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Introduction

With the release of AhsayCBS v8.3.4.0, the Run on Server (Agentless) backup process has received
a major overhaul. Run on Server (Agentless) Office 365 and Cloud File backup jobs are now a
separate Java process independent from the main AhsayCBS Java process. This means that Office
365 and Cloud File backup jobs will not utilize the Java memory resources of AhsayCBS Java
process, as each backup job will run in its own independent Java process with its own dedicated
Java memory setting. By default, each Run on Server backup job is assigned 1GB of Java memory.
However, the Java memory allocation can be customized by the system administrator.

The previous limitations on maximum number of concurrent Run on Server (Agentless) Office 365
and Cloud File backup job on AhsayCBS has been removed, as more concurrent backups can be
supported due to the improvements.

The new Run on Server process only applies to backup jobs. Other processes like restore, data
integrity check and space freeing up remain integrated with the AhsayCBS Java processes as the
resource usage is not significant.

The changes made will improve the overall performance, stability, and scalability of AhsayCBS for
Run on Server (Agentless) Office 365 and Cloud File backup jobs; also to prevent instances where
Office 365 and Cloud File backup jobs have inadvertently consumed a lot of the available Java
memory from AhsayCBS resulting in web management console to be unresponsive. In worst
cases some Office 365 and Cloud File backup jobs that have crashed have resulted in AhsayCBS
service crashing.
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© No AhsayOBM/AhsayACB Client Installation and Upgrades Needed

AhsayOBM and AhsayACB client installation is not required as backup jobs are running
on the AhsayCBS server. Also, unlike the client backup agent, upgrading when a
newer version becomes available is not necessary, as long as the AhsayCBS server
version is upgraded by the backup service provider.
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© No Additional Hardware/Device Required

As the Run on Server (Agentless) backup set utilizes the resources of the AhsayCBS
backup server, there is no need to provision additional physical or virtual machine to
run the backup/restore which means the cost of each backup set is much lower than
for an agent based Office 365 and Cloud File backup set.

© Easy to Manage
The AhsayCBS User Web Console offers you an easy-to-manage user interface. This
will help you save time and it reduces the overall cost of support.

© Backup Set Management from any Device (Accessibility)

Backup/restore operation(s), backup set settings configuration, and backup/restore
process monitoring can be done from any device as long as a web browser and
internet connection are present in the device.

© Live Activities Monitoring Feature

The AhsayCBS User Web Console has a live activity monitoring feature which is used to
keep track of the backup and restore job(s). The following operations can be
performed using this feature:

® View the status of the backup process that is currently running or finished within 1
hour

® View the status of the restore process that is currently running or finished within 1
hour

With the additional Run on Server (Agentless) backup process improvements to make the
backup experience even better to meet the needs of your customers.
© Handle backups of large number of Office 365 users with a single backup set

Finish backup of a single Office 365 Run on Server (Agentless) backup set with 2000
users within 24 hours.

© Handle backups of large number of files for Cloud File backup sets

Easily backup Cloud File Run on Server (Agentless) backup sets containing large
number of files.
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© Improved Office 365 backup speed

The Office 365 backup speed has improved due to Office 365 Change API
implementation.

© Lower resource usage

The new Run on Server (Agentless) backup process has its own independent Java
process, set at 1GB by default, which means it does not use the Java memory
resources of the AhsayCBS Java process resulting in lower resource usage.

© Improved capacity for each AhsayCBS server to handle more concurrent Office 365
and Cloud File backup job

Since the Run on Server (Agentless) backup process is now separate from the main
AhsayCBS process, more concurrent Run on Server (Agentless) Office 365 and Cloud
File backup jobs can be supported.
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@ How it works

For each Run on Server Office 365 and Cloud File backup job, a separate Java process will be
created with its own Java memory setting which is independent of the main AhsayCBS Java

process.

[C,

Office 365 Agentless
backup job

. Monitoring
1 Agentless Data

. Replication

£ Agentless <
‘2] Restore ““%  Integrity Check
Office 365 Agentless
backup job
@ Agentless Space User Management
Freeing Up Process ’
alt Backup Report License :
% Generation Management Office 365 Agentless

backup job

@

AhsayACB Agent

AhsayOBM Agent
T‘ Backup / Restore

T& Backup / Restore

Office 365 Agentless
backup job

Cloud File Agentless
backup job

Cloud File Agentless
backup job

Cloud File Agentless
backup job

Cloud File Agentless
backup job

Apart from monitoring the backup jobs from the Live Activities on the AhsayCBS web
console, each Run on Server backup Java process can be monitored at an operating system

level on the AhsayCBS server.
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In AhsayCBS for Windows, the following command can be used to check the Run on Server
backup Java process: wmic process where caption="java.exe” get commandline.

Each Run on Server backup process starts with the SAPPLICATION_HOME path. In the
example below, there are three backup jobs running.

C:\Users\Administrator>wmic process where caption="java.exe" get commandline

"C:\Program Files\AhsayCBS\java\bin\java" -Xms512m -Xmx1024m -
XX:MaxDirectMemorySize=1024m -Dsun.nio.PageAlignDirectMemory=true -Xrs -
Djava.library.path=1ib/WinX64 -cp "C:\Program Files\AhsayCBS\lib\cbs.jar;C:\Program
Files\AhsayCBS\1ib\*;C:\Program Files\AhsayCBS\1lib;C:\Program
Files\AhsayCBS\tomcat\1lib\*" -Dcom.ahsay.obcs.sch.scheduler=false -
Dcom.ahsay.obcs.sch.serverinit=false "-Dgatalina lhase=C-)\Drogram Filo hsayCBS"
RunBackupSet "C:\Program Files\AhsayCBS"| 1593767006824 ALL "Cloud File"
QgsSo/AkSFvT100VIcF/W9dcaxQKIiEnVgI/A9Te/NOulzfJhC2cTPReetUm29x ImsRXNzhxQPMICIBgMMXzanlAF
bOmtmknrvGtkzdbfNAU= I false] 2020-07-07-15-54-05 ROSUser
QgsSo/AkSIvT1OOV]cF/WIdcaxQK1FnVgl/A9Le/NO0sscTUDZASAWNOeERKREUIxRAdAOcLmlHi0/50vZMzZhDJ3Q
/rucQQFRSWBU+KpFgv/3/r2PJx2pmC7XcfJutcplgczglakcb4jTI3AIXgWEOA==
QgsSo/AkSjvT10O0OV]cF/W9dcgxQKiFnVgI/A9Le/NOvoJhU2PJUcvVAhX9RRGMafFgf8QvBb5kBYAIBR8rSVDM6X 1
fsUazZnNNijIkghDiMJo= QgsSo/AkSjvT100V]cF/WIdcaxQKiFnVqI/A9Le/NOVASWCtVmMPYioVybBxBenAD
QgsSo/AkSFvT100VcF/W9dcgxQKiFnVgI/A9Le/NOv1SONsRs2pazhxGk4KIxvhCOSrP78Dmh7twmLK6SE7HA==
OBM

