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1 Introduction

The Ahsay Customization Portal is designed for customers to create their
installers of customized Ahsay Products, such as AhsayACB, AhsayOBM,
AhsayUBS, AhsayNCU, AhsayOBS and AhsayRPS. This guide provides details
information about the customization process.

1.1 Conventions

Notations used throughout this document.

Convention | Descriptions Example

Bold Important Information WARNING: You must

check the timestamp of
obrA.jar before
proceeding to step2.

Italic Folder Path or File Path /usr/local/obs/conf

[] Graphical Interface Elements [Manage Log]

% % Filepath in Windows format %OBSR_HOME%

$ Filepath in Linux/Unix format $OBSR_HOME

italic Command mkdir /usr/local/obs

1.2 Definitions, Acronyms and Abbreviations

Term/Abbreviation

Definition

ACP

Ahsay Customization Portal

AhsayOBSR Ahsay™ Offsite Backup Server and Replication Server
AhsayOBS Ahsay™ Offsite Backup Server
AhsayRPS Ahsay™ Replication Server
AhsayRDR Ahsay™ Redirector Server
AhsayOBC Ahsay™ Online Backup Client
This includes AhsayOBM and AhsayACB.
AhsayOBM Ahsay™ Online Backup Manager
AhsayACB Ahsay™ A-Click Backup Manager
AhsayNCU Ahsay™ NAS Client Utility
AhsayUBS Ahsay™ Universal Backup Server
OBSR_HOME The install location of AhsayOBS & AhsayRPS.

Windows
C:\Program Files\AhsayOBS and AhsayRPS\

Linux/Unix
/usr/local/obs/

Ahsay Systems Corporation Limited 1
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OBSR_HOME_BAK

The backup location of AhsayOBS & AhsayRPS. It is
used temporarily during the install/upgrade process.

Windows
C:\Program Files\AhsayOBS and AhsayRPS.bak\

Linux/FreeBSD/Solaris
/usr/local/obs.bak/

CONF_HOME The directory where AhsayOBS and AhsayRPS stores
its system configuration.
The default location is:
%OBSR_HOME%\conf

USER_HOME The directories where AhsayOBS and AhsayRPS store

the AhsayOBM & AhsayACB users accounts.

The default location is:
%0BSR_HOME%\users

POLICY_HOME

The directory where AhsayOBS and AhsayRPS stores
its system users and group policy information.

The default location is:
%OBSR_HOME% \system\policy

SYSTEM_HOME

The directory where AhsayOBS and AhsayRPS stores
its system information.

The default location is:
%OBSR_HOME% \system

WEBAPPS_HOME

Location of the webapps directory inside the
installation directory of AhsayOBS & AhsayRPS. i.e.
%OBSR_HOME%\webapps

WEBAPPS_HOME_BAK

A backup of the webapps directory inside the
directory of AhsayOBS & AhsayRPS. i.e.
%OBSR_HOME% \webapps.bak

JAVA_HOME The location where JAVA is installed.
CA Certificate Authority

GUI Graphical User Interface

Properties Customizable wordings / phrases.

Ahsay Systems Corporation Limited 2
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1.3 Notes

Occasionally, there may be minor differences between the images/workflow
mentioned in this document and what you see on your computer. If you are

uncertain about any of the instructions, please contact your system
administrator for advice.

Ahsay Systems Corporation Limited 3
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2 Overview

This chapter outlines the basic concepts for the customization process.

2.1 Ahsay Customization Portal

The Ahsay Customization Portal is a web application for users to create their
customized installers.

For v5.5 and v6, the customizations of the following products are supported
by ACP:

AhsayOBS & AhsayRPS
AhsayNCU
AhsayACB
AhsayOBM
AhsayUBS

nhne

2.2 Customization Process

By providing all customized material to ACP, the customized installers are
built automatically as shown in the following diagram.

Customized Installers

e obc-win.exe
Customized Source e obm-mac.zip
e Customized e obm-nix.tar.gz
properties e acb-mac.zip
e Application e obsr-win.exe
settings .| Customization _| e oObsr-nix.tar.gz
e Customized files, "| Process | e obsr-ncu-win.exe
such as *.png and e obsr-ncu-mac.zip
*.gif, etc. e obsr-ncu-nix.tar.gz
e 0bsr-ubs.iso
e obsr-ubs.img

Ahsay Systems Corporation Limited
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The Customization Process can be further divided into 6 major steps and each
of them is handled by a corresponding page available on ACP. This is
summarized in the following diagram:

Customizing Properties
on
Properties Customization

Page

4
Update Customized Files
on
Customized Files
Management Page

Y

Edit Application Setltings
on
Application Settings Page

i
Update Digital Signature
on
Digital Signature
Management Page

%
Generate Customized
Installers
on
Customized Installers
Generation Page

A 4
Download Customized
Installers
from
Customized Installer
Management Page

Maijor Steps in the Customization Process

Ahsay Systems Corporation Limited 5
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2.3 Customization Folder Structure

Customization Folder Structure is a standard defined for the customization
process. It is defined in the following format:

Custom-<Product Name>\<Item Type>\<0OS>

<Product Name> - is the name of the product, e.g. acb, obm
<Item Type> - application or installer, i.e. app or installer
<0S> - platform that is used, i.e. win, mac, nix, common

The below table summarize some important folders under the customization

folder structure:

Location

Descriptions

\custom-acb\

Base directory for all AhsayACB
related items.

\custom-acb\app\common

Common items for AhsayACB
application.

\custom-
acb\app\common\bin\images

Optional: Location for the AhsayACB
buttons.

\custom-acb\app\win

All items related to AhsayACB
application for Windows.

\custom-acb\installer\common

Common items for AhsayACB
installers.

\custom-acb\installer\mac

All items related to AhsayACB
installer for Mac.

\custom-acb\installer\win

All items related to AhsayACB
installer for Windows.

\custom-obc\

Base directory for all AhsayOBC
installers related items.

\custom-obc\installer\common

Common items for AhsayOBC
installers.

\custom-obc\installer\win

All items related to AhsayOBM
installer for Windows.

\custom-obm\

Base directory for all AhsayOBM
related items.

\custom-obm\app\common

Common items for AhsayOBM
application.

\custom-
obm\app\common\bin\images

Optional: Location for the AhsayOBM
buttons.

\custom-obm\app\mac

All items related to AhsayOBM
application for Mac.

\custom-obm\app\nix

All items related to AhsayOBM
application for Linux/Unix.

\custom-obm\app\win

All items related to AhsayOBM
application for Windows.

\custom-obm\installer\common

Common items for AhsayOBM

Ahsay Systems Corporation Limited
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installers.

\custom-obm\installer\mac

All items related to AhsayOBM
installer for Mac.

\custom-obm\installer\nix

All items related to AhsayOBM install
package for Linux/Unix.

\custom-obm\installer\win

All items related to AhsayOBM
installer for Windows.

\custom-obsr\

Base directory for all AhsayOBS and
AhsayRPS related items.

\custom-obsr\app\common

Common items for AhsayOBS
application.

\custom-obsr\app\nix

All items related to AhsayOBS and
AhsayRPS install package for
Linux/Unix.

\custom-obsr\app\win

All items related to AhsayOBS and
AhsayRPS installer for Windows.

\custom-obsr\installer\common

Common items for AhsayOBS
installers.

\custom-obsr\installer\ncu

All items related to AhsayNCU.

\custom-obsr\installer\nix

All items related to AhsayOBS and
AhsayRPS install package for
Linux/Unix.

\custom-obsr\installer\win

All items related to AhsayOBS and
AhsayRPS installer for Windows.

\custom-ubs\

Base directory for all AhsayUBS
related items.

\custom-ubs\app\

All items in /" directory inside the
deployed AhsayUBS machine.

\custom-ubs\app\ubs\

All items in “/ubs” directory inside
the deployed AhsayUBS machine.

\custom-ubs\app\ubs\console\

All files inside related to AhsayUBS
console settings.

\custom-ubs\app\ubs\deploy\

All files inside related to AhsayUBS
deployment configurations.

\custom-ubs\app\ubs\factory\

All files inside related to AhsayUBS
factory default configurations.

\custom-
ubs\app\ubs\webadmin\www\

All files inside related to AhsayUBS
WebAdmin files.

\custom-
ubs\app\ubs\webadmin\www\images\

All files inside related to AhsayUBS
WebAdmin images.

\custom-
ubs\app\ubs\webadmin\www\css\

All files inside related to AhsayUBS
WebAdmin CSS files.

\custom-ubs\installer\

All files inside related to building
AhsayUBS installers.

\custom-ubs\installer\splash\

All files inside related to the images
of the splash screen

\custom-ubs\installer\locale\

All files inside related to the language
properties files which customized by
the ACP.
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2.4 Customization.zip and Custom.zip

Customization.zip and Custom.zip are used to upload a number of customized
files to ACP. The Customization Folder Structure should be applied to the
customization.zip / custom.zip file uploaded to ACP.

Ahsay Systems Corporation Limited 8
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3 Best Practice and Recommendation

This chapter outlines some recommendations for using ACP.

3.1 Multiple Profiles

It is recommended to use the Multiple Profiles feature for the following:
1. Generating installers with different brands

2. Create a backup of existing customized properties before working on
further customization.

3.2 Customized installers

The customized installers are kept on ACP for 24 hours only. Please download
them as soon as possible.

3.3 Digital Signature

The digital signature setting is saved for the current login session only.
Therefore, please remember to update this setting every time when you
logon to ACP.

3.4 Branding Information

Branding related materials such as your company name, product name etc
are required to update in the group “"Branding Information” only.

Generate and Dowvenload Al Properties | Preferences

ftems Per Page Page EBroup | Branding Informstion

|[Partiai Mateh (v] [ search

w D ersion | S8l |

Search by keyword. ..

Reset
Default Fr om Key en da
English
- e SCOMPANY MAME FLLLS ABC Systems Corporation ABC Systems Corporation
- e SCOMPANY MAME SHORTY ABC ABC
- SCOMPANY MAME SYETEMY (Englizh Onlky) ARC Systems Corporation
- e SHCOMPARY LIRL % W abc.com ey SbC.Com
19992012 @ 19992012 @
SCOMPANY COPYRIGHT% SRCOMPARNY _MAME_FULL: Al SRCOMPLRNY _MAME_FULLE Al
right= reserved. right= reserved.
- e SSUPPORT ERAILS: support-kbig@akc .com support-khi@abc .com
- e WEUPPORT URLS Fittp: Sikbr abac com hittp: kb abc com

[%SUPPORT TEL%

1-234-567-5390

1-234-567-590 ]

Ahsay Systems Corporation Limited
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If you updated the branding information in other groups, or trying to remove
the global branding properties variable key eg: %SUPPORT_TEL% in other
groups, the final branding result may not be generated properly.

Generate and Dovenload ANl Properies | Preferences

tems Per Page | =] vl Page | 1 v| Group | OBM & ACH - User Interface vl “ersion | -4l v|
Search by keyword. .. ||Par1ial Match vl | Search
Reset :)I:: Key en da e
Default English
ERAMDED ACH PRODUCT MAME  %ACH_FULL_MAMES: FeACH_FULL _MAMES: SeiCH_FULL_MAMES:
BRAMDED OBM PRODUCT MAME | “OEM_FULL_MAMES FOBEM_FULL_MAMES: HOBM_FULL_MAMES:
ERANDED CORPARY PAME FCOMPANY _MAME_FULL% | S0COMPARY _MAME_FULL%: | SaCOMPANY _MAME_FULL%:
(BRAMNDED COMPAMNY TELEPHOMNE | %SUPPORT_TEL% SUPPORT_TEL® SEUPPORT_TELS: )
ERANDED CORMPARY WERSITE FCOMPANY _LIRL%: FaCOMPANY _IRL% SaCOMPANY _LRL%
BRAMDED COMPARMY EMAIL WEUPPORT_EMAIL % WSUPPORT_EMAIL % SEUPPORT_EMAILSE

Ahsay Systems Corporation Limited 10
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This section outlines the minimum steps required to build the customized
AhsayOBM, AhsayACB, AhsayOBS & AhsayRPS and AhsayNCU installers. For
detail information for each step, please refer to later chapters in this
document.

First, please logon to ACP using your partners ID and then follow the steps
below to customize the installers.

Step 1 — Customize Properties

Most of the wordings appear in the GUI of Ahsay Products are customizable.
To customize them, please follow the steps below to customize the properties
appears in the user interface.

1. Click on the [Step 1. Customize Properties] link to go to Properties
Customization Page.

Profile:
Demo ~| Add Delete Copy
Intraduction

Step 1. 12@0“2& Properties

Custormize text propeties forthe
applications.

The properies can be edited by double-
clicking the cell in the properties list.

2. Edit properties according to your own choice. For detail explanations,
please refer to Customize Properties Section.

3. If you need to create installers for different brands, you can create more
than one set of customized properties by using the Multiple Profiles
feature. For details, please refer to Multiple Profiles Section.

Ahsay Systems Corporation Limited 11
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Step 2 — Upload Customized Files

For customize files, such as images and icons in the product, please follow
the steps below to upload them to ACP.

1. Click on the [Step 2. Upload Customized Files] link. The Customized
Files Management Page is shown. There is a dropdown box for selecting
version. In general, all minor versions within the same major release
will share the same set of customized file, e.g. v5.5.1.0 - v5.5.8.0.

Introduction

Step 1. Custonize Properties

Customize text properies for the
applications.

The properies can be edited by double-
clicking the cell in the properies list.

Step 2. Uplm%uﬁmmized Files

Lpload individual customized files or
upload customization Zipfcustom zip.

2. Update the customized files by using the Upload Customized File Tool.
Please refer to the Customize File Section for detail information.

3. Click the [Submit] button to upload the files to ACP.

For more information, please refer to the Customize File Section.

Ahsay Systems Corporation Limited 12
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Step 3 - Customize Application Settings

Application Settings is the replacement of the “edit-application-settings.bat”
in  previous release. It is wused to generate the custom.xml,
obm.lookandfeel.xml for AhsayOBM and acb.lookandfeel.xml for AhsayACB.
To customize the application settings, please do the followings:

1. Click on the [Step 3. Application Settings] link. The Application Settings
Page is shown.

Step 2. Upload Customized Files

Lpload individual customized files or
upload customization Zipfcustom Zip.

Step 3. Applicﬂgﬂn Settings

Customize AbsavrCH and AhsayCBM
application settings, e.0. Backup Sener
Settings, Languange, GUI Feature,
Backup Feature, Other Feature and
Loak And Feel

2. Select the corresponding version on the [Version] dropdown box.

3. For customizing options related to AhsayOBM, expand the node
[Customize AhsayOBM Settings] to show the settings of AhsayOBM and
click the [Save] button to save the changes to ACP.

4. For customizing options related to AhsayACB, expand the node
[Customize AhsayACB Settings] to show the settings of AhsayACB and
click the [Save] button to apply changes to ACP.

For details explanations, please refer to Customize Application Settings
Section.

Ahsay Systems Corporation Limited 13
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Step 4 - Digital Signature

To digitally sign the customized installers, please follow the instructions listed
below:

1. Click on the [Step 4. Digital Signature] link to go to the Digital Signature
Management Page.

Step 3. Application Settings

Customize AhsawACH and AhsayDBM
application settings, e.0. Backup Server
Settings, Language, GLUI Feature,
Backup Feature, Other Feature and Look
And Feel

Step 4. Digital @mﬂu e

Digitally =ign the installers with Ahsay
Systern Corporation Certificate aryour
i cerificate.

2. Check the [Use digital signature] checkbox.
3. Select the digital certificate to use.
4. Click the [Save] button to save the settings.

For details, please refer to the Digital Signature Section.

Step 5 - Build Installers

After all the customized materials are ready and uploaded to ACP, please do
the followings to create the customized installers:

1. Click on the [Step 5. Build Options] link to go to Customized Installers
Generation Page.

Step 4. Digital Signature

Digitally sign the installers with Ahsay
Systern Corporation Cerdificate aryour
own cerificate.

Step 5. Buig':é}pﬂﬂns

Choose an
installers.

wild the required

2. On the build options page, select the version to customize in the
[Version] dropdown box.

3. Select the installers to create by checking the corresponding checkbox
in the Product/Platform Tables.

4.  Click the [Build] button to start the build process.

Ahsay Systems Corporation Limited 14
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For details, please refer to the Build Customized Software Section.

Step 6 — Download the customized installers

To check whether the building process is completed, please do the followings:

1. Click on the [Step 6. Check Status] link to go to Customized Installer
Download Page.

Step 5. Build Oytions

Zhoose and build the required
installers.

Step 6. Check @mls

Check the build Status of the installers.

2. Click the [Check Status] button to refresh the build status.

3. If the installers are ready to download, the links of the installers are
shown:

§ mr e

nh-win.exe™

ohsr-win.exe obsr neCU-in. exe
(49 My (282 Mh) (378 Mh)
B (20-10-2010 0237:17) (20-10-2010 03:41:26) (20-10-2010 03:43:16)
gy

Windows 2000 7P § 2003 §vista (hoth 32-hit and 64 bitversions)
YWindows 95 98 F ME J MT are no longer supported by all Ahsay™ w55 products. [fyou want to run Ahsay™
praducts onthese platforms, please use w52 instead.
ohm-mac.zig ach-mac.zip

obsr-neu-maczip
r (9 hibj (9 hhj TiA (348 Mb)
(20-10-201003:35:07) (20-10-2010 03:34:53)

(20-10-2010 03:44:24)
Mac OS5 ¥ v10.3 or above
abim-nixtar.oz

ohsr-nixtar.oz abst-neu-nixtar.gz
UNIX (76 Mb) [R1E (309 hh) (383 Mh)
LINUX (20-10-201003:37:53) (20-10-201003:48:43) (20-10-201003:45:38)

Sun Salaris, AlX, HP-LX, FreeBSD and Redhat Linux 6.0 ar ahove
ohc-app-upgrade.zip

. (45 M) i, i
* {20-10-2010 03:38:10)

Autalpdate patch files

Check Status

4, Click on the link to download the installers.

For more information, please refer to the Download Customized Software
Section.
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5 Customization Process

In this section, detail information on each step in the customization process is
provided. Please logon to ACP with your partner ID before working on the

steps below.

5.1 Customize Properties

To customize the properties used in Ahsay Products, please do the following:

1. Click on the [Step 1. Customize Properties] link to view the properties
customization page.

Profile:
Demo |»| add Delete Copy
Intraduction

Step 1. 12@0“2& Properties

Custormize text propeties forthe
applications.

The properies can be edited by double-
clicking the cell in the properties list.

2. By default,

it will

list the first 50 properties

Information” property group.

Generate and Download All Properties | Preferences

ltems Per Page Page Group |Branding Information

the "“Branding

[v] Wersion |-A\|- [V] |Search by keywinrel

‘ |Pama| Match[v] ‘ Search

Reset
Default

Cop)
From  HKey

English

B COMPANY MAME FULL%
% COMPANY MAME SHORT%

W COMPANY MAME SYSTEM% (Enalish Only)

FBCOMPANY URL%

% COMPANY COFYRIGHT %

BSUPPORT EMAIL%
% EUPPORT URL%

% ESUPFORT TEL%

% UPDATES URL%

HOBSR FULL MNAMEY%

%OBSR FULL NAME SYSTEM®% (English Only)

en

Ahsay Systems Corporation

Ahsay

Ahsay Systerns Corporation

vl ANSEY.COM

1998-2010
HCOMPARY_MAME_FULL% All rights
reserved

support-kb@ahsay.com

hitp:fkb.ahsay.com

hitp:ifarum ahsay comiiewtarum php? | hitp:iforum ahsay comiviewtarum php?

