ARITT]™

Ahsay Backup Software

version 6

Upgrade Guide

Ahsay Systems Corporation
Limited

8 January 2015



AH ™ Ahsay Backup Software
Upgrade Guide

Ahsay Backup Software

Upgrade Guide
Copyright Notice

© 2015 Ahsay Systems Corporation Limited All rights reserved.

The use and copying of this product is subject to a license agreement. Any other use is prohibited. No part of
this publication may be reproduced, transmitted, transcribed, stored in a retrieval system or translated into
any language in any form by any means without priori written consent of Ahsay Systems Corporation Limited
Information in this manual is subject to change without notice and does not represent a commitment on the
part of the vendor, Ahsay Systems Corporation Limited does not warrant that this document is error free. If
you find any errors in this document, please report to Ahsay Systems Corporation Limited in writing.

This product includes software developed by the Apache Software Foundation (http://www.apache.org/).

Trademarks

Ahsay, Ahsay Online Backup Suite, Ahsay Offsite Backup Server, Ahsay Online Backup Manager, Ahsay A-Click
Backup, Ahsay Replication Server, Ahsay BackupBox Firmware, Ahsay Universal Backup System, Ahsay NAS
Client Utility are trademarks of Ahsay Systems Corporation Limited.

Microsoft, Windows, Microsoft Exchange Server and Microsoft SQL Server are registered trademarks of
Microsoft Corporation.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of
their respective owners.

Oracle, Oracle 8i, Oracle 9i, Oracle 10g, Oracle 11g are registered trademarks of Oracle Corporation.
Lotus, Domino, Notes are registered trademark of IBM Corporation.

Red Hat, Red Hat Enterprise Linux, the Shadowman logo and JBoss are registered trademarks of Red Hat, Inc.
www.redhat.com in the U.S. and other countries. Linux is a registered trademark of Linus Torvalds.

Apple and Mac OS X are registered trademarks of Apple Computer, Inc.

All other product names are registered trademarks of their respective owners.

Disclaimer

Ahsay Systems Corporation Limited will not have or accept any liability, obligation or responsibility whatsoever
for any loss, destruction or damage (including without limitation consequential loss, destruction or damage)
however arising from or in respect of any use or misuse of reliance on this document. By reading and following
the instructions in this document, you agree to accept unconditionally the terms of this Disclaimer and as they
may be revised and/or amended from time to time by Ahsay Systems Corporation Limited without prior notice
to you.

Ahsay Systems Corporation Limited V6.21.4


http://www.apache.org/

I

Ahsay Backup Software
Upgrade Guide

Revision History

Date

Descriptions

30 March 2011

First revision of Ahsay upgrade guide

5 July 2011

Updated:

1.3 System Requirements

2 Best Practices and Recommendations
4.2.1 Upgrade AhsayOBSR for Windows

New:
6 Applying hot-fix

4.3 Configure AUA for AhsayOBM / AhsayACB Auto-Update

30 July 2011

Updated:
Appendix A Product Documentations

14 September 2011

Updated:
Update reference to the latest version

Date Descriptions Type of
modification

23 Apr 2012 4.2.1 Upgrade AhsayOBSR for Windows Modified
4.2.2 Upgrade AhsayOBSR for Linux / Solaris Modified
4.2.3 Upgrade AhsayOBSR for FreeBSD Modified

04 May 2012 4.3 Configure AUA for AhsayOBM / AhsayACB | Modified
Auto-Update
5 Migration of customized settings Typo

21 May 2012 4.2 Upgrade AhsayOBSR Modified

04 Oct 2012 Copyright Notice Modified

19 Apr 2012 4.4.6 Manual Upgrade AhsayOBM for Linux Typo
4.4.8 Manual Upgrade AhsayOBM for Solaris Typo

24 Jun 2014 1.3 System Requirements Modified
2 Best Practices and Recommendations Modified
4.2.1 Upgrade AhsayOBSR for Windows Modified
4.2.2 Upgrade AhsayOBSR for Linux / Solaris Modified
4.2.3 Upgrade AhsayOBSR for FreeBSD Modified
4.3 Configure AUA for AhsayOBM / AhsayACB | Modified
Auto-Update
6 Applying hot-fix Modified
7 Further Information Modified

27 Oct 2014 4.1 Upgrade AhsayRDR Modified
4.1.2 Upgrade AhsayRDR for Linux / Solaris Modified
4.1.3 Upgrade AhsayRDR for FreeBSD Modified
4.2 Upgrade AhsayOBSR Modified

Ahsay Systems Corporation Limited V6.21.4




AH ™ Ahsay Backup Software
Upgrade Guide

\ 12 Dec 2014 Copyright Notice | Modified

Ahsay Systems Corporation Limited V6.21.4



AH ™ Ahsay Backup Software

Upgrade Guide

Table of Contents

R O 1Y oV 1 OSSR PPUR T OPRRN 1
1.1 CONVENTIONS ..ottt bbb bbbttt e bbbt nbeere s 1
1.2 Definitions, Acronyms and AbDreviations ... 1
13 SYSIEM REQUITEIMENTS. ....c..iivieciieieeie sttt ra et e et este e e e e sreennennes 3

2 Best Practices and RecOMMENdatiONS ..........cooeiiriieiienieiieie e 4

K O] 1o 111 o] | 1 Y/ SR S TPSRN 6
3.1 ARNSAYRDR ... bbbt e be e 6
3.2 ARNSAYOBS ...t e e teenae e ere s 6
3.3 ANSAYRPS .. ettt ae s 6
B AU bbbt bbbt 6

N O [ o To - Uo [ SRS P ST 8
4.1 Upgrade ANSAYRDR .......cccoiiiiiiiieiieie ettt nes 8

41.1 Upgrade AhsayRDR fOr WINAOWS ........cccooieiiiiinieiienee e 8
4.1.2 Upgrade AhsayRDR for LinuxX / SOIaris........cccccceveiveveiieseee e, 14
4.1.3 Upgrade AhsayRDR for FreeBSD.........cocvieiiiiiiiecce e 18
4.2 Upgrade ANSAYOBSR .........cccoiiiiiiiieiieie et e e te et e e e b sraenne s 22
421 Upgrade AhsayOBSR for WINAOWS .........ccoeiiiieiiiiiie e 22
4.2.2 Upgrade AhsayOBSR for Linux / SOlaris..........cccoevevviieiiveneiie e, 32
4.2.3 Upgrade AhsayOBSR for FreeBSD........ccooeiiiiiiieieie e 37
4.3  Configure AUA for AhsayOBM / AhsayACB Auto-Update ..........ccceevveveeiveieennns 42
4.4 Upgrade AhsayOBM / AhsayACB from 5.2 .......coiiiiiiiiiiieneee e 50
44.1 Auto Upgrade AhsayOBM / AhsayACB by AUA ..., 50
442 LIMITAEION. .t 50
4.4.3 HOW t0 €nable AUA.........o o 50
4.4.4 Manual Upgrade AhsayOBM / AhsayACB for Windows...........ccccceveeieennene 52
445 Manual Upgrade AhsayOBM / AhsayACB for Mac OS X........cccccvevvevvennnnn. 56
4.4.6 Manual Upgrade AhsayOBM fOr LINUX .......cccovvririeiiinieniee e 60
4.4.7 Manual Upgrade AhsayOBM for FreeBSD..........cccoocvevvivieeieiieie e 63
448 Manual Upgrade AhsayOBM for SOIAris ..........ccooveriiiiiinienieec e 66

5  Migration of cuStOMIZEd SEHINGS.......ccveiierieeieceere e 70

6 APPIYING NOT-FIX. it 74

7 FUrther INFOrMatioN..........coveiiie et nne e e 75

N o] o<1 T0 3 S OSRTSSN 76
Appendix A Product DOCUMENTALIONS.........c.orviiiiiiiicieeie e 76
Appendix B Tag Definition of indeX.Xml ...........ccooeiiiiiiiiicccee e 77
Appendix C  Possible Values for Attributes of index.xml...........cccooeoiiiiiiiincinenn, 78

Ahsay Systems Corporation Limited i



I

Ahsay Backup Software
Upgrade Guide

1 Overview

1.1 Conventions

Convention

Descriptions

Example

Bold

Important Information

Important: You must
check the timestamp of
obrA.jar before
proceeding to step?2.

Italic Folder Path or File Path /usr/local/obs/conf

1 Graphical Interface Elements [Manage Log]

%% Filepath in Windows format %AhsayOBSR_HOME%o

$ Filepath in Linux / Unix / BSD $AhsayOBSR_HOME
format

italic Command mkdir Zusr/local/obs

1.2 Definitions, Acronyms and Abbreviations

Term/Abbreviation

Definition

AhsayOBS Ahsay Offsite Backup Server

AhsayRPS Ahsay Replication Server

AhsayOBM Ahsay Online Backup Manager

AhsayACB Ahsay A-Click Backup

AhsayOBC Ahsay Online Backup Client (group name for
AhsayOBM and AhsayACB)

AhsayRDR Ahsay Redirector Server

AUA Ahsay Auto Update Agent

AhsayOBSR_HOME

Windows

Linux/Unix/BSD
/usr/local/obs/

The install location of AhsayOBSR.

C:\Program Files\AhsayOBS and AhsayRPS
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AhsayOBSR_HOME_BAK

The backup location of AhsayOBSR. It is used
temporarily during the upgrade process.

Windows
C:\Program Files\AhsayOBS and AhsayRPS.bak\

Linux / Unix / BSD
/usr/local/obs.bak/

USER_HOME

The directories where AhsayOBS and AhsayRPS
store the AhsayOBM & AhsayACB user accounts.

Windows
%AhsayOBSR_HOME%6b\user

Linux / Unix / BSD
$AhsayOBSR_HOME/user

SYSTEM_HOME

The directory where AhsayOBS and AhsayRPS store
its system information.

Windows
%AhsayOBSR_HOME%\system

Linux / Unix / BSD
$AhsayOBSR_HOME/system

AhsayACB_HOME

The location where AhsayACB is installed

AhsayOBM_HOME

The location where AhsayOBM is installed

AhsayRDR_HOME

The location where AhsayRDR is installed

AhsayRDR_HOME_BAK

The backup location of AhsayRDR. It is used
temporarily during the upgrade process.

Windows
C:\Program Files\AhsayRDR.bak\

Linux / Unix / FreeBSD
/usr/local/rdr.bak/

JAVA_HOME

The location where JAVA is installed

Ahsay Systems Corporation Limited
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1.3 System Requirements

Please kindly refer to the FAQ: Ahsay Software Compatibility List (SCL) for
version 6.3 or above (2323) for system requirements of AhsayOBSR version
6.

Ahsay Systems Corporation Limited 3
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2 Best Practices and Recommendations

This chapter outlines the best practices and recommendations which you
should consider before upgrading Ahsay Online Backup Products to a
production environment.

* The recommended upgrade sequence for Ahsay Online Backup Products
is as follows:

1. AhsayRDR
2. AhsayOBSR

3. AhsayOBC

AhsayRDR

* Itis recommended to check your license key support and expiry date
has not expired before performing the upgrade to ensure that the
license key is eligible to run on the latest version.

AhsayOBS

* Itis recommended to check on the license key support and expiry date
has not expired before performing the upgrade to ensure that the
license key is eligible to run on the latest version.