"C:\Program Files\AhsayCBS\java\bin\java" -Xms512m -Xmx1024m -
XX:MaxDirectMemorySize=1024m -Dsun.nio.PageAlignDirectMemory=true -Xrs -
Djava.library.path=1ib/WinX64 -cp "C:\Program Files\AhsayCBS\lib\cbs.jar;C:\Program
Files\AhsayCBS\1lib\*;C:\Program Files\AhsayCBS\1lib;C:\Program
Files\AhsayCBS\tomcat\1lib\*" -Dcom.ahsay.obcs.sch.scheduler=false -
Dcom.ahsay.obcs.sch.serverinit=false "-Dgpadtduidiam =C\Program il AhsayCRSY
RunBackupSet "C:\Program Files\AhsayCBS"I1593765511356 ALL "Office 365 Exchange Online"l
0gsSo/AkSIVT100VScF/WIdcqxOKiEAYal /AQLe /N0l z £ ThC2 o IRPReet M2 9x IMSRXNZhxQPMICIBgMMX zan 1AF
bImtmknrvGtkzdbfNAU= I false|2020-07-07-15-54-13 ROSUser
0gsSo/AkSIvT1OOV]cF/WIdcaxQKiFnVgI/A9Le/NO0sscTUDZASAWNOeERKREUIxRAAOcLm1lHi0/50vZMzZzhDJ3Q
/rucQQFR5WBU+KpFgv/3/r2PJdx2pmC7XcfJu+cplgczglgkcb4jTI3AIXqWEOA==
QgsSo/AkSjvT1OOV]cF/W9dcagxQKiFnVgI/A9Le/NOvoJhU2PJUcvVAhX9RRaMafFgqf8QvBb5kBYAIB8rSVDM6X 1
fsUaZnNNijIkghDiMJo= QgsSo/AkSJjvT100V]cF/WIdcgxQKiFnVqI/A9Le/NOVASWCtVmMPYioVybBxBenAD
QgsSo/AkSIvT1O0OV]cF/WIdcaxQKiFnVgI/A9Le/NOv1SONsRs2pazhxGk4KIxvhCOSrP78Dmh7twmLK6SEf7HA==
OBM

"C:\Program Files\AhsayCBS\java\bin\java" -Xms512m -Xmx1024m -
XX:MaxDirectMemorySize=1024m -Dsun.nio.PageAlignDirectMemory=true -Xrs -
Djava.library.path=1ib/WinX64 -cp "C:\Program Files\AhsayCBS\lib\cbs.jar;C:\Program
Files\AhsayCBS\1ib\*;C:\Program Files\AhsayCBS\1lib;C:\Program
Files\AhsayCBS\tomcat\1lib\*" -Dcom.ahsay.obcs.sch.scheduler=false -
Dcom.ahsay.obcs.sch.serverinit=false "-Dgatalina . base=C:\Program Files\AhsayCBS"
RunBackupSet "C:\Program Files\AhsayCBS"| 1593765066840 ALL "Cloud File"
0gsSo/AkSIVT100VS cF/WIdcqxOK iERVGL/AOLe /NONT Zf ThC 2o TPReat M2 9x IMSRANZhXQPMICIBgMMX zan1AF
bImtmknrvGtkzdbfNAU= I false|2020-07-07-15-54-21 ROSUser
0gsSo/AkSIvT1OOV]cF/WIdcaxQKiFnVgI/A9Le/N0sscTUDZASAWNOeERKREUIXRAAOcLm1Hi0/50vZMzZzhDJ3Q
/rucQQFR5WBU+KpFgv/3/r2PJdx2pmC7XcfJu+cplgczglgkcb4jTI3AIXgWEOA==
QgsSo/AkSFvT100VcF/W9dcgxQKiFnVgI/A9Le/NOvoJhU2PJUcvVdhX9RRGMafFgqf8QvBb5kBYAIB8rSVDM6EX 1
fsUazZnNNijIkghDiMJo= QgsSo/AkSjvT100V]cF/WIdcaxQKiFnVqI/A9Le/NOVASWCtVmMPYioVybBxBenAD
QgsSo/AkSIvT1OOV]icF/WIdcaxQKiFnVgI/A9Le/NOv1SONsRs2pazhxGk4KIxvhCOSrP78Dmh7twmLK6Sf7HA==
OBM
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In AhsayCBS for Linux there are two commands that can be used to check the Run on Server
backup Java process.

® You can use the ps -ef| grep RunBackupSet command to list only the Run on Server
backup jobs that are running. To easily identify the backup job that is running, it starts
with the username then the process ID. In the example below, there are three Run on
Server backup jobs that are running.

# ps -ef|grep RunBackupSet

[ root 6491 |6304 17 22:15 pts/3 00:00:03 /usr/local/cbs/java-linux-x64/bin/java
-Xms512m -Xmx1024m -XX:MaxDirectMemorySize=1024m -Dsun.nio.PageAlignDirectMemory=true -
Xrs -Djava.library.path=/usr/local/cbs/1ib/LinX64 -cp
/usr/local/cbs/lib/cbs.jar:/usr/local/cbs/lib/*:/usr/local/cbs/1lib:/usr/local/cbs/tomca
t/1lib/* -Dcom.ahsay.obcs.sch.scheduler=false -Dcom.ahsay.phes—schosoxverinitofalsa =
Dcatalina.base=/usr/local/cbs RunBackupSet /usr/local/cbsl1593776649249 ALL Cloud File I
Qg s S0/ Akl looit e/ lilldeaupidbnllal Al e /NOUVZ IAFF1BJql ZNFwlLKx fODe8gZiYInGbCqgIX/97xW/A=
= F true|2020-07-03-22-15-42 ROSUser
Q0gsSo/AkSFvT1OOV]cF/W9dcgxQKiFnVgI/A9Le/NOt9RweXikmaghJg5Aic6cADx3k7FY21mwUIWGKgrlxTlgf
C6A6I8VTIVWS5G1SJI/5i0Z22ruhA/FXcgG+sGwILXFBr1AIJNVRgI+8c7t8nMukIBAJA==
QgsSo/AkSIvT1OOV]cF/WIdcaxQKiFnVgI/A9Le/NOvoJdhU2PJUcvVdhX9RRGMafFgf8QvBb5kBYAIBBrSVDM6EX
1fsUaznNNijIkghDiMJo= QgsSo/AkSjvT1l0O0V]jcF/W9dcgxQKiFnVgI/A9Le/NOVASWCtVmMPYioVybBxBenAD
QgsSo/AkSIvT1OOVicF/WIdcgxQKiFnVgI/A9Le/NOv1SONsRs2pazhxGk4KIxvhCOSrP78Dmh7twmLK6SE7HA=
= OBM

root 6519 |6304 34 22:15 pts/3 00:00:03 /usr/local/cbs/java-linux-x64/bin/Jjava
-Xms512m -Xmx1024m -XX:MaxDirectMemorySize=1024m -Dsun.nio.PageAlignDirectMemory=true -
Xrs -Djava.library.path=/usr/local/cbs/lib/LinX64 -cp
/usr/local/cbs/lib/cbs.jar:/usr/local/cbs/1lib/*:/usr/local/cbs/lib:/usr/local/cbs/tomca
t/1lib/* -Dcom.ahsay.obcs.sch.scheduler=false -Dcom.ahsay.ph b scrverinit=Ffalse =
Dcatalina base=/usr/local/cbs RunBackupSet /usr/local/cbsl1593784149501 ALL Office 365 I
Exchange Onlin;1

QgsSo/AkSizIlOOVI el /IodeaxQKIFRVaTl /A0Te /NOuvzIAFF1IBJIgl ZNFwlLKxfODe8gZiYInGbCqgIX/97xW/ A=
= F false| 2020-07-03-22-15-52 ROSUser
QgsSo/AkSIvT100OVcF/W9dcgxQKiFnVgI/A9Le/NOt9RweXikmaghJgq5Aic6cADx3k7FY21mwUIWGKgrlxTlgf
C6A6I8VTVWS5G1SJ/510Z22ruA/FXcgG+sGwILXFBr1AJNVRgI+8c7t8nMukIBAJA==
QgsSo/AkSIvT1OOV]cF/WIdcaxQKiFnVgI/A9Le/NOvoJdhU2PJUcvVdhX9RRGMaEFqf8QvBb5kBYAIBBrSVDM6E6X
1fsUaznNNijIkghDiMJo= QgsSo/AkSjvT100VicF/W9dcgxQKiFnVgI/A9Le/NOVASWCtVmMPYioVybBxBenAD
QgsSo/AkSIvT1OOV]icF/WIdcgxQKiFnVgI/A9Le/NOv1SONsRs2pazhxGk4KIxvhCOSrP78Dmh7twmLK6SE7HA=
= OBM