=1

Ahsay Offsite Backup Server and
Replication Server

Ahsay Offsite Backup Server and
R

% 0BSR SHORT NAME%

%OBSR SHORT MAME SYSTEM% (English Only)

%OBSR COMMENTS%

% 0BSR COMMENTS SYSTEM% (Endlish Only)

Server
Ahsay0Bs and AhsayRPS
Ahsay0BSs and AhsayRPS

Ahsay Offsite Backup Server and
Replication Server

Ahsay Offsite Backup Server and
R Server

da

Ahsay Systerns Corporation

Ahsay

wh ahsay com

1998-2010@

FCOMPARY_MAME_FULL% Al rights

reserved
support-kh@ahsay.com

hitp:ifkh. ahsay.com

Ahsay Offsite Backup Server and
Replication Server

AhsayOBS and AhsayRPS

Ahszay Offsite Backup Server and
Replication Server

de

Ahsay Systems Corporatic

Ahsay

e ahsay.com

1999-2010
% COMPARNY_MAME_F UL
reserved

support-kh@ahsay.com

hitp:ikb.ahsay.com

hitp-iforur ahsay cormivie

Ahsay Offsite Backup Sery
Replication Server

AhsayOBS and AhsayRPS

Ahsay Offsite Backup Serv
Replication Server

(2

Ahsay Systems Corporation Limited
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5.1.1 Customize / Reset Properties

There are two methods to customize or reset properties in the properties

customization page, they are:

Edit-In-Place Method

It is a simplify method to customize or reset properties. To edit a property by
the Edit-In-Place method, please follow the steps listed below:

1. Double click on the cell of the selected property.

Reset E‘_)w K
Default rom ey
English

S COMPANY MNAME FULL%
HCOMPANY MAME SHORTY%
HCOMPANY MAME SYSTEM% (English Only)

HCOMPANY URL%

HCOMPANY COPYRIGHT%

en

Ahsay Systermns Corpaoration
Ahsay

Ahsay Systermns Corpaoration
Wt ah S ay.cam

1999-2010@ %

HCOMPANY_MNAME_FULL% Al rights
reserved.

2. Edit the value of the selected property.

Copy
Reset y
Default ki om Key
English

S COMPANY PAME FUILL%

HCOMPANY MNAME SHORT%

HCOMPANY MAME SYSTEM% (English Only)

HCOMPANY URLY%

HCOMPANY COPYRIGHT%

en

Ahsay Systems Carporation
Ahsay

Ahsay Systems Carporation

freel.ahsay.com

| Save {Cirl+Enter) | | Cancel (Esc) |

1999-2010@
HCOMPANY_NAME_FULLY All rights
reserved.

3. Click the [Save] button to apply the changes.

Copy
Reset -
Default k om Key
English

S COMPANY PAME FUILL%

HCOMPANY MNAME SHORT%

HCOMPANY MAME SYSTEM% (English Only)

HCOMPANY URLY%

SCOMPANY COPYRIGHT%

en

Ahsay Systems Carporation
Ahsay

Ahsay Systems Carporation

free.ahsay.com

| Save (Ctrlﬁ:‘Enter) | | Cancel (Esc) |
L

1999-2010@
HCOMPANY_MAME_FULL% All rights
reserved.

e

da

Ahsay Systems Corporation

Ahsay

ity 2N S ay. com

19499-2010
B COMPANY_MNAME_FULL% All rights
reserved.

da

Ahsay Systermns Carparation

Ahsay

Wiy, ah say.com

1999-2010@
% COMPANY_MNAME_FULL% All rights
reserved.

da

Ahsay Systermns Carparation

Ahsay

Wiy, ah say.com

1999-2010@
% COMPANY_MAME_FULL% All rights
reserved.

Ahsay Systems Corporation Limited
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4. (Optional) If the value of the selected property is the same for all
languages, please enter the value in the [English] column and click on

the € button to copy the changes to other languages.

! IE:':::::?; Ko
Default . i
English

S COMPANY MNAME FULL%

HCOMPANY MNAME SHORT

HCOMPANY MAME SYSTEMY (English Only)

- SCOMPANY URL%

SHCOMPANY COPYRIGHTS

en

Ahsay Systems Corporation
Ahsay

Ahsay Systems Corporation
free.ahsay.com

1988-2010

SCOMPANY_MAME_FULL% All rights

reserved.

da

Ahsay Systerms Corparation

Ahsay

i ahsay.com

1999-2010@
B OMPANY_MNAME_FULL% Al rights
reserved.

To reset a properties by using the Edit-In-Place method, please do the

followings:

1.  Click the “* button next to the property selected.

Reset

Default From | Key

English

HCOMPANY MNAME FULL%

HCOMPANY MNAME SHORT%

HCOMPANY MNAME SYSTEM% (English Only)
HCOMPANY URL%

@ ¢

HCOMPANY COPYRIGHT%

en

Ahsay Systems Carparation
Ahsay

Ahsay Systems Corporation
free.ahsay.com
1999-2010@

W COMPANY_MAME_FULL% All rights
reserved.

2. The selected property will reset to default value.

da

Ahsay Systemns Corparation

Ahsay

free.ahsay.com

1999-2010
W COMPAMNY_MAME_FULL% Al rights
resened.

Ahsay Systems Corporation Limited
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Default Method

While editing in-place is simple and fast, the default method of editing can
minimize input errors. Please follow the instructions below to customize a

property:

1. List the properties in a property group by choosing the corresponding
property group from the dropdown menu and click the [Search] button.

Group | Branding Infarmation v |
Brandipg Infarmation |
OBS, & RDR - Cammaon "l
DBS - Web Interface
FFPS - Weh Interface
ROR - Weh Intetface
Ahsay Free Backup Service
LILL% CBM & ACH - Care
CDBM & ACE - User Interface
HORTY2OEM & ACE - System Tray
Auto Ulpdate Agent
AETEMMAS Client Utility
BackupBox Firmware
Froduct Demo
Installer - Configuration
Installer - Common
Installer- QBC
Installer - ACH
Installer- CBM
Installer- OBS & RFPS B |
Installer - HCU il

oy
T
_|
2

2. For the property you want to modify, click on the property key link.

Reset ;ﬂ:ﬁ
Default .
English

Key

S COMPANY HAME FULL%
HCOMPANY MHAME SHORT%

S COMPANY HAME SYSTEM% (English Only

| %COMPAN{EURL% ]

HCOMPANY COPYRIGHT%

3. Edit the value in each text field.

en

Ahsay Systems Carparation
Ahsay

Ahsay Systems Carparation
. ahsay.com

18959-2010@
W COMPAMNY_MAME_FULL% All rights
resered.

da

Ahsay Systems Corparation

Ahsay

it 2N SaY.cam

19958-2010
S COMPANY_MAME_FULL% All rights
reserved.

Ahsay Systems Corporation Limited
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| Update | | Copy from English | | Refresh |

enldaldeles|f|is|nl|sv|zh TWizh CH|cs|itino|falslifijpt PTIRItrIhulelpt BR e lpl|calth TH b ko | o]y uk
Label Key T OMPANY_URL%
Group Branding Information
Version 5.4

l free.ahsay.com |
en
p
=
sah=ay.com
da
p
=

4. Click the [Update] button to apply the changes.

To reset a customized property to the default value, please do the followings:

1. List the properties in a property group by choosing the corresponding
property group from the dropdown menu and click the [Search] button.

Froup | Branding Information [v
Brandipg Information ”
CDBS, & RDR - Commaon

DBS - Web Interface

FFPS - Weh Interface

ROR - Weh Interface
Ahsay Free Backup Service
LILL% CBM & ACH - Care

T 0BM &ACE - User Interface
HORTY2OEM & ACE - System Tray
Auto Ulpdate Agent
AETEMIMAS Client Utility
BackupBox Firmware
Froduct Demao

Installer - Configuration
Installer - Commaon
Installer- OBC

Installer- ACH

Installer - OBM

Installer- OBS & RPS
Installer- MCL bl

oy
T
_|
2
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2. Click on the link at the property key of the selected property.

Copy
Reset i )
Default Fr o!n Key en da
English
SCOMPANY MAME FULL% Ahsay Systems Carporation Ahsay Systems Carporation
HCOMPAMY MAME SHORT% Ahsay Ahsay
SCOMPANY MAME SYSTEM% (Endglish Onlyi Ahsay Systems Corporation
- e SCOMPARY URL% free.ahsay.com free.ahsay.com
1999-2010 1999-2010
SHCOMPANY COPYRIGHT% HWCOMPANY_MAME_FULL% Allrights | % COMPANY_MAME_FUILL% All rights
reserved. reserved.

3. Click the [Reset Default] button to reset the property. This button is
only shown when the property is customized by user.

| Update | | Copy fram English | | Reseth{auIt| | Refrash |

en|daldeles|ftlis|nl|sv|zh TWizh CM|cs|itinolfa|slfilot PTI | holelfpt BR | eulpl|ca|th TH|ba | ko || b |k

Label Key HCOMPANY_URL%
Group Branding Information
Version 5.4

free.ahsay.com
en

free.ahsay.com
da
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5.1.2 Generate properties.zip with customized properties

To generate a zip file with all the customized properties included, please do
the followings:

1. Click the [Generate and Download All Properties] link to generate the
properties.zip.

Eenerate and lenad Al Properties)| Prefarences

lterns Per Page Fage Group | Branding Information ~| ersion

2.  When the generation process is completed, a download dialog box for
the properties.zip will be shown. If the dialog box is not started
automatically, please click on the download link shown on the page to
download the properties.zip file.

The properties are now generated and ready for download. If the download process has not
started automatically, please clico download.
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5.1.3 Download Previous Generated Properties

This option is available only when there is a properties.zip file generated
previously found on ACP.

Please follow the instructions below to download previous generated
properties.zip:

1. Click the [Download Previous Generated Properties] link to enter the
download page.

Generate and Download All Properies annl@d Previous Generated Prnpeniejl Preferences

lterns Per Page Page Group | Branding Infarmation | wersion

2. The download link will be shown on the screen. Click the download link
to start downloading the file.

The properties are now generated and ready for download. If the download process has not
started automatically, please clico download.
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5.1.4 Search Function

A search function is provided for users to find a property by its key or value.

Please do the followings to perform a search:

1. Enter the value/key of the property in the textbox located in the main
page.
winload Previous Generated Properties | Preferences
Group | Branding Informatian w| wersion [-al-[v| |[0BM_SHORT_NAME | | [Partial Mateh [v] | Search
2. Select “Exact Match” or “Partial Match” from the dropdown box.
3. Select a property group to search from.
Group | Branding Information V|
Brandipg Infarmation |
OBS, & RDR - Cammaon "l
COBS - Web Interface
RFS - Webh Interface
RDOR - Weh Interface
Ahsay Free Backup Service
LLL% OBM & ACH - Care
QB & ACH - Lser Interface
HORET3OBM & ACB - Systerm Tray =
Auto Ulpdate Agent
AETEMIMAS Client Utility
BackupBox Firmware
Froduct Demao
Installer - Configuration
- Installer - Commaon
HT% | ctaller - 0BG
Installer- ACH
Installer - OBM
Installer- OBS & RPS B |
Installer- HCLU Il
4. Click the [Search] button to begin the search.
5. The result will be shown on the screen.
Copy
Reset
Default Fi o!n Key en ila
English
[%OEM SHORT MAMES% ]AhsayOEM AhsayOBM
(% 0BM _SHORT MAME SYSTEM% (English Only) AhsayOBNM

For the details of different property groups, please refer to the Appendix C.
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Note:

Exact Match - results displayed are exactly the same as the search
keywords(s).

Partial Match - results displayed contain the search keyword(s).
Wildcard Character, ‘*’, can be used in the search keyword(s).

5.1.5 Global Replacement
Global Replacement is a set of user-defined rules to replace a phrase by
another, e.g. replace “in-file delta” by “smart delta”. Since the replacement
are done in run-time, i.e. during the generating process, no actual change

will be done on individual customized properties stored in the database.

This method is recommended for some common words that would appear in
multiple property groups.

Note: Starting from Nov 2010, the global replacement feature now
supports multiple profiles. Hence, each profile will have its own set of
global replacement rules.

To create a global replacement rule, please do the followings:

1. Go to “Preferences” page by clicking on the [Preferences] link.

Generate and Download All Properties | Download Previous Generated Properties
lterns Per Page Page Group | Branding Information v| Version

2. Then click on the [Create New Global Replacement] link.

Back to Custarmnized Properties List (Create Nev{ﬁlobal Replacement) Languages

lterns Per Page Fage Graup |-AI|- «| Language [-al- v

|Search by keeniord. | | Search |

3. Enter a name for this global replacement rule.
4. Select the property group affected by this rule.
5. Select the language that this rule will be applied on.

6. Enter the phrase to be replaced into the [OIld Value] field. This field is
case-sensitive.
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7. Enter the new phrase into the [New Value] field. This field is case-
sensitive:

Back to Global Replacements List

In-File Delta
Name
i
Group | -All- [vl
Language | -All- I..l
In-File Delta
Old Value
i
Srnart Delta
New Value

8. Click the [Create] button to create the rule.

To edit a global replacement rule:

1. Go to “Preferences” page by clicking on the [Preferences] link.

Generate and Download All Propedies | Download Previous Generated Properdies
lterns Pet Page [50  [w| Page Group | Branding Information [w| version [-all- [v]

2. Click on the rule that you would like to edit.

Back to Customized Properties List| Create Mew Global Replacerment | Languanes

Iterns Per Page Page Group |-AH- [V] Language | -All- [v]

|Search by kepweard.. | | Search ‘
Hame Group Language Old Value New Value
In-File E\I‘ﬁlta All All In-File Delta Srart Delta
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3. Edit the fields according to your choice.

Back o Global Replacements List

Name

Group

Language

Old Value

New Value

In-File Delta

e
[-&i- ~|
[-Alk ~]
In-File Delta

)
File[Delta

p

4. Click the [Update] button to

‘ Update ‘ | Delete | | Refresh

apply the changes.

Ahsay Systems Corporation Limited
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To delete a global replacement rule:

1.

Go to “Preferences” page by clicking on the [Preferences] link.

Genetate and Download All Properies | Download Previous Generated Properties

ltems Per Page Page Group | Branding Information

[v| ersion

Click on the global replacement rule selected to open the edit page.

Backto Customized Properties List| Create Mew Global Replacement | Lanquages

lterns Per Page Page Group [-All [v| Language [-al- [v]
‘Search by keyword ‘ | Search |
Name Group Language Ol Value New Value
File Delta

m-FM@elta All All In-File Delta

Click the [Delete] button to remove the rule.

Back to Global Replacements List

In-File Delta
Name
P
Group | -All- [vl
Language [-a- [v]
In-File Delta
Old Value
P
File Delta
New Value
P

Update Refresh

Ahsay Systems Corporation Limited
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5.1.6 Language Preferences

This option provides a way for users to select the languages displayed in the
Property Customization Tool.

1.

4.

Click on the [Preferences] link.

Generate and Download All Properies | Download Previous Generated Properies W
lterns Per Page Page Group | Branding Information | version

Then click on the [Language] link, a list of languages supported by ACP
will be shown.

Back to Customized Properties List| Create New Global Replacement | Langu{}f)es

lterns Per Page Page sroup [-All | Language [-al- v
|Search by kepeeard.. | ‘ Search |

To hide/show a specific language, uncheck/check the checkbox next to
the languages.

Backto Customized Properties List | Global Replacements

- .
Language Abbreviation Show Colunn In PCP?

Check All | Uncheck All
English (English) en
Dansk (Danist da
Dieut (Gerrman) de
Ezpanol (Spanish) Bs
Francais (French) it
islenska (eelandis) is
Mederlands (Dutch) nl
Swedish (Swedish) s
ST (Trad Chinese) zh_Twy
BEPT (Simp Chinese) zh_CH

Click the [Update] button to apply the changes.
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5.2 Customize Files

Other than the customization of the backup settings, most of the images and

icons being used in AhsayOBM, AhsayACB, AhsayOBS & AhsayRPS, AhsayUBS,
and AhsayNCU can also be customized.

5.2.1 Upload customized files

There are two methods to upload the customized files. For details, please
follow the instructions below:

Method 1 - Customized Files Management Page on ACP

This method is recommended for users who want to upload small amount of
customized files to ACP. To upload customized files using the Customized
Files Management Page on ACP, please do the followings:

1. Select the correct version from the [Version] dropdown box.

Upload Customized Files

Version

2. Navigate to the target folder by clicking on the folder name.

Upload Customized Files

Version

Home

[  |Mame Sizel Type [Date

] custom-ach DIR Oct19, 2010 2:30:42 P
O custom-ohe DIR Oct19, 2010 2:30:42 P
O custom-ohrm DIR Oct19, 2010 2:30:43 P
O CUstorm-obst] DIk Oct19, 2010 2:30:44 Pl
O custorm-rdi] DIR Oct19, 2010 2:30:45 P

() Download Selected Files/Directaries as Zip
(O Delete Selected FilesiDirectories

() Create Directory

() Rename Selected File/Directory

(O Upload Files to Current Directary

[ More Optians

e Upload your customization. zipfcustorm. zip (65.5.1.0 or above)
» Reset Customized Files
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3. After that, select the [Upload Files to Current Directory] option.

Upload Customized Files

Version

Home = custom-ach = app » commaon = hin

1 [Mame Size| Type [Date

[

ach.company_abol N ng , -3l 0YW oS
1] pany_ahoutBG png 13.03 KB 2ot 19, 2010 2:30:42 Ph ] [InG=l]

ACH.COmpan fuls[aaly png N ol 0N MO
ia] pany_logo prg 2.34 KB Oct 19, 2010 2:30:42 P ] oz

ACh.Company_ImainLogo.pn g N Al Sy =l
{a] pany, inLogo png 567 K 2ot 19, 2010 2:30:42 Ph ] oz

ach.company_splas Il ng , okl OYWI0S
b pany_splash png 2361 KB| Ot 19, 2000 2:30:42 P L lozcd

Ach.Compan 2L 0G0 fn ng N ol Sy =]
1] pany_titlelogo png 1.46 KB Dot 19, 2010 2:30:42 P ] oz

C) Doverlozd Selected FilesDirectories as Zip
() Delete Selected FilesiDirectories

() Create Directory

O Rename Selected FileDirectory

((&Upload Files to Currert Directory)

File 1:

Unzip Files? O Yes (DMa

Upload Maore Files

[ Mare Options

® Upload your customization. zip/custom.zip (¥5.5.1.0 ar above)
® Reset Customized Files
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4. Click the [Browse...] button and locate the customized file from the local

computer.