* Disable AUA before upgrading to the latest version.

* Before enabling AUA on the system, it is recommended only enabling
after running AhsayOBS for a least a week to ensure that the system is
stable before upgrading the clients.

* If you have replication running, it is recommended that the replication is
disabled before the upgrade for AhsayOBS is performed.

* If upgrading from versions 5.2.8.0 or 5.5.1.x%, please be aware that the
system would perform an index migration. As of version 5.5.3.x%, the
index system has been enhanced, so a migration to this enhanced
version would be required. It is recommended if upgrading from version
5.5.1.x or earlier to perform the upgrade during the non-peak period to
allow time for the system to migrate the indexes.

Note:
The backups can continue to run while the migration is in progress, but
the process can affect the performance.

Ahsay Systems Corporation Limited 4
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AhsayOBM

* Before performing the upgrade to AhsayOBM / AhsayACB, if the backup
set has encryption enabled, it is recommended to make a note of the
key.

* Before upgrading AhsayOBM, it is recommended to check on the
supported applications to ensure that no backup sets would be affected
by the upgrade. For details of the application that are supported by the
latest version, please refer to FAQ: Ahsay Software Compatibility List
(SCL) for version 6.3 or above (2323)

* Itis highly recommended to upgrade both the AhsayOBS and AhsayOBC
to the same major version to enjoy the new features.

Ahsay Systems Corporation Limited 5
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3 Compatibilit

This chapter provides information of the compatibility between all Ahsay
Online Backup Products.

3.1 AhsayRDR

* AhsayRDR version Pre-6.7 does not support AhsayOBS version 6
systems with the reseller panel setup.

3.2 AhsayOBS

* AhsayOBS is compatible with AhsayOBC version 5.2.8.0 or above.

* To utilize the latest replication feature of AhsayOBS, it is recommended
to use AhsayRPS version 6 on the other side.

3.3 AhsayRPS

* AhsayRPS supports AhsayOBS version 5.5.3.0 or above only.

3.4 AUA

* With AUA, once the client running AhsayOBM / AhsayACB has been
upgraded to version 6, it would not be possible to downgrade to
previous versions.

* For AUA v2 (bundled with AhsayOBM / AhsayACB version 6), it is
enhanced to handle the upgrade of Java Runtime of itself and the
AhsayOBM / AhsayACB.

* AUA v2 does not support AhsayOBC upgrade from version 5 to version 6
on the following platforms:

i. FreeBSD
ii. Solaris
iii. Mac OS X

AUA may update details on bundled Java that is packaged with
AhsayOBM installation. Due to this reason, AUA will not support
upgrades on these platforms as propriety Java are in use.

Ahsay Systems Corporation Limited 6
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Please refer to section chapter 4.4 Upgrade AhsayOBM / AhsayACB for
details on how to upgrade AhsayOBC from version 5.2.x.x to the latest
version manually for the above platforms.

Ahsay Systems Corporation Limited 7
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The recommended upgrade sequence for Ahsay Online Backup Products is as

follows:

1. AhsayRDR
2. AhsayOBSR
3. AhsayOBC

4.1 Upgrade AhsayRDR

Important:

AhsayRDR version Pre-6.7 does not support AhsayOBS version 6
systems with the reseller panel setup

If AhsayRDR is installed to work with AhsayOBSR, it is recommended to
upgrade AhsayRDR before upgrading AhsayOBSR.

It is possible to upgrade directly to AhsayRDR the latest version from
versions 5.5.3.0 or above.

Since we have disabled the default https connection protocol SSLv3 in
version 6.21.2.0, to allow all your existing pre-6.21.2.0 clients to be
able to connect to your new AhsayOBS/AhsayRDR, you need to ensure
the https connection settings in conf\server.xml is set to
“sslProtocol="TLS"”. After you have auto-upgrade all your clients to the
latest version (6.21.2.0 or later), you can change the default https
connection protocol to “sslProtocols="TLSv1"”. The default https
connection protocol “TLSv1” is important and required to update as soon
as possible, for further information, please refer to our forum post.

4.1.1 Upgrade AhsayRDR for Windows

The following steps are the instructions on how to upgrade AhsayRDR with
rdr-win.exe on Windows platform.

As an example, to upgrade AhsayRDR from version 5.5.8.0 to the latest
version:

1.

2.

3.

Logon as administrator to Windows.
Download the AhsayRDR installer (rdr-win.exe) from our website.

Double-click downloaded rdr-win.exe to start the AhsayRDR setup
wizard.

Ahsay Systems Corporation Limited 8
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4. When the installer detects an existing copy of AhsayRDR version 5.5.8.0
is installed on the computer, the following message will be shown:

sewp X
»::) Installer has detected that ashsavRDR has already been installed,
-

Do vou want ko migrake the presvious configuration ko the new server?

5. Clicking on the [Yes] button to allow the installer to handle the
configuration for upgrade automatically. (Clicking the [No] button will
remove all the previous setting which is not recommended.)

6. A welcome screen will be shown, please click [Next] button to go to the
next step.

s abemyior —icil x4

Welcome to the AhsayRDR Setup
Wizard

Thiz will install Ah=ayRDR on your computer.

It iz recommended that vou cloze all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

7. Choose [I accept the agreement] and click the [Next] button to start the
installation after you have read the terms and conditions.

Ahsay Systems Corporation Limited 9
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& setop-abeion JE

License Agreement

Plea=ze read the following important information before continuing.

Pleaze read the following License Agreement. ¥ ou must accept the terms of this
agreement before continuing with the installstion.

Terms of Lise -
1. &l softwares provided by Ahsay Systems Corporation is on an "as is" basis

with no warranties of any kind and Ahsay Systems Corpoaration will not be liable

for any damages of any kind arising from the use Ahsay Systems Corporation
further disclaims all warranties, express and implied, including without limitstion,

any implied warranties of merchantability or ftness for a paticular purpose.

2. Ahsay Systems Corporation grants you a non-exclusive, non-transferable,
royalty-free, limited license to uze the binary form of the software provided by
Ahzay Systems Corpoaration for personal use only. Redistribution of programs
ovened by Ahsay Systems Corporation, unless explicitly grarted by Ahsay

Systems Corporation | is strictly prohibited. ;I

1 do not accept the agresment

= Back I Mext = I Cancel

Ahsay Systems Corporation Limited 10
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8. Select the folder that you would like to install AhsayRDR and click [Next]

button to go to the next step.

JIE

Select Destination Location
Where should AhsayRDR be installed?

__Jl Setug will install AhsayRDR into the following folder.

To continue, click Mext. If yau would like to select a different folder, click Browse.

C\Program Files ayRDR Browvse... |

At least 59.2 MB of free disk space iz required.

= Back I et = I Cancel |

9. Select [Yes] button if you install want to AhsayRDR in the same

installation directory as AhsayRDR version 5.5.8.0:

Folder Exists x|

9 The Folder:

2

CiProgram Files\AhsayRDR,

already exists, Would vou like ko install bo that Folder answay?

Ahsay Systems Corporation Limited
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10. Select/deselect the options according to your preferences and click the

[Next] button.

- 5etup - AhsayRDR i

Select Additional Tasks
vwhich additional tasks should be performed?

=10 x|

s

Select the addtional tasks you would like Setup to perform while instaling AhzavRDR,

then click Mext.

Migrate Previous Configurstion

v Migrate AhsayRDR Configursation:

Creste Additional lcon

¥ Creste Desktop lcon

V¥ Create Administrative Tools lcons
Server Configuration

v Start AhzayRDR Server

= Back I Mext = I

Cancel |

11. The next screen will provide a summary detail of the options selected.
Please verify the installation options. If they are correct, click the

[Install] button to begin the installation.

#- Setup - AhsayRDR N

=101
Ready to Install
Setup is now ready to begin installing AhsayRDRE on your computer.
Click Install to continue with the installstion, or click Back if vou want to review: ar
change any settings.
Destinstion location: :I

ZProgram Files\bhsayRDRE

Additional tasks:
Migrate Previous Configurstion
Mligrate AhsayRDRE Configuration
Create Addtionsl lcon
Create Deskiop lcon
Create Administrative Tools lcons
Server Configuration
Start AhsayRDR Server

4]

= Back

Ahsay Systems Corporation Limited
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12. Wait until the upgrade process is completed.

lES

Installing
Pleaze wwalt while Setup installs AhsayRDR on your complter .

Extracting files...
CProgram Files\bhsayRDRtomcatvwebappsidocsiappdeyideployment btml

|

Cancel |

13. Click [Finish] button and AhsayRDR should be started automatically.

=imi

Completing the AhsayRDR Setup
Wizard

Setup has finished instaling AhsayRDRE on your computer.
The application may be launched by selecting the installed
icons.

Click Finish to exit Setup.

14. Logon to the AhsayRDR Web Management console and press the
[Update] button on the [Manage System] > [Software License] page.

15. The upgrade of AhsayRDR from version 5.5.8.0 to the latest version is
completed. For more information, please refer to Installation Section in

AhsayRDR Administrator’s Guide.

Ahsay Systems Corporation Limited 13
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4.1.2 Upgrade AhsayRDR for Linux / Solaris

The following steps are the instructions on how to upgrade AhsayRDR on
Linux / Solaris platforms. As an example, to upgrade AhsayRDR from version
5.5.8.0 to the latest version:

1.

2.

Logon as root user in the Linux/Solaris machine.

Shutdown the AhsayRDR service by the following command:

# /etc/init.d/rdr stop

Rename the existing $AhsayRDR_HOME to $AhsayRDR_HOME_BAK, e.g.
/usr/local/rdr = /usr/local/rdr.bak.

Run the uninstall.sh script to remove AhsayRDR startup script from
/etc/init.d. To do this, please use the following command:

# sh Zusr/local/rdr/bin/uninstall.sh

Create a new $AhsayRDR_HOME directory (e.g. /usr/local/rdr):

# mkdir —p Zusr/local/rdr

Download the AhsayRDR installer (rdr-nix.tar.gz) from our website to
$AhsayRDR_HOME.

Ahsay Systems Corporation Limited 14
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7. If running on a Solaris system, please install the "SUNW(gtar" package
from the Solaris Installation Media which contain the GNU tar util.

8. Expand rdr-nix.tar.gz to $AhsayRDR_HOME:

# cd $AhsayRDR_HOME
# gunzip rdr-nix.tar.gz
# tar —xf rdr-nix_tar

For Solaris system, please run the following command

# cd $AhsayRDR_HOME
# gunzip rdr-nix.tar.gz
# gtar —xf rdr-nix.tar.gz

Please make sure the directory structure is similar to the followings:

£ 409
£ 4
t 4
t 4
t 4
T 4
£ 4
t 4

oot 4096 Mar

9. For systems running on Solaris, please remove the bundled Java, e.g.
java-linux-x64 and java-linux-x86 using the commands:

# rm —rf /usr/local/rdr/java-1inux-x64
# rm —rf /usr/local/rdr/java-1inux-x86

10. Re-configure the new AhsayRDR server manually (e.g. backup server
settings, email settings, options ... etc)

Important:

Please do not replace any of the xml configuration files directly with the
previous version of them, these files may not be fully compatible with
different version of the software. Please re-configure the new AhsayOBS
server instead.