[ root 6549 |6304 95 22:15 pts/3  00:00:03 /usr/local/cbs/java-linux-x64/bin/java
-Xms512m -Xmx1024m -XX:MaxDirectMemorySize=1024m -Dsun.nio.PageAlignDirectMemory=true -
Xrs -Djava.library.path=/usr/local/cbs/lib/LinX64 -cp
/usr/local/cbs/lib/cbs.jar:/usr/local/cbs/lib/*:/usr/local/cbs/lib:/usr/local/cbs/tomca
t/1lib/* -Dcom.ahsay.obcs.sch.scheduler=false -Dcom.ahsay.gph i) cuexinit=fal =
Dcatalina.base=/usr/local/cbs RunBackupSet /usr/local/cbsl1593785006625 ALL Cloud File I
0gsSo/AkSIivT100VIicE /H9degxOKiFnVgTI /A9Te /NOuvz IAFF1BJql ZNFwlLKxfODe8gZiYInGbCqIX/97xW/A=
= F false] 2020-07-03-22-16-00 ROSUser
QgsSo/AkSIvT1OOV]cE/WIdcaxQKiFnVgIl/A9Le/NOtIRweXikmaghdg5Aic6cADx3k7FY21lmwUIWGKgrlxT1lgf
C6A6I8VTVWS5G1SJI/5i10Z2rupA/FXcgG+sGwILXFBr1AIJNVRgI+8c7t8nMukIBAJA==
QgsSo/AkSjvT1IO0OVIcF/W9dcagxQKiFnVgI/A9Le/NOvoJhU2PJUcvVdhX9RRgMafFgqf8QvBb5kBYAIB8rSVDM6X
1fsUazZnNNijIkghDiMJo= QgsSo/AkSjvT100V]jcF/W9dcgxQKiFnVgI/A9Le/NOVASWCtVmMPYioVybBxBenAD
QgsSo/AkSIvT1OOV]icF/WIdcaxQKiFnVgI/A9Le/NOv1SONsRs2pazhxGk4KIxvhCOSrP78Dmh7twmLK6SE7HA=
= OBM

root 6577 5818 0 22:16 pts/0 00:00:00 grep —--color=auto RunBackupSet
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® Oryou can use the ps -aux|grep java command to list all the processes using java to
run. This also starts with the username then the process ID to identify the running
processes. In the example below, the first process you will see is the AhsayCBS process
and the next three processes are the Run on Server backup jobs that are running.

# ps -aux|grep java

root 16820 3.3 6.8 5810040 552284 pts/2 Sl 16:16 0:51
/usr/local/cbs/java/bin/java -
Djava.util.logging.config.file=/usr/local/cbs/conf/logging.properties -
Djava.util.logging.manager=org.apache.juli.ClassLoaderLogManager -
Djava.library.path=/usr/local/cbs/1lib/LinX64 -DCATALINA PID=/var/run/obsr.pid -Xrs -
Xms512m -Xmx2048m -Xss384k -XX:MetaspaceSize=96m -XX:MaxMetaspaceSize=256m -
XX:MaxDirectMemorySize=512m -XX:NewRatio=3 -XX:SurvivorRatio=32 -XX:MinHeapFreeRatio=20
-XX:MaxHeapFreeRatio=80 -XX:+PrintGCDetails -XX:+PrintGCDateStamps -
XX:+UseConcMarkSweepGC -XX:+UseCMSInitiatingOccupancyOnly -
XX:CMSInitiatingOccupancyFraction=85 -XX:+ScavengeBeforeFullGC -
XX:+CMSScavengeBeforeRemark -Dsun.net.inetaddr.ttl=3600 -Dnetworkaddress.cache.ttl1l=3600
-Dsun.net.inetaddr.negative.tt1l=300 -Dnetworkaddress.cache.negative.ttl=300 -
Dsun.nio.PageAlignDirectMemory=true -Djava.net.preferIPv4Stack=true -
Djava.util.logging.manager=org.apache.juli.ClassLoaderLogManager -
Djava.util.logging.config.file=conf/logging.properties -Dtc.work.path=work -
Dtc.log.path=logs -Djavax.servlet.context.tempdir=work -
Djdk.nio.maxCachedBufferSize=262144 -Dfile.encoding=UTF-8 -Dsun.jnu.encoding=UTF-8 -
Djdk.tls.ephemeralDHKeySize=2048 -
Djava.protocol.handler.pkgs=org.apache.catalina.webresources -
Dorg.apache.catalina.security.SecurityListener.UMASK=0027 -Dignore.endorsed.dirs= -
classpath /usr/local/cbs/tomcat/bin/bootstrap.jar:/usr/local/cbs/tomcat/bin/tomcat-
juli.jar -Dcatalina.base=/usr/local/cbs -Dcatalina.home=/usr/local/cbs/tomcat -
Djava.io.tmpdir=/usr/local/cbs/temp org.apache.catalina.startup.Bootstrap start

root 17074 h3.0 2.8 3712820 228680 pts/2 Sl 16:41 0:03 /usr/local/cbs/java-
linux-x64/bin/java -Xms512m -Xmx1024m -XX:MaxDirectMemorySize=1024m -
Dsun.nio.PageAlignDirectMemory=true -Xrs -Djava.library.path=/usr/local/cbs/lib/LinX64

-cp
/usr/local/cbs/lib/cbs.jar:/usr/local/cbs/lib/*:/usr/local/cbs/lib:/usr/local/cbs/tomca
t/lib/* -Dcom.ahsay.obcs.sch.scheduler=false -Dcom.ahsay.gph i) cuexinit=Ffal =

Dcatalina.base=/usr/local/cbs RunBackupSet /usr/local/cbsl1593776649249 ALL Cloud File I
QgsSo/AkSdzIIOOVIcE/WodogxOKIFNVaT /A9Te/NOuvzIAFF1BJIqlZNFwlLKxfODe8gZiYInGbCqIX/97xW/A=
= I true|2020-07-07-16-41-11 ROSUser
QgsSo/AkSIvT1OOV]cF/WIdcaxQKiFnVgIl/A9Le/NOt9RweXikmaghJg5Aic6cADx3k7FY21lmwUIWGKgrlxTlgf
C6A6I8VTVWS5G1SJ/510Z22ruA/FXcgG+sGwILXFBr1AJNVRgI+8c7t8nMukIBAJA==
QgsSo/AkSIvT1OOV]cF/W9dcgxQKiFnVgI/A9Le/NOvoJhU2PJUcvVAhX9RRGMfFgf8QvBb5kBYAIB8rSVDM6X
1fsUazZnNNijIkghDiMJo= QgsSo/AkSjvT100VjcF/WodcgxQKiFnVgI/A9Le/NOVASWCtVmMPYioVybBxBenAD
0gsSo/AkSIvT100VIcF/WIdcqxQKiFnVgI/A9Le /NOv1SONsRs2pazhxGk4KIxvhCOSrP78Dmh7twmLK6S f7HA=
= OBM

root 17103 h6.1 2.7 3712820 221984 pts/2 Sl 16:41 0:03 /usr/local/cbs/java-
linux-x64/bin/java -Xms512m -Xmx1024m -XX:MaxDirectMemorySize=1024m -
Dsun.nio.PageAlignDirectMemory=true -Xrs -Djava.library.path=/usr/local/cbs/lib/LinX64