Upload Customized Files

File Upload
Version Look in: | I3 bin ["] QB3 P E-
\ [images siconl iico j ObcCorefy
Harne = custorm-ach = app = common = § \_‘3 ﬂacb.company_aboutBG.png aiconzico ﬂObCCoreR-
ty Recent I:] ach.company_logo.png @ icon3.ico j ObcCoreRy
Filename fitter: l:l Documerts ] ach.comparry_mainLago.png icond ico j ObcCoreRy
= Iﬂ ach.company_splash.png ﬂ obc.jar j ObcCoreRy
] w i c] ach.company_titeLogo.gif ﬂ obcc.jar j ObcCoreRs
L] Deskiop c] free. ach.backupClrlBa. png ﬂ OboCoreRes_bg.properties ﬁobccareRn
[ |ach.company_aboutBG.png c] free. ach. company_aboutBa.png ﬂ ObcCoreRes_ca.properties ﬁobccareRn
O |ach.company_loge png c] free, ach.company_ogo,png ﬂ ObcCoreRes_cs, propetties ﬂObCCUreRn
O] |ack.company meinLoos an ‘J I:] free.ach.company _mainLogo. prg _ﬂ OthnreRes_da.prnpert!es ._-jOthnreRn
[] | ackcompany_splashen M}y BReE Iﬂ free.ach.company _splash.png _ﬂ ObeCareRes_de.properties ._-jOthnreRn
R e Iﬂ free.ach.company_titleLago. gif ﬂ ObcCoreRes_el. properties J ObcCoreR
[ |ach.company titlelogo png X I:] free.ach.generalBG.png 3 ObcCoreRes_en.properties j ObcCoreRy
) ) E)'.-g I:] free.ach.mainCtIBG. pRg 3 ObcCoreRes_es.properties j ObcCoreRy
(O Dawriload Selected FlesDirectories as Zi o E‘I’ . C] free.ach restareCtrlBG. png 3 ObcCoreRes_eu.properties j ObcCoreRy
() Delete Selected Files Directories ¥R [( ] i1 | [ >]
() Creste Directory ‘;} File name: || [V] [ Open ]
-
() Rename Selected FilsDirectary Iy Metwark, Files: of type: |AII Files [VI [ Cancel ]

@ Uplosd Files to Current Directory

File 1:

(O Yes (Mo

Unzip Files ?

Unload more Files

[ Mare Options

® Upload your customization. zip/custorm. zip (v5.5.1.0 or above)

® Reset Custornized Files
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5. (Optional) To upload other files, click on the [Update More Files] links. A

new file chooser will be shown.

Upload Customized Files

Home = custom-ach = app » commaon = hin

] |Mame Size| Type [Date

L]
[0 |ach.company aboutBG.png 1303 KE| Jng Ot 19, 2010 2:30:42 Phi Dowynloacd
D ach company _logo prg 2.34 KB i Oct 19, 2010 2:30:42 P Dovenlosd
D ach company _mainlogo png 567 K i Dot 19, 2010 2:30:42 P Crovwvnilosd
[ |ach.company_splash png 2361 KB| Jng Ot 19, 2010 2:30:42 P Dowynloacd
D ach company _titlel ogo png 1.46 KB g Dot 19, 2010 2:30:42 P Crovvnlosd

C) Doverlozd Selected FilesDirectories as Zip
() Delete Selected FilesiDirectories

() Create Directory

O Rename Selected FieDirectory

@ Upload Files to Current Directory

File 1: company_aboutB G png

Unzip Files 7 O Wes (D)Ma

Unload o

[ Mare Options

® Upload your customization. zip/custom.zip (¥5.5.1.0 ar above)

® Reset Customized Files

Ahsay Systems Corporation Limited

33



AH Ahsay Customization Portal
User’s Guide

6. (Optional) To upload and unzip files with extension “zip” to the current
directory, please select “Yes” for the [Unzip Files?] option. Otherwise,
please select "No”.

Upload Customized Files
Version

Home = custom-ach = app » commaon = hin

O |Mame Size| Type [Date

]
[ |ach.company_aboutBG.png 1303 KE| Jong Ot 19, 2000 2:30:42 Phi Dowynloacd
D ach company _logo prg 234 KB g Oct 19, 2010 2:30:42 P Dovenlosd
D ach company _mainlogo png 567 K i Dot 19, 2010 2:30:42 P Crovwvnilosd
[ |ach.company splashpng 2361 KB| Jng Ot 19, 2010 2:30:42 P Dowynloacd
D ach company _titlel ogo png 1.46 KB i Oct 19, 2010 2:30:42 P Dovenlosd

C) Dowerlozd Selected FilesDirectaries as Zip
(0 Delete Selected FilesiDirectories

() Create Directory

() Rename Selected FileDirectory

@ Upload Files to Current Directory

File 1: company_abouwtBG png
File 2; ach.company_logo.png

[ Unzip Files? O ves Gﬁo]

Upload More Files

[ Mare Options

® Upload your customization. zip/custom. zip (¥5.5.1.0 ar above)
® Reset Custormized Files

7.  Click the [Submit] button to upload the customized files to ACP.

8. (Optional) If you need to update files such as a script files in a particular
directory for a particular OS platform, you need to create folders under
the following directory.

For Windows:

Home > custom-obm > app > win
For Mac OSX:

Home > custom-obm > app > mac
For Linux/Unix/AhsayUBS:

Home > custom-obm > app > nix

Eg:
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You are going to add a script file run.sh under the bin directory in the

AhsayOBM for Mac OSX plaftform. You need to create directory under
the following paths.

i. Inthe Home > custom-obm > app , enter the folder name that you
want to create for the mac , click on [Submit] button.

Home = custom-obm = app

Filename filter | |

[ |[Name Sizel Type [Date

L1
- COommon DiIR. Jan 25, 2012 1:36:03 AM
r Wi in DR Jan 25, 2012 1:36:03 &AM

(" Dow nload Selected Files/Mirectories as Zip
(™ Delete Selected Files/Directories

(¥ Create Directory

Dir Name: mac

(" Rename Selected File/irectory

(™ Upload Files to Current Directory

ii. Enter the mac directory by clicking on the [mac] link.
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Home = custom-obm = app

Filename filter |

[T |Name Sizel Type [Date

L]
r COmmon DR Jan 25, 2012 1:36:03 AM
[ IM]D DIR. Jul 25, 2012 1:03:05 &AM
[~ |[win] DIR. Jan 25, 2012 1:36:03 AM

(% Dow nload Selected Files/Mirectories as Zip
(" Delete Selected Files/Directories

(" Create Directory

(™ Rename Selected File/Directory

™ Upload Files to Current Directory

Submit

iii. Enter the bin directory name in the create directory field and click
on the [Submit ] button.

Home = custom-obm = app = mac

Filename filter |

I Mame
L]

|UJ
[1¢]
[17]
|

[1¢]

(" Dow nload Selected Files/Directories as Zip
(" Delete Selected Fles/Directorizs

(¢ Create Directory

Dir Mame: |‘::in|

(" Rename Selected File/Directory

(" Upload Files to Current Directory

iv. Enter the bin directory by clicking on the [bin] link.

v. Select “Upload Files to Current Directory” to upload the run.sh from
your local directory, click on [Open] to select the file. Click on
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[Submit] to upload the file.
I

omization Page - Windows Interng

.

ﬁ’thoose File to Upload [ %]

.CDm,I'DCD,p'I @ 2| X

Upload Customized File

Version |694U 'l

Home = custom-obm = app = ma

Filename filter:
| | ﬂame

[ [L1

(" Dow nload Selected Files/Tirector
" Delete Selected Files/Directories
" Create Directory

" Rename Selected File/Directory

.\ )\ ) |’ Desktop - > & I Search Deskkop O]
Organize ¥  Mew Folder = ~ 0 @
_ ) *1  Mame - Size: | Item bype | Date modified ;I
- Favorites - — o —
B Deskiop . From old desktop File Folder FIG/Z012 553 F
Downloads
.ﬂ' . Hard disk exchange f... File Folder FIUTFIZ0IZ 602 F
| Recent Places
. Mew Folder File Folder FITFIZ0IZ 236 F
) Libraries . screen capture of mai... File Folder FIGIZ01Z2 538 F
3 Documents @_] shsay-troubleshootin, .. 152 KB Microsoft Word Doc..,  6/5f2012 6:02 P
o Music ) shsay-troubleshootin, .. Z39KE  Microsoft Word Doc,,,  7/17/2012 6:02 F
] Pictures || docs that are modfe. .. 1KE  Text Document 4/18/2012 4:07 F
Wi
B videos [ docs that are modife. . SKE  Test Document 682012 4:16 P
- docs that are modife. .. SKE Text Document Flzaizoz 4117 F |
1M Computer —
L‘-{ 05 (C:) run.sh SH File =
w Data (D) Rkl | »

File narne: Irun.sh

x| JaurFites 0o |
Open I Cancel |

(= Upload Files to Current Directory i
File 1: Browse... |
Unzip Files? (" Yes (& Mo
Upload More Files
vi. You can see the uploaded file in the bin directory.
Home = custom-obm = app = mac = bin
Filename filter |
™ Name Size| Type [Date
Ll
™ |runsh 60 bytes sh Jul 23, 2012 117523 AM Doy nload
(¢ Dow nload Selected Files/Mireciories as Zip
(" Delete Selected Files/Direciories
(™ Create Directory
(™ Rename Selected File/Directory
(™ Upload Files to Current Direclory
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Method 2 - customization.zip / custom.zip

This method is recommended for partners who need to upload a lot of
customized files or partners with a backup copy of customization/custom.zip
used in previous version of ACP.

In order to upload the customization.zip / custom.zip, please do the
followings:

1. Select version from the [Version] dropdown box.

Upload Customized Files

Version

2. Click the [Browse...] button and select the customization.zip /
custom.zip.

Upload Customized Files
Version

Horne = custor-ach = app = cormmon = bin

[ |[Mame Size| Type [Date

L]
[0 |zch.company aboutBG png 13.03 KB| ang Dt 19, 2010 230042 Ph Drovnenloacd
|:| ach.company_lago prg 2.34 KB g Cct 19, 2010 2:30:42 P Dovwenlosd
|:| ach.company_mainLogo.png 5.67 KB g Cct 19, 2010 2:30:42 PR Covvenilos]
|:| ach.company_splash.png 2361 KB g Qct 19, 2010 2:30:42 P Dovwenlosd
|:| ach.company_titlelogo png 1.46 KB| g Ot 19, 2010 2:30:42 PR Coveenlosdd

@ Dovvnload Selected FilesDirectories ss Zip
() Delete Selected FilesiDirectories

() Creste Directory

() Rename Selected File/Directory

O Upload Files to Current Directory

[ hare Options
® |Upload your customization zipfcusmqm]zip ¥5.5.1.0 ar ahnveﬁ

* ReserCmstormmeren e

3. Click the [Upload] button to upload the file.

For detailed explanations on customizable files for each Ahsay Product, please
refer to Appendix D - H.

4. (Optional) If you need to update files such as a script files in a particular
directory for a particular platform, you need to create folders under the
following directory.

For Windows:
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Home > custom-obm > app > win
For Mac OSX:

Home > custom-obm > app > mac
For Linux/Unix/AhsayUBS:

Home > custom-obm > app > nix

Eg:

You are going to add a script file run.sh under the bin directory in the
AhsayOBM for Mac OSX plaftform.

i. You can create mac directory and bin directory in the
customization.zip / custom.zip in the zip utility.

L] WinZip - custom.zip |Z||E|E|
File Actions Yiew Jobs Options Help

QAR EReW @

New O|l:en F:avorites Add Extract Encrypt Wiga Checkiout Wizard View Skvle

address |custnm—obm'l,app'l,mac'l,bin'l, Vl ? |E|m' =

Folders X Mame Type Modified Size
£2) [custom.zip] #run.sh SH File 7)25/2012 2:23 PM 57
[ custam-ach
5 custam-bbF
() custom-obc
=l [ custom-obm
= ) app
[C5) common
=] mac
1= bin
EamR,
(3 installer
() custom-obsr
[ custam-rdr
[ custam-ubs

Selected 0 files, 0 bytes Toktal 406 files, 15,267KE 200

ii. Upload the run.sh into the custom-obm\app\mac\bin path.

Ahsay Systems Corporation Limited 39



AH Ahsay Customization Portal
User’s Guide

5.2.2 Download the customized files
To download the customized files uploaded to ACP, please do the followings:

Method 1 — Customized Files Management Page

This method is recommended for downloading small amount of files only. To
download the files from the Customized Files Management Page on ACP,
please navigate to the target directory, and then click on the name of the
selected file or the [Download] link in the folder tree.

Upload Customized Files
Version

Horne = custom-ach = app = cormmon = bin

] Mame Size| Type [Date
[.]
| [ |ach.company_shoutBs png 1303 KB png  |Oct 19, 2010 230:42 P Do%nload |
b LI [ach.cotmpany _[0go png 2 ad KH png uct TH, AT A0 4 &} y [T
|:| ach.company_mainLogo.png 5.67 KB g Cct 19, 2010 2:30:42 PR Covvenilos]
ach.company_splash png | ang . 30 iyl
fi] lazh 2361 KB| Dt 19, 2010 230042 Ph ] loacl
ach.company_ttlelogo prg E ng \ 130 oo
b titlel 1.46 KB/ Ot 19, 2010 2:30:42 PM ] losd

@ Dovenload Selected FilesDirectories sz Zip
() Delete Selected FilesiDirectories

() Creste Directory

() Rename Selected File/Directory

O Upload Files to Current Directory

[ hare Options

® Upload your customization. zipfcustom. zip (vw5.5.1.0 or above)
® Reset Customized Files

Note: This method is not available to Internet Explorer because it has
a bug in downloading files over SSL. For details of this issue, please
take a look at this link. In order to use this method, it is advised to
use other web browsers, such as Firefox and Chrome.
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Method 2 - Zip File

This method is recommended for downloading large amount of customized
file. By using this method, the selected files are compressed to a single zip
file. To do so, please do the followings:

1. Click on the [Step 2. Upload Customization Files] link and go to the
Customized Files Management Page.

Intraduction

Step 1. Customize Properties

Customize text properties for the
applications.

The properties can be edited by double-
clicking the cell in the properies list.

Step 2. U|}Iﬂa%uﬁmmized Files

Lpload individual customized files or
Upload customization Zipfcustom.zip.

2. Navigate to the target folder.
3. Check the checkbox next to the target / directories.

4. Select the [Download Selected Files / Directories as Zip] radio button.

Upload Customized Files
Version

Home = custom-ach = app = common = bin

Mame Sizg)
L1
ach.company_aboutBs pno 13.03 KE| Jang Ot 19, 2010 2:30:42 Ph Dovnenloacd

Date

3

ach.company_lago prg 2.34 KB| g Cct 19, 2010 2:30:42 Ph Dovenilosdd

ach.company_mainLogo.png 6.67 KB g Cct 19, 2010 2:30:42 PR Covvniloac]

ach.company_splash.png 2361 KB ong Oct 19, 2010 2:30:42 Pht Dot nloacd

OEEREE] O

ach.company_titlelogo png 1.46 KB| g Ot 19, 2010 2:30:42 PR Coveenlosdd

(%own\oad Selected FilesDirectories as Zip)

() Delete Selected FilesiDirectories
() Creste Directory
() Rename Selected FileDirectory

O Uplozd Files to Current Directory

[ hare Options

® Upload your customization.zipfcustom. zip (v9.5.1.0 or above)
® Reset Customized Files

5. Click the [Submit] button to download the files in zip format.
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5.2.3 Create new directories

To create a new directory in the Customized Files Management Page on ACP,
please do the followings:

1. Navigate to the target folder.
2. Select the [Create Directory] radio button.

3. Enter a name in the [Directory Name] textbox.

Upload Customized Files
Version

Home = custom-ach = app » commaon = hin

[ame Size| Type [Dale

L]
T |ach.company_aboutBG.png 1303KE|  png  [Oct 19, 2010 2:30:42 Ph Downioad

L]

ach company _logo prg 2.34 KB i Oct 19, 2010 2:30:42 P Dovenlosd

ach company _mainlogo png 567 K i Dot 19, 2010 2:30:42 P Crovwvnilosd

ach company_splazh png 2361 KB g Qct 19, 2010 2:30:42 Pht Download

ach company _titlel ogo png 1.46 KB g Dot 19, 2010 2:30:42 P Crovvnlosd

C) Dowerlozd Selected FilesDirectaries as Zip

(0 Delete Selected FilesiDirectories

(%) Create Directory
Dir Hame: zoripts |

O Rename Selected FieDirectory

C) Upload Files to Current Directory

[ Mare Options

® Upload your customization. zip/custom.zip (¥5.5.1.0 ar above)
® Reset Customized Files

4. Click the [Submit] button to add the new directory.

5.2.4 Rename files / directories

To rename files / directories under the Customized Files Management Page,
please do the followings:

1. Navigate to the target folder.
2. Check the checkbox next to the selected file / directory.
3. Select the [Rename Selected File/Directory] option.

4. Enter a new name in the [New Name] textfield.
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Upload Customized Files
Version

Home = custam-ach = app = comrmon = bin

1 [Mame Size| Type Date
L]
| [ecripts DIR  [Oct 20, 2010 2:14:19 PM
L] [achcompany_aboutBG.png 1303 K%‘ png oot 11, 2010 5:24:15 Ph Cownload
|:| ach.company _logo png 234 KB png Oct 1, 2010 5:24:15 P Dovenlosd
D ach company_mainlogo png E.ET KB g Dot 11, 2010 5:24:15 P Crovvnlosd
[ |ach.company_splash png 2361 KB| Jong Ot 11, 2000 524135 P Dowynloacd
D ach company _titlel ogo png 1.46 KB i Oct 11, 2010 5:24:15 P Dovenlosd

O Dowrload Selected FilesDirectories as Zip
() Delete Selected FilesDirectories

() Create Directory

Hew Hame: startup scripts

(%) Rename Selected FileDirectory ]

C) Upload Files to Current Directory

[ Mare Options

® Upload your customization. zip/custom. zip (¥5.5.1.0 ar above)

® Reset Customized Files

5. Click [Submit] button to apply the changes.

5.2.5 Delete customized files / directories

Please follow the instructions below to delete files / directories under the

Customized Files Management Page:

1. Navigate to the target folder.

2. Check the checkbox next to the selected file / directory.

3. Select the [Delete Selected Files/Directory] option.
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Upload Customized Files

Version

Home = custom-ach = app = comrmon = bin

1 [Mame Size| Type [Date
[.]
| [ecripts DIR  [Oct 19, 2010 25835 PM
D ach company_ahouwtBG png 13.03 KB ng 2ot 19, 2010 2:30:42 Ph Cownload
D ach company _logo prg 234 KB g Oct 19, 2010 2:30:42 P Dovenlosd
D ach company_mainlogo png E.ET KB g Dot 19, 2010 2:30:42 P Crovvnlosd
[ |ach.company splashpng 2361 KB| Jng Ot 19, 2010 2:30:42 P Dowynloacd
D ach company _titlel ogo png 1.46 KB g Dot 19, 2010 2:30:42 P Crovvnlosd

C) Dowerlozd Selected FilesDirectaries as Zip

( (ﬁ)elae Selected Filesmiredories]

() Create Directory

(O Rename Selected FileDirectory

C) Upload Files to Current Directory

[ Mare Options

® Upload your customization. zip/custom. zip (¥5.5.1.0 ar above)
® Reset Custormized Files

4. Click the [Submit] button to delete the files / directories.
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5.2.6 Reset the customized files

To reset the customized files to the default files provided by Ahsay, please
click on the [Reset Customized Files] link and the customized files will be

reset.