If your old system home and the application log directories were located
in $AhsayRDR_HOME before, please move the following directories from
the old installation to the upgrade installation:

* $AhsayRDR_HOME_BAK/logs > $AhsayRDR_HOME/logs

Ahsay Systems Corporation Limited 15
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* $AhsayRDR_HOME_BAK/system > $AhsayRDR_HOME/system

11. For Solaris systems, create a symbolic link from $AhsayRDR_HOME to
$JAVA HOME with the command:

# In —s /usr/java /usr/local/rdr/java

12. Run the install.sh script to install the startup script and run the
AhsayRDR service:

# /etc/init.d/rdr start
# sh Zusr/local/rdr/bin/install.sh

user priwvi .
ough p to "install™.

/ local/rdr/bin/rdr

Note:

It has been found on some systems that the installation may appear to
pause after displaying - Starting AhsayRDR service. If this occurs,
please press the space bar to complete the install.

13. Logon to the AhsayRDR Web Management console and press the
[Update] button on the [Manage System] > [Software License] page.

Ahsay Systems Corporation Limited 16
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14. The upgrade of AhsayRDR from version 5.5.8.0 to is completed. For
more information, please refer to Installation Section in AhsayRDR
Administrator’s Guide.

Ahsay Systems Corporation Limited 17
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4.1.3 Upgrade AhsayRDR for FreeBSD

The following instruction shows the steps to upgrade AhsayRDR on a FreeBSD
platform.

Please note that the steps below assume that the FreeBSD installation is
already using Diablo JRE 1.6.0 Java. If this is not installed on the system,
Diablo JRE 1.6.0 can be downloaded from:
http://www.freebsdfoundation.org/downloads/java.shtml

1. Logon as root user in the FreeBSD machine.

2. Shutdown the AhsayRDR service by the following command:

# /usr/local/etc/rc.d/rdr stop

3. Rename the existing $AhsayRDR_HOME to $AhsayRDR_HOME_BAK, e.g.
/usr/local/rdr = /usr/local/rdr.bak.

4. Run the uninstall.sh script to remove AhsayRDR startup script from
/usr/local/etc/rc.d. To do this, please use the following command:

# sh Zusr/local/rdr/bin/uninstall.sh

5. Create a new $AhsayRDR_HOME directory (e.g. /usr/local/rdr):

# mkdir —p Zusr/local/rdr

6. Download the AhsayRDR installer (rdr-nix.tar.gz) from our website to
$AhsayRDR_HOME.

Ahsay Systems Corporation Limited 18
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7. Expand rdr-nix.tar.gz to $AhsayRDR_HOME:

# cd $AhsayRDR_HOME
# gunzip rdr-nix.tar.gz
# tar —xf rdr-nix.tar

Please make sure the directory structure is similar to the followings:

8. For FreeBSD, remove bundled Java, e.g. java-linux-x64 and java-linux-
X86:

# rm —rf /usr/local/rdr/java-1inux-x64
# rm —rf /usr/local/rdr/java-1inux-x86

9. Re-configure the new AhsayRDR server manually (e.g. backup server
settings, email settings, options ... etc)

Important:

Please do not replace any of the xml configuration files directly with the
previous version of them, these files may not be fully compatible with
different version of the software. Please re-configure the new AhsayOBS
server instead.

If your old system home and the application log directories were
located in $AhsayRDR_HOME before, please move the following
directories from the old installation to the upgrade installation:

* $AhsayRDR_HOME_BAK/logs > $AhsayRDR_HOME/logs
* $AhsayRDR_HOME_BAK/system > $AhsayRDR_HOME/system

10. For FreeBSD, create a symbolic link from $AhsayRDR_HOME to
$JAVA_HOME:

# In —s /usr/local/diablo-jrel.6.0 java
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11. From the command line, run the following command:

# setenv JAVA HOME /Zusr/local/Diablo-jrel.6.0
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12. Install and startup the AhsayRDR service by the following command:

# /usr/local/rdr/bin/install.sh

After executing the command, you should see the following output.

user pr .
ough p to "install™.

stribution Platform (Free

al/rdr/hbin/rdr

c/re.d/rdr” start &
entry: rdr enakle="YE3" to /e

p completed!

cal/rdr/work -Dto.ror.cont.

Note:

It has been found on some systems that the installation may appear to
pause after displaying - Starting AhsayRDR service. If this occurs,
please press the space bar to complete the install.

13. Logon to the AhsayRDR Web Management console and press the
[Update] button on the [Manage System] > [Software License] page.

14. The upgrade of AhsayRDR from version 5.5.8.0 to the latest version is
completed. For more information, please refer to Installation Section in
AhsayRDR Administrator’s Guide.
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4.2 Upgrade AhsayOBSR

To upgrade AhsayOBS from 5.2.x.x to the latest version (e.g. 6.9.x.x), the
upgrade should be done in a 2 stage process.

1. Upgrade AhsayOBS from 5.2.x.x to 5.5.8.0.

2.

In AhsayOBS web console > [Manage System] > [Routine Job], change

the "Time to run" for [Rebuild User Storage] such that this System Job could
run immediately.

3. Wait until the "Rebuild User Storage" job is completed. This log entry
would be shown in the system log:

"[info][system][Thread][Job][RebuildUserStorage] Finished user storage info"

4. Upgrade your AhsayOBS to our latest version AhsayOBS (eg 6.9.x.x). The
backup users should be listed correctly in your AhsayOBS.

Important:

If you are performing an upgrade from versions 5.2.8.0 or 5.5.1.x,
please be aware that the system would perform an index migration to
update the index structure.

This is due to enhancement to the indexing from version 5.5.3.x
onwards. The migration would be triggered when the backup accounts is
accessed and can affect the performance of the service.

The time needed for the migration to complete can vary depending on
the hardware setup and the number of files that would be processed.

Since we have disabled the default https connection protocol SSLv3 in
version 6.21.2.0, to allow all your existing pre-6.21.2.0 clients to be
able to connect to your new AhsayOBS/AhsayRDR, you need to ensure
the https connection settings in confiserver.xml is set to
“sslProtocol="TLS"”. After you have auto-upgrade all your clients to the
latest version (6.21.2.0 or later), you can change the default https
connection protocol to “sslProtocols="TLSv1"”. The default https
connection protocol “TLSv1” is important and required to update as soon
as possible, for further information, please refer to our forum post.

4.2.1 Upgrade AhsayOBSR for Windows

There are two methods that can be used to upgrade the AhsayOBSR software
on Windows platform:

1.

Upgrade with obsr-win.exe
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2. Upgrade with obsr-win.zip

Method 1 — Upgrade AhsayOBSR with obsr-win.exe

This is the easiest method to upgrade the software. The drawback when
using this upgrade method is that for customized AhsayOBSR installations, a
new version of obsr-win.exe file must be generated from the Customization
Portal to retain all customization (all AhsayOBSR settings will be migrated to
the upgraded software automatically upon completion of the upgrade).

For novice users, this is the recommended method for upgrade.

The following steps are instructions on how to perform the upgrade
AhsayOBSR with obsr-win.exe file on Windows. As an example, to upgrade
AhsayOBSR from version 5.5.8.0 to the latest version:

3. Logon as administrator to Windows.

4. Download the AhsayOBSR installer (obsr-win.exe) from our website.

5. Double-click obsr-win.exe to start the AhsayOBSR setup wizard.
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6. When the installer detects an existing copy of AhsayOBSR version
5.5.8.0 is installed on the computer, the following message will be

shown:

P ) Installer has detected that AhsayioB3 and AhsayRPS has already been installed,
-

Do wou want ko migrate the previous configuration ko the new serwver?

L Yes J [ Mo ]

7. Click the [Yes] button to allow the installer to handle the configuration
for upgrade automatically. (Click the [No] button will remove all the
previous setting which is not recommended.)

8. A welcome screen will be shown and click [Next] to go to the next step.

:. Welcome to the AhsayOBS and
| AhsayRPS Setup Wizard

Thiz will install Ahzay0OBS and AhzayRPS on your computer.

It iz recommended that you cloze all cther applicstions before
continuing.

Click Mext to continue, or Cancel to exit Setup.

[ mext- | [ conce |
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9. Choose [l accept the agreement] and click the [Next] button to start the
installation after you have read the terms and conditions.

#" Setup - AhsayOBS and AhsayRPS Al=l.3

License Agreement X
Please read the follovving important information before continuing.

Flease read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

Terms of Lse

1. Al zoftwares provided by &hsay Systems Corporation iz on an "as is" basis
wvith no wearranties of any kind and &hsay Systems Corporation will not be liable
for any damages of any kind arising from the use Ahsay Systems Corporstion
further dizclaims all warranties, express and implied, inchiding without limitstion,
any implied warranties of merchantability or fitness for a particular purpose.

2. Ahsay Systems Corporation grants you a non-exclusive, non-transferable,
royaltty-free, imited license to use the binary form of the software provided by
Ahzay Systems Corporation for perzonal use only, Redistribution of programs
owvned by MAhsay Systems Corporstion, unless explicitly granted by &hsay
Systems Corporation | is strictly prohibited. bt

@I accept the agreement
OI do not accept the agreement

[ <Back || met» || camcel |

10. Select the folder that you would like to install AhsayOBSR and click the
[Next] button.

#% Setup - AhsayDBS and AhsayRPS B -10| x|

Select Destination Location v 5
vhere should AhsayOBS and AhsayRPS be installed?

_._j Setup will install AhsayO0BS and AhzayRPS into the following folder.

To continue, click Mext. If yau would like to select a different folder, click Browse.

Brovese... |

At least 4261 B of free disk space is required.

= Back I Mext = I Cancel
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11. Select [Yes] button if you install AhsayOBSR in the same
%AhsayOBSR_HOME% directory as AhsayOBSR version 5.5.8.0:

Folder Exists _ ) =]

] The Falder;
-t
C:'\Program FileshahsayES and AhsavRPS

already exists, Wiould vou like to install ko that Folder amyway?

12. Select / deselect the options according to your preferences and click the
[Next] button.

£ setup - Ahsay0BS and AhsayRPS u =10 x|

Select Additional Tasks , S |
vWhich additional tasks should be performed??

Select the additional tasks you would like Setup to perform while instaling AhsayOBS
and &hzayRPS, then click Mext.

Migrate Previous Configuration

v igrate AhsayOBS and AhsayRPS Configuration:

Create Additional Icon

¥ Creste Desktop lcon

V¥ Creste Administrative Tools lcons
Server Configuration

v Start AhzayOBS and AhzayRPS Server
[ Enable Auto Updste Function

= Back I Mext = I Cancel
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13. A summary detail would be provided. Please verify the installation

option that is listed. If they are correct, click the [Install] button to
begin the installation.

£% setup - Ahsay0BS and AhsayRPS J 10| x|
Ready to Install ( |
Setup iz nove ready to begin installing &hsayOBS and LhzayRPS on your
computer.

Click Install to continue with the installation, or click Back if you want to review: or
change any settings.