-cp
/usr/local/cbs/1lib/cbs.jar:/usr/local/cbs/1lib/*:/usr/local/cbs/1lib:/usr/local/cbs/tomca
t/1lib/* -Dcom.ahsay.obcs.sch.scheduler=false -Dcom.ahsay.ghc ch.serverinit=false —

Dcatalina . base=/nsr/local/cbs RunBackupSet /usr/local/cbs|1593784149501 ALL Office 365 I
Exchange Onlinzlr

00550/ AKS il OO ok /IO Aeqy QKIENVaT /A0Te /NOuvz IAFF1BJIql ZNFwl LKx fODe8gZiYInGbCqIX/97xW/A=
= I false|2020-07-07-16-41-24 ROSUser
QgsSo/AkSIvT100V]icF/WIdcaxQKiFnVgl/A9Le/NOt 9RweXikmaghJg5Aic6cADx3k7TFY21mwUjWGKgrlxT1lgf
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C6A6IBVIVW5G1SJI/51022ruh/FXcgG+sGwILXFBr1AJNvRgI+8c7t8nMukIBAJA==
Q0gsSo/AkSFvT1OOV]cF/W9dcgxQKiFnVgI/A9Le/NOvoJhU2PJUcvVAhX9RROMfFgf8QvBb5kBYAIB8rSVDM6X
1fsUazZnNNijIkghDiMJo= QgsSo/AkSjvT100V]jcF/W9dcgxQKiFnVgI/A9Le/NOVASWCtVmMPYioVybBxBenAD
QgsSo/AkSIvT1OOV]icF/WIdcaxQKiFnVgI/A9Le/NOv1SONsRs2pazhxGk4KIxvhCOSrP78Dmh7twmLK6SE7HA=
= OBM

root 17132 k4.7 2.8 3712820 227676 pts/2 Sl 16:41 0:03 /usr/local/cbs/java-
linux-x64/bin/java -Xms512m -Xmx1024m -XX:MaxDirectMemorySize=1024m -
Dsun.nio.PageAlignDirectMemory=true -Xrs -Djava.library.path=/usr/local/cbs/1lib/LinX64

-cp
/usr/local/cbs/lib/cbs.jar:/usr/local/cbs/1lib/*:/usr/local/cbs/lib:/usr/local/cbs/tomca
t/1lib/* -Dcom.ahsay.obcs.sch.scheduler=false -Dcom.ahsay. gk h e

Dcatalina.base=/usr/local/cbs RunBackupSet /usr/local/cbs|1593785006625 ALL Cloud File I
QgsSo/AkSGallOQVIcE/WOdeaxOKIEaVaT /20T.e /NOuvz IAFF1BJql ZNFwlLKxfODe8gZiYInGbCqIX/97xW/A=
= I true|2020-07-07-16-41-33 ROSUser
09sSo/AkSIvT1OOV]cF/W9dcgxQKiFnVgI/A9Le/NOtIRweXikmaghJdg5Aic6cADx3k7FY21lmwUIWGKgrlxT1lgf
C6A6I8VTVWS5G1SJI/5i0Z2rupA/FXcgG+sGwILXFBr1AJNVRgI+8c7t8nMukIBAJA==
QgsSo/AkSFvT1OOV]cF/W9dcgxQKiFnVgI/A9Le/NOvoJhU2PJUcvVAhX9RROMfFgqf8QvBb5kBYAIB8rSVDM6X
1fsUazZnNNijIkghDiMJo= QgsSo/AkSjvT100V]jcF/W9dcgxQKiFnVgI/A9Le/NOVASWCtVmMPYioVybBxBenAD
QgsSo/AkSIvT100OV]cEF/W9dcgxQKiFnVgI/A9Le/NOv1SONsRs2pazhxGk4KIxvhCOSrP78Dmh7twmLK6Sf7HA=
= OBM

root 17159 0.0 0.0 112712 980 pts/0 R+ 16:41 0:00 grep --color=auto java

In AhsayCBS for FreeBSD, there are two steps to check the Run on Server backup Java
process.

1. First find the process ID using the ps —aux|grep java command. To identify each
process that is running, it also starts with the username then the process ID. In the
example below, you will see the AhsayCBS process and two Run on Server backup jobs
that are running. The first two processes are the Run on Server backup and the last
process is the AhsayCBS process.

# ps -aux|grep java

root 68150 |144.9 0.5 2455244 21896 2 S 17:20 0:12.39

/usr/local/cbs/jvm/jre/bin/java -Xms512m -Xmx1024m -XX:MaxDirectMemorySize=1024m -
Dsun.nio.PageAlign

root 68151 | 42.6 0.4 1349592 16152 2 S 17:20 0:02.96

/usr/local/cbs/jvm/jre/bin/java -Xms512m -Xmx1024m -XX:MaxDirectMemorySize=1024m -
Dsun.nio.PageAlign

root 59569 18.5 16.3 3825776 676432 2 I 10:32 26:30.41
/usr/local/cbs/java/bin/java -

Djava.util.logging.config.file=/usr/local/cbs/conf/logging.properties

root 68153 0.0 0.1 14828 2096 4 S+ 17:20 0:00.55 grep java

2. Then use procstat —c [process ID] to display the details of the Run on Server backup Java
process.
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# procstat -c|68150

PID COMM ARGS

java /usr/local/cbs/jvm/jre/bin/java -Xms512m -Xmx1024m -
XX:MaxDirectMemorySize=1024m -Dsun.nio.PageAlignDirectMemory=true -Xrs -
Djava.library.path=/usr/local/cbs/lib/FbdX64 -cp
/usr/local/cbs/lib/cbs.jar:/usr/local/cbs/lib/*:/usr/local/cbs/1lib:/usr/local/cbs/tomca
t/1lib/* -Dcom.ahsay.obcs.sch.scheduler=false -Dcom.ahsay.gh L ouerindtafal =
Dcatalina.base=/usr/local/cbs RunBackupSet /usr/local/cbsl1594037087130 ALL Cloud File I
Q9sSo/AkSIvTIIOOVicE/WIdcaxOKIFnVal/A9Te/NOuvzIAFF1BJIqlZNFwlLKxfODe8gZiYInGbCqIX/97xW/A=
= I true|2020-07-07-17-20-06 ROSUser
QgsSo/AkSJvT1IOOV]cE/WIdcaxQK1FnVgIl/A9Le/N0s89Y0XStiEREIPIBINZU/1gbTHxSAAS11wonKgeWtBZqU
noTOhgp5X7PQOTaTcvX1WcOHAUHHHUUNNRWBYWNCHS5rY+gkScYei6KtEg4dyBOwlQ==
QgsSo/AkSIvT1OOV]cF/WIdcaxQKiFnVgI/A9Le/NOvoJhU2PJUcvVdhX9RRGMaEFgf8QvBb5kBYAIBBrSVDM6EX
1fsUazZnNNijIkghDiMJo=
09sSo/AkSIvT1OOV]cF/WIdcagxQKiFnVgI/A9Le/NOuzvzjluNHgIX3XpxeAQo71jgqISMInwlTgT9xva+0YL4A=

QgsSo/AkSIvT1OOVicF/WIdcgxQKiFnVgI/A9Le/NOv1SONsRs2pazhxGk4KIxvhCOSrP78Dmh7twmLK6SE7HA=