Upload Customized Files
Version

Home = customn-ach = app= common = hin

1 [Mame Size| Type |[Date

[]
|:| ach.company_aboutBG png 13.03 KB g Ot 19, 2010 2:30:42 PR Coveenlosdd
|:| ach.company_logo.png 2.534 KB| ang Cct 19, 2010 2:30:42 PR Covwenlosd
|:| ach campany_mainl oo prg E.67 KB fng Cct 19, 2010 2:30:42 P Dovwenlosd
|:| ach.company_splash.png 23.61 KB g Ot 19, 2010 2:30:42 PR Covvenlosdd
[0 |sch.company titlelogo png 1.46 KB ang Dt 19, 2010 230042 Ph Drovnenloacd

(®) Dovvnload Selected Files/Directories as Zip
() Delete Selected FilesDirsctories

() Create Directory

O Rename Selected FileDirectory

O Upload Files to Current Directory

= More Options
® Unload your customization. zipfoustom. zip (#W0.5.1.0 or above)

'[Teset CustumizedEiles]
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5.3 Customize Application Settings

Application Settings Tool is the replacement of “edit-application-settings.bat”

which is wused to generate custom.xml, obm.lookandfeel.xml and
acb.lookandfeel.xml for AhsayOBM and AhsayACB.

5.3.1 Customize AhsayOBM

Please follow the instructions below to customize the application settings of
AhsayOBM:

1. Click on the [Step 3. Application Settings] link.

Step 2. Upload Customized Files

Lpload individual customized files or
upload customization Zipfcustom Zip.

Step 3. Application Settings
Customize Ahsj;;gca and AhsayQBM
application settings, e.0. Backup Sener
Settings, Languange, GUI Feature,

Backup Feature, Other Feature and
Look And Feel

2. Select the version number of AhsayOBM to customize from the [Version]
dropdown box.

Application Settings

Version

Customize AhsayACB Settings

Customize AhsayOBM Settings

3. Expand the node [Customize AhsayOBM Settings] to show the
customizable settings of AhsayOBM.

Application Settings

Version

Customize AhsayACB Settings

@H:)Customize AhsayOBM Setting%

4. Specify different settings for AhsayOBM in each section.

5. Click the [Save] button to apply the settings.
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5.3.2 Customize AhsayACB

Please follow the instructions below to customize the application settings of
AhsayACB:

1. Click on the [Step 3. Application Settings] link.

Step 2. Upload Custoemized Files

Lpload individual customized files ar
Upload customization Zipfcustom Zip.

Step 3. Application Settings
Customize Ahﬂ;?lCEl and AhsayDBM
application settings, e.g. Backup Server
Settings, Languange, GUI Feature,

Backup Feature, Other Feature and
Look And Feel

2. Select the version number of AhsayACB to customize from [Version]
dropdown box.

Application Settings

Version

Customize AhsayACB Settings

Customize AhsayOBM Settings

3. Expand the node [Customize AhsayACB Settings] to show the
customizable settings of AhsayACB.

Application Settings

WVersion

( Customize AhsayACB Serrings]

Customize AhsayOBM Settings

4. Specify different settings for AhsayACB in each section.

5. Click the [Save] button to apply the settings.
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5.4 Digital Signature for Customized Software
(Windows/Linux)

This section describes the digital signing of customized installers for Windows
Platform and restorer applet (Windows/Linux).

During installation of the digital unsigned software, Windows will prompt out
to warn the user. Also, when you restore a file via AhsayOBS management
console, there will be a Java prompt telling you that the source code is
distributed by Ahsay. In order to show the correct ownership of the source
code, the digital certificate (i.e. bundled mycredentials.spc and
myprivatekey.pvk; or the pfx certificate file) can be used to sign the
customized installers and restorer applet (Windows/Linux).

To sign the Windows installers and restorer applet (Windows/Linux) with the
digital certificate, please click on the [Step 4. Digital Signature] link.

Step 3. Application Settings

Customize AhsayACE and AhsayCBM
application settings, e.g. Backup Server
Settings, Language, GUI Feature,
Backup Feature, Other Feature and Look
And Feel

Step 4. Digital @mﬂu [

Digitally sion the installers with Ahsay
Systern Corporation Certificate aryour
oy certificate.

You can either select to use Ahsay’s digital certificate or your own digital
certificate.

Note: Please refer to the next chapter to sign your Mac OS X installer
package.

5.4.1 Sign executables using Ahsay digital certificate

To sign all executables using the Ahsay digital certificate, please do the
followings:

1. Check the [Use digital signature] checkbox.
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Digital Signature

( Use digital signature)
Ligital cermimicate ile 15 optional when building 3 Windows installer.
ou must send us the correct password to decrypt your private key
installerwith no digital sionature will be built instead.

2. Choose [Use Ahsay Systems Corporation Certificate] as shown below.

Digital cedification used to sign all EXE files:
C@' lse Ahsay Systerms Corpaoration Cedificate )
O Use cerificate in mycredentials. spe uploaded

Digitial Cerificate Passwoard:

3. Click the [Save] button to save the changes for the current session.

Note:
Only Ahsay related executable files will be signed.
5.4.2 Sign executables using your own digital certificate

To sign executables using your own digital certificate, please do the
followings:

1. Check the [Use digital signature] checkbox.

Digital Signature

( Use digital signature)
Ligital cermimicate ile 15 optional when building 3 Windows installer.
ou must send us the correct password to decrypt your private key
installerwith no digital sionature will be built instead.

2. Choose [Use certificate in mycredentials.spc/mycert.pfx uploaded] as
shown below.

Digital cerification used to sign all EXESAR files:
) Use Ahsay Systerns Corporation Cerdificate
{_{E} ze cedificate in mycredentials. spofmycert. pfi uplnaded]

Digitial Cerificate Password: | |

3. Input the passphrase in the [Digital Certificate Password] password field.
Since the passphrase is never stored on the disk of ACP, it is required to
submit for each building process.
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Digital cedification used to sign all EXEMJAR files:
) Use Ahsay Systemns Corporation Cerdificate
({}} lse cedificate in mycredentials. spofmycert. pii uplnaded]

Digitial Cedificate Passwiord ]| seees ]

4. If you are using the certificates mycredentials.spc and myprivatekey.pvk,
select "SPC & PVK"” from the dropdown box and browse the source files
in your machine.

Upload yvour certificates:
*Some cedificates are missing. Please upload yvour cedificates below hefore using digital signature

Please selectyour cedificate t\;pe(SP‘C EPWE w ]

mycredentials.spe: Mofile selected.

ryprivatekey. pvk: Mo file selected.

5. If you are using the pfx certificate, select “"PFX” from the dropdown box
and browse the source file in your machine.

Upload your certificates:
*Some cedificates are missing. Please upload your cerificates below hefore using digital signature

Flease selectyour cerificate tg.rpe(_F'F}{ w ]

myCert pi Mo file selected.

6. Click the [Save] button to save the changes for the current session.

Two format of digital certificate files can be used.

e Code Signing Certificate (mycredentials.spc) and private key file
(myprivatekey.pvk)

e Personal Information Exchange (mycert.pfx)

They can be purchased from a public trusted CA, such as Thawte and Verisign,
or you can obtain them from an internal CA. The use of a digital certificate
that is signed by a public trusted CA is highly recommended because it is
recognized by most operating systems.

Public trusted CA includes:
» Thawte - Microsoft Authenticode (Multi-Purpose) Certificate
* Verisign - Code Signing Certificates for Microsoft Authenticode
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Note: A hassle-free service is available if you have any difficultly in
digital signing. For more information, please feel free to contact our
sales representatives.

5.5 Digital Signature for Customized Software (Mac OSX)
To sign your Mac OSX installer packages with digital signature, you are
required to join the Apple DEV program, and sign the install packages.
Beforehand, please prepare the AhsayOBM and AhsayACB installer packages
(-pkg) .

Please follow our appendix to sign the installer packages.

5.6 Build Customized Software

To build the customized software, please do the followings:
1. Click on the [Step 5. Build Options].

Step 4. Digital Signature

Digitally sign the installers with Ahsay
Systern Corporation Cerdificate aryour
own cerificate.

Step 5. Buig':é}pﬂﬂns
Choose and build the required
installers.

2. Select the software version from the [Version] dropdown box.

Build Options

Version

3. Select the Build mode in the [Build Profile] option:
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Platforms » AhsayOBS™ o AhsayRPS™
)
/lf y W
UNIX
LINUX M

m 50: ¥

Version: 2.4.0.x me: ¥
Build Profile*: © Full Deployment Mode C Fast Testing Mode

e Full Deployment Mode - build AhsayOBS & AhsayRPS and/or
AhsayNCU together with any AhsayOBM and AhsayACB installers
selected.

* Fast Testing Mode - build AhsayOBS & AhsayRPS and/or AhsayNCU
installers only. AhsayOBM and AhsayACB are not built nor bundled
with AhsayOBS & AhsayRPS and AhsayNCU installer.

4. Select the installer to build by checking the checkbox next to it.

Platforms OAhsayOBM“" @AhsayACB"" Platforms ¢ ) AhsayOBS™ OAhsayRPS“‘
—_

e/ Y ) =

Y D ! /N
7 UNIX

‘J ( @\ @ LINUX ( ¥ J

UNIX / NIA m \\ is0: ¥

o~ v
LINUX 1 Version: 2.4.0.x \l’l(i_,[z
Please select the [Full Deployment Mode] radio button on the right hand side table
to enable the above radio buttons.

Build Profie*. ' Full Deployment Mode ¢ Fast Testing Mode

5. Click the [Build] button to start the building installers operation.

5.7 Download Customized Software
To download the customized software, please do the followings:

1. Click on the [Step 6. Check Status] link.

Step 5. Build Options

Zhoose and build the required
installers.

Step 6. Check iﬁmlﬁ
Check the build Status of the installers.

2. Select the correct version from the [Version] dropdown box.
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Check Status

Version

3. Click the [Check Status] button to check whether the building installer
operation is finished. Repeat this step until the build process is

completed.

I/
g

“ Building

UNIX _
LINUX ‘ Building

L
x

Version: 2.4.0.x

©) Ansayosm™ Q\ AnsayAcB™ 5 AhsayOBS™ I Ansayres™

Building Building
Building N/A
N/A Building
Building N/A
A W Sulding

For the supported platforms, please refer to the Supported Platform List

Check Status

4.  Click on the links to download the corresponding the installers.

[ |0 v | Qs | G e

) obc-win.exe** obsr-win.exe
ﬁ (62 Mb) (94 Mb)
a (09-08-2011 01:21:00) (15-08-2011 03:26:09)
, obm-mac.zip acb-mac.zip
ﬂ (17 Mb) (9 Mb) NIA
(09-08-2011 01:20:12) (09-08-2011 01:19:54)
obm-nix tar.qz obsr-nix.tar.gz
% (83 Mb) NIA (122 Mb)

(09-08-2011 01:22:48)
obc-app-upgrade.zip

a
\(

Version: 2.4.0.x

(15-08-2011 03:34:47)

(173 Mb) NIA

(09-08-2011 01:23:28)

obsr-ubs.iso
(187 Mb)
(14-08-2011 18:22:11)
N/A 2
obsr-ubs.img
(920 Mb)
(14-08-2011 18:22:37)

For the supported platforms, please refer to the SuggortedrPlatform List

Check Status
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>

5.8 Deploy Customized Software

Update Customized AhsayOBM / AhsayACB Installers to AhsayOBS

After downloading all required installers, copy them to
%O0OBSR_HOME®%\webapps\obs\download.

o C:\Program Files\AhsayOBS and AhsayRPS\webappsiobsidownload L._JLI;IJ“
File Edit View Favorites Tools Help

eBack v g lw /.,_\*‘ Seatch i Folders v

Address |@ Ci\Program Files\ahsay OFfsite Backup Server and Replication Serveriwebappsiobsidownload &l G0
MHame Size | Type Drate Modified
File and Folder Tasks 2 Cach-mac.zip 10,120KE  WinZip File 42010 09:22
._.3 S chstnm.zip 50,748 KB Application 3/4/2010 09:24
£ . iobc-wwn.exe 10,136 KB WinZip File 3f4j2010 09:22
] C\ﬂSh sl ol cbremac.zip 9,728 KB WinZip File 30442010 09:22
7 share this Foider -;!obm-nix.tar.gz 7U,7E2KE  WinZip File 3/4/2010 09:25

Update Customized Auto-upgrade patches to AhsayOBS
To update the customized auto-upgrade patch to AhsayOBS, please do the
followings:

1. Download the auto-upgrade patch file, obc-app-upgrade.zip, from ACP.

§ s s

oh-win.exe™ ohsr-win.exe obsr necU-win. exe
49 Mby) (282 Mb) (378 Mb)
'f'l[ (20-10-2010 0337173 (20-10-2010 03:41:26) (20-10-2010 03:43:16)
L E/ Windows 2000 7P § 2003 §vista (hoth 32-hit and 64 bitversions)

YWindows 95 98 F ME J MT are no longer supported by all Ahsay™ w55 products. [fyou want to run Ahsay™
products on these platforms, please use 5.2 instead.

ohm-mac.zig ach-mac.zip obsr-neu-maczip
r (9 hibj (9 Mhj iR (348 Mby)
(20-10-2010 03:35:07) (20-10-2010 03:34:53) (20-10-2010 03:44:24)
Mac 05 Xv10.3 ar above
obm-nixtar.oz ohsr-nixtar.oz obsr-neu-nixtar.oz
UNIX (TE Mb) TiA (309 Mb) (383 Mb)
LINUX (20-10-2010 03:37:53) (20-10-2010 03:45:43) (20-10-2010 03:45:38)

5un Salaris, Al HP-LI, FreeBSD and Redhat Linux 6.0 or above

ohc-app-upgrade.zig
(45 Mb) TiA TiA

i (20-10-2010 03:38:10)
Autolpdate patch files

Check Status

2. Unzip file and copy all its contents to
%O0OBSR_HOME%\webapps\obs\liveUpdate.
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5.9 Multiple Profiles

This feature helps the partners to manage multiple sets of customization
profiles within one single Partners Account.

A default profile named with the Partners Account is created for every partner.
All previous customization settings are stored in this profile.

Note: Starting from Nov 2010, the global replacement feature is now
support multiple profiles. Hence, each profile will have its own set of
global replacement rules.

5.9.1 Create New Profile
Please follow the steps below to create a new customization profile:

1. Click on the [Add] link located in the left menu.

Profile:
AhsavACHee | @jd Delete Copy

Intr aduction

Step 1. Custonize Properties

Customize text properies for the applications.
The properies can be edited by douhble-
clicking the cell in the properies list.

2. Input the new profile name in the [Profile Name] field.

Profile Name (maximum 15 characters) |AhsayACEleeVE

Base on Existing Profile? 2 ves @® No

3. Select “Yes” for the [Base on Existing Profile?] option to create the new
profile based on an existing profile. Otherwise, select “No” for this
option. If select “yes” and multiple customization profiles already
existed on the current account, please choose the customization profile
used to create the new profile from the dropdown box.
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® yee O nNo

Base on Existing Profile?

Base an: | AhsayACHBee |v|

AhsavACHe
Dermo &
MevwProfle

4. Click the [Create] button to create the new customization profile.

5.9.2 Switch Profile

To switch the profile, simply select the profile name from the [Profile]
dropdown box located in the left menu. Once the profile is selected, the
customized properties, customized files and application settings will be

changed correspondingly.

Profile:
AhsayaCBeeys (| Add Delete Copy

AhsaysCBee
AhsayACBeeVh
WD ermo %

M ewProfle i
Slt&l! . CISTOINIEZE FTopeties

Customize text properties for the

applications.
The properties can he edited by double-

clicking the cell in the propedies list.

5.9.3 Delete Profile

To delete a customization profile, please follow the below steps:

1. Select the profile to be deleted from the [Profile] dropdown box.

Profile:
AhsayaACBeeva || Add Delete Copy

mhsayACBes
AhsavACBeryE
WDemo %

MewProfle i
SIHII . CISTONE FToperties

Customize text properies for the

applications.
The properties can be edited by double-

clicking the cell in the properies list.

2. Click on the [Delete] link.
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Profile:

AhsayACBeevE |w| Add Deljie Copy

Introduction

Step 1. Custounize Properties

Custormize text properties for the
applications.

The properties can be edited by double-
clicking the cell in the properies list.

3. A warning dialog will be popped up for confirmation. Click the [OK]
button to confirm the delete of the selected profile.

5.9.4 Copy Profile

Please follow the steps below to copy a profile.

1. Click on the [Copy] link on the left menu.

Profile:
AhsavACBHeeVE v Add Delete C@y

Intraduction

Step 1. Customize Properties

Customize texd properties for the
applications.

The properties can be edited by double-
clicking the cell in the properies list.

2. Select the profile to copy from the [Copy From Profile] dropdown box
and select the profile to copy to the [Copy To Profile] dropdown box.

Copy From Profile AhsavaCBervE v

Copy To Profile Demao v
AhsawdCBees
AhsavaCBeeVE
Cemao

Cverwrite profile? MewP riale

3. To overwrite the target profile, please tick the [Overwrite Profile]
checkbox, otherwise please leave it empty.
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Copy To Profile Cemo W

Overwrite profile?

4. Click the [Copy] button to start the copying process.

Note:

If the [Overwrite profile?] checkbox is checked, target profile's
properties, customization files and application settings will be
overwritten.

If the [Overwrite profile?] checkbox is unchecked, customized
properties and the customized files will be copied only if they are not
customized or not existed in the target profile. Also, the application
settings will not be copied.

Ahsay Systems Corporation Limited 58



AH Ahsay Customization Portal
User’s Guide

6 Generate Customized Installers with Hotfix
6.1 AhsayACB and AhsayOBM

To generate AhsayACB / AhsayOBM installers with the latest hotfix, please do
the following:

Windows
1. Logon to ACP using your Partners ID.
2. Click on the [Step 2. Upload Customized Files] link.

3. Navigate to "Home > custom-obm > app > win” folder for AhsayOBM or
“Home > custom-acb > app > win” folder for AhsayACB.

4. Select the [Upload Files to Current Directory] option.

5. Click the [Browse...] button and choose the “obm-win-hotfix.zip” file for
AhsayOBM or “acb-win-hotfix.zip” for AhsayACB.

6. Select “Yes” for the [Unzip Files] options.

7. Click the [Submit] button to upload the AhsayOBM / AhsayACB Windows
hotfix archive file to ACP.

@

Continue with the usual steps to generate customized AhsayOBM /
AhsayACB installers with the hotfix.

1 Logon to ACP using your Partners ID.
2. Click on the [Step 2. Upload Customized Files] link.
3

Navigate to "Home > custom-obm > app > mac” folder for AhsayOBM
or “Home > custom-acb > app > mac” folder for AhsayACB.