Destination location: ;l
CPragram FilesibhsayOBS and AhsayRPS

Additional tasks:
Migrate Previous Configuration
Migrate AhsayOBS and AhsayRPS Configurstion
Creste Addtional lcon
Create Deskiop lcon
Create Administrative Tools lcons
Server Configuration

Start AhzayOBSE and AhsayRPE Server

i o

= Back

Inatall  § Cancel |

14. Wait until the upgrade process is completed.

#* Setup - AhsayOBS and AhsayRPS

Installing L 5 |
Please wait while Setup installs AhsayOBS and AhsayRPS on your computer.

Extracting files...
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15. Click [Finish] button and AhsayOBSR should be started automatically.

.. Completing the AhsayOBS and
AhsayRPS Setup Wizard

) Setup has finished instaling Ahzay0BS and AhsayRPS on
wour computer. The application may be launched by selecting
the installed icons.

Click Finish to exit Setup.

Administrator Login

16. Press the [Update] button on the [Manage System] > [Software License]
page of AhsayOBS Web Management Console.

17. Logon to the AhsayRPS Web Management Console and press the
[Update] button on the [Manage System] > [Software License] page.

18. The upgrade of AhsayOBSR from version 5.5.8.0 to the latest version is
now completed. To verify that, please point the web browser to
http://your-backup-server/.

For more information, please refer to the Quick Start Section in
AhsayOBS Administrator’s Guide.
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Method 2 — Upgrade AhsayOBSR with obsr-win.zip file

By using this method to perform the upgrade, users will have full control on
the files added to the upgrade software. This method is recommended for
users who are using customized version and who are advanced users.

The following steps are the instructions on how to upgrade AhsayOBSR with
obsr-win.zip file on Windows platform. As an example, to upgrade

AhsayOBSR from version 5.5.8.0 to the latest version:

1.

2.

Logon as administrator on the Windows server.

Download obsr-win.zip from the upgrade links on our website.

From the Services management console, select [Ahsay Offsite Backup
and Replication Server] service. This can be reached from [Control
Panel] = [Administrative Tools] > [Services]. Press the [Stop] button to
stop the [Ahsay Offsite Backup Server and Replication Server] service.

Once AhsayOBSR service has been stopped. Make a backup of your
existing %SYSTEM_HOME% and %USER_HOME%6 directories.

Rename the existing %0AhsayOBSR_HOME% to
%AhsayOBSR_HOME_BAK%, e.g. C:\Program Files\AhsayOBS and
AhsayRPS to C:\Program Files\AhsayOBS and AhsayRPS.bak

Expand obsr-win.zip to %6AhsayOBSR_HOME% and make sure the

directory structure look like this:

Jbin
[_Jconf
[hicons
[Chjavalex3z
IChjavalexad
IChlicenses
_ilmags

I syskem

[ jkemp
ikermsofuse
Iitomcat

=] README
éﬂl WErsion

File Folder

File Folder

File Folder

File Folder

File Folder

File Folder

File Folder

File Folder

File Folder

File Folder

File Folder

File Folder

File Folder
1 kE Text Document
1 kB Text Docurment
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7. If the system is running on a 64bit Windows, please rename javal6x64
to java. So that the folder listing would be similar to the example below.

bin 16)3/2011 16:25 File Faolder

J conf 16/3/2011 16:25 File Folder

jcons 16)3/2011 16:23 File Faolder

i File Folder

javalbx3z 16)3/2011 16:24 File Faolder

licenses 16/3/2011 16:24 File Folder

logs 16)3/2011 16:24 File Faolder

system 16/3/2011 16:24 File Folder

temp 16)3/2011 16:24 File Faolder

J termsofuse 16/3/2011 16:24 File Folder

tomcat 1632011 16:24 File Folder

ukil 16/3/2011 16:24 File Folder

. webapps 1632011 16:25 File Folder
| README kxt 4/4/2007 19:02 Text Docurnent 1 KB
|| wersion, kxt 14432011 15:19 Text Document 1 KB

If however the system is running on a 32bit version of Windows, please
rename the javal6x32 folder to Java. So that the folder listing would be
similar to the example below:

bin 16)3)2011 16:25 File Folder

, conf 16)3)2011 16:25 File Folder

icons 16)3)2011 16:23 File Folder

i 0 File Folder

javalbxbd 16)3J2011 16:24 File Folder

licenses 16/3/2011 16:24 File Folder

logs 16/3/2011 16:24 File Folder

syskem 16302011 16:24 File Folder

temp 16)3/2011 16:24 File Folder

| termsofuse 16)3)2011 16:24 File Folder

torncat 16)3)2011 16:24 File Folder

J kil 16)302011 16:24 File Folder

webapps 16J32011 16:25 File Folder
__|README.Exk 41412007 19:02 Texk Document: 1 KB
| wersion, bxt 14/3/2011 15:19 Text Document 1KE

8. Re-configure the new AhsayOBS server manually (e.g. email settings,
proxy settings, options, trial user settings, replication settings ... etc)

Important:

Please do not replace any of the xml configuration files directly with the
previous version of them, these files may not be fully compatible

with different version of the software. Please re-configure the new
AhsayOBS server instead.

If your old user homes, system home and the application log directory
were located in %AhsayOBSR_HOME% before, please move the
following directories from the old installation to the upgrade installation:

* %AhsayOBSR_HOME_BAK%/logs > %AhsayOBSR_HOME%/logs
* 9% AhsayOBSR_HOME_BAK%/user > %AhsayOBSR_HOME%/user
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10.

11.

12.

13.

* 9%AhsayOBSR_HOME_BAK%/system >
%AhsayOBSR_HOME%/system

* %AhsayOBSR_HOME_BAK%/rps-system >
%AhsayOBSR_HOME%/rps-system

* %AhsayOBSR_HOME_BAK%/rcvshome >
%AhsayOBSR_HOME%/rcvshome

* 9%AhsayOBSR_HOME_BAK%/bin/service*.bat >
%AhsayOBSR_HOME%/bin/service*.bat

* %AhsayOBSR_HOME_BAK%/unins000.* >
%AhsayOBSR_HOME%/unins000.*

Once the files has been copied over. Please restart AhsayOBSR service
via the Service management console. This can be reached from
[Control Panel] = [Administrative Tools] > [Services]. Press the [Start]
button to start the [Ahsay Offsite Backup Server and Replication Server]
service.

Logon to the AhsayOBS Web Management Console and press the
[Update] button on the [Manage System] > [Software License] page.

(Optional) If you have modified the Java heap size setting of the
AhsayOBS installation before, the setting will be revert to default when
the upgrade is complete. Please refer to FAQ: How do | modify the Java
heap size of AhsayOBS installation on Windows platform? (2638) for
instructions on how to adjust the Java heap size setting afterward.

(Optional) If you have customized your AhsayOBSR, please refer to
chapter 5 in AhsayOBSR Upgrade Guide for the information on how to
migrate the customized files.

The upgrade of AhsayOBSR from version 5.5.8.0 to the latest version is
now completed. To verify that, please point the web browser to
http://your-backup-server/. For more information, please refer to the
Quick Start Section in AhsayOBS Administrator’s Guide.

Ahsay Systems Corporation Limited 31


http://forum.ahsay.com/viewtopic.php?f=83&t=10176
http://forum.ahsay.com/viewtopic.php?f=83&t=10176
http://your-backup-server/

AH ™ Ahsay Backup Software
Upgrade Guide

4.2.2 Upgrade AhsayOBSR for Linux / Solaris

The following steps are the instructions on how to upgrade AhsayOBSR on
Linux/Solaris platforms. As an example, to upgrade AhsayOBSR from version
5.5.8.0 to the latest version:

1. Logon as root user in the Linux / Solaris machine.

2. Shutdown the AhsayOBS and AhsayRPS service by the following
command.

# /etc/init.d/obsr stop

After running the command, you should see an output similar to the
example shown below.

3. Once the shutdown process has completed, please make a backup of
your existing $SYSTEM_HOME and $USER_HOME directories.
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Run the uninstall.sh script to remove AhsayOBSR startup script from
/etc/init.d . To do this, please use the following command

# sh /Zusr/local/obs/bin/uninstall.sh

Running the uninstall script will present an output similar to the example
shown below

uninstall se

Note:

Running the uninstall.sh script will not alter the current configuration
settings for AhsayOBS and AhsayRPS. This would also not make any
changes to the backup data

Rename the existing $AhsayOBSR_HOME to $AhsayOBSR_HOME_BAK,
e.g. /usr/local/obs = /usr/local/obs.bak.

Create a new $AhsayOBSR_HOME directory (e.g. /usr/local/obs).using
the following command.

# mkdir —p /usr/local/obs

Download the AhsayOBSR installer (obsr-nix.tar.gz) from our website to
$AhsayOBSR_HOME.
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8. If running on a Solaris system, please install the “SUNWgtar” package
from the Solaris Installation Media which contain the GNU tar util.

9. Expand obsr-nix.tar.gz to $AhsayOBSR_HOME:

# cd $AhsayOBSR_HOME
# gunzip obsr-nix.tar.gz
# tar —xf obsr-nix.tar

For system running on Solaris, please use the following commands

# cd $AhsayOBSR_HOME
# gunzip obsr-nix.tar.gz
# gtar —xf obsr-nix.tar.gz

Once the file has been expanded, please ensure the directory structure
is similar to the details shown below:

root : & Mar
Mar
Mar
Mar
Mar
Mar
root root £ Mar
root root £ Mar
root root Anr
root root £ Mar
root root £ Mar
root root £ Mar
root root £ Mar 14:1¢6
root root 4098 Mar 14:1¢6
root root ! Jan 19 11:09 wersion.txt
root root 4096 Mar 4 14:17

14:03
14:15
14:15
14:15
14:16
14:16
14:16

2007 README.txt
14:16 ;
14:16
14:16

1

-] B[

(S

i

10. On Solaris systems only. Please remove the bundled Java, e.g. java-
linux-x64 and java-linux-x86 using the following commands:

# rm —rf /usr/local/obs/java-1inux-x64
# rm —rf /usr/local/obs/java-1inux-x86
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11.

12.

Re-configure the new AhsayOBS server manually (e.g. email settings,
proxy settings, options, trial user settings, replication settings ... etc)

Important:

Please do not replace any of the xml configuration files directly with the
previous version of them, these files may not be fully compatible

with different version of the software. Please re-configure the new
AhsayOBS server instead.

If your old user homes, system home and the application log directories
were located in $AhsayOBSR_HOME before, please move the following
directories from the old installation to the upgrade installation:

* $AhsayOBSR_HOME_BAK/logs = $AhsayOBSR_HOME/logs

* $AhsayOBSR_HOME_BAK/user > $AhsayOBSR_HOME/user

* $AhsayOBSR_HOME_BAK/system > $AhsayOBSR_HOME/system

* $AhsayOBSR_HOME_BAK/rps-system > $AhsayOBSR_HOME/rps-
system

* $AhsayOBSR_HOME_BAK/rcvshome >
$AhsayOBSR_HOME/rcvshome

If Running on Solaris. Create a symbolic link from $AhsayOBSR_HOME
to $JAVA_HOME:

# In —s /usr/java /usr/local/obs/java

Ahsay Systems Corporation Limited 35



o Ahsay Backup Software
Upgrade Guide

13.

14.

15.

16.

17.

Run the install.sh script to install the startup script and run the backup
server service. Startup the AhsayOBS and AhsayRPS service by the
following command:

After running the command, you should see an output similar to the
example shown below.

omp leted!