= OBM
# procstat -c| 68151
PID COMM ARGS

java /usr/local/cbs/jvm/jre/bin/java -Xms512m -Xmx1024m -
XX:MaxDirectMemorySize=1024m -Dsun.nio.PageAlignDirectMemory=true -Xrs -
Djava.library.path=/usr/local/cbs/lib/FbdX64 -cp
/usr/local/cbs/lib/cbs.jar:/usr/local/cbs/lib/*:/usr/local/cbs/1lib:/usr/local/cbs/tomca
t/1lib/* -Dcom.ahsay.obcs.sch.scheduler=false -Dcom.ahsay.phcs.sch serverinit=false -
Dcatalina.base=/usr/local/cbs RunBackupSet /usr/local/cbs|1594037275026 ALL Cloud File I
QgsSo/AkSIxzT1OOVIcE/WodegxQKIFRVgT /A9l e /NOuvzIAFF1IBJIgl ZNFwlLKxfODe8gZiYInGbCqgIX/97xW/A=
= I true|2020-07-07-17-20-15 ROSUser
QgsSo/AkSIvT1OOVicF/WIdcaxQKiFnVgI/A9Le/N0s89YOXStiERfIPIBINZU/1igbTHxSAAS11lwonKgeWtBZqU
noTOhgp5X7PQTaTcvX1WcOHAUHHHUUNNRWBYWNCHS5rY+gkScYei6KtEg4yBOwlQ==
QgsSo/AkSIvT1OOV]cF/WIdcaxQKiFnVgI/A9Le/NOvoJdhU2PJUcvVdhX9RRGMafFqf8QvBb5kBYAIBB8rSVDM6X
1fsUaZnNNijIkghDiMJo=
0g9sSo/AkSIvT1OOV]icF/WIdcaxQKiFnVgI/A9Le/NOuzvzjluNHgIX3XpxeAQo71jgqISMInwlTgT9xva+0YL4A=

QgsSo/AkSIvT1OOV]cF/W9dcgxQKiFnVgI/A9Le/NOv1SONsRs2pazhxGk4KIxvhCOSrP78Dmh7twmLK6Sf7HA=
= OBM

In AhsayUBS there are two steps to check the Run on Server backup Java process.

1. First find the process ID using the ps —aux|grep java command. To identify each
process that is running, it also starts with the username then the process ID. In the
example below, you will see the AhsayCBS process and two Run on Server backup jobs
that are running. The first two processes are the Run on Server backup and the last
process is the AhsayCBS process.

# ps -aux|grep java

root 2057 71.3 10.2 2754428 408560 - I 09:10 0:24.95

/ubs/mnt/esfmfw/obsr/system/obsr/java-freebsd-x64/bin/java -Xms512m -Xmx1024m -
XX:MaxDirectMemorySize=1024m -Dsun.nio.PageAlignDirectMemory=true -Xrs -
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ary.path=/u

root 2044 63.5 9.8 2736352 390348 - I 09:10 0:30.30
Jubs/mnt/esfmfw/obsr/system/obsr/java-freebsd-x64/bin/java -Xms512m -Xmx1024m -
XX:MaxDirectMemorySize=1024m -Dsun.nio.PageAlignDirectMemory=true -Xrs -
Djava.library.path=/u

root 1696 14.5 27.0 3944540 1077780 vO- I 09:05 4:42.34
/ubs/module/obsr/system/obsr/java-freebsd-x64/bin/java -
Djava.util.logging.config.file=/ubs/module/obsr/system/obsr/conf/logging.properties -

Djava.util.logging.manager=org.
root 2100 0.0 0.1 6740 2624 0 S+ 09:11 0:00.00 grep java

2. Then use procstat —c [process ID] to display the details of the Run on Server backup Java

process.
# procstat —c
COMM ARGS
2044 java /ubs/mnt/esfmfw/obsr/system/obsr/java-freebsd-x64/bin/java -

Xms512m -Xmx1024m -XX:MaxDirectMemorySize=1024m -Dsun.nio.PageAlignDirectMemory=true -
Xrs -Djava.library.path=/ubs/module/obsr/system/obsr/lib/FbdX64 -cp
/ubs/mnt/esfmfw/obsr/system/obsr/lib/cbs.jar:/ubs/mnt/esfmfw/obsr/system/obsr/lib/*:/ub
s/mnt/esfmfw/obsr/system/obsr/lib:/ubs/mnt/esfmfw/obsr/system/obsr/tomcat/lib/* -
Dcom.ahsay.obcs.sch.scheduler=false -Dcom.ahsay.obcs.sch.serverinit=false -
Dcatalina.base=/ubs/mnt/esfmfw/olsw tem/obsr RunBackupSet
/ubs/mnt/esfmfw/obsr/system/obsr| 1594198116726 ALL Cloud Filel
QgsSo/AkSIvT1O0OV]cF/WIdcaxQKIENVgT /A9T.e /NONPOATOToXuD7rA1UZ/AubghWmklcZY 7WQ2wad4GkkmyONT
iKV0f/0wg9C6ToKxONP8= I trug 2020-07-08-09-10-40 jbl
09sSo/AkSIvT1OOV]cF/WIdcaxQKiFnVgI/A9Le/NOuZXCgNt4YiXnad4J32rj9iA2gKp+k2HORYeHIAIFiIE6Gtb
JjIvg/f+b08VEjpUUbfgiYHKaf7vRInHNKajxnhTVkdS1EIFc5IKC44IxeoTNkQ==
QgsSo/AkSIvT100OV]cF/W9dcgxQKiFnVgI/A9Le/NOvFc//x+ToY40LvcHO1MLc19hIVvmHepWoPelQDujrHQM1
haSVFMO8g80OHIPInLwDI=

Qg9sSo/AkSIvT1OOV]cF/WIdcaxQKiFnVgI/A9Le/NOtGOXdRUh1c95GxYUziti5] fpmwFgg317eYCg9UriFvyA=

QgsSo/AkSIvT1OOV]icF/WIdcgxQKiFnVgI/A9Le/NOv1SONsRs2pazhxGk4KIxvhCOSrP78Dmh7twmLK6SE7HA=

= OBM
# procstat -c| 2057
COMM ARGS
2057 Eava /ubs/mnt/esfmfw/obsr/system/obsr/java-freebsd-x64/bin/java -

Xms512m -Xmx1024m -XX:MaxDirectMemorySize=1024m -Dsun.nio.PageAlignDirectMemory=true -
Xrs -Djava.library.path=/ubs/module/obsr/system/obsr/1lib/FbdX64 -cp
/ubs/mnt/esfmfw/obsr/system/obsr/lib/cbs.jar:/ubs/mnt/esfmfw/obsr/system/obsr/1lib/*:/ub
s/mnt/esfmfw/obsr/system/obsr/lib:/ubs/mnt/esfmfw/obsr/system/obsr/tomcat/lib/* -
Dcom.ahsay.obcs.sch.scheduler=false -Dcom.ahsay.obcs.sch.serverinit=false -
Dcatalina.base=/ubs/mnt/esfmfw/obsL tem/obsr RupnBackupSet
/ubs/mnt/esfmfw/obsr/system/obsr| 1594198338872 ALL Cloud File
QgsSo/AkSIvT100V]icF/WIdcaxQKIENVgT /A9Te/NOUuPOATOTLoXuDZ2rA1UZ/AubghWmklczY 7WQ2wadGkkmyONT
iKV0f/0wg9C6ToKx0ONP8= I trug 2020-07-08-09-10-47 jbl
0gsSo/AkSIVT100V]cF/WOdcqxQKIFnVqL/A9Le /NOUZXCgNT4YiXnadJ32rj9iA2qKp+k2HoRYeHIAIFiIE6tD
JjIvqg/£+b08VEjpUUbfgiYHKaf7vRInHNKajxnhTVkdS1EIFc5IKC44IxeoTNkQ==
QgsSo/AkSIvT10OVicF/WodcgxQKiFnVgI/A9Le/NOvFc//x+ToY40LvcHO1IMLc19hIVvmHepWoPelQDujrHOM1
haSVFMO8g80OH9PJInLwDI=

Qg9sSo/AkSIvT1OOV]cF/WIdcaxQKiFnVgI/A9Le/NOtGOXdRUh1c95GxYUziti5] fpmwFgg317eYCg9UriFvyA=

0gsSo/AkSIVT100V]cF/W9dcqxQKiFnVqI/A9Le/NOv1SONSRs2pazhxGk4KIxvhC0SrP78Dmh7twnLK6Sf7HA=
= OBM
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N Setup and configuration

By default, the maximum Java heap size is set to 1GB while the minimum Java heap size is
set to 128MB for each Run on Server backup Java process. This can be changed by
appending the options “com.ahsay.obs.core.job.ServerRunBackup.Xmx=value” for the
maximum Java heap size and “com.ahsay.obs.core.job.ServerRunBackup.Xms=value” for
the minimum Java heap size in the cbs.opt file.