4. Select the [Upload Files to Current Directory] option.

5. Click the [Browse...] button and choose the “obm-mac-hotfix.zip” file for
AhsayOBM or “acb-mac-hotfix.zip” for AhsayACB.

6. Select “Yes” for the [Unzip Files] options.

7. Click the [Submit] button to upload the AhsayOBM / AhsayACB Mac
hotfix archive file to ACP.

8. Continue with the usual steps to generate customized AhsayOBM /
AhsayACB installers with the hotfix.
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Linux/Unix

1. Logon to ACP using your Partners ID.

2. Click on the [Step 2. Upload Customized Files] link.

3. Navigate to "Home > custom-obm > app > nix” folder for AhsayOBM.
4. Select the [Upload Files to Current Directory] option.

5. Click the [Browse...] button and choose the “obm-nix-hotfix.zip” file for
AhsayOBM.

6. Select “Yes” for the [Unzip Files] options.

7. Click the [Submit] button to upload the AhsayOBM Linux hotfix archive
file to ACP.

8. Continue with the usual steps to generate customized AhsayOBM
installers with the hotfix.

6.2 AhsayOBS & AhsayRPS

Important:

Since we have disabled the default https connection protocol SSLv3 in version
6.21.2.0, to allow all your existing pre-6.21.2.0 clients to be able to connect
to your new AhsayOBS, you need to ensure the https connection settings in
conf\server.xml is set to “ss|Protocol="TLS"”. After you have auto-upgrade all
your clients to the latest version (6.21.2.0 or later), you can change the
default https connection protocol to “sslProtocols="TLSv1"”. The default
https connection protocol “TLSv1” is important and required to update as
soon as possible, for further information, please refer to our forum post.

To generate AhsayOBS & AhsayRPS installers with the latest hotfix, please do
the followings:

Windows

1. Logon to ACP using your Partners ID.

2. Click on the [Step 2. Upload Customized Files] link.

3. Navigate to "Home > custom-obsr > app > win” folder.

4. Select the [Upload Files to Current Directory] option.

5. Click the [Browse...] button and choose the “obsr-win-hotfix.zip” file.

6. Select “Yes” for the [Unzip Files] options.
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7. Click the [Submit] button to upload the AhsayOBS & AhsayRPS Windows
hotfix archive file to ACP.

8. Continue with the usual steps to generate customized AhsayOBS &
AhsayRPS installers with the hotfix.
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Linux/Unix

1. Logon to ACP using your Partners ID.

2. Click on the [Step 2. Upload Customized Files] link.

3. Navigate to "Home > custom-obsr > app > nix” folder.

4. Select the [Upload Files to Current Directory] option.

5. Click the [Browse...] button and choose the “obsr-nix-hotfix.zip” file.

6. Select “Yes” for the [Unzip Files] options.

7. Click the [Submit] button to upload the AhsayOBS & AhsayRPS Linux
hotfix archive file to ACP.

8. Continue with the usual steps to generate customized AhsayOBS &

AhsayRPS installers with the hotfix.

6.3 AhsayNCU

To generate AhsayNCU installers with the latest hotfix, please do the

followings:

1. Logon to ACP using your Partners ID.

2. Click on the [Step 2. Upload Customized Files] link.

3. Navigate to "Home > custom-obsr > installer > ncu > framework” folder.

4.  After navigating to the target folder, select the [Upload Files to Current
Directory] option.

5. Click the [Browse...] button and choose the “obsr-ncu-hotfix.zip” file.

6. Select “Yes” for the [Unzip Files] options.

7. Click the [Submit] button to upload the AhsayNCU hotfix archive file to
ACP.

8. Continue with the usual steps to generate AhsayNCU installers with the

hotfix.
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7 Basic Customization Options

This chapter outlines the basic information required to customize the
applications and installers.

7.1 Customize Company Name

To customize the company name for shown in installers/applications, please
edit the properties located in the “Branding Information” property group:

%COMPANY_NAME_FULL%
%COMPANY_NAME_SHORT%
%COMPANY_NAME_SYSTEM%
%COMPANY_URL%
%COMPANY_COPYRIGHT%
%COMPANY_EMAIL%
%COMPANY_URL%
%COMPANY_TEL%
%COMPANY_URL%
%BUY_LICENSE_URL%

For detail explanation, please refer to the information from this file. Please
use Firefox or Opera to view the html files in customizable-items-obx.zip.

7.2 Customize Product Name

To customize the product name shown in installers/applications, please edit
the following properties located in the “Branding Information” property group:

AhsayOBS and AhsayRPS (Installer)

%OBSR_FULL_NAME%
%OBSR_FULL_NAME_SYSTEM%
%OBSR_SHORT_NAME%
%OBSR_SHORT_NAME_SYSTEM%
%0OBSR_COMMENTS%
%OBSR_COMMENTS_SYSTEM%

AhsayOBS (Application)

*  %O0OBS_FULL_NAME%
*  %O0OBS_SHORT_NAME%
*  %O0OBS_SERVICE%

AhsayRPS (Application)

*  %RPS_FULL_NAME%
*  %RPS_SHORT_NAME%
*  %RPS_COMMENTS%
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AhsayOBC (Installer)

*  %O0OBC_FULL_NAME%

*  %OBC_FULL_NAME_SYSTEM%

*  %OBC_SHORT_NAME%

*  %OBC_SHORT_NAME_SYSTEM%
*  %O0OBC_COMMENTS%

*  %OBC_COMMENTS_SYSTEM%

AhsayOBM (Application)

%OBM_FULL_NAME%
%OBM_FULL_NAME_SYSTEM%
%OBM_SHORT_NAME%
%0OBM_SHORT_NAME_SYSTEM%
%0OBM_COMMENTS%
%OBM_COMMENTS_SYSTEM%
%OBM_SCHEDULER%

AhsayACB (Application)

%ACB_FULL_NAME%
%ACB_FULL_NAME_SYSTEM%
%ACB_SHORT_NAME%
%ACB_SHORT_NAME_SYSTEM%
%ACB_COMMENTS%
%ACB_COMMENTS_SYSTEM%
%ACB_SCHEDULER%

AhsayNCU (Installer)
To customize AhsayNCU, please change the following in “"NAS Client Utility”
property group:

* NAS_GUI_TITLE

For detail explanation, please refer to the information from this file. Please
use Firefox or Opera to view the html files in customizable-items-obx.zip.

AhsayUBS (Installer)

%UBS_FULL_NAME%
%UBS_FULL_NAME_SYSTEM%
%UBS_SHORT_NAME%
%UBS_SHORT_NAME_SYSTEM%
%UBS_COMMENTS%
%UBS_COMMENTS_SYSTEM%
%UBS_COPYRIGHT %

For detail explanation, please refer to the "Ahsay Universal Backup System
Administrator's Guide”.
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7.3 Customize Default Installation Location

This feature only works with Windows installers. To change the default
installation location for AhsayACB, AhsayOBM, AhsayOBS and AhsayRPS,

please edit the following properties located in “Installer Configuration”
property group:

* acb.deploy.win.install.location
* obm.deploy.win.install.location
e obsr.deploy.win.install.location

{pf} - stands for default Program Files folder in windows.
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7.4 Customize Company Logo and Products Icons

To brand the Company Logo and Products Icons, please customize the
following files:

Installer - AhsayOBS and AhsayRPS

/custom-obsr/installer/win/icons/small.bmp
/custom-obsr/installer/win/icons/aboutBG.bmp
/custom-obsr/installer/win/icons/installer.ico
/custom-obsr/installer/win/icons/uninstall.ico
/custom-obsr/installer/win/icons/desktop.ico
/custom-obsr/installer/win/icons/server-start.ico
/custom-obsr/installer/win/icons/server-stop.ico
/custom-obsr/installer/win/icons/server-restart.ico
/custom-obsr/installer/mac/icns/OBSRLogo.icns
/custom-obsr/installer/mac/installer/background.jpg

Installer — AhsayNCU

/custom-obsr/installer/ncu/icns/OBSRLogo.icns
/custom-obsr/installer/ncu/icons/installer.ico
/custom-obsr/installer/ncu/icons/ncu-splash.ico

Application — AhsayOBS

/custom-obsr/app/common/webapps/obs/jsp/icon/acb.gif
/custom-obsr/app/common/webapps/obs/jsp/icon/obm.gif
/custom-obsr/app/common/webapps/obs/jsp/images/OBS_login_big.gif
/custom-
obsr/app/common/webapps/obs/jsp/images/OBS_login_small.gif
/custom-obsr/app/common/webapps/obs/logo/agent.large.gif
/custom-obsr/app/common/webapps/obs/logo/agent.small.left.gif
/custom-obsr/app/common/webapps/obs/logo/agent.small.right.gif
/custom-obsr/app/common/webapps/obs/logo/default.large.gif
/custom-obsr/app/common/webapps/obs/logo/default.small.left.gif
/custom-obsr/app/common/webapps/obs/logo/default.small.right.gif

Application — AhsayRPS

/custom-obsr/app/common/webapps/rps/jsp/images/RPS_login_big.gif
/custom-
obsr/app/common/webapps/rps/jsp/images/RPS_login_small.gif
/custom-obsr/app/common/webapps/rps/logo/agent.large.gif
/custom-obsr/app/common/webapps/rps/logo/agent.small.left.gif
/custom-obsr/app/common/webapps/rps/logo/agent.small.right.gif
/custom-obsr/app/common/webapps/rps/logo/default.large.gif
/custom-obsr/app/common/webapps/rps/logo/default.small.left.gif
/custom-obsr/app/common/webapps/rps/logo/default.small.right.gif
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Installer — AhsayOBC

/custom-obc/installer/win/icons/installer.ico
/custom-obc/installer/win/icons/obc-backgound.bmp
/custom-obc/installer/win/icons/obc-splash.bmp
/custom-obc/installer/win/icons/obm-splash.bmp
/custom-obc/installer/win/icons/acb-splash.bmp

Installer — AhsayACB

/custom-acb/installer/win/icons/aboutBG.bmp
/custom-acb/installer/win/icons/small.bmp
/custom-acb/installer/win/icons/installer.ico
/custom-acb/installer/win/icons/uninstall.ico
/custom-acb/installer/win/icons/desktop.ico
/custom-acb/installer/mac/icns/ACBLo0go.icns
/custom-acb/installer/mac/installer/background.jpg

Installer - AhsayOBM

/custom-obm/installer/win/icons/aboutBG.bmp
/custom-obm/installer/win/icons/small.bmp
/custom-obm/installer/win/icons/installer.ico
/custom-obm/installer/win/icons/uninstall.ico
/custom-obm/installer/win/icons/desktop.ico
/custom-obm/installer/mac/icns/OBMLogo.icns
/custom-obm/installer/mac/installer/background.jpg

Application — AhsayACB

* /custom-acb/app/common/bin/acb.company_splash.png
» /custom-acb/app/common/bin/acb.company_titleLogo.png
* /custom-acb/app/common/bin/acb.company_logo.png
* /custom-acb/app/common/bin/acb.company_mainLogo.png
» /custom-acb/app/common/bin/acb.company_aboutBG.png
* /custom-acb/app/win/bin/icon*.ico
Optional:
* /custom-acb/app/common/bin/acb.backupCtriBG.png
* /custom-acb/app/common/bin/acb.restoreCtrIBG.png
* /custom-acb/app/common/bin/acb.generalBG.png
* /custom-acb/app/common/bin/acb.mainCtrIBG.png
* /custom-acb/app/common/bin/images/ctrI55_backup.png
* /custom-acb/app/common/bin/images/ctrI55_restore.png
* /custom-acb/app/common/bin/images/ctrl38_profile.png
* /custom-acb/app/common/bin/images/ctrI38_source.png
* /custom-acb/app/common/bin/images/ctrl38_schedule.png
» /custom-acb/app/common/bin/images/ctrl38_setting.png

For the specification of these optional images, please refer to Appendix F.

/custom-acb/app/common/bin/images/ctrl38_help.png
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Application - AhsayOBM

/custom-obm/app/common/bin/obm.company_splash.png
/custom-obm/app/common/bin/obm.company_titleLogo.png
/custom-obm/app/common/bin/obm.company_logo.png
/custom-obm/app/common/bin/obm.company_mainLogo.png
/custom-obm/app/common/bin/obm.company_aboutBG.png
/custom-obm/app/win/bin/icon*.ico

Optional:

/custom-obm/app/common/bin/obm.backupCtrIiBG.png
/custom-obm/app/common/bin/obm.restoreCtrIBG.png
/custom-obm/app/common/bin/obm.generalBG.png
/custom-obm/app/common/bin/obm.mainCtrIBG.png
/custom-obm/app/common/bin/images/ctrl55_backup.png
/custom-obm/app/common/bin/images/ctrl55_restore.png
/custom-obm/app/common/bin/images/ctrl38_profile.png
/custom-obm/app/common/bin/images/ctrl38_setting.png
/custom-obm/app/common/bin/images/ctrI38_unzip.png
/custom-obm/app/common/bin/images/ctrI38_decrypt.png
/custom-obm/app/common/bin/images/ctrl38_help.png

For the specification of these optional images, please refer to Appendix G.

Application — AhsayUBS

/custom-ubs/installer/splash/splash_320x200.bmp
/custom-ubs/installer/splash/splash_1024x768.bmp
/custom-ubs/app/ubs/webadmin/www/images/ind/*.png
/custom-ubs/app/ubs/webadmin/www/images/std/*.png
/custom-ubs/app/ubs/webadmin/www/images/*.png
/custom-ubs/app/ubs/webadmin/www/images/favicon.ico

For other branding options on the AhsayUBS firmware, please refer to the
chapter ’Customization of AhsayUBS Firmware’ in the AhsayUBS
Administrator Guide for details.
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7.5 Enable / Disable Languages in Installers

To enable/disable a language shown in the installers, please do the followings:

1.
2.

3.

Click on the [Step 1. Customize Properties] link.
Go to the “Installers —Configuration” property group on ACP.

Edit the corresponding column, to enable a language, choose “true”.
Otherwise, choose “false”.

7.6 Customize AhsayOBM and AhsayACB

Backup Server Settings

To pre-set the default backup server to use by the customized AhsayOBM and
AhsayACB, please do the followings:

1.

2.

Click on the [Step 3. Application Settings] link.

Expand the node [Customize AhsayACB Settings] or [Customize
AhsayOBM Settings].

Under Backup Server Setting section, enter the default server DNS
name in the [Backup Server] textfield.

Select the default [Protocol] to use [Backup Protocol] option.
Specify the port to use in the [Backup Port] option.

Click the [Save] button to update the settings.

Enable/disable Languages in Application

To enable/disable a language shown in the AhsayACB and AhsayOBM, please
do the followings:

1.

2.

Click on the [Step 3. Application Settings] link.

Expand the node [Customize AhsayACB Settings] or [Customize
AhsayOBM Settings].

Under the Language Section, select the default language and select the
languages to be shown by checking/un-checking the checkbox next to
the corresponding language.

Click the [Save] button to update the settings.
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Set Default Encrypting Key

To set a default encrypting key for AhsayOBM and AhsayACB, please do the

followings:

1. Click on the [Step 3. Application Settings] link.

2. Expand the node [Customize AhsayACB Settings] or [Customize
AhsayOBM Settings].

3. Under the GUI Feature Section, check the [Skip prompting for
encrypting key] checkbox.

4. Choose either [Custom encrypting key] and specify a key.

5. Click the [Save] button to update the settings.

Pre-defined Color Theme

ACP provides some pre-defined color theme for AhsayACB and AhsayOBM, to
apply a pre-defined theme to your installer, please do the followings:

1.

2.

4,

Click on the [Step 3. Application Settings] link.

Expand the node [Customize AhsayACB Settings] or [Customize
AhsayOBM Settings].

Under Look And Feel section, choose [Use Color Theme] and choose one
of them from the drop down box.

Click the [Save] button to apply the changes.

Custom Color Theme

To use custom pre-defined color theme, please do the followings:

1.

2.

Click on the [Step 2. Upload Customized Files] link.

For AhsayACB, navigate to “/custom-acb/app/common” and download
the acb.lookandfeel.xml. For AhsayOBM, navigate to "“/custom-
obm/app/common” and download obm.lookandfeel.xml.

Edit the xml file downloaded.
Click on the [Step 3. Application Settings] link.

Expand the node [Customize AhsayACB Settings] or [Customized
AhsayOBM Settings].

Under Look And Feel section, choose [Use Custom Color Theme] and
Upload the edited xml file. For more information, please refer to

Appendix I.

Click the [Save] button to apply the changes.
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7.7 Digital Signature of Customized Installers
To digital sign the installers generated, please do the followings:
1. Click on the [Step 4. Digital Signature] link.

2. Select the method to sign the installers generated.

w

Click the [Save] button to apply the changes.

4.  Continue to the next step in the customization process.
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8 Further Information

8.1 Bundle Custom Keystore to Customized Installers

In order to bundle a custom keystore into Windows and Linux / Unix installers,
please download and unzip the customization.zip. Add the CA certs file to the
following folders:

* \custom-obm\app\win\jvm\lib\security

* \custom-obm\app\nix\jvm\lib\security

e \custom-acb\app\win\jvm\lib\security

Then pack the files as zip file and upload it to ACP.

8.2 Run Custom Scripts after installation
This is restricted to Windows Installers. To run custom scripts after the
installation for AhsayACB and AhsayOBM, please update the post-install.bat

file located in \custom-obm\app\win\bin\ and \custom-acb\app\win\bin\
respectively.

8.3 Naming Restrictions on Multiple Profiles

For the multiple profiles, it only allows English Characters (A-Z, a-z) and
numbers (0-9) to be used in profile name.

8.4 Restrictions on Company Name/Product Name

There are some restrictions for some of the properties:

Property Key Type
%COMPANY_NAME_FULL% Alphanumeric
%COMPANY_NAME_SHORT% Alphanumeric
%COMPANY_NAME_SYSTEM% Alphanumeric
%COMPANY_URL% Unicode
%COMPANY_COPYRIGHT% Unicode
%SUPPORT_EMAIL% Unicode
%SUPPORT_URL% Unicode
%SUPPORT_TEL% Unicode
%UPDATE_URL% Unicode
%BUY_LICENSE_URL% Unicode
%OBSR_FULL_NAME% Unicode
%OBSR_FULL_NAME_SYSTEM% Alphanumeric
%OBSR_SHORT_NAME% Unicode
%O0OBSR_SHORT_NAME_SYSTEM% | Alphanumeric
%O0OBSR_COMMENTS% Unicode
%O0OBSR_COMMENTS_SYSTEM% Alphanumeric
%O0BS_FULL_NAME% Unicode
%O0BS_SHORT_NAME% Unicode
%O0BS_SERVICE% Alphanumeric
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%RPS_FULL_NAME% Unicode
%RPS_SHORT_NAME% Unicode
%RPS_COMMENTS% Unicode
%OBC_FULL_NAME% Unicode
%O0OBC_FULL_NAME_SYSTEM% Alphanumeric
%O0BC_SHORT_NAME% Unicode
%O0OBC_SHORT_NAME_SYSTEM% | Alphanumeric
%0OBC_COMMENTS% Unicode
%0OBC_COMMENTS_SYSTEM% Alphanumeric
%O0OBM_FULL_NAME% Unicode
%O0BM_FULL_NAME_SYSTEM% Alphanumeric
%O0OBM_SHORT_NAME% Unicode
%O0BM_SHORT_NAME_SYSTEM% | Alphanumeric
%0OBM_COMMENTS% Unicode

%0OBM_COMMENTS_SYSTEM%

Alphanumeric

%0OBM_SCHEDULER%

Alphanumeric

%ACB_FULL _NAME% Unicode
%ACB_FULL NAME_SYSTEM% Alphanumeric
%ACB_SHORT_NAME% Unicode
%ACB_SHORT_NAME_SYSTEM% Alphanumeric
%ACB_COMMENTS% Unicode

%ACB_COMMENTS_SYSTEM%

Alphanumeric

%ACB_SCHEDULER%

Alphanumeric

%UBS_FULL_NAME% Unicode
%UBS_FULL_NAME_SYSTEM% Alphanumeric
%UBS_SHORT_NAME% Unicode
%UBS_SHORT_NAME_SYSTEM% | Alphanumeric
%UBS_COMMENTS% Unicode

%UBS_COMMENTS_SYSTEM%

Alphanumeric

%UBS_COPYRIGHT%

Alphanumeric

Alphanumeric - only supports “A-Z”, “a-z", *0-9”, *-’, *_" and space character.