Note:

It has been found on some systems that the installation may appear to
pause after displaying - Starting AhsayOBSR service. If this occurs,
please press the space bar to complete the install.

Logon to the AhsayOBS Web Management Console and press the
[Update] button on the [Manage System] > [Software License] page.

(Optional) If you have modified the Java heap size setting of the
AhsayOBS installation before, the setting will be revert to default when
the upgrade is complete. Please refer to FAQ: How do | modify the Java
heap size of AhsayOBS installation on Linux / Unix distribution? (2432)
for instructions on how to adjust the Java heap size setting afterward.

(Optional) If you have customized your AhsayOBSR, please refer to
Migration of Customized Settings Section in Chapter 5 of the Upgrade
Guide for the information on how to migrate the customized files.

The upgrade of AhsayOBSR from version 5.5.8.0 to the latest version is
now completed. To verify that, please point the web browser to
http://your-backup-server/. For more information, please refer to the
Quick Start Section in AhsayOBS Administrator’s Guide.
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4.2.3 Upgrade AhsayOBSR for FreeBSD

The following section provides the steps on how to perform an upgrade for
AhsayOBSR on a FreeBSD platform.

Please note that the steps below assume that the FreeBSD installation is
already using Diablo JRE 1.6.0 Java. If this is not installed on the system,
Diablo JRE 1.6.0 can be downloaded from:

http://www.freebsdfoundation.org/downloads/java.shtml

1. Logon as root user in the FreeBSD machine.

2.  Shutdown the AhsayOBS and AhsayRPS service by the following
command:

# /Jusr/local/etc/rc.d/obsr stop

3. Make a backup of your existing $SYSTEM_HOME and $USER_HOME
directories.

4. Run the uninstall.sh script to remove AhsayOBS startup script from
/usr/local/etc/rc.d . To do this, please use the following command:

# sh Zusr/local/obs/bin/uninstall.sh

5. Rename the existing $AhsayOBSR_HOME to $AhsayOBSR_HOME_BAK,
e.g. /usr/local/obs = /usr/local/obs.bak.

6. Create a new $AhsayOBSR_HOME directory (e.g. /usr/local/obs).
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# mkdir —p /usr/local/obs

7. Download the AhsayOBSR installer (obsr-nix.tar.gz) from our website to
$AhsayOBSR_HOME.

8. Please expand obsr-nix.tar.gz to $AhsayOBSR_HOME:

# cd $AhsayOBSR_HOME
# gunzip obsr-nix.tar.gz
# tar —xf obsr-nix.tar

Please make sure the directory structure is similar to the followings:

9. Please remove the bundled Java, with the commands:

# rm —rf /usr/local/obs/java-1inux-x64
# rm —rf /usr/local/obs/java-1inux-x86

10. Re-configure the new AhsayOBS server manually (e.g. email settings,
proxy settings, options, trial user settings, replication settings ... etc)

Important:

Please do not replace any of the xml configuration files directly with the
previous version of them, these files may not be fully compatible

with different version of the software. Please re-configure the new
AhsayOBS server instead.

If your old user homes, system home and the application log directories
were located in $AhsayOBSR_HOME before, please move the following
directories from the old installation to the upgrade installation:

* $AhsayOBSR_HOME_BAK/logs > $AhsayOBSR_HOME/logs

* $AhsayOBSR_HOME_BAK/user > $AhsayOBSR_HOME/user

* $AhsayOBSR_HOME_BAK/system > $AhsayOBSR_HOME/system

*  $AhsayOBSR_HOME_BAK/rps-system > $AhsayOBSR_HOME/rps-
system
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* $AhsayOBSR_HOME_BAK/rcvshome >
$AhsayOBSR_HOME/rcvshome

Ahsay Systems Corporation Limited 39



AH

e Ahsay Backup Software
Upgrade Guide

11.

12.

13.

Create a symbolic link from $AhsayOBSR_HOME to $JAVA_HOME using
the command:

# In —s /usr/local/diablo-jrel. 6.0 java

From the command line, run the following command:

# setenv JAVA_HOME /Zusr/local/Diablo-jrel.6.0

Install and startup the AhsayOBS service by the following command:

# /usr/local/obs/bin/install.sh

After executing the command, you should see the following output.

mpleted!

Note:

It has been found on some systems that the installation may appear to
pause after displaying - Starting AhsayOBSR service. If this occurs,
please press the space bar to complete the install.
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14.

15.

16.

17.

18.

Startup the AhsayOBS and AhsayRPS service by the following command:

# /usr/local/etc/rc.d/obsr start

Logon to the AhsayOBS Web Management Console and press the
[Update] button on the [Manage System] > [Software License] page.

(Optional) If you have modified the Java heap size setting of the
AhsayOBS installation before, the setting will be revert to default when
the upgrade is complete. Please refer to FAQ: How do | modify the Java
heap size of AhsayOBS installation on Linux / Unix distribution? (2432)
for instructions on how to adjust the Java heap size setting afterward.

(Optional) If you have customized your AhsayOBSR, please refer to
Migration of Customized Settings Section in Chapter 5 of the Upgrade
Guide for the information on how to migrate the customized files.

The upgrade of AhsayOBSR from version 5.5.8.0 to the latest version is
now completed. To verify that, please point the web browser to
http://your-backup-server/. For more information, please refer to the
Quick Start Section in AhsayOBS Administrator’s Guide.
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4.3 Configure AUA for AhsayOBM / AhsayACB Auto-
Update

The AUA is a feature that has been introduced to help simplify and improve
the update process of AhsayOBM / AhsayACB since version 5.2. In addition
to this, AUA is also able to update itself.

The AUA service on the client machines will perform the update based on the
update instructions stored in a file called index.xml found in
%AhsayOBSR_HOME%/webapps/obs/liveUpdate folder.

Each client would connect to the backup server periodically to check on the
information held within the index.xml. By default, the Auto Update feature is
disabled on the AhsayOBSR server and this file is named to index.xml.disable.
To enable the Auto Update feature, please rename the file to index.xml.

In order to use the AUA to deploy the update to client side, the following
would need to be done:

1. Customize Update Package

2. Edit Auto Update Settings

Customize Update Package

With AhsayOBSR installation, there would already upgrade files bundled for
AUA service to use, which can be found under:

%AhsayOBSR_HOME%/webapps/obs/liveUpdate/index.xml

This upgrade files supplied by the standard installation package would contain
non-customized files. It is possible to customize the upgrade files. This
would allow the AUA service to perform upgrades to client system without
affecting the branding of AhsayOBM / AhsayACB.

For further details on how to customize the upgrade files for AUA, please
refer to the forum article:

If you have updated your AhsayOBS via the hotfix or patch set, and you
would like to update your AhsayOBM/AhsayACB via the auto update. Please
follow the following instruction.

1. You need to download the OBS upgrade file from our website. (This auto
update files are the same for all OS. In this example, we download the
Windows version.)

2. Extra the [obsr-win.zip]/webapps/obs/liveUpdate to a temporary location
(% TEMP_FOLDER%0).
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3.

Customize the update packages by following the instructions in our forum
article if necessary.

. If you have made any changes to the index.xml located in

%0BS_HOME%/webapps/obs/liveUpdate before, you may need to update
the changes to the index.xml.disable located in
%TEMP_FOLDER%/webapps/obs/liveUpdate.

Stop AhsayOBS service.

. Rename the original index.xml to index.xml.bak

. Copy all files in %TEMP_FOLDER%/webapps/obs/liveUpdate to

%0BS_HOME%/webapps/obs/liveUpdate.

Rename index.xml.disable to index.xml to use the new AUA settings.

. Start up AhsayOBS service.
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Edit Auto Update Settings

The AUA settings on the backup server can be customized to perform updates
to clients. This can be edited so that updates can be performed on certain
users, platforms or versions.

The following steps provide examples on how to edit the index.xml files to
allow this:

1. To add a new update package to AUA, the file
%AhsayOBSR_HOME%/webapps/obs/liveUpdate/index.xml will need to
be edited with a new entry to point to the update files.

The example below shows the layout that is normally found within the
index.xml file:

<AutoUpdate product="obm” version="6.3.0.0"
compatible="5.5_X_X" host="">
<patch os="Windows XP” url="/obs/liveUpdate/obm6300-
win.zip” include-users="*" exclude-users="" force="false”
/>

<patch os="Linux” url="/obs/liveUpdate/obm6300-nix.zip”
include-users="*" exclude-user="" force="false” />
<patch os="Mac 0S X" url="/obs/liveUpdate/obm6300-mac.zip"
include-users="*" exclude-users=""" force="false" />

</AutoUpdate>

2. To add a new update instruction set, a new entry of <AutoUpdate>
would need to be added as shown in the following examples to
%AhsayOBSR_HOME%/webapps/obs/liveUpdate/index.xml:

Example 1:

<AutoUpdate product="obm” version="6.3.0.0"
compatible="5.5_x.x" host="">
<patch os=" Windows Server 2008
url="/obs/liveUpdate/obm6300-win.zip” include-users=""*"
exclude-users=""" force="false”/>

</AutoUpdate>

The details above would provide details for the AUA service to decide if
an upgrade is required. From the information in the above example,
this would upgrade AhsayOBM to version 6.3.0.0 for any clients that are
on version 5.5.x.x.

The example would also show the OS platform this would apply to and
the file that would be used. In this case, the entry would only apply to
Windows Server 2008 system and that AUA would need to download the
file obm6300-win.zip to perform the upgrade.
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Example 2.

The second example below shows how to set AUA to upgrade not only
AhsayOBM, but also the JVM that is bundled with together AhsayOBM.

As the example shows, the “url=" attribute has information to the
location of 2 of the files. For AhsayOBM, the entry
“obs/liveUpdate/obm6300-win.zip” is listed so that AUA would upgrade
AhsayOBM.

The following entry “/obs/liveUpdate/jvmupdate-160ul9-win.zip” would
provide AUA the location of the file that would be used to upgrade the
JVM package used by AhsayOBM.

<AutoUpdate product="obm" version="6.3.0.0"
compatible="5.5_x_.x" host="">

<patch os="Windows XP" url="/obs/1i1veUpdate/obm6300-
win.zip, Zobs/liveUpdate/jvmupdate-160ul9-win.zip"
include-users="*" exclude-users="" force="false" />

</AutoUpdate>
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3.  With AUA, it is possible to apply filtering to Product and Product
Compatibility. This would allow the system to specify the Product, OS
and users that can be upgraded. With this, it is possible to filter in
certain clients that can be upgraded, such as only allowing Windows
Server 2008 to upgrade.

For details on each of the fields, please refer to the filter values as

below:

Filter Descriptions

Product Specify the product id for different update patch.

Compatible Specify the compatible version.

Host Specify the hostname as viewed from client machine.

Os Specify the OS name of the client machine

include-users Specify the backup users to include in this upgrade.

exclude-users Specify the backup users to exclude from this
upgrade.

By the use of this filter, AUA will check the product id and the
compatibility of the upgrade package before performing the upgrade.
These two filters can be identified by the <product> and <compatible>
attributes.