To configure follow the steps below:

In AhsayCBS for Windows:

1. Locate the cbs.opt file in the SAPPLICATION_HOME\conf folder.

« AhsayCBS » conf v O
~ Marne
5 |_'| chs.opt
| chssveini
ds [ rontevt vml

2. Open the file, add the options “com.ahsay.obs.core.job.ServerRunBackup.Xmx=value”
and “com.ahsay.obs.core.job.ServerRunBackup.Xms=value” then save.

Mj *chs.opt - Notepad

File Edit Format Wiew Help

com.ahsay.obs.core.job.5ServerRunBackup . Xmx=20418
com.ahsay.obs.core.job.5ServerRunBackup . Xms=256

3. Restart the AhsayCBS service.

. Services (Local)
~

Ahsay Cloud Backup Suite Name Description Status Startup Type

{.'9 ActiveX Installer (AxlnstSY) Provides Us...
Stop the service
he SEMvice

2 Ahsay Cloud Backup Suite Running  Automatic
£k Ahsay Online Backup Manager Services Continuous...  Running  Automatic

Manual
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In AhsayCBS for Linux/FreeBSD:

1. Locate the cbs.opt file in /usr/local/cbs/conf folder.

# cd /usr/local/cbs/conf
# 1s -la
total 896
drwxr-xr-x. root root 4096 Jul 3 17:45

drwxr-xr-x. 22 root root 4096 Jul 3 11:59

—ITWXr—XIr-X. root root 316 Oct 16 2014 acb-config.xml
“TWXYr—XIr-X. root root 4961 Jun 28 2017 afc.opt
—“IWXI—XI—X. root root 70 May 23 2008 autoDiscovery.xml

—ITWXr—XIr-X. root root 1152 Jul 3 12:46 autoUpdate.bdb

root root 1952 Apr 4 2014 ca.crt

root root 0 Feb 23 2015 Catalina

root root 12505 May 19 2014 catalina.policy
root root 12839 Jun 16 16:03 catalina.properties
root root 19366 Jul 3 15:15 cbs.json

root root 19371 Jul 3 15:15 cbs.json.1l

root root 19649 Jul 12:27 cbs.json.10

root root 19649 Jul 12:27 cbs.json.11

root root 19371 Jul 14:25 cbs.json.2

root root 19375 Jul 14:25 cbs.json.
root root 19375 Jul 14:21 cbs.json.
root root 19374 Jul 14:21 cbs.json.
root root 19657 Jul 13:58 cbs.json.
root root 19653 Jul 13:58 cbs.json.
root root 19653 Jul 13:50 cbs.json.
root root 19649 Jul 13:50 cbs.json.
root root 9667 Jul 14:17 cbs.opt

“IWXr—-xXr—x.
—IrWwXr—-Xr—-x.
—rwXr—-Xr—-x.
—IrWwXr—-Xr—-xX.
“IrwXr—-xXr—-xX.
—rwWwXr—-Xr—-x.
—IrwWwXr—-Xr—-xX.
—rWwXr—-Xr—-x.
—rwXr—-xXr—-x.
—IrWwXr—-Xr—-xX.
—rWXr—-Xr—-xX.
—rWwXr—-Xr—-x.
—rwXr—-Xr—-xX.
“IrWXr—-xXr—-x.

—rWwXr—Xr—-x.

O 0O J o U1 b W

—rwXr—-Xr—-x.

PR R RPRPRPRRRRRRRRRRRRERERRPRDW

wW w wwwwwwwww

“IrWXr—-xXr—-xX.

2. Open the file, using a text editor add the options
“com.ahsay.obs.core.job.ServerRunBackup.Xmx=value” and
“com.ahsay.obs.core.job.ServerRunBackup.Xms=value” then save.

com.ahsay.obs.core.job.ServerRunBackup.Xmx=2048
com.ahsay.obs.core.job.ServerRunBackup.Xms=256

3. Restart the AhsayCBS service.

# cd /usr/local/cbs/bin
# sh restart.sh
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In AhsayUBS:

1. Locate the cbs.opt file in /ubs/mnt/eslsfw/obsr/conf folder.

# cd / ubs/mnt/eslsfw/obsr/conf

# 1s -la

total 925

drwxr-xr-x root wheel 142 Jul 9 02:15

drwxr-xr-x 13 root wheel 13 Jul 8 08:25 ..

—IrWXr—Xr-X root wheel 316 Nov 19 2018 acb-config.xml
—TWXr—Xr-X root wheel 4966 Jul 8 08:35 afc.opt
—“rWXIr—Xr-X root wheel 70 Nov 19 2018 autoDiscovery.xml
—rWXr—Xr-X root wheel 1152 Jul 8 08:48 autoUpdate.bdb
—“IrWXr—Xr-x root wheel 1952 Nov 19 2018 ca.crt

—TWXr—Xr-X root wheel 0 Nov 19 2018 Catalina
—YWXY—XY—X root wheel 12505 Nov 19 2018 catalina.policy
“TWXr—Xr-X root wheel 8008 Nov 19 2018 catalina.properties

—TWXY—Xr-X root wheel 19671 Jul 8 10:25 cbs.json
root wheel 19672 Jul 8 10:25 cbs.json.l1l
root wheel 18755 Jul 08:43 cbs.json.10
root wheel 19028 Jul 08:28 cbs.json.11
root wheel 19672 Jul 09:09 cbs.json.2
root wheel 19672 Jul 09:09 cbs.json.
root wheel 19373 Jul 08:46 cbs.json.
root wheel 19169 Jul 08:46 cbs.json.
root wheel 19169 Jul 08:44 cbs.json.
root wheel 19208 Jul 08:44 cbs.json.
root wheel 19208 Jul 08:43 cbs.json.
root wheel 18958 Jul 08:43 cbs.json.
root wheel 9666 Jul 08:54 cbs.opt

—IrwXr—-xXr—-x
—IrWXIr—Xr—-x
—IrWXr—-Xr—-x
—IrwXr—-Xr—-x
—IrWXr—Xr—-x
—rWXr—-Xr—-x
—IYWXr—-Xr—-x
—IrWwXr—-Xr—-x
—IrWwXr—-Xr—-x

—IYWXr—-Xr—-x

O 00 J o U1 b W

—IrwWwXr—-Xr—-x

PR R R R R RRRRRRRRRRRRERERRPOW

0 0 O O 0 0 0 0 W O @

—“IrWwXr—-Xr-x

2. Open the file, using a text editor add the options
“com.ahsay.obs.core.job.ServerRunBackup.Xmx=value” and
“com.ahsay.obs.core.job.ServerRunBackup.Xms=value” then save.

com.ahsay.obs.core.job.ServerRunBackup.Xmx=2048
com.ahsay.obs.core.job.ServerRunBackup.Xms=256

3. Restart the AhsayCBS service.

# cd /ubs/mnt/esfmfw/obsr/system/obsr/bin
# sh restart.sh

@
NOTE
In the example, 2048 and 256 are the maximum and minimum Java
heap size. The size of the Java memory that you will set for each backup job
depends on the number of Office 365 user selected in your backup sets and
how much RAM your system has.
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® Assumption is each job needs 1GB of memory, so the size of the memory depends on
how many backup jobs are concurrently running in AhsayCBS excluding memory being
utilized by the OS and the maximum 4GB Java heap size allocated to AhsayCBS.

