directory and NFS service in
the nfs/bin folder.

i. Change working directory to the new installation directory.

root@ahsaychbs:/usr/local/cbs/cbs.bak# cd

ii. Start the service.

© Start AhsayCBS service with the following command:

root@ahsaycbs:/usr/local/cbs # sh bin/startup.sh
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©  Start NFS service in the nfs/bin folder with the following command:

root@ahsaycbs:/usr/local/cbs # sh nfs/bin/startup.sh

[ ih=say

10. Check if Java and NFS service is running. This can be verified by running the following
command:

i For Java:

root@ahsaycbs:/usr/local/cbs # ps —-aux|grep java

If Java is running on the AhsayCBS the following output will show:

ii. For NFS:

© Check whether NFS service is running on AhsayCBS with the following command:

root@ahsaycbs:/usr/local/cbs # ps —-aux|grep nfs

If NFS is running the following output will show:

] ; 'bin # ps -aux | grep nfs
0.1 o 4244 55l 0:00.06 fusr/local/chs/nfs/bin/NisFhdied -logf

0.1 1796 : 3 5:5 0:00.00 grep nfs

© Check the NFS service related domain socket with the following command:

root@ahsaycbs:~ # netstat -—-an|more

If NFS is running the following output of “nfs-server” will show:
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ah|more

- WATT

L117.4118 LISHED
EN
EN

Inode

u]
T.pipe

11. Check if AhsayCBS is listening to both predefined http and https port (i.e. Port 80 and 443)
with the “netstat —an|more” command:

root@ahsaycbs:~ # netstat —-an|more

. —an|mware

12.  Verify the AhsayCBS installation has been successfully upgraded.

i. Open “https://<your-backup-server>" in a browser to login AhsayCBS web management
console:
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Login hame

. Go to the license page:

iii.  Check that AhsayCBS is running on the version under Product Version.

Update License

Update

Product Name
Ofisite Backup Software, OEM Ediion

Product Version
T.13.0.6

License Type
OEM License

Product Expiry Date
o7

Maintenance Expiry Date
AT

Free Upgrade Until
INM22017

Max Quots
Unlimited
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