The following example would instruct AUA service to upgrade all
AhsayACB and AhsayOBM on Windows Server 2008 from version 5.5.x.x
to version 6.3.0.0. Any clients that are on AhsayOBM versions 5.2.X.X
and 5.1.X.X are excluded from this update:

<AutoUpdate product="acb” version="6.3.0.0"
compatible="5.5_X_X" host="">
<patch os="Windows Server 2008~
url="/obs/liveUpdate/acb6300-win.zip” include-users="*"
exclude-users=""" force="false” />

</AutoUpdate>

<AutoUpdate product="obm” version="6.3.0.0"
compatible="5.5_X_X" host="">
<patch os="Windows Server 2008
url="/obs/liveUpdate/obm6300-win.zip” include-users="*"
exclude-users="" force="false” />

</AutoUpdate>
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4. To apply filtering to a specific Operating System, please refer to the
following example. The value of this attribute is returned by java
property ”os.name”’:

Note:
For version 6, AUA will not support use of OS family name. For example,
using “os="windows”” will not be supported.

This would need to be updated to specify the platform version, such as
Windows XP would need the entry “os="Windows XP”” as shown in the
example below.

<AutoUpdate product="obm” version=76.3.0.0"
compatible="5.5_X_.X" host="">
<I--The patch contains special components for Linux users

only -->

<patch os="Linux” url="/obs/l1iveUpdate/obm6300-nix.zip”

include-users="*" exclude-users="" force="false” />
</AutoUpdate>

<AutoUpdate product="obm” version="6.3.0.0"
compatible="5.5_X_X" host="">
<I--The patch contains special components for Windows XP
users only -->
<patch os="Windows XP” url="/obs/liveUpdate/obm6300-
winXP.zip” include-users="*" exclude-users="""
force="false” />

</AutoUpdate>

5. Itis possible to set the system to only upgrade specific users. To do
this, the index would need to be edited so that AUA would only perform
an upgrade if the user details matches.

Please include their names or prefix of the name to the <include-users>
attribute as shown in the following examples:

Example 1:

With the first example, the “Include-users” attribute shows that 4 user
names have been added. This setup would allow under UserA, UserB,
UserC and UserD to upgrade to version 6.3.0.0 via AUA, while all other
users would skip this update.

<AutoUpdate product="obm” version=76.3.0.0"
compatible="5.5_X.X" host="localhost”>

<patch os=" Windows Server 2008%”
url="/obs/liveUpdate/obm6300-win.zip” include-users="
userA,userB,userC,userD” exclude-users="" force="false” />
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</AutoUpdate>

Example 2:

For this example, the detail shows that the “Include-user” attribute has
userA and testing.*. This setup would allow the client UserA and any
users with a username starting with “testing” to perform the upgrade
with AUA. If the username does not match, then AUA would skip the
upgrade process for these users.

<AutoUpdate product="obm” version="6.3.0.0"
compatible="5.5_X_X" host="localhost”>

<patch os=""*" url="/obs/liveUpdate/obm6300.zip” include-
users=""userA,testing.*” exclude-users="" force="false” />
</AutoUpdate>

6. While the above step shows details on how to include specific user for
AUA to perform the upgrade, it is also possible to set exclusion on
specific users. The examples below provide details on how to exclude
certain users from upgrade, while still allowing all other users to
upgrade.

Example 1:

With this example, the “exclude-users=" attribute has been set to with
the username UserA, UserB, UserC and UserD. With this setup, when
the Auto Upgrade Agent is running, the system would check on the
username and if match the four users, no upgrade would be performed.

<AutoUpdate product="obm” version="6.3.0.0"
compatible="5.5_X_.X" host="localhost”>

<patch os="*" url="/obs/liveUpdate/obm6300.zip” include-
users="*" exclude-users=""userA,userB,userC,userD”
force="false” />
</AutoUpdate>

Example 2:

It is possible to set Auto Update Agent to exclude username that starts
with certain letters/word. Such as the example shown below where the
“exclude-users=" attribute hold the value “testing”. W.ith this set, the
Auto Upgrade Agent would perform upgrades to all user accounts apart
from account with the user name starting with “testing”.

<AutoUpdate product="obm” version="6.3.0.0"
compatible="5.5_X_X" host="localhost”>
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<patch os="*" url="/obs/liveUpdate/obm6300.zip” include-
users="*" exclude-users="testing.*” force="false” />
</AutoUpdate>
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4.4 Upgrade AhsayOBM / AhsayACB from 5.2

For upgrade of AhsayOBM / AhsayACB from version 5.2 to the latest version,
you will have to manually upgrade the client application.

Important:

As of version 6.3, enhancement has been added to allow AhsayOBM /
AhsayACB to use multiple threads to improve the backup and restore process.
Due to this, AhsayOBM / AhsayACB would require more resources to

complete the tasks. We would only recommend to perform upgrades to
system with a minimum of 2GB RAM.

4.4.1 Auto Upgrade AhsayOBM / AhsayACB by AUA

4.4.2 Limitation

AutoUpdate is only supported for AhsayOBM / AhsayACB version 5.5.1.0 or
above.

AutoUpdate Agent does not support AhsayOBM / AhsayACB installation on the
following operating system platforms:

. FreeBSD
. Solaris
J Mac OSX

AutoUpdate Agent may update details on bundled Java that is packaged with
the backup installation. Due to this reason, AutoUpdate Agent will not
support upgrades on these platforms as propriety Java are in use.

4.4.3 How to enable AUA

To automatically upgrade AhsayOBM / AhsayACB from version 5.5.1.0 (or
above) to the latest version, please rename the index.xml.disable file to
index.xml. The file is located in the following location:

1. %AhsayOBSR_HOME%\webapps\obs\liveUpdate (Windows)
2. $AhsayOBSR_HOME/webapps/obs/liveUpdate (Linux/Solaris/FreeBSD)

Restart the AUA service on client machine afterward by restarting the service
of [AutoUpdateAgent (Ahsay Online Backup Manager)] or [AutoUpdateAgent
(Ahsay A-Click Backup)] in [Control Panel] > [Administrative Tools] =
[Services].
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For detail information on this section, please refer to our AhsayOBS
Administrator’s Guide.

Ahsay Systems Corporation Limited 51



AH ™ Ahsay Backup Software
Upgrade Guide

4.4.4 Manual Upgrade AhsayOBM / AhsayACB for Windows

The following steps are the instructions on how to upgrade AhsayOBM /
AhsayACB on Windows platform manually. As an example, to upgrade
AhsayOBM / AhsayACB from version 5.5.8.0 to the latest version:

1. Logon as administrator to Windows.

2. Download the AhsayOBM installer (obm-win.exe) or AhsayACB installer
(acb-win.exe) from the AhsayOBS web interface.

Select your Operating System

o, 2 UNIX
Hf‘f" “_‘ LINUX

Installation Guide - AhsayOBM / AhsayACB - Windows

System Requirement

Operating System : 2000 / XP / 2003 / Vista / 2008
Memory : 128 Mbytes
Disk Space : 100 Mbytes
MNetwork Protocol : TCR/IP (Http/Https)
Additional Requirement:
o Windows 2000 / XP [ 2003 / Vista / 2008 - Please make sure you have logged onto Windows using an account with
administrative privileges

Download

Download Ahsa r - A full-featured backup seftware for servers (Windows Server, SQL Server,

Online Backup Manager
Exchange Server, L‘]'r"a'E\-e, Lotus or MySQL)

Download
2000/ XP /[ Vista /

Get Started

1. Downlead the setup file above and run it

cup - An easy-to-use backup software for desktops and notebooks (only available for Windows

2. Follow the instructions on the installation wizard to complete installation

3. When finished, a new icon (AhsayOEM / AhsayACE) will be installed to the system tray (near the clock) automatically and
AhsayOBM [/ AhsayACE will be launched automatically.

4. (opticnal) Enter the backup server name in the [Address] field and press the [Next] button.

5. If you are using a proxy server to access the internet, please fill in the [Proxy setting] section and press the [Next] button.
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3. Run the downloaded installation file by double clicking on the file to start

of the upgrade. Please click on the [Next] button to continue the
upgrade.

*-_“ Setup - AhsayOBM (2] =) |

Welcome to the AhsayOBM Setup
Wizard

Thiz will install AhzayOBM on your computer.

it iz recommended that you close all ather applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

Cancel |

4. A License agreement window will appear, please select “l accept the
agreement” and click on the [Next] button to continue.

‘{- Setup - AhsayOBM (210
License Agreement v a

Pleaze read the followving important information hefore continuing.

Please read the followving License Agreement. You must accept the terms of thiz
agresment before continuing with the installation.

with no wwarrarties of any kind and Ahsay Systems Corporation will not be lishle

for any damages of any kind arising from the use Ahsay Systems Corporation
further disclaims all warranties, exprezs and implied, including without limitation,

any implied warranties of merchantabilty or fitness for a paticular purpoze.

2. Ahzay Systems Corporstion grants you a non-exclusive, non-transferable,
rovalty-free, limited license to use the hinary form of the software provided by
Ahzay Systems Caorporation for personal use only . Redistribution of programs
ovened by Ahsay Systemns Corporation, unless explicitly granted by Ahsay

Systems Carporation | is strictly prohibited. ;I

Termsz of Use -
1. &ll softwares provided by Ahsay Systems Corporation is on an "as is" basis

' ] accept the agreemert!

| do not accept the agreement

= Back I Mext = I Cancel
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5. After accepting the agreement, the installer will ask to confirm the path
for installation and also if only the administrator account or anybody
using the computer can access AhsayOBM.

Once you have made the selection and clicked on yes, a summary would
be similar to example below would be provided.

- setup - AhsayDBM 10 I
Ready to Install
Setup iz novy ready to begin instaling AhsayOBM on your computer. :

Click Install to continue with the installstion, or click Back if you wwant to reviesy or
change any settings.

Destination location: _AJ
CProgram Files\Ahssyw OB

Additionsl tazks:
Pleaze select the program group to which the software will be installed
Aryone who uzes this computer

.
4] 2
= Back I Install I Cancel |

6. Once the upgrade has completed, a system tray icon for AhsayOBM /
AhsayACB will be installed, and AhsayOBM / AhsayACB will be launched
automatically

7. A Logon window similar to the examples shown below would be
displayed. Please logon AhsayOBM / AhsayACB by entering the [Login
Name] and [Password] of an existing backup account in AhsayOBSR.
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.ﬂ.hsa}.f Online Backup Manager ==

@ Ahsay™ Online Backup Manager

Login Mame : ||
Pasgword :
7] Save password
@ Forgotyour password?

0K Cancel B | F Options

8. Select [OK] button to logon.

Ahsay Online Backup Manager
ﬂhsuvm Online Backup Manager

Laogin Mame
Fassword
| Save password
@ Forgotyour password?

in Language
English

1l Backup Server
hitps | = hnstname|

= Prox Setting
[l Use proxy to access the backup server
Type: Prowy
Sock

Address

Fort
User MName
Pagsword |

P S |

Ok 2 Cancel B | = Options

9. The upgrade of AhsayOBM / AhsayACB from version 5.5.8.0 to the latest

version is now completed.

For more information, please refer to Installing AhsayOBM Section in
AhsayOBS User’s Guide and Installing AhsayACB Section in AhsayACB

User’s Guide.
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4.4.5 Manual Upgrade AhsayOBM / AhsayACB for Mac OS X

The following steps are the instructions on how to upgrade AhsayOBM /
AhsayACB on Macintosh platform manually.