Example: For 20 backup jobs that will run

IS
DOOOE) O =A
RRBO®G ==t ne
DRRR®

20GB

Assuming there are no performance bottlenecks related to CPU, storage I/0O and

internet bandwidth on the AhsayCBS server, the machine will need at least 28GB of
RAM.
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=’
‘e® Best Practices and Recommendations

® |n general we recommend that each Office 365 Run on Server backup set does not
contain more than 2000 Office 365 users, to ensure a daily incremental backup job
completes within 24 hours assuming that only small incremental daily changes will be
made on the Run on Server backup set.

However, the actual number of Office 365 users in a backup set may vary depending on
the total number of Outlook, OneDrive and SharePoint items, as well as the total size of
these items. The actual number of Office 365 users in a Run on Server backup set could
be considerably less or could be more than 2000.

® If you have a single Office 365 Run on Server backup set with more than 2000 users, you
may increase the number of threads for the Office 365 Run on Server backup job by
adding the parameter
“obx.core.backup.file.BackupResourceManager.maxConcurrentSubCmd” in the afc.opt
file to change the value. After increasing the number of threads, you should also
increase the memory of the Run on Server backup process as it is expected to consume
more memory. But this does not guarantee that the overall backup speed will be faster
since there will be an increased chance of throttling issue.

@;
|NOTE|
The value of 4 concurrent backup threads is found to be the optimal
setting for Office 365 Run on Server backups to ensure the best backup
performance, minimal resource usage, and lowest probability of throttling of
AhsayCBS backup requests by Microsoft Office 365.

www.ahsay.com AhsayCBS v8.3.4.0 — Run on Server | 18


https://www.ahsay.com/
https://www.google.com/url?sa=i&url=http%3A%2F%2Ficon-library.com%2Ficon%2Fnote-icon-21.html&psig=AOvVaw1VSmGmzWIl7tApuLibFpiu&ust=1593766234445000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJjso5WYruoCFQAAAAAdAAAAABAD
https://www.google.com/url?sa=i&url=http%3A%2F%2Ficon-library.com%2Ficon%2Fnote-icon-21.html&psig=AOvVaw1VSmGmzWIl7tApuLibFpiu&ust=1593766234445000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJjso5WYruoCFQAAAAAdAAAAABAD

Datasheet H

0\ Troubleshooting

In situations where a Run on Server backup job encounters errors/warnings, becomes
unresponsive or appears to be “stuck”, or even crashes; the following methods can be used
to terminate the problematic backup job.

Terminate a Run on Server backup job in this order:

1. Usethe Sl button in AhsayCBS

User Profile
Manage Backup Set
Backup Set

=
Settings + i ke
Report Name Type | Version | Owner | Execute Job
Statistics cloudbackupset-1 (1593776649249) E - - Backup is Running
_ _ 0365backupset-1 (1503784140501) El ~ - Backup | RiR
Effective Policy
cloudbackupset-2 (1593785006625) E - - Backup ~ | Run

~
“QTEI
This will only work for manually triggered backup job.

2. Create an empty “stop” file in SUSER_HOME/%user%/ipc/BackupSet/%backup set
ID%/ if “running” is found

In AhsayCBS for Windows:

:(-:I - 1*| . <« Program Files » AhsayCBS » user » ROSUser » ipc » BackupSet » 1608526055946
Marne Date modified Type Size
stop 12/21/2020 1:51 PM Windows Batch File DKB

In AhsayCBS for Linux/FreeBSD:

# touch /usr/local/cbs/user/ROSUser/ipc/BackupSet/1593753612991/stop

In AhsayUBS:

# touch /ubs/mnt/esfmfw/obsr/system/obsr/user/jbl/ipc/BackupSet/
1594198116726/stop
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3. Use the Windows Task Manager to end task or kill in Linux

In AhsayCBS for Windows:
Go to the Windows Task Manager, select the backup job (java.exe) that you want to
End task

stop and click

= Task Manager -\ -

File Options View
‘ Pm:essesl Performance | Users‘ Details ‘Ser\/i:es‘

Name “ PID Status Userna.. CPU Memory.. Command line De™
B conhost.exe 3556 Running SYSTEM 00 432 K \?\C\Windows\system32\conhost.exe Ox4 Cc
@ conhostexe 2464 Running SYSTEM 00 432 K \?\C\Windows\system32\conhost.exe Ox4 Ce
[ conhostexe 3716 Running SYSTEM 00 428 K \?\C\Windows\system32\conhost.exe 0x4 Cc
B conhostexe 4004  Running SYSTEM 00 444 K \?7\C\Windows\system32\conhost.exe Ox4 Co_
W '|csrss.exe 356 Running SYSTEM 00 1,092 K Cli =
W | csrss.exe 428  Running SYSTEM 00 1,104 K Cli
W csrss.exe 556 Running SYSTEM 00 1,236 K Cli
B '|dilhost.exe 1348  Running SYSTEM 00 2,672 K C\Windows\system32\dllhost.exe /Processid:[02D4B3F1-FD88-11D1-960D-00805FC79235} cC
B | dns.exe 1160  Running SYSTEM 00 171,520 K C:\Windows\system32\dns.exe Dc
| dwm.exe 724 Running DWM-1 00 10,584 K “dwm.exe” De
B |dwm.exe 3060 Running DWM-2 00 13344 K "dwm.exe” De
_lexplorer.exe 484 Running Adminis.. 00 31,184 K C\Windows\Explorer.EXE Wi
'Z)Gaugle(rashHa . 3280 Running SYSTEM 00 216 K "C:\Program Files (x86)\Google\Update\1.3.35.452\GoogleCrashHand|er.exe” Gc
1)GoogleCrashHa.. 3288 Running SYSTEM 00 56 K "C\Program Files (x86)\Google\Update\ 1.3.35452\GoogleCrashHandlerb4.exe” Gc
gjiava.exe 2572 Running SYSTEM 03 219,108 K "C:\Program Files\AhsayCBS\java\bin\java" -Xms512m -Xmx1024m -XX:MaxDirectMemorySize=1024m -.. Ot
ﬁiava.exe 1544  Running SYSTEM 00 224,920 K "C\Program Files\AhsayCBS\java\bin\java" -Xms512m -Xmx1024m -XX:MaxDirectMemorySize=1024m -.. Of
ﬁjiava.exe 2188 Running SYSTEM 02 246,136 K "C:\Program Files\AhsayCBS\java\bin\java" -Xms512m -Xmx1024m -XX:MaxDirectMemorySize=1024m -.. Ot
# |LogonUl.exe 716 Running SYSTEM 00 6,560 K “LogonUl.exe” /flags:0x0 Wi
: |Isass.exe 520 Runnina SYSTEM 00 Iﬁﬁt?ﬁ K CA\Windows\system32\Isass.exe I)n e
@ Fewer details

In AhsayCBS for Linux:

Type ps -aux|grep java. Locate the process ID of the backup job (%java home% -
Xms%xms% - Xmx%xmx% -XX:MaxDirectMemorySize=1024) that you want to stop.
Then use the kill command.