Unicode - no restrictions on the characters used.
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Appendix A  Ahsay Customization Portal Change Log

Date Update Information

2009-11-08 No updates have been made.

2009-11-20 No updates have been made.

2010-03-16 1. Feature - Merge with PCP
2. Feature - Migrate edit-application-settings.bat to ACP
3. Feature - Allow users to upload/delete customized files in ACP
4. Feature - Show installer build status
5. Feature - Build installers without uploading custom.zip
6. Feature - Upload/Download customization.zip

2010-03-30 1. Feature - Allow users to download properties.zip

2010-05-31 1. A new dynamic file browser for listing / uploading /
downloading / deleting the custom files is now available at [Step
2.Upload Customized Files].

2010-06-04 1. Updates UI for the file browser at [Step 2. Upload Customized
Files].

2010-06-30 1. Feature — Multiple Profiles

2010-09-02 1. Feature - Support non-English Characters in Product Name
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Appendix B Properties Customization Page Change Log

Date Update Information

2009-11-08 1. Feature - Remove the button for generating properties for
individual property groups.
2. Feature - Add [Generate New Branding.zip] button for all
property groups.
3. Feature - Add download link to download previous
Branding.zip generated
4. Feature - Change [Language Preferences] to [Preferences]
5. Feature - The [Language Preferences] Page is moved to
[Preferences]
6. Feature - Add [Global Replacement] under [Preferences]
7. Feature - Download Dialog will pop-up automatically in the
download page
8. Feature - Add 40 blank rules in “Terms of Use”
9. Bug Fixed - When generating properties for “Terms of Use”,
empty line is generated if the property is blank.

2009-11-20 1. Feature - Add the edit-in-place feature to simplify the edit
process
2. Feature — Add [Reset to default] and [Copy from English]
buttons for the main page.
3. Feature - Add search function to PCP. User can choose to use
“Exact Match” or “Partial Match” to perform the search.

2010-03-16 1. Feature - Merge with ACP
2. Feature - Generating and uploading Branding.zip are not
required anymore.

2010-07-19 1. Feature - Introduced Versioning on Properties. (Major
Release).

2010-09-02 1. Feature - new System properties added for application and
installers.

2010-11-01 1. Bug Fixed - Global Replacement feature works for the default

profile only.
2. Feature — Add Multiple Profiles support for Global Replacement
feature.
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Appendix C Property Group Name

Properties Customization Page is used to generate all resources files in
applications, such as AhsayOBM, AhsayACB, AhsayOBS & AhsayRPS and their
installers. The properties are separated into different groups:

Group Name

Application(s) Used

OBS, RPS & RDR Common AhsayOBS & AhsayRPS
AhsayRDR
OBS - Web Interface AhsayOBS
RPS - Web Interface AhsayRPS
RDR - Web Interface AhsayRDR
OBM & ACB - Core AhsayACB
AhsayOBM
OBM & ACB - User Interface | AhsayACB
AhsayOBM
OBM & ACB - System Tray AhsayACB
AhsayOBM
Auto Update Agent Auto Update Agent (AUA) in:
AhsayACB
AhsayOBM
NAS Client Utility AhsayNCU
BackupBox Firmware AhsayBBF

Installer - ACB

Installer of AhsayACB

Installer - OBC

Installers of AhsayACB and AhsayOBM

Installer - OBM

Installer of AhsayOBM

Installer - OBS & RPS

Installer of AhsayOBS and AhsayRPS

Installer - NCU

Installer of AhsayNCU

Installer - RDR

Installer of AhsayRDR

Installer - Terms of Use

Terms of Use of these installers:

Firmware

AhsayACB
AhsayOBM
AhsayOBS & AhsayRPS
AhsayRDR
NAS Client Utility - Terms Of | AhsayNCU
Use
Universal Backup System AhsayUBS
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Appendix D Customizable Files of AhsayOBS

Installer - AhsayOBS and AhsayRPS

Path /custom-obsr/installer/win/icons/small.bmp

Format | BMP

Size 55 x 55 pixels

Usage | Used in the ‘obsr-win.exe’ (OBSR installation).
Note: The bitmap file to be displayed in the upper right corner of
the wizard window. 256-color bitmaps may not display correctly in
256-color mode, since it does not handle palettes. The maximum
size of the bitmap is 55 x 58 pixels.

Path /custom-obsr/installer/win/icons/aboutBG.bmp

Format | BMP

Size 300 x 500 pixels

Usage | Used in the ‘obsr-win.exe’ (OBSR installation).
Note: The bitmap file to be displayed on the left side of the wizard
in the Setup program. 256-color bitmaps may not display correctly
in 256-color mode, since it does not handle palettes. The maximum
size of the bitmap is 164 x 314 pixels. Note that if Windows is
running with Large Fonts, the area on the wizard for the bitmap will
be larger.

Path /custom-obsr/installer/win/icons/installer.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage | Used in the ‘obsr-win.exe’ (OBSR installer setup icon).
Used as the uninstaller receipt icon in ‘Add / Remove Program’
applet.
Please create the 4 icons into the same ico file.

Path /custom-obsr/installer/win/icons/uninstall.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage | Used in the ‘Start Menu->Program Groups->%APP_NAME_FULL%-
>Uninstall (OBSR uninstaller icon).
Please create the 4 icons into the same ico file.

Path /custom-obsr/installer/win/icons/desktop.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage | Used in the ‘Start Menu->Program Groups->%APP_NAME_FULL%-
>Launch %APP_NAME_SHORT% (OBSR Program Group Execution
icon)
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Used in the ‘Common User Desktop -> %APP_NAME_SHORT%
(OBSR Desktop Execution icon).
Please create the 4 icons into the same ico file.

Path /custom-obsr/installer/win/icons/server-start.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage | Used in the ‘Start Menu->Program Groups->%APP_NAME_FULL%-
>Administrative Tools->Start %APP_NAME_SHORT%" (OBSR
Administrative Tool Start Server icon).
Please create the 4 icons into the same ico file.

Path /custom-obsr/installer/win/icons/server-stop.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage | Used in the ‘Start Menu->Program Groups->%APP_NAME_FULL%-
>Administrative Tools->Stop %APP_NAME_SHORT%’ (OBSR
Administrative Tool Stop Server icon).
Please create the 4 icons into the same ico file.

Path /custom-obsr/installer/win/icons/server-restart.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage | Used in the ‘Start Menu->Program Groups->%APP_NAME_FULL%-
>Administrative Tools->Restart %APP_NAME_SHORT%’ (OBSR
Administrative Tool Restart Server icon).
Please create the 4 icons into the same ico file.

Path /custom-obsr/installer/mac/icns/OBSRLogo.icns

Format | MAC ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage | Used in the following application bundles
$APP_HOME/Admin Server.app
Please create the 4 icons into the same ico file.

Path /custom-obsr/installer/mac/installer/background.jpg

Format | JPEG

Size 621 x 419 pixels

Usage | Used in the ‘obsr.pkg’ application package.

Application - AhsayOBS

Path

/custom-obsr/app/common/webapps/obs/jsp/icon/acb.gif

Format

GIF
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Size 16 x 16 pixels
Usage Image for AhsayACB icon on AhsayOBS Web Interface.
Path /custom-obsr/app/common/webapps/obs/jsp/icon/obm.gif
Format | GIF
Size 16 x 16 pixels
Usage Image for AhsayOBM icon on AhsayOBS Web Interface.
Path /custom-
obsr/app/common/webapps/obs/jsp/images/OBS_login_big.gif
Format | GIF
Size 790 x 438 pixels
Usage Used in the following page for high resolution computers.
- OBS System User login page
- Backup User login page
- Backup User Forgotten password page
Path /custom-
obsr/app/common/webapps/obs/jsp/images/OBS_login_small.gif
Format | GIF
Size 465 x 258 pixels
Usage Used in the following page for low resolution computers.
- OBS System User login page
- Backup User login page
- Backup User Forgotten password page
Path /custom-obsr/app/common/webapps/obs/logo/agent.small.left.gif
Format | GIF
Size 100 x 29 pixels
Usage Used in the login page.
Path /custom-
obsr/app/common/webapps/obs/logo/agent.small.right.gif
Format | GIF
Size 100 x 29 pixels
Usage Used in the login page.
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Appendix E Customizable Files of AhsayRPS

Application — AhsayRPS

Path /custom-
obsr/app/common/webapps/rps/jsp/images/RPS_login_big.gif

Format | GIF

Size 790 x 438 pixels

Usage Used in RPS System User Login Page for high resolution
computers.

Path /custom-
obsr/app/common/webapps/rps/jsp/images/RPS_login_small.gif

Format | GIF

Size 465 x 258 pixels

Usage Used in RPS System User Login Page for low resolution computers.

Path /custom-obsr/app/common/webapps/rps/logo/agent.small.left.gif

Format | GIF

Size 100 x 29 pixels

Usage Used in the bottom part of the RPS System Login page.

Path /custom-obsr/app/common/webapps/rps/logo/agent.small.right.gif

Format | GIF

Size 100 x 29 pixels

Usage Used in the bottom part of the RPS System Login page.
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Appendix F  Customizable Files of AhsayOBM

Installer — AhsayOBC

Path /custom-obc/installer/win/icons/installer.ico
Format | Windows ICON
Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage Used in the ‘obc-win.exe’ (OBC installer setup icon).

Please create the 4 icons into the same ico file.

Path /custom-obc/installer/win/icons/obc-background.bmp
Format | BMP
Size 340 x 240 pixels

Usage Used in the ‘obc-win.exe’ which is used as background image for
'‘OBM’ or 'ACB’ selection.

Path /custom-obc/installer/win/icons/obc-splash.bmp

Format | BMP

Size 340 x 240 pixels

Usage Used in the ‘obc-win.exe’ which pop up before ‘OBM’ or ‘ACB’
selection.

Path /custom-obc/installer/win/icons/obm-splash.bmp

Format | BMP

Size 340 x 240 pixels

Usage Used in the ‘obc-win.exe’ which pop up during ‘obm-win.exe’
execution.

Path /custom-obc/installer/win/icons/acb-splash.bmp

Format | BMP

Size 340 x 240 pixels

Usage Used in the ‘obc-win.exe’ which pop up during ‘acb-win.exe’
execution.

Installer - AhsayOBM

Path /custom-obm/installer/win/icons/aboutBG.bmp
Format | BMP
Size 300 x 500 pixels

Usage Used in the ‘obm-win.exe’ (OBM installation).

Note: The bitmap file to be displayed on the left side of the wizard
in the Setup program. 256-color bitmaps may not display correctly
in 256-color mode, since it does not handle palettes. Note that if
Windows is running with Large Fonts, the area on the wizard for
the bitmap will be larger.

Path /custom-obm/installer/win/icons/small.bmp

Format | BMP
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Size 55 x 55 pixels

Usage Used in the ‘obm-win.exe’ (OBM installation).
Note: The bitmap file to be displayed in the upper right corner of
the wizard window. 256-color bitmaps may not display correctly in
256-color mode, since it does not handle palettes. The maximum
size of the bitmap is 55 x 58 pixels.

Path /custom-obm/installer/win/icons/installer.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage Used in the ‘obm-win.exe’ (OBM installer setup icon).
Used as the uninstaller receipt icon in ‘Add / Remove Program’
applet.
Please create the 4 icons into the same ico file.

Path /custom-obm/installer/win/icons/uninstall.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage Used in the ‘Start Menu->Program Groups->%APP_NAME_
FULL%->Uninstall (OBM uninstaller icon).
Please create the 4 icons into the same ico file.

Path /custom-obm/installer/win/icons/desktop.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage Used in the ‘Start Menu->Program Groups->%APP_NAME_FULL%-
>Launch %APP_NAME_SHORT%
(OBM Program Group Execution icon).
Used in the *Common User Desktop -> %APP_NAME_SHORT%
(OBM Desktop Execution icon).
Please create the 4 icons into the same ico file.

Path /custom-obm/installer/mac/icns/OBMLogo.icns

Format | MAC ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage Used in the following application bundles
$APP_HOME/BackupManager.app
$APP_HOME/bin/BackupManager.app
$APP_HOME/aua/bin/AutoUpdate.app
$APP_HOME/aua/bin/AutoUpdateGUI.app
Please create the 4 icons into the same ico file.

Path /custom-obm/installer/mac/installer/background.jpg

Format | JPEG
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Size

621 x 419 pixels

Usage

Used in the ‘obm.pkg’ application package.

Application - AhsayOBM

Path /custom-obm/app/common/bin/obm.company_splash.png

Format | PNG

Size 340 x 215 pixels

Usage Pop up before launching OBM application GUI.

Path /custom-obm/app/common/bin/obm.company_titleLogo.png

Format | PNG

Size 32 x 32 pixels

Usage Title logo of OBM application GUI.

Path /custom-obm/app/common/bin/obm.company_logo.png

Format | PNG

Size 194 x 37 pixels

Usage Login Dialog Logo of OBM application GUI.

Path /custom-obm/app/common/bin/obm.company_mainLogo.png

Format | PNG

Size 194 x 37 pixels

Usage Main logo of OBM application GUI.

Path /custom-obm/app/common/bin/obm.company_aboutBG.png

Format | PNG

Size 335 x 68 pixels

Usage Used in about dialog of the OBM application GUI.

Path /custom-obm/app/win/bin/icon*.ico

Format | Windows ICON

Size 16 x 16 pixels

Usage ‘iconl.ico’, ‘icon2.ico’, ‘icon3.ico’ and ‘icon4.ico’ are used by OBM
SystemTray.
Please arrange the 4 icons in animated sequence.

Optional:

Path /custom-obm/app/common/bin/obm.backupCtrIBG.png

Format | PNG

Size 196 x 55 pixels

Usage Background of the back up button area of the OBM application
interface.

Path /custom-obm/app/common/bin/obm.restoreCtrIBG.png

Format | PNG

Size 196 x 55 pixels

Usage Background of the restore button area of the OBM application
interface.
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Path /custom-obm/app/common/bin/obm.generalBG.png
Format | PNG

Size 100 x 500 pixels

Usage The background of the OBM application.

Path /custom-obm/app/common/bin/obm.mainCtriIBG.png
Format | PNG

Size 100 x 319 pixels

Usage Background for the profile, setting, and help area etc.
Path /custom-obm/app/common/bin/images/ctrl55_backup.png
Format | PNG

Size 55 x 55 pixels

Usage Back up button of the OBM application.

Path /custom-obm/app/common/bin/images/ctrI55_restore.png
Format | PNG

Size 55 x 55 pixels

Usage Restore button of the OBM application.

Path /custom-obm/app/common/bin/images/ctrl38_profile.png
Format | PNG

Size 38 x 38 pixels

Usage Profile button of the OBM application.

Path /custom-obm/app/common/bin/images/ctrl38_setting.png
Format | PNG

Size 38 x 38 pixels

Usage Back up settings button of the OBM application.

Path /custom-obm/app/common/bin/images/ctrI55_unzip.png
Format | PNG

Size 38 x 38 pixels

Usage Decrypt local copy wizard button of the OBM application.
Path /custom-obm/app/common/bin/images/ctrI55_decrypt.png
Format | PNG

Size 38 x 38 pixels

Usage Decrypt file wizard button of the OBM application.

Path /custom-obm/app/common/bin/images/ctrl55_help.png
Format | PNG

Size 38 x 38 pixels

Usage Help button of the OBM application.
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Appendix G Customizable Files of AhsayACB

Installer — AhsayACB

Path /custom-acb/installer/win/icons/aboutBG.bmp

Format | BMP

Size 300 x 500 pixels

Usage Used in the ‘acb-win.exe’ (ACB installation)
Note: The bitmap file to be displayed on the left side of the wizard
in the Setup program. 256-color bitmaps may not display correctly
in 256-color mode, since it does not handle palettes. Note that if
Windows is running with Large Fonts, the area on the wizard for
the bitmap will be larger.

Path /custom-acb/installer/win/icons/small.bmp

Format | BMP

Size 55 x 55 pixels

Usage Used in the ‘acb-win.exe’ (ACB installation)
Note: The bitmap file to be displayed in the upper right corner of
the wizard window. 256-color bitmaps may not display correctly in
256-color mode, since it does not handle palettes. The maximum
size of the bitmap is 55 x 58 pixels.

Path /custom-acb/installer/win/icons/installer.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage Used in the ‘acb-win.exe’ (ACB installer setup icon).
Used as the uninstaller receipt icon in ‘Add / Remove Program’
applet.
Please create the 4 icons into the same ico file.

Path /custom-acb/installer/win/icons/uninstall.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage Used in the ‘Start Menu->Program Groups->%APP_NAME_
FULL%->Uninstall (ACB uninstaller icon).
Please create the 4 icons into the same ico file.

Path /custom-acb/installer/win/icons/desktop.ico

Format | Windows ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage Used in the ‘Start Menu->Program Groups->%APP_NAME_FULL%-
>Launch %APP_NAME_SHORT%
(ACB Program Group Execution icon).
Used in the *Common User Desktop -> %APP_NAME_SHORT%
(ACB Desktop Execution icon).
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Please create the 4 icons into the same ico file.

Path /custom-acb/installer/mac/icns/ACBLogo.icns

Format | MAC ICON

Size 16 x 16, 32 x 32, 48 x 48, 128 x 128 pixels

Usage Used in the following application bundles
$APP_HOME/BackupManager.app
$APP_HOME/bin/BackupManager.app
$APP_HOME/aua/bin/AutoUpdate.app
$APP_HOME/aua/bin/AutoUpdateGUI.app
Please create the 4 icons into the same ico file.

Path /custom-acb/installer/mac/installer/background.jpg

Format | JPEG

Size 621 x 419 pixels

Usage Used in the ‘acb.pkg’ application package.
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Application - AhsayACB

Path /custom-acb/app/common/bin/acb.company_splash.png

Format | PNG

Size 340 x 215 pixels

Usage Pop up before launching ACB application GUI.

Path /custom-acb/app/common/bin/acb.company_titleLogo.png

Format | PNG

Size 32 x 32 pixels

Usage Title logo of ACB application GUI.