As an example, to upgrade AhsayOBM / AhsayACB from version 5.5.8.0 to
the latest version:

1. Remove all program files for AhsayOBM / AhsayACB version 5.5.8.0 by
running the following commands under Terminal:

For AhsayOBM upgrades:

cd $AhsayOBM_HOME/bin

cd /

sudo .$AhsayOBM_HOME/uninstall.sh
cd $AhsayACB_HOME/bin

sudo ./Zuninstall._sh

HFHHFEHH

Once the un-installation has completed, information similar to the
example below would be presented:

Shutdown Scheduler for Ashsay Online Backup Manager

Wait & seconds before Scheduler exits

Shutdown autolpdotedgent for ahzay Online Bockup Manager

Autolpdotedgent Swstem sending SHUTDOWN command to Autollpdotedgent Service
Palling AutoUpdatedgent Serwver if shutdown action iz allowed
Autolpdatesgent. Server replied shutdown sequence started, pleaze wait 5 zeconds for clean up
Wait 5 seconds before Autollpdatedgent exits

Kill Process by Image MWame: Adpplicationsdhzay0BMBackupManager .app

Kill Process by Imagge Mame: Aapplications/dhzay0BM/bin/BockupManager .app
Kill Process by Image MWame: Ahpplications/dhzay0BHS jvm bindjava

Kill Process by Image Mome: Adpplications/dhzayv0BMAauasjen bingjawa

Remove Scheduler for Ahsay Online Backup Manager from serwice

Remove Autolpdatesgent for Ahsoy Online Backup Manager from service

Remove Desktop Link AhsavOBM from path AUserz/ahzay/Desktop

Removed Ahsay Online Backup Manager Desktop Link

Remove Desktop Link AhsavOBM from path AUzers/nfs-uzer/Deskiop

Removed Ahsay Online Bockup Manager Cesktop Link

Remove Desktop Link AhsavOBM from path AUserz/nfz-user?/Desktop

Removed Ahsay Online Backup Manager Desktop Link

Remove Ahsoy Online Backup Manager from Your Mac 05 X

For AhsayACB upgrades:

# cd /
# sudo .$AhsayACB_HOME/uninstall.sh
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2. Download the AhsayOBM installer (obm-mac.zip) or AhsayACB installer
(acb-mac.zip) from the AhsayOBS web console.

Select your Operating System

; UNIX
If"l.}’ ‘é LINUX
Installation Guide - AhsayOBM / AhsayACB - Mac 0S X Erint;

System Requirement

Operating Systerm ¢ Mac 05 ¥ v10.x
Memory : 128 Mbytes
Disk Space : 20 Mbytes
Network Protocol @ TCPAIP [Http/Https)
Additional Requirement:
o Apple JavaZ Standard Edition 1.6.% or above must be installed already

Download Ahsay Online Backup Manager - & full-featured backup software for servers (SQL Server, Exchange Server,
Oracle, Lotus or MySQL)

Download Ahsay A-Click Backup - An easy-to-use backup software for desktops and notebooks {only available for Mac OS5
¥ owl0,x)

Get Started

1. Download the setup file above

2. Expand the archive and run the installation wizard [AhsayOBM / AhsayACB] within the archive
3. Follow the instructions in the installation wizard to complete installation

4. Restart your Mac. Double click the desktop AhsayOBM / AhsayACE icon to start.

5. (optional) Enter the backup server name in the [Address] field and press the [Mext] button,

6. If you are using a proxy server to access the internet, please fill in the [Proxy setting] section and press the [Mext] button.

3. Expand the archive and run the AhsayOBM / AhsayACB installation
wizard within the archive.

4. Run the installer extracted from the archive. A Welcome screen would
be show, similar to the example below

V. Nelle w« Install Ahsay Online Backup Manager. i
M[ﬂjw Welcome to the Ahsay Online Backup Manager Installer

@ Introduction

® Read Me You will be guided through the steps necessary to
install this software.
® License

@ Destination Select
® Installation Type
@ Installation

® Summary

Ahsay=- Online Backup Manager
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5. A License agreement window will appear, please click on the [Continue]
button. A second window would drop down for the license agreement,
please click on the [Agree] button to continue.

To continue installing the software you must agree to the terms

of the software license agreement.

@ Int
® Rei Click Agree to continue or click Disagree to cancel the installation
N and quit the Installer.
8 Lic
® De 5 .
(oisagree ) (_Agree )
@ Ins| J

pUrpose.

2. Ahsay Systems Corporation grants you a non-exclusive, non-
transferable, royalty-free, limited license to use the binary form of the
software provided by Ahsay Systems Corporation for personal use
only. Redistribution of programs owned by Ahsay Systems
Corporation, unless explicitly granted by Ahsay Systems
Corporation , is strictly prohibited.

3. All content included on this site, including text, graphics, logos,
button icons, images and software, is the property of Ahsay Systems
Corporation or its content suppliers and is protected by international
copyright laws. All program used on this site is the property of Ahsay
Systems Corporation or its software suppliers and protected by
international copyright laws. Any attempt of reverse engineering,

® Installation
@ Summary

6. The next screen would present information on the amount of space
AhsayOBM / AhsayACB would take.

7.  Clicking on the [Install] button would prompt for an account on the Mac
that has rights to make changes. Please enter the user account details
and click on [OK]

@ Imroclul:llol ) Type your password to allow Installer to make
.J )\ changes.
© Read Me g
@ License -
© Destination Nama: [| I
@ Installation
] Password:
@ Installation
f b Details
® Summary
@ (Cancel) ( 0K 3

Ahsay= Online Backup Mancger _ Install
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8. Once the installation has completed, a summary screen would be
provided, please click on the [Close] button to complete the installation.

9. After the installation has completed, double click the desktop AhsayOBM
/ AhsayACB icon on the desktop to start.

10. A Logon window similar to the examples shown below would be
displayed. Please logon AhsayOBM / AhsayACB by entering the [Login
Name] and [Password] of an existing backup account in AhsayOBSR.

M ™ Ahsay Online Backup Manager M M " Ahsay Online Backup Manager
@ Ahsay™ Online Bockup Manager Ahsay™ Online Bockup Monager
Login Name : Login Name :
Password : Password :
["] Save password | Save password
@ Forgot your password? @ Forgot your password?
oK & Cancel £ [# Options 3 Language
English -

l;_ Backup Server
http | = | lhostname o

@3 Proxy Setting
| Use proxy to access the backup server

OK & | Cancel £3 | = Options

11. Select [OK] button to logon.

12. The upgrade of AhsayOBM / AhsayACB from version 5.5.8.0 to the latest
version is now completed.

For more information, please refer to Installing AhsayOBM Section in
AhsayOBS User’s Guide and Installing AhsayACB Section in AhsayACB
User’s Guide.
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4.4.6 Manual Upgrade AhsayOBM for Linux

The following steps are the instructions on how to upgrade AhsayOBM on
Linux / Unix platform manually. As an example, to upgrade AhsayOBM from
version 5.5.8.0 to the latest version:

1. Logon as root user in the Linux machine.

2. To uninstall AhsayOBM version 5.5.8.0, please run the uninstall script in
bin folder under $AhsayOBM_HOME (e.g. /usr/local/obm):

# sh Zusr/local/obm/bin/uninstall.sh

After running the uninstall script, an output would be provided to show
that the uninstallation has completed.

kup Manager from

3. Make a backup of your existing $AhsayOBM_HOME to
$AhsayOBM_HOME_BAK, e.g. /usr/local/obm > /usr/local/obm.bak.

4. Create a new $AhsayOBM_HOME directory (e.g. /usr/local/obm):

# mkdir —p Zusr/local/obm

5. Download the AhsayOBM tarball release (obm-nix.tar.gz) from the
AhsayOBS web console to $AhsayOBM_HOME.

6. Unpack the install file to $AhsayOBM_HOME:

# cd Zusr/local/obm
# gunzip obm-nix.tar.gz
# tar —xf obm-nix.tar

Please make sure the directory structure is similar to the followings:
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7. Install AhsayOBM:

# cd /usr/local/obm/bin
# sh install_sh > install_log

Details of the installation can be found under the install.log file, which
would contain an output similar to the example below.

eduler

8. If AhsayOBM is running on a platform with X-window, to start up the
AhsayOBM interface, please run the following commands:

# cd Zusr/local/obm/bin
# sh RunOBC.sh

If the client machine does not have X-window, please proceed to step
11.
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9. A Logon window similar to the examples shown below would be
displayed. Please logon to AhsayOBM / AhsayACB using the [Login
Name] and [Password] of an existing backup account in AhsayOBSR.

(o) Ahsay Online Backup Manager [Z X (0} Ahsay Online Backup'Manager [Z)X
Ah.sav'M Online Backup Manager Ahsuym COnline Backwp Monoger

Login Mame : || Login Mame :
Fassword : Fassword :

| Save password [Tl 5ave password

@ Forgot your password? @ Forgot vour password?

ok Cancel @ || = Optiohs o Language
Englis_h hd

5 Backup server
http L hostname hd

(af; Froxy Setting
"I Use prowyto access the backup server

Q. Cancel & (= Options

10. Select [OK] button to logon.

11. The upgrade of AhsayOBM from version 5.5.8.0 to the latest version is
now completed. For more information, please refer to Installing
AhsayOBM Section in AhsayOBS User’s Guide.
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4.4.7 Manual Upgrade AhsayOBM for FreeBSD

The following steps are the instructions on how to upgrade AhsayOBM on
FreeBSD platform manually.

Please note that the steps below assume that the FreeBSD installation is
already using Diablo JRE 1.6.0 Java. If this is not installed on the system,
Diablo JRE 1.6.0 can be downloaded from
http://www.freebsdfoundation.org/downloads/java.shtml

As an example, to upgrade AhsayOBM from version 5.5.8.0 to the latest
version:

1. Logon as root user in the FreeBSD machine.

2. Run the uninstall script:

# sh Zusr/local/obm/bin/uninstall.sh

Uninstall ihsay Online Backup Manager from Susr

hutting W

e wait 5 seconds for clean up

3. Make a backup of your existing $AhsayOBM_HOME to
$AhsayOBM_HOME_BAK, e.g. /usr/local/obm > /usr/local/obm.bak.

4. Create a new $AhsayOBM_HOME directory (e.g. /usr/local/obm):

# mkdir —p Zusr/local/obm

5. Download the AhsayOBM tarball release (obm-nix.tar.gz) from the
AhsayOBS web console to $AhsayOBM_HOME.
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6. Unpack the install file to /usr/local/obm:

# cd Zusr/local/obm
# gunzip obm-nix.tar.gz
# tar —xF obm-nix.tar

Please make sure the directory structure is similar to the followings:

7. Remove bundled java, e.g. jre32 and jre64 using the following
commands:

# rm —rf /usr/local/obm/jre32
# rm —rf /usr/local/obm/jre64

8. Create a symbolic link for JRE under /usr/local/obm folder:

# In —s /usr/local/diablo-jrel.6.0 jvm

If you are using csh as your shell, you need to type “rehash” and hit
[Enter] to make the symbolic link take effect. For other shell, please use
the following:

# setenv JAVA HOME /Zusr/local/diablo-jrel.6.0
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9. Install AhsayOBM:

# cd Zusr/local/obm/bin
# sh install.sh > install.log

Details of the installation can be found under the install.log file, which
would contain an output similar to the example below:

».d/fchmaua™ start &

. entry: obmaua enable="YES" to /

10. The upgrade of AhsayOBM from version 5.5.8.0 to the latest version is
now completed. For more information, please refer to Installing
AhsayOBM Section in AhsayOBS User’s Guide.
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4.4.8 Manual Upgrade AhsayOBM for Solaris

The following steps are the instructions on how to upgrade AhsayOBM on
Solaris platform manually. As an example, to upgrade AhsayOBM from
version 5.5.8.0 to the latest version:

1.