# ps —aux|grep java

root 6491 4.3 2.8 4799704 226524 pts/3 Sl 22:15 0:03
/usr/local/cbs/java-linux-x64/bin/java -Xms512m -Xmx1024m -
XX:MaxDirectMemorySize=1024m -Dsun.nio.PageAlignDirectMemory=true -Xrs -
Djava.library.path=/usr/local/cbs/lib/LinX64 -cp
/usr/local/cbs/lib/cbs.jar:/usr/local/cbs/1lib/*:/usr/local/cbs/lib:/usr/local
/cbs/tomcat/lib/* -Dcom.ahsay.obcs.sch.scheduler=false -
Dcom.ahsay.obcs.sch.serverinit=false -Dcatalina.base=/usr/local/cbs
RunBackupSet /usr/local/cbs 1593776649249 ALL Cloud File
Q9gsSo/AkSIvT1OOVicF/WIdcagxQKiFnVgI/A9Le/NOuvzIAFF1BJIqlZNFwlLKxfODe8gZiYInGbCq
IX/97xW/A== F true 2020-07-03-22-15-42 ROSUser
Q9sSo/AkSIvT1OOV]icF/WIdcgxQKiFnVgI/A9Le/NOt9RweXikmaghJg5Aic6cADx3k7FY21mwUW
GKgrlxT1qfC6A6ISVTVW5GLSI/510Z22ruA/FXcgG+sGwILXFBr1AJNVRgI+8c7t8nMukIBAJA==
0gsSo/AkSIvVT100VScF/W9dcqxQKiFnVgI/A9Le/NOvoJThU2PJUcvVdhX 9RRGMaEFGE8QvBb5kBYA
9B8rSVDM6X1fsUazZnNNijIkghDiMJo=
QgsSo/AkSjvT10O0V]cF/WIdcaxQKiFnVgI/A9Le/NOVASWCtVmMPYioVybBxBenAD
QgsSo/AkSjvT1IO0OVcF/W9dcagxQKiFnVgI/A9Le/NOv1SONsRs2pazhxGk4KIxvhCOSrP78Dmh7tw
mLK6Sf7HA== OBM

# kill -9 6491
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In AhsayCBS for FreeBSD:

Use the ps -aux|grep java command to locate the process ID of the backup job
(%java home% -Xms%xms% - Xmx%xmx% -XX:MaxDirectMemorySize=1024) that you
want to stop. Check the details of the Run on Server backup Java process to make
sure that you are terminating the correct backup job by using the procstat —c
[process ID] command. Then use the kill command.

# ps -aux|grep java

root 68150 144.9 0.5 2455244 21896 2 S 17:20 0:12.39
/usr/local/cbs/jvm/jre/bin/java -Xms512m -Xmx1024m -
XX:MaxDirectMemorySize=1024m -Dsun.nio.PageAlign

# procstat -c 68150

PID COMM ARGS

68150 java /usr/local/cbs/jvm/jre/bin/java -Xms512m -Xmx1024m -
XX:MaxDirectMemorySize=1024m -Dsun.nio.PageAlignDirectMemory=true -Xrs -
Djava.library.path=/usr/local/cbs/lib/FbdX64 -cp
/usr/local/cbs/lib/cbs.jar:/usr/local/cbs/lib/*:/usr/local/cbs/lib:/usr/local
/cbs/tomcat/lib/* -Dcom.ahsay.obcs.sch.scheduler=false -
Dcom.ahsay.obcs.sch.serverinit=false -Dcatalina.base=/usr/local/cbs
RunBackupSet /usr/local/cbs 1594037087130 ALL Cloud File
0gsSo/AkSIvT100VScF/WIdcgxQKiFnVgI /A9Le/NOuvzIAFF1BJIql ZNFwlLKxfODe8gZiYInGbCy
IX/97xW/A== I true 2020-07-07-17-20-06 ROSUser
QgsSo/AkSIvT1OOVicF/WIdcaxQKiFnVgI/A9Le/N0s89YOXStiEREIPIBINZU/igbTHxSAAS11w6
nKgeWtBZqUnoTOhgp5X7PQTgTcvX1WcOHAUHHHUUNNRWBYWNCHSrY+gkScYei 6KtEg4yBOwlQ==
QgsSo/AkSFvT1OOV]cF/W9dcgxQKiFnVgI/A9Le/NOvoJhU2PJUcvVdhX9RRMafFgqf8QvBb5kBYA
9B8rSVDM6X1fsUaZnNNijIkghDiMJo=
QgsSo/AkSjvT1OOV]cF/WIdcaxQKiFnVgI/A9Le/NOuzvzjluNHgIX3XpxeAQo71jgISMInwlTgT9
xva+t0YL4A==
QgsSo/AkSIvT1OOV]icF/WIdcgxQKiFnVgI/A9Le/NOv1SONsRs2pazhxGk4KIxvhCOSrP78Dmh7tw
mLK6Sf7HA== OBM

# kill -9 68150
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In AhsayUBS:

Use the ps -aux|grep java command to locate the process ID of the backup job

(%java home% -Xms%xms% - Xmx%xmx% -XX:MaxDirectMemorySize=1024) that you
want to stop. Check the details of the Run on Server backup Java process to make

sure that you are terminating the correct backup job by using the procstat —c
[process ID] command. Then use the kill command.

# ps -aux|grep java

root 2057 71.3 10.2 2754428 408560 - I 09:10 0:24.95
/ubs/mnt/esfmfw/obsr/system/obsr/java-freebsd-x64/bin/java -Xms512m -Xmx1024m
-XX:MaxDirectMemorySize=1024m -Dsun.nio.PageAlignDirectMemory=true -Xrs -
Djava.library.path=/u

# procstat -c 2057

PID COMM ARGS
2057 java /ubs/mnt/esfmfw/obsr/system/obsr/java-freebsd-
x64/bin/java -Xms512m -Xmx1024m -XX:MaxDirectMemorySize=1024m -
Dsun.nio.PageAlignDirectMemory=true -Xrs -
Djava.library.path=/ubs/module/obsr/system/obsr/1lib/FbdX64 -cp
/ubs/mnt/esfmfw/obsr/system/obsr/lib/cbs.jar:/ubs/mnt/esfmfw/obsr/system/obsr
/1lib/*:/ubs/mnt/esfmfw/obsr/system/obsr/lib: /ubs/mnt/esfmfw/obsr/system/obsr/
tomcat/lib/* -Dcom.ahsay.obcs.sch.scheduler=false -
Dcom.ahsay.obcs.sch.serverinit=false -
Dcatalina.base=/ubs/mnt/esfmfw/obsr/system/obsr RunBackupSet
/ubs/mnt/esfmfw/obsr/system/obsr 1594198338872 ALL Cloud File
QgsSo/AkSFvT1OOV]cF/W9dcgxQKiFnVgI/A9Le/NOuPoAT6LpXuDZrAlUZ/Au6ghWmklcZY7WQ2w
adGkkmyONIiKVOf/0wg9C6ToKxONP8= I true 2020-07-08-09-10-47 jbl
QgsSo/AkSIvT1OOVicF/WIdcgxQKiFnVgI/A9Le/NOuzZXCgNt4YiXnadJ32rj9iA2gKp+k2HoRYeH
1AIFiIE6tbJjIvg/f+b08VEjpUUbfgiYHKaf7vRInHNKajxnhTVkdS1EIFc5IKC44IxeoTNkQ==
QgsSo/AkSIvT1OOV]icF/WIdcaxQKiFnVgI/A9Le/NOvFEc//x+ToY40LvcHO1IMLc19hIVvmHepWoPe
1Q0DujrHQM1haSVFMO8g80OHIPInLwDI=
QgsSo/AkSFvT1OOV]cF/W9dcgxQKiFnVgI/A9Le/NOtGIXdRUh1c95GxYUziti5] fpmwFgg31l7eYC
g9UriFvyA==
QgsSo/AkSIvT1OOVicF/WIdcgxQKiFnVgI/A9Le/NOv1SONsRs2pazhxGk4KIxvhCOSrP78Dmh7tw
mLK6Sf7HA== OBM

# kill -9 2057
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