Path /custom-acb/app/common/bin/acb.company_logo.png

Format | PNG

Size 194 x 37 pixels

Usage Login Dialog Logo of ACB application GUI.

Path /custom-acb/app/common/bin/acb.company_mainLogo.png

Format | PNG

Size 194 x 37 pixels

Usage Used in about dialog of the ACB application GUI.

Path /custom-acb/app/common/bin/acb.company_aboutBG.png

Format | PNG

Size 335 x 68 pixels

Usage Used in about dialog of the ACB application GUI.

Path /custom-acb/app/win/bin/icon*.ico

Format | Windows ICON

Size 16 x 16 pixels

Usage ‘iconl.ico’, ‘icon2.ico’, ‘icon3.ico’ and ‘icon4.ico’ are used by ACB
SystemTray.
Please arrange the 4 icons in animated sequence.

Optional:

Path /custom-acb/app/common/bin/acb.backupCtriIBG.png

Format | PNG

Size 196 x 55 pixels

Usage Background of the back up button area of the ACB application
interface.

Path /custom-acb/app/common/bin/acb.restoreCtrIBG.png

Format | PNG

Size 196 x 55 pixels

Usage Background of the restore button area of the ACB application
interface.

Path /custom-acb/app/common/bin/acb.generalBG.png

Format | PNG
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Size 100 x 500 pixels

Usage The background of the ACB application.

Path /custom-acb/app/common/bin/acb.mainCtrIBG.png
Format | PNG

Size 100 x 319 pixels

Usage Background for the profile, setting, and help area etc.
Path /custom-acb/app/common/bin/images/ctrI55_backup.png
Format | PNG

Size 55 x 55 pixels

Usage Back up button of the ACB application.

Path /custom-acb/app/common/bin/images/ctrI55_restore.png
Format | PNG

Size 55 x 55 pixels

Usage Restore button of the ACB application.

Path /custom-acb/app/common/bin/images/ctri38_profile.png
Format | PNG

Size 38 x 38 pixels

Usage Profile button of the ACB application.

Path /custom-obm/app/common/bin/images/ctrl38_setting.png
Format | PNG

Size 38 x 38 pixels

Usage Back up settings button of the ACB application.

Path /custom-obm/app/common/bin/images/ctrl55_unzip.png
Format | PNG

Size 38 x 38 pixels

Usage Decrypt local copy wizard button of the ACB application.
Path /custom-obm/app/common/bin/images/ctrl55_decrypt.png
Format | PNG

Size 38 x 38 pixels

Usage Decrypt file wizard button of the ACB application.

Path /custom-obm/app/common/bin/images/ctrl55_help.png
Format | PNG

Size 38 x 38 pixels

Usage Help button of the ACB application.
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Appendix H Customizable Files of AhsayNCU

Installer — AhsayNCU

Path /custom-obsr/installer/ncu/icns/OBSRLogo.icns

Usage | Used in the following application bundles
obsr-ncu-mac.zip/NCU.app

Path /custom-obsr/installer/ncu/icons/installer.ico

Usage | Used in the ‘obsr-ncu-win.exe’ (OBSR NCU Runtime setup icon).

Path /custom-obsr/installer/ncu/icons/ncu-splash.ico

Usage | Pop up before starting NCU GUI.
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Appendix |

AhsayOBM/AhsayACB Application Settings

Customized Application Settings on AhsayOBM

Backup Server Settings

@ Ahsay Online Backup Manager E]

OAhsuy'MOnlme Backup Manager

Login Mame : | GDP|
Passwaord :
Save passwoard
@ Forgotyour passward?

% Language
English -

we==EACHUD Server
hitp = |[192.168.6.126 i

ﬁﬂ Provy Setting
Use prowy to access the backup server

Ok Canhcel B = Options

Options

Descriptions

Backup Server

The IP address or host name of the backup server.

Backup Protocol

The protocol (Http or Https) of the backup server.

Backup Port

The port number of the backup server. If the backup
protocol is Https, the checkbox of 443 will be checked.

Language
Options Descriptions
Default The default language used in AhsayOBM/AhsayACB.
Language
Supported The available supported languages in the language
Languages selection list.
If the default language is English, the checkbox of English
in Supported Languages will be checked and disabled.
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GUI Feature

Options

Descriptions

Show select
language drop
down list

BE X

(2 Ahsay Online Backup Manager

@Ahsuymonlme Backup Manager

Login Narne : CDP|

Passward
Save passward
@ Forgotyour password?
T Language
English -

E% Backup Server
hitp | = |[192.168.6.126

ﬂﬂ Proxy Setting
Use proxy to access the backup server

(a4 Cancel & = Options

Indicate whether to show the language selection list. If this
checkbox is unchecked, the default language will be used.

@ Online Backup Manager

JoE

© Amovorn KT —

‘ Summary (CDP)
Backup

1 Restore

% duota Usage

Used: 7.58M 100G (D%)

Data : 7.58M (Gfiles)

Recycle Bin: 0 (0 fle)

ol Statistics

Total Backup © 492.62M (10418 files)
Total Restore . 0 (0file)

Last Backup
Mo backup log found

£ 2 o

= W ow Cost. Brandable,

1%

Q
™ ]

l: Save Setting QIV Quit

Backup Log O
Restore Log &

Show backup
server URL

the logon dialog box.
o

@ Ahsay Online Backup Manager

@Ansawomine Backup Manager

Login Marme : CDF\

Passward
Save password
@ Forgatyour password?
i) Language
Enaglish -

L—=EraThup Server
hitn | * 192.168.6.128

% Proxy Setting
Use proxy to access the backup server

Ok Cancel B = Optiohs

Indicate whether to show the backup server URL textfield in
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Enable user
profile update

Indicate whether the user profile can be updated.

(@ Ontine Backup Manager

MSI ]

@ AhsqyOBM Language : English 3

f Sumimary (CDF)
Backup

1 Restore

= ouota Usage

Used T.58M 710G (0%)
Data: 7.58M (5 filesy
Recycle Bin: 0 (0 file)

il Statistics
Total Backup : 492.62M {10,418 files)

Total Restore © 0 (0 file}

Q} Last Backup
Mo backup log found

‘i A& 9 =
et 1 : syto use. Stable. Low Cost Brandable

L Save Sefting \‘_'9 Quit

Backup Log [0
Restore Log [0

User Profile
f’,; User Infarmation
Login Mame cOpP
Display Name : CDP\
Passward i Change &
Save password

[ Contact
kevinwongi@ahsay.com -
Mame: CDP
Email : kevinwong@ahsay.com

Add Remove [ Properties
@ Time Zone
GMT+08:00 (HKT) e

oK Cancel &

Show unmask
encrypting
key checkbox

Indicate whether to show the unmask encrypting key in the
encryption section of backup setting dialog box.

Backup Setting

FileBackupSet-1 x| ||| = Encryption

u General Algorithmm : AES

| ) Eackup Source Mode: ECB
Key Length : 128 bits

|/ Backup Schedule

Encrypting key |+
‘[1 Encryption
@' Continuous Data Protection
[} rreFile Detta
& Retention Policy

Backup Filter

Command Line Tool

. Evra Backup

&

Local Gopy

# ‘ Optiahs

v Mask encrypling key

Skip
prompting for
encrypting
key

dialog box.

Indicate whether to skip prompting the encryption setting

If this checkbox is checked, the encryption setting dialog box
will not be prompted. You may set the default encryption key
as login name or custom value or not to use encryption.

Ahsay Systems Corporation Limited

92




AHITTT

Ahsay Customization Portal
User’s Guide

Encryption Setting
Please setup the Encryption Setting of "FileBackupSet-File"
[ Encryption
® Default
Gustom

Save

Encrypting
key length

The length of encrypting key shown in the encryption section
of backup setting dialog box.

Backup Setting
FileBackupSet-1 - - Encryption
H General Algorithm : AES
) Mode ECB

Backup Source

ey Length © 128 bhits

|/ Backup Schedule Encrypting key . | ===

‘[l Encryption ¥/ Mask encrypting key
@ Continuous Data Protection
[} inFile Detta
o Retention Policy
Backup Filter

Cammand Line Toal

. Exra Backup

Ly

Local Copy

L} '); Options

Force
impersonation

Indicate whether the Windows Authentication is forced to
enable after selecting [Run scheduled backup in this
computer] in the Backup Scheduler. If Windows
Authentication has failed, a dialog box prompted out. This
function is available in Windows only. This setting is only
enabled in AhsayACB.

Run scheduled backup on this computer

@ Time

oK Cancel 3

=
B

Uszer Authentication for Windows
Dormain : AHEAY

User Name : kevinwong
Password. | @0000®

K Cancel £
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Backup Feature

Option

Descriptions

Show backup
source

Indicate whether to show

backup setting dialog box.

the backup source section in

Backup Setting

FileBackupSet1 x| [i= Backup Source
|J General DESMDp
%
Backup Bource (2 My Documants

[ / Backup Schedule

||l Encryption

v
P

a

¢ Favoriles

@] outiook
Continuous Data Pratection
(£) Outiook Express

, In-File Delta

Retention Palicy
Backup Filter
Command Line Tool
Extra Backup

Local Copy

He} Options

Adwanced b

Show backup
schedule

Indicate whether to show the backup schedule section in
backup setting dialog box.

Backup Setting j

New Backup Set w ||+ | = Backup Schedule

@

General V| Run scheduled backup on this computer

Backup Source

| {1 Backup Schedule

,l Encryption

L

Continuous Data Protection

). In-File Delta

N
o

Retention Policy
Backup Filter
Command Line Tool

Extra Backup

» Local Copy

23 Options

Add B

OK &

|

Cancel &
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Show backup
filter

Indicate whether to show

backup setting dialog box.

the backup filter section in

Backup Setting

FileBackupSet-1 - —
|J General
Backup Source
;/ Backup Schedule
|_[:-)],_- Encryption
@ Continuous Data Protection
[}, n-Fite Deta
&/ Retention Palicy
Backup Filter
@ Command Line Tool
Extra Backup
b Local Copy

W Options

Backup Filter

Mame : [Filterd

Top Directory .| &1, Change %
Apply to ¥ File
v Directory
(e Pattern Matching
Type ® Text (| contains = )
Unix-style Regular Expression
Pattern® | dac Add
o
a
% Filter Mode
® Include matched ([ exclude all others )
Exclude matched ( )
Adid Remove 1

Show command
line tool

Indicate whether to show the command line tool section in
backup setting dialog box.

u General
3 Backup Source

1‘/ Backup Schedule

‘[l Encryption

@' Continuous Data Protection

[}, InFile Detta

o, Retention Policy
Backup Filter

@ Command Line Tool

" Evra Backup

b Local Copy

‘l'i: Options

Backup Setting
FileBackupSet-1 = - Command Line Tool
Q Pre-Backup

Mame: No pre-backup command line tool defined

Add

@ PostBackup
Mame : No post-backup command line tool defingd

Add

Show setting

Indicate whether to show the options section

setting dialog box.

in backup

Backup Setting

FileBackupSet-1 - —
|J General
Backup Source
{/ Backup Schedule
|_[:-)],_- Encryption
@ Continuous Data Protection
[}, n-Fite Deta
&/ Retention Palicy
Backup Filter
@2 Command Line Tool
Extra Backup
b Local Copy

Wy Options

Options

}&- Temporary Directory for storing backup files
CADocuments and Seftingsiterry li AHSAY .obm

[9 Waolumme Shadow Copy
v Enahble Volume Shadow Copy
*Only for Microsoft Windows 2003, XP, Vista & 2008

[Cf Advanced Options
Transfer Block Size© 128 »  khytes
v Backup File Permissions

Change %
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Show encryption | Indicate whether to show the encryption section in backup

setting dialog box.

Backup Setting

FileBackupSet-1 = =
‘J General
3 Backup Source

‘/ Backup Schedule

‘[l Encryption

@ Continuous Data Pratection
[}, InFile Daita

& Retention Policy
Backup Filter
Command Line Tool
1,

*. Extra Backup

x

¥, Local Caopy

'l'fj Options

Encryption
Algorithm : AES
Made ECB
Key Length 128 bits

Encrypting key : | ===
v Mask encrypting key

Show retention
policy

Indicate whether to show the retention policy section in
backup setting dialog box.

Backup Setting

FileBackupSet-1 . =:
|J General
y Backup Source

\f Backup Schedule

||l Encryption

@ Continuous Data Protection
[} n-File Detia

& Retention Policy
Backup Filter
Gomrmand Line Toal
1.

+: Eutra Backup

v

%, Local Copy

’l_';\ Options

Retention Policy

Keep deleted file(s) for

& Advanced

iType: Daily)
iType: Weekly)

Remove tetention files for overlap policy
Add

Remove [T Propetiss

Show extra
backup

Indicate whether to show the extra backup section in
backup setting dialog box.

Backup Setting

FileBackupSet-1 - —
‘J General
1 Backup Source
{f Backup Schedule
‘[1 Encryption
@ Continuous Data Protection
(3. in-File Detta
& Retention Palicy
Backup Filter
& Command Line Toal
1
£ Extra Backup
x
% Local capy

'l_"f\. Options

Extra Backup

% Off-Line Backup Reminder
Enable of-line backup

m Systermn Logout Backup Reminder
Enable Systerm Logout Backup Reminder
*Only for Microsoft Windows

Ij Backup

File
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Show In-File
Delta

Indicate whether to show the in-file delta section in

backup setting dialog box.

Backup Setting

FileBackupSet-1 5 - In-File Delta

|J Eaed] W Enahle In-File Delta

) Backup Source Block Bize : Auto | = Bytes

\/ Backup Schedule 2 Applytofiles

Minimum Size : 25 * | Mbytes
||l Encryption
[ In-File Delta Type
@ Continuous Data Protection Default . |Incremental

[}, in-File Detiz
[*h Upload full file when
¥ MNo. of Delta = 100 T
Backup Filter ¥ Dilta Ratin*= |50 | * %
* Delta Ratin = Delta File Size / Full File Size

& Retention Policy

Gomrmand Line Toal
1.

45 Eutra Backup

v

%, Local Copy

’l_';\ Options

Advanced »

Show local copy

Indicate whether to show the local copy section in backup

setting dialog box.

‘rl Encryption
@ Continuous Data Protection
aﬂ Offsite Backup
[} inFile Detta
& Retention Policy
Backup Filter
ar> | Command Line Toal
. Exra Backup

e Local Gopy

W53 Options

Backup Setting
FileBackupSet-1 - - Local Copy
3 ceneral Copyto Local Hard Disk
[ Copyta
b Backup Soutce =
l/ Eackup Schedule Retention Policy

Show
Continuous Data
Protection

Indicate whether to show the continuous data protection

section in backup setting dialog box.

Backup Setting

FileBackupSet-1 - - Continuous Data Protection
‘J @l Enable Continuous Data Protection (local disks anly)
) Backup Source

lf/ Backup Schedule

‘rl Encryption

@ Continuous Data Protection

[ rn-Fiie Detta

& Retention Policy e Backup Fiftor

Backup Filter

Cammand Line Toal

% Evra Backup

% Local Copy

153 Options
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Other Feature (OBM)

Options Descriptions
Show add new Indicate whether to show the “add new backup set”
backup set button button in the backup setting dialog. If all types of
backup set are unchecked, this checkbox will also be
unchecked.
Backup Setting
FileBackupSet-File General
|J General O [5 Backup Set
- Mame : |FileBackupSet-File
] Backup Source Type: File Backup
‘/; Backup Schedule User Authentication forWindows
3 Darnain : AHEAY
(g Encrypfion User Mame | kevinwong
@' Continuous Data Protection Pasgword . | @0000®

[}, r-File Deta
& Retention Policy
Backup Filter
Comrmand Line Toal
1.

£5 Exdra Backup
"

%y Local Copy

H __'; Options

File Backup Set Indicate whether to show the type of backup set in
Lotus Backup Set the new backup set wizard dialog.

MS Exchange Backup | [tewBadkupSetWizard

Set 3 Béukup Set

MS Exchange Mail .

Backup Set Lo Doting Server Baciup .

Lotus Motes Client Backup
MS Exchange Server Backup

MS SQL Backup Set
MySQL Backup Set
Oracle Backup Set
System State Backup
Set

System State Backup
Set

ShadowProtect
System Backup Set
MS Windows System
Backup Set
ShadowProtect
System Backup Set
MS VM Backup Set
VMware VM Backup
Set

MS Exchange Mail Level Backup
MS SQL Server Backup

MySQL Backup

Oracle Database Server Backup

Next » | Cancel &
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Show remove backup
set button

button in the backup setting dialog.

Backup Setting E
FileBackupSet-File - General
[3 General [ Backup Set

Mame : |FileBackupSet-File

| A Backup Source Type: File Backup

\,f Backup Schedule User Authentication for Windows

IFQP g q Darnain : AHEAY

£ Encryption

e User Name © | kevinwong
@' Continuous Data Protection Fagsword: | @e008®

[}, i-File Deta

& Retention Palicy
Backup Filter

@2 | Command Line Tool

1,

A Exra Backup

T}_v Local Copy

53 Options

Indicate whether to show the remove backup set

Show backup button

Indicate whether to show the backup button.
BE]

m . o~ "
e Save Setting Gy Quit

(@ Online Backup Manager
@ AhSOYOBM Language :  English -
B Guota Usage

B Backup
- Used : 112,830 § 106 (19%)

!.- [ Data 112,99 (12,292 fles)
L= Recysle Bin: 0 (Dfle)

Summary (obm.user)

alil Statistics
Total Backup : 316.02M (46 291 files)
Total Restare : 0 (0 file)

Backup Log [
Restore Log [

ﬁy Last Backup
Mo backup log found

This is a Flash banner

hitp://www.ahsay.com

— Change URL links of the adverts in OBS
E#%bdao

nent here

Show restore button

Indicate whether to show the restore button.
BE=]

— —_
Save Setting Quit
| ] W

(@ Online Backup Manager

@ AI‘ISCIYOBM Language : |English -

Summary {obm.user)

iﬂ“ Backup
|4 % Quota Usage
T12.93M 710G (1%)

Used:
. Doctore Data 112.93M (12,202 files)
L Recycle Bin: 0 (01le)

alil Btatistics
Total Backup . 316.02M (46291 files)
Tatal Restare : 0 (0file)

Backup Log [
Restore Log [0

@3 Last Backup
Mo backup log found

banner

http://www.ahsay.com

Change URL links of the adverts in OBS

nent here
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Show start restore

button

Indicate whether to show the start restore button in

the restore dialog.

@ Restore
® Show files as of Job 200802720 18:29:48 | = Show all files
Folders Mame
= £ Backup Server e D
ERNE

-] 23 obs&a
-] ) obs8500.1dap

lters perpage : |50 A
[E% Restorefilesto

® Criginal location
Alternate location :

Size

Eazigre file permissions
4 Previous Start Restore Cancel @

Date Modified

Page: - =

*

Show decrypt files
wizard item

Indicate whether to show the decrypt files wizard.