2.

Logon as root user in the Solaris machine.

To uninstall AhsayOBM version 5.5.8.0, please run the uninstall script in
bin folder under $AhsayOBM_HOME (e.g. /usr/local/obm):

# sh Zusr/local/obm/bin/uninstall.sh

After running the uninstall script, an output would be provided to show
that the uninstall has completed:

dz for clean up

iz complete!

Make a backup of your existing $AhsayOBM_HOME to
$AhsayOBM_HOME_BAK, e.g. /usr/local/obm > /usr/local/obm.bak.

Create a new $AhsayOBM_HOME directory (e.g. /usr/local/obm):

# mkdir —p Zusr/local/obm

Download the AhsayOBM tarball release (obm-nix.tar.gz) from the
AhsayOBS web console to $AhsayOBM_HOME directory.
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6. Please install the “SUNW(gtar” package from the Solaris Installation
Media which contain the GNU tar util.

7. Unpack the install file to /usr/local/obm with the commands below:

# cd /usr/local/obm
# gtar —zxf obm-nix.tar.gz

Please make sure the directory structure is similar to listing on the
following image:

8. Remove bundled java, e.g. jre32 and jre64:

# rm —rf /usr/local/obm/jre32
# rm —rf /usr/local/obm/jre64

9. Create a symbolic link for JRE:

# In —s /usr/java /usr/local/obm/jvm

10. Set the JAVA_ HOME environment variable:

# JAVA_HOME=/usr/java;export JAVA_HOME

11. Copy the following directory from old installation to upgrade installation:

«  $AhsayOBM_HOME_BAK/~ > $AhsayOBM_HOME/~
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12.

13.

Install AhsayOBM:

# cd Zusr/local/obm/bin
# sh install.sh > install.log

Details of the installation can be found under the install.log file, which
would contain an output similar to the example below:

ocal/obm

t Jusrc/local/obm/bin/obmacheduler

If AhsayOBM is running on a platform with X-window, to start up the
AhsayOBM interface, please run the following commands:

# cd Zusr/local/obm/bin
# sh RunOBC.sh

If the client machine does not have X-window, please proceed to step
16.
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14. A Logon window similar to the examples shown below would be

displayed. Please logon to AhsayOBM / AhsayACB using the [Login
Name] and [Password] of an existing backup account in AhsayOBSR.

12

Ahsay Online Backup Manager, [ Ahsay Online Backup Manager,
AhscwM Online Backup Manager }Khsuy'm Online Bockep Manager
Login Marme : || Lagin Mame
Passward : Fassword
7] Save password [ Save password
@ Forgotyour password? @ Forgotyour password?
[ oK Cancel @ || ® Options | iy Language
English -

[H Backup Server
httn | = | hostname -

Prowy Setting
[T Usge prosy to access the backup server

=
=

Dk Cancel & = Options

15. Select [OK] button to logon.
16. The upgrade of AhsayOBM from version 5.5.8.0 to the latest version is

completed. For more information, please refer to Installing AhsayOBM
Section in AhsayOBS User’s Guide.
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5 Migration of customized settings

For systems that are using a customized version of AhsayOBSR, please refer
to the following instructions for details on maintaining your customization
between upgrade:

1. If you have installed your own SSL certification, please copy the file:

%AhsayOBSR_HOME_BAK%\conf\keystore >
%AhsayOBSR_HOME%\conf\keystore

Please also copy any files that are used for the SLL certification.

2. If you are using custom TCP ports for backup traffic, please open
“%%AhsayOBSR_HOME%\conf\server.xml”, and change the [port]
attributes inside the <Connector> tags.

3. If you have updated the welcome page on the web interface, please
open “%WEBAPPS_HOME%\root\index.html|”, and make any required
change to this file.

4. If you have customized the Look & Feel (CSS style sheet, logo ,etc) of
the web interface, please copy:

%WEBAPPS_HOME_BAK%\obs\jsp\lib\jsp*.css >
%WEBAPPS_HOME%\obs\jsp\lib\jsp*.css

%WEBAPPS HOME_BAK%\obs\jsp\lib\resource*.js >
%WEBAPPS_HOME%\obs\jsp\lib\resource*.js

%WEBAPPS_HOME_BAK%\obs\logo\*.gif >
%WEBAPPS_HOME%\obs\logo\*.gif

%WEBAPPS HOME_BAK%\rps\jsp\lib\jsp*.css >
%WEBAPPS_HOME%\rps\jsp\lib\jsp*.css

%WEBAPPS_HOME_BAK%\rps\jsp\lib\resource*.js >
%WEBAPPS HOME%Y6\rps\jsp\lib\resource*.js

%WEBAPPS_HOME_BAK%o\rps\logo\*.gif >
%WEBAPPS_HOME%0\rps\logo\*.gif

5. If you have customized the text messages or labelling of the web
interface, please do this to migrate your settings over to the upgrade
installation:

i. Login to Ahsay Customization Portal.

ii. Click on the [Step 1. Customize Properties] to go to the properties
customization page.

Ahsay Systems Corporation Limited 70


https://partners.ahsay.com/

AH ™ Ahsay Backup Software
Upgrade Guide

iii. Select [AhsayOBS — Web Interface] or [AhsayRPS — Web Interface]
from the group drop down menu and press [Search].

iv. Make the changes that you want (by clicking on the corresponding
field).

V. Press [Generate and Download properties.zip] button to generate the
resources files required (jsp*.properties).

vi. Extract the properties_*.zip file.
vii. Copy all generated jsp*.properties files back from:

%PROPERTIES_ZIP%\custom\custom-
obsr\app\common\webapps\obs\WEB-INF\classes

> %AhsayOBSR_HOME%\webapps\obs\WEB-INF\classes

%PROPERTIES_ZIP%\custom\custom-
obsr\app\common\webapps\rps\WEB-INF\classes

> %AhsayOBSR_HOME%\webapps\rps\WEB-INF\classes
viii. Restart the service to apply the changes.

6. If you have signed the AhsayOBS restored applet (obsA.jar) with your
own code signing certificate, please do the followings:

i. Compare the timestamps of the applet that you have signed with
the newly supplied applet, e.g. compare:

%WEBAPPS_HOME_BAK%\obs\jsp\applet\obr\obrA.jar
With
%WEBAPPS_HOME%\obs\jsp\applet\obr\obrA.jar

ii. If your signed applet has a later timestamp, you can simply copy:

%WEBAPPS_HOME_BAK%\obs\jsp\applet\obr\obrA.jar
>
%WEBAPPS_HOME%\obs\jsp\applet\obr\obrA.jar
iii. Otherwise, if the supplied applet has a later timestamp, you will

need to sign the newly supplied obrA.jar with your code signing
certificate again.
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IMPORTANT:
Do not overwrite the newly supplied obrA.jar if its timestamp is later than
the previous version’s applet.
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7. If you have relaxed your running AhsayOBS & AhsayRPS to allow
external API to be invoked from another machine or you have enforced
AhsayOBS to use SSL for all web traffics, please do this to migrate your
settings over to the upgrade installation:

i. Open: [WEBAPPS_HOME]\webapps\obs\WEB-INF\web.xml

ii. Relax external APIs IP restriction by making changes to the <filter>
and <filter-mapping> section (at the start of web.xml).

iii. Enforcing SSL by removing the XML comments tags (e.g. <!—and -
>) enclosing the <security-constraint> tag (at the end of web.xml.).

Note:

Content of web.xml may have been updated between releases. Please do
not copy the entire web.xml over from your running installation to the
upgrade installation.

Instead, use the newly supplied web.xml as the basis when you are
migrating customized settings over to the upgrade installation.

8. (For registered partners only) If you want to customize AhsayOBM or
AhsayACB (e.g. putting your own name, logo and backup server URL
settings inside the EXE installer), please do this:

i. Visit the Customization Portal (http://partners.ahsay.com)

ii. Logon to the Ahsay Customization Portal (use the email you have
registered to retrieve your password if you forget your login
credentials).

iii. Follow the instructions available on the page to complete your
customization.
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6 Applying hot-fix

To apply the latest hot-fix patch onto AhsayOBS / AhsayRPS / AhsayACB /
AhsayOBM / AhsayRDR, please refer to the following articles from Ahsay
Forum:

FAQ: How to install the latest patch set or hotfixes for AhsayOBS or
AhsayRPS? (2435)

FAQ: How to install the latest patch set or hotfixes for AhsayOBM or
AhsayACB? (2436)

FAQ: How to install the latest patch set or hotfixes for AhsayRDR? (2578)
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7 Further Information

If you need any additional information, please submit your questions to our
support team via our Ahsay Forum.
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Appendix A Product Documentations
Please visit this link for the documentations of Ahsay Products.
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Appendix B Tag Definition of index.xml

Tag AutoUpdate

Attribute Description

product Product ID of software
Must not change unless your customized version is using
another ID. Used for naming in config folder in
USER_HOME
(.obm, .acb)

version Version Number of the update patch. The Version No. is in
the Format x.x.x.x

compatible Compatibility of the update patch, in Version No. Format
X.X.X.X Or superset X.X.X, X.X Or X.

host Hostname of the server providing for updated patch, used
for the Virtual-Hosting purpose.

Tag Patch

Attribute Description

0s The target OS name as returned by java property “os

name”, it accepts Family Name and Exact Name.

Note: For version 6 or above, the OS Family Name is
not supported.

include-users

Username filter to include related users.

exclude-users

Username filter to exclude related users.

force

Push this update to the client side forcefully.
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Appendix C Possible Values for Attributes of index.xml

Attribute Value
product ach
obm
auaach
auaobm
version Version number of the product in this format x.x.x.x
e.g. 6.3.0.0
compatible Version number of the product that is compatible with this

upgrade patch in this format X.x.Xx.x

e.g.
5.5 (== “5.5.x.X")
5.5.X (== “ 5.5.x.X")
5.5.3.X
host Hostname of the server providing the update patch.
e.g.

eval.ahsay.com
ga2.ahsay.com

0s The target OS name as returned by java property
“os.name”, it accepts Exact Name Only.

Windows

Windows 2003, XP
Windows Vista
Windows Server 2008
Windows 7

Linux

Mac OS
Mac OS, Mac OS X

Solaris
Solaris, SunOS

BSD
FreeBSD

include-users Username filter to include related users.
e.g. vip.*, *.vip
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exclude-users

Username filter to exclude related users.
e.g. eval.*, *.eval

force

If this attribute is set to true, auto update will ignore the
settings on client side and update the product forcefully.
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