@ Online Backup Manager

CJoEs

@ AhSGyDBM Language : |English -
B Quota Usage

f Summary (ohm.user)
! Backup
Used : 112.93M 710G (1%)

1 Restora Data 112.83M (12,202 files)
Recycle Bir: 0 (0 1le)

alil Statistics
Tatal Backup: 316.02M (46,291 files)

Total Restare : 0 (0 file)

ﬁg Last Backup
Mo backup log found

<J] Logout

sements in 0BS

L Save Setting @ Quit

Backup Log [
Restare Log [

Show view log button

Indicate whether to show the log button.

(© Ontine Backup Manager

oE

@AhSWDBM Language : English =
B Quota Usage

t Summary {obm.user)
" Backup
Used T12.93M710G (1%)

1 Restora Dala 112.83M (12,202 files)
Recycle Bir s 0 (0 file)

alil Statistics
Total Backup : 316.02M (46,2581 flles)

Total Restore . 0 (0 file}

ﬁ) Last Backup
Mo backup lag faund

So O
@ 2 &) @ (P | [randable

L Sawve Setting \\Iy it

Backup Log [
Restore Log [
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Show help item

Indicate whether to show the help link.

About Online Backup Manager
Ahsay‘"@ Online Backup Manager
Version 5.5.0.9
Backup Service Provider
campany : Ahsay Systems Corporation
Wehsite wwn ahsay com
Email support-kh@Eahsay.com
Backup Server: 192.168.6.126
Cloge 2
Show about item Indicate whether to show the about icon.
@ Online Backup Manager g {m}
@ AhsayOBM Language : |English - I; Save Setting k‘:.’l Quit
f Summary (ohm.user)
" Backup
® Quota Usage
Used: 112.93M 510G (1%)
.l ' Restors Dala 112.93M (12,202 files)
Reeycle Bin: 0 (0fle)
Wl Statistics
Total Backup : 316.02M (46291 files) Backup Log [
Total Restare 0 (0 file) Restore Log
‘[}3 LastBackup
Mo backup log found
This is a Flash banner N
hitp://www.ahsay.com
Q o Y — Cl URL links of the adverts in OBS
=] i,} - :l tent here

Look and Feel

Option

Descriptions

User Color Theme

Use one of default color themes, e.g. black, blue,
green, grey, red or yellow.

Use Custom Color

Use a custom color theme specified by an xml file.
The templates of the xml file,
custom.obm.lookandfeel.xml and
custom.acb.lookandfeel.xml, are in the folder,
lookandfeel of customization.zip. In the template, all
color attributes are in form of HEX color code.

After modifying the custom.obm.lookandfeel.xml file,
put it in %0OBM_HOME%, where %0OBM_HOME% is
the installation path of AhsayOBM. e.g. C:\Program
Files\AhsayOBM, and restart the AhsayOBM to take
the effect. Similarly, this method can be used in
AhsayACB.
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Appendix J Customizable Files for AhsayUBS

Path /ubs/factory/custom.ini

Usage | Text

Path /ubs/deploy/config.xml

Usage | Deployment Configuration

Path /ubs/factory/config.xml

Usage | Factory Default Configuration

Path /root/.dialogrc

Usage | Dialog Color Customization

Path /boot/splash.bmp

Usage | Console Splash Screen Image

Path /usr/local/www/image/*.*

Usage | Images

Path Jusr/local/www/info_firmware_about.php
/usr/local/www/info_help.php

Usage | Content Pages

The descriptions of customizable files for AhsayUBS are also found in the “Ahsay

Universal Backup System Administrator's Guide”.
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Appendix K  Signing a Mac installer

In this section, we shall describe how to sign the Mac installer. Please follow
the following steps.

Before we start, we assumed that you have generated the AhsayOBM or

AhsayACB installers (Mac version) in previous chapters. Download and unzip
it as an installer package (.pkg) file.

Step 1 Install “Xcode” through App store.

On the MAC that you sign the installer, you need to have Xcode installed. You
can follow the following steps to install the Xcode. If you already have Xcode
installed on your MAC, you can skip this step.

To install *Xcode”,
* Open the “"App Store” in Applications > Launchpad > Spotlight
e Search ‘Xcode” in search box > Click "INSTALL”

e 06 ® - . % C o
<> X 2 Q xcode )
- Featured Top Charts  Categories  Purchases Updates o S
Search Results for “xcode” Sort By:  Relevance
Xcode
Developer Tools
Linsac [+ ]

A Tutorial for Xcode [ Docs for Xcode é. - .=\ IDAssetManager Li
Developer Tools Developer Taols o | Developer Tools
N [ eree |~ FREE | v ] u I; eree |+ )
Templates for Xcode Tutorial for XCode - Training for Xcode " Apps Source Code
'% Dev ools Developer Tools Tools Develo Tools
-, S— kS 15800 |+ ] m' C 2.00 |+ ] » HKS 53.00 | HKS 23.00 | ¥
0
.:. .=‘ IDAssetManager Pr. Spice for Xcode Project Statistics f - Project Analyzer fo.
- 1l Developer Tools Developer Tools Developer Tools Developer Tools
[ || D CHiKs 88,00 | ) i D Y CRETED
Project Duplicator Tutorial for Xcode Watchdog for Xcode Xcode Tutorials - .
Developer Tools Developer Tools Developer Tools Developer Tools
s 2500+ 37 Wi 15500 [+ s 2300 |+ i 2300 |+
l/
&)
’ The X Helper - The Templates Source. App Academy: Xco.
Developer Tools By, Developer Tools Education
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Step 2 Create an Apple ID and setting the Code Signing Identity to
Developer ID

If you have enrolled the Apple DEV program with your Apple ID before, you
can skip this step.

To add an Apple ID account using Xcode.
* Open the “Xcode” form “Application”
* Choose “Xcode” > Preferences.
* Click “Accounts” at the top of the window.
* Click the Add button (+) in the lower-left corner.
* Choose “Add Apple ID” from the pop-up menu.

® 006 Accounts
- [ I
General ' Accounts | Behaviors Navigation Fonts & Colors Text Editing Key Bindings Source Control Downloads Locations
No Accounts
- SESENEI - C':,\ -~ (+) button to create 2 new accoun
+ - %

{ Add Apple ID... )
Y Add Repository...
Add Server...
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e Click “Join a Program” at the lower-left corner of the dialog.
000 Accounts

Enter an Apple ID associated with an Apple Developer Program:

Use of these Apple services is subject to your Apple Developer Program License Agreement.

Apple ID: lexample@me.com I

Password: ‘ [

Join a Program... | Cancel | E-—Md—i

No Accounts
Click add (+) button to create a new account

You will be redirected to the Apple Developer Programs enrollment
webpage.

* Click “Learn more” to next page

800 Apple Developer Prog - Apple Develop e
> @ Apple inc. @ developer.apple.com/programs/ (A m

‘ Developer Technologies Resources Programs Support Member Center q

Apple Developer Programs

The Apple Developer Programs offer a complete set of technical resources,
support, and access to pre-release software — providing developers with

everything they need to create innovative apps for iOS and OS X, extensions for

Safari, and accessories for iPod, iPhone and iPad.

Mac Developer Program
$99/year

iOS Developer Program
$99/year

The Mac Developer Program
offers a range of technical
resources and support for
distributing Mac apps on the
Mac App Store.

Learn more »

The iOS Developer
Program provides a
complete and integrated
process for developing
and distributing iOS apps
on the App Store.

Learn more >

Develop In-house iOS Apps Teach iOS Development at Develop Safari Extensions Create Electronic Accessories
for Your i Your Universi The Safari Develooer Program far iPad_iPhane and iPad
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Click “Enroll now” and follow the instructions to complete the

registration.

800 Mac Developer Program - Apple Developer

|4/ > | [2][ +] & Appleinc.@ developer.apple.com/progran

m Apple iCloud Facebook Twitter Wikipedia Yahoo! NewsY Popular v

‘ DeVelOpel' Technologies Resources [

Mac Developer Program

Develop and distribute great Mac apps.

$99/year

Pre-Release Software

Download pre-release versions of OS X software
and resources to accelerate your Mac app
development. Learn more

Technical Support

(

= Receive code-level support and technical guidance
! from our team of Apple engineers.

—

Learn more >
»

N

Support Member Center

Mac App Store

Distribute your Mac apps on the Mac App
Store and reach millions of users around the
world. Learn more >

After the registration, please re-open the “Xcode” and login with your Apple
ID.

Step 3 Import your developer profile

If you have joined the Apple DEV program before, and you have signed
apps/packages on this computer before, you can skip this step.

To add an Apple ID account using Xcode.

Open the “Xcode” form “Application”
Choose “Xcode” > Preferences.
Click “Accounts” at the top of the window.

Click the Action button (the gear icon) in the lower-left corner.
Choose Import Accounts from the pop-up menu.
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@00 Accounts

j .

No Accounts S
Click add (+) button to create a new account

Import Accounts...

Export Accounts..

* Locate and select the file containing your developer profile, and click
Open. The file should have a .developerprofile extension.
* Enter the password you used to encrypt the file, and click OK
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Enter the password used to secure the Developer Profile

password: ||

[ cancel ||

No Accounts

Click add (+) button to create a new account

Developer Profile Imported

1 account and 1 code signing identity were
successfully imgported.
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Step 4 Reqguesting Developer ID Certificates

* Click on “View Details” after you join the program. (Make sure you can
see the “"Agent” in the Mac column.)

ana Accounts
NS S .. y
Genersl | Accounts | Behavioes Mavigation Fonts & Celors  Text Editing  Key Bindings  Source Control  Dewnlosds  Lecations
Apple 1Ds
le ID
1 - S Y App
s _com
Apple ID: soe el COM
Password: ssssssss
Description: s E e LOM
Mam 05 Ma
Ahsay Systerns Corporation Limited Agent
 Miew Details... |
+ - 3

You need to use a signing certificate that begins with the text
“Developer ID” to distribute your application outside the Mac App Store.
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Y B Accounts

: st el o : i
| f / A Kl e EE [
Genera Accoaliit=! Behawiars  Mavigation Fonts & Colors, Test Bditing Key Bindings  Source Cortral  Downloads Locations

IOs u Ahgay Systermns Corporation Limited

Signing ldentities Flanform | Srarws

+ i :
Agent

Prowisioning Profles Expiration Entitlerments

hetails...
+ = i /

& Dane

When you refresh provisioning profiles (by clicking the refresh button at
the lower-left corner) if the Provisioning Profiles is empty.

Step 5 Request the certificate on your behalf.

Skip the following step if you can see the provisioning profiles. If you do this
for the first time, Xcode asks whether to request all types of certificates on
your behalf.
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* Select "The Developer ID Installer Certificate for Apple Inc....... " from the
“Certificates Not Found” dialog and click “Request”.

8a8 Accaunts

Behavicrs Mavigatian _Furﬂslﬁﬂuﬁlgr: Text Editing  Key Bindings  Saurce Contral Downloads Lacatians

Apple 1Ds 1 " Certificates Not Found

B Biig=E The following certificates wera not found on the portal. Xcode can submit
e certificate signing requests on yaur behalf. Please sefect the certificates that
Sipl; WOU Wanl XCode 10 reguest.

¥ Your Mac Development Certificate for “Apple Inc, - Bill Ja..

i The Mac Installer Distribution Certificate for “Apple Inc, -...
| i The Developer ID Installer Certificate for "Apple Inc. - Bill J... I
' The Mac App Distribution Certificate for “Apple Inc. - Bill ]...
I'ﬂ The Developer ID Application Certificate for "Apple Inc. -

"‘l Mat Mow M Lgent

Prowisioning Profiles Expiratsan Entitlerments

Mo Provisioning Profiles
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* Alternatively, you can request “Developer ID Installer Distribution”
certificates from account preferences.

O 08 Accounts
' . O
- & 4 I‘- ! = {I .:- ®
L I M L1, e g . i REE A
L o) P . - e beit hk' ’u& S
Generd LACcaumis | Belaviors Navegafion Foemis & Colors Texf Edising  Key Bindings, Source Control . Downfoads  Locations

Apple Dz | n Ahsay Systems Corporation Limited

B

Signing |dentities Flatfarm  Status

. = hgent
i05 Deyelopment |
i05 Distribution
Mlag Chevelopenent -
M App Digtribution =
Mae Irstatler Distribution B/6/15 =
Developer 1D Distribution w.apple W63 =

| Developer 1D kstaller Distribution |

Expiration Entitlements

etails...

[ Done
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Step 6 Verify vyour Developer ID Installer certificates

in __Accounts

preferences

u Ahsay Systems Corporation Limited

=

-Signing Identities Platform | Status
Developer |ID Application Mac Walid
Developer ID Installer Mac Walid

+ |1
- Provisioning Profiles Expiration Entitlements
MacTeam Provisioning Profile: com.ahsay.apple 2B/10/15 =

i05Team Provisioning Profile: com.cloudbacko.mobile 28/10/15 -

MacTeam Provisioning Profile: * 2B/10/15

Ahsay Mac App Distribution 19/6/15

v
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Step 7

Open “Keychain Access” in Finder > Go > Utilities

800

é] Click to lock the login keychain.

Keychain Access

(Q

Keychains
' login
accountsKeychainExportl7p
accountsKeychainExportE7h
& System
System Roots

Category
4 All ltems
... Passwords
Secure Notes
EJ My Certificates
; Keys
... Certificates

(FXLU96SM9E)
Issued by: Developer ID Certification Authority

Developer ID Installer: Ahsay Systems Corporation Limited

Expires: Tuesday, 30 April, 2019 1:58:50 PM Hong Kong Standard Time

@ This certificate is valid

Name [ Kind
| Apple Root CA certificate
| Apple Timestamp Certification Authority certificate

| Apple Worldwide Develo...ations Certification Authority certificate
» || Developer ID Applicatio...ration Limited (FXLUS6SMSE) certificate

| Developer ID Certification Authority certificate

p B2 Developer ID Installer: A...ration Limited (FXLU96SM9E) certificate

A | Expires
10 Feb, 2035 5:40::
5 Apr, 2027 8:02:4¢
15 Feb, 2016 2:56::
30 Apr, 2019 1:58:¢
2 Feb, 2027 6:12:1¢

30 Apr, 2019 1:58:]

(@]

6 items

EI=)

You will see a certificate name starting with “Developer ID Installer”

Step 8

Sign the installer package

* Open a terminal and type:

product-path

productsign --sign identity input-product-path output-

Parameters

Description

--sign identity-name

The name of the identity to use for signing the
installer package.

input-product-path

The installer package to be signed.

output-product-path

The path to which the signed installer package
will be written. Must not be the same as input-
product-path.
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’

* Click “Allow”  or  “Always Allow” to continue
admin — productsign — 80x24 '

MountainLion-Presales:~ admin$ productsign --sign "Developer ID Installer: Ahsay B
Systems Corporation Limited (FXLU96SMSE)" "/Users/admin/Desktop/obm.pkg" "/User
s/admin/Desktop/obm-signed. pkg"

productsign: using timestamp authority for signature

i productsign: signing product with identity "Developer ID Installer: Ahsay System

|'s Corporation Limited (FXLU96SM9E)" from keychain /Users/admin/Library/Keychains
/login.keychain

productsign: adding certificate "Developer ID Certification Authority"
productsign: adding certificate "Apple Root CA"

’ o productsign wants to sign using key
- “privateKey" in your keychain.

i Do you want to allow access to this item?

2) | Always Allow | | Deny | | Allow |
enon [7] admin — bash — 80x24 e

MountainLion-Presales:~ admin$ productsign --sign "Developer ID Installer: Ahsay B
Systems Corporation Limited (FXLUSBSMSE)" "/fUsers/fadmin/Desktop/obm.pkg" "/User
s/fadmin/Desktop/obm-signed. pkg"

productsign: using timestamp authority for signature

productsign: signing product with identity "Developer ID Installer: Ahsay System
s Corporation Limited (FXLUSGSMSE)" from keychain fUsersfadmin/Library/Keychains

/login. keychain

productsign: adding certificate "Developer ID Certification Authority"

productsign: adding certificate "Apple Root CA"

productsign: Wrote signed product archive to fUsers/fadmin/Desktop/obm-signed.pkg

MountainLion-Presales:~ adming I

Step 9 Prepare the zip file for distribution

* Open the Terminal
* Change the directory to the location of signed package
* Type the following command in terminal

zip zip-file-path signed-installer-path

Parameters Description

zip-file-path The output zip file.

signed-installer-path | The path of the signed installer package.
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|00 [5] Desktop — bash — 80x8 |

Last login: Mon Sep 1 11:06:35 on ttys0@e

0SXv109-IP1011106:~ admin$ cd /Users/admin/Desktop/

0SXv109-IP1011106:Desktop admin$ zip "obm-mac.zip" "obm-signed.pkg"
adding: obm-signed.pkg/ (stored 0%)

0SXv109-IP1011106:Desktop admin$ 1s

obm-mac.zip obm-signed.pkg obm.pkg

0SXv109-IP1011106:Desktop admin$

Upload the zip file to the AhsayOBS download directory or the web

server for your clients to download.
 Download the installer package from web to verify.
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Step 10 (Option) Verify the signed installer package by command line

Open the terminal and type the following command.

spctl —a -v —--type install

“path of signed package”

After executed the command, the “accepted” message will be returned.

ann (7] admin — bash — 80x24 =

M
MountainLion-Presales:~ admin$ spctl -a -v ——type install "/Users/admin/Desktop B
Jobm-signed.pkg"
fUsers/admin/Desktop/obm-signed. pkag:
source=Developer ID
MountainLion-Presales:~ adming f

accepted
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Step 11 Logon to another Mac machine to verify the signed installer

Unlock the security and privacy settings:

* Open “Security & Privacy” from “System Preferences”

e 00
1_4 L> | Show Al ,]..

s

System Preferences

(Ql 2 t

ﬁ
General Desktop &
Screen Saver

© -

CDs & DVDs Displays

Ink
iCloud Internet
Accounts
Users & Parental
Groups Controls

Dock Mission
Control

Energy Keyboard
Saver

@ @

Network Sharing

App Store Dictation
& Speech

1

Language
& Region

Mouse

@
i

Date & Time

Security
& Privacy

Trackpad

Startup
Disk

* Unlock and select “Mac App Store and identified

“Allow applications downloaded from:” section

© a

Spotlight  Notifications

Printers & Sound
Scanners

@ @

Time Accessibility
Machine

developers” under
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000 Security & Privacy

System Preferences is trying to unlock

[ | Require pa Security & Privacy preferences. Type your
: ; password to allow this.

Name: ‘admin

Password: I

Allow apps downl

() Mac APD'._ | Cancel | [ Unlock |

(s Mac App §

(_)Anywhere

(@ .
Lj Authenticating... \7 Advanced... | @

Security & Privacy

FileVault = Firewall = Privacy |

A login password has been set for this user [ Change Password... ]

[_| Require password = immediately :  after sleep or screen saver begins

|| Show a message when the screen is locked | Set Lock Message...

|| Disable automatic login

Allow apps downloaded from:

(_)Mac App Store
(#) Mac App Store and identified developers
() Anywhere

[‘“ Click the lock to prevent further changes. @
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* download signed installer from the AhsayOBS
e install the app to verify.

Reference:
https://developer.apple.com/library/mac/documentation/IDEs/Conceptual/Ap

pDistributionGuide/DistributingApplicationsOutside/DistributingApplicationsOu
tside.